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48252412 : MAJOR : EDUCATIONAL  ADMINISTRATION 

KEY WORD : QUALITY  DEVELOPMENT OF  LIBRARY / CYCLE  OF  QUALITY 

 WALLAPA  SUPEKIT : QUALITY  DEVELOPMENT   APPROACH   OF   POTINIMIT 

WITTAYAKOM  SCHOOL LIBRARY, PAKKRED  NONTABURI   INDEPENDENT  STUDY  ADVISOR  :

ASST. PROF. MAJ. NOPADOL CHENAKSARA,RTAR, Ph.D. 150  pp. 

The purposes of  this study  were to  determine  1)  operational level  for developing quality and component  

of Potinimit Wittayakom school library  2) guidelines and suggestions for developing quality of Potinimit  Wittayakhom 

school library. The data was collected from 127 samples; The research instrument was a questionnaire, 6 factors of 

Deming quality cycle : Administration,Building,Durable goods,Information materials, Personnel and Financial support. 

The information was analyzed by an analytic program softwares. Statistics used for data analysis were 

frequency,percentage, mean, standard deviation and content analysis. 

 The findings revealed  that : 1)  The overview of operational levels for developing quality and components  

of  Potinimit   Wittayakhom school  library  were at  moderate levels. When considered mean from high to low: Building 

Durable goods  Administration  Financial  Information materials  Personnel. When considered Deming quality cycle : 

Plan Do Check Action.  2) The quality development  of  the school  library had to be guideline and suggessted as to 

the following factors a. Administration : An internal  management of the library should be systematically planned and 

sustainably operated,  b. Building : The library should have adegvate light and well ventilation It must be taken 

preventive measure to control noise levels,  c.  Durable goods : Educational media  and  the  computer  database 

system should be adequately provided, d.  Information materials should be available in sufficient quantity and reach 

the standard of secondary school  library. Further,teachers and students would be invited to express their opinions on 

making a purchase according to satisfy their demands,  f. Personnel : Related staff should have been given an 

opportunity  to exchange ideas and information with other libraries. Moreover, the school librarians should be willing to 

serve as well as  Gooperate with all teachers and students, i. Financial support :should be provided by calculating  

each student  When the cycle of quality is reviewed, It would be convenient for buying books, medium and other 

materials.when considered Deming quality  cycle revealed that : Plan ; the administrators should be support the 

library.     Do ;  the administrators should enhance the library. Check; the administrators should supervise and follow – 

up. Action ; it should be develop service system  and sufficien personnel in the library.  

Department of Educational Administration, Graduate School, Silpakorn University,        Academic     Year  2009 
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  4

( n  =  127 )

P D C A 

X
S.D.

X
S.D.

X
S.D.

X
S.D.

X
S.D.

1 3.38 0.71 3.31 0.73 3.26 0.68 3.01 0.79 3.24 0.60 

2 3.45 0.76 3.41 0.75 3.42 0.69 3.04 0.90 3.34 0.67 

3 3.39 0.73 3.30 0.69 3.31 0.71 3.00 0.83 3.25 0.62 

4 3.30 0.69 3.21 0.68 3.19 0.68 2.96 0.77 3.16 0.61 

5 3.45 0.85 3.38 0.79 3.30 0.79 3.12 0.89 2.65 0.58 

6 3.33 0.82 3.19 0.78 3.17 0.77 3.02 0.92 3.17 0.70 
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*****Method 1 (space saver) will be used for this analysis***** 

RELIBILITY ANALYSIS  SCALE  (ALPHA) 

Item-total Statistics 

Scale         Scale                   Corrected 

                 Mean         Variance          Item-          Alpha 

If item         if  Item       Total           if   Item 

 Deleted                   Deleted                Correlation              Deleted 

