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51352304 : MAJOR : CONSUMER PROTECTION IN PUBLIC HEALTH
KEY WORDS : JOB BURNOUT/HOSPITAL PHARMACISTS / OFFICE OF THE
PERMANENT SECRETARY OF MINISTRY OF PUBLIC HEALTH
WARICHART SIWAKARN : JOB BURNOUT IN HOSPITAL PHARMACISTS, OFFICE
OF THE PERMANENT SECRETARY OF MINISTRY OF PUBLIC HEALTH. THESIS ADVISOR :
ASST. PROF. BURIN T SRIWONG., Ph.D . 104 pp.

The objectives of this study were to find out 1) the level of job burnout in hospital
pharmacists, Office of The Permanent Secretary of Ministry of Public Health, 2) relationship
between job burnout and personal factors and 3) relationship between job burnout and the
six-areas of job-person mismatch. The exploratory research method was applied to this study.
The sample size is 367 samples. The mailed questionnaire survey was used for data
collection. Data was analyzed by statistical methods such as frequency, mean, median,
mode, standard deviation, chi-square and correlation analysis. Response rate was 51.8 %.
Results showed that the emotional exhaustion and reduced personal accomplishment was
medium, depersonalization was low. Majority of the samples quite agreed that their work load
was high (26.2 %). They quite disagreed with the lack of control on their job (23.7%),
insufficient reward (23.4%), breakdown of community (31.1%) absence of fairness (29.7%)
and value conflict (29.7%). The relationships between emotional exhaustion and age, hospital
type, and time of work were statistically significant (p<0.05), depersonalization was
significantly related with time of work (p<0.05), and reduced personal accomplishment were
not related with personal factors. The six-areas of job-person mismatch were related with the
emotional exhaustion and depersonalization (p<0.01), breakdown of community and value
conflict was related rwith reduced personal accomplishment (p<0.01). Results from this
research could be applied as a guideline for hospital executive to prevent and solve the job
burnout and improve effectiveness of hospital pharmacists, Office of The Permanent
Secretary of Ministry of Public Health.

Program of Consumer Protection in Health Graduate School, Silpakorn University Academic Year 2010
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