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53603740 : MAJOR : (PUBLIC ADMINISTRATION)
KEY WORD : RELATIONSHIP/CORPORATE CULTURE /SATISFACTION

WIMOLMANEE NONTASEN : THE RELATIONSHIP OF CULTURE ON THE
SATISFACTION OF SUPPORT STAFF; A CASE STUDY OF A GOVERNMENT HOSPITAL IN
BANGKOK. INDEPENDENT STUDY ADVISOR TANINRAT RATTANAPONGPINGYQ,PHD:
110 pp.

This research aims: 1) Study factor effect the level of personal opinion.
Organizational culture of support staff of government hospital in Bangkok 2) Study different
satisfaction to personal factors of support staff government hospital in Bangkok. 3) Study the
corporate culture is associate with satisfaction in the performance of support staff government
hospital in Bangkok. This research is quantitative research. Sample of 320 people from
simple random, Data were collected using a questionnaire. And use a computer program
(SPSS PC +) for data processing. The statistics for the percentage, mean, standard deviation,
T - Test, Anova for variables classify into 2 groups, and relationship variables .Using the
Pearson Correlation.

The results showed that the

1) Opinion organizational culture of support staff the overall corporate culture is very
much the exception. Integrity for the level highest 2) Satisfaction of support staff in the
performance of all the different 3) Relation between of Opinion organizational culture to
Satisfaction is positive correlation all study case

Research suggestions study organizations Focus on importance to corporate culture.
So that personnel perform with confidence and willingness same direction as identity and
Increase performance.

Graduate School, Silpakorn University
Student's signature ximolmame e Nohitusen, Academic Year 2013
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