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WATCHARIN LUANGNUAL: CONFLICT MANAGEMENT OF SCHOOL
ADMINISTRATORS AND TEACHER’S MORALE UNDER RATCHABURI PRIMARY EDUCATIONAL
SERVICE AREA OFFICE 2. THESIS ADVISORS : NUCHNARA RATTANASIRAPRAPHA, Ph.D. AND
VORAKARN SUKSODKIEW, Ph.D. 112 pp.

The purposes of this study were to determine 1) the conflict management
of school administrators under Ratchaburi Primary Educational Service Area Office 2,
2) the teacher’s morale under Ratchaburi Primary Educational Service Area Office 2,
and 3) the relationship between the conflict management of school administrators
and the teacher’s morale under Ratchaburi Primary Educational Service Area Office 2.
The sample was 113 schools under Ratchaburi Primary Educational Service Area
Office 2. The respondents in each school were; an administrator, an assistant of
administrator or a representative and 2 teachers, totally 452 respondents. The research
instrument was a questionnaire based on conflict management of school administrators
according to Johnson and Johnson’s concept and teacher’s morale according to
Bentley and Rempel’s concept. The statistical analysis were frequency, percentage,
arithmetic mean, standard deviation and Pearson’s product — moment correlation
coefficient.

The results of this research were as follows :

1. The conflict management of school administrators under Ratchaburi Primary
Educational Service Area Office 2, was 5 model and each model was at a high level,
which ranking from high to low arithmetic mean as follows; compromising, smoothing,
confronting, withdrawing and  forcing.

2. The teacher’s morale under Ratchaburi Primary Educational Service Area
Office 2, as a whole, was at a high level.

3. The 5 model of the conflict management of school administrators and
the teacher’s morale under Ratchaburi Primary Educational Service Area Office 2

was related at .01 of significance.
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