p 11          181.5750  597.584         .666           .955 

p 12          181.5000 606.615         .433           .955 

p 13          181.6250 609.420         .557           .955 

p 14          181.6250 609.420         .320           .956 

p 15          181.6500 606.336         .406           .956 

p 16          181.5250 606.461         .427           .955 

p 21          181.4250 599.635         .592           .955 

p 22          181.7000 597.395         .506           .955 

p 23          181.6750 598.584         .533           .955 

p 24          181.4750 603.435         .394           .956 

p 25           182.0750              599.353   .502         .955 

p 26           181.6500              602.644   .480         .955 

p 27           181.6750              590.379   .747         .954 

p 28           181.6750              600.122   .482         .955 

p 29           181.5750              589.994   .748         .954 

p 210         181.5750             604.507  .458        .955 

p 31           181.5500              600.459   .575         .955 

p 32           181.7000              603.600   .461         .955 

p 33           181.4500              607.331   .398         .956 

p 34           181.7750               595.769    .557         .955 

p 35           181.4750              605.640   .473         .955 

p 36           181.7250              605.692   .363         .956 

p 37           181.6750              594.584   .625         .955 

p 38           181.9750              600.384   .514         .955 

p 39           181.5750              596.763   .552         .955 

p310          181.8250             595.071 .521       .955

p 41          181.6250 593.163        .721           .954 

p 42          181.8250    595.943         .597         .955

p 43          181.6750 586.994        .713           .954 

p 44          181.5750 591.276        .654           .954 

p 45          181.9250 605.046        .368           .956 
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Item-total Statistics 

Scale         Scale                   Corrected 

                 Mean         Variance          Item-          Alpha 

If item         if  Item       Total           if   Item 

 Deleted                   Deleted                Correlation              Deleted 

p 46              181.9750              594.846     .491              .955 

p 47              181.9250              595.815     .569              .955 

p 48              181.8000              588.831     .605              .955 

p 49              181.9500              589.023     .660              .954 

p410             181.5000  595.590           .628           .955 

p 51              181.5750              590.558     .669              .954 

p 52              181.8250              604.404     .434              .955 

p 53              181.8500              600.336     .415              .956 

p 54              181.8000              596.318     .526              .955 

p 55              181.8750              592.215     .618              .955 

p 56              181.9500              595.792     .585              .955 

p 57              181.7500              594.500     .626              .955 

p 58              181.8500              593.874     .586              .955 

p 61              181.4000              599.221     .570              .955 

p 62              181.7500              592.397     .698              .954 

p 63              181.4500              598.664     .521              .955 

p 64              181.4500              595.638     .743              .954 

d 11              174.2000 518.369         .262                .946 

d 12              174.4000 517.374         .290                .946 

d 13              174.5000 511.282         .426                .945 

d 14              174.3000 515.908         .351                .945 

d 15              174.5500 508.408        .463          .945 

d 16              174.5000 508.462        .451          .945 

d 21              174.2000 509.087        .500          .945 

d 22              174.5750 501.148        .466          .945 

d 23              174.6000 506.913        .481          .945 

d 24              174.3500 506.028        .575          .944 

d 25              174.7000 503.856        .471          .945 

d 26              174.5000 498.615        .711          .943 

d 27              174.4000 498.144        .642          .944 

d 28              174.3500 500.079        .577          .944 

d 29              174.4500 496.408        .656          .943 

d 210           174.3250               502.328    .562              .944 
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Item-total Statistics 

Scale         Scale                   Corrected 

                 Mean         Variance          Item-          Alpha 

If item         if  Item       Total           if   Item 

 Deleted                   Deleted                Correlation              Deleted 

d 31             174.3250                504.738    .617              .944 

d 32             174.4500                503.997    .604              .944 

d 33             174.3250                507.404    .567              .944 

d 34             174.4250                510.456    .412              .945 

d 35             174.5000                499.590    .665              .943 

d 36             174.7250                504.563    .552              .944 

d 37             174.6500  497.772          .642           .944 

d 38             174.7250  503.179          .605           .944 

d 39             174.3500  504.285          .543           .944 

d310            174.3500 513.156        .370         .945

d 41             174.3750  505.163          .670           .944 

d 42             174.4750  504.512         .632        .944

d 43             174.2250  498.948          .669           .943 

d 44             174.6250                514.753    .316              .946 

d 45             174.7250                516.410    .340              .945 

d 46             174.3250                513.763    .389              .945 

d 47             174.4250                506.353    .529              .944 

d 48             174.5000                499.487    .668              .943 

d 49              174.5000 500.564        .547          .944 

d410             174.3750               504.446    .534              .944 

d 51              174.2750 511.230        .421          .945 

d 52              174.3500 506.131        .551          .944 

d 53              174.5750 513.994        .305          .946 

d 54              174.6500 514.592        .375          .945 

d 55              174.4500 513.023        .336          .946 

d 56              174.7000 507.241        .471          .945 

d 57              174.6250 511.933        .416          .945 

d 58  174.7250     513.128          .400       .945

d 61              174.4250 502.456        .675          .944 

d 62              174.4250 511.789        .440          .945 

d 63              174.4500 509.177        .454          .945 

d 64              174.3000 513.190        .431          .945 
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Item-total Statistics 

Scale         Scale                   Corrected 

                 Mean         Variance          Item-          Alpha 

If item         if  Item       Total           if   Item 

 Deleted                   Deleted                Correlation              Deleted 

c 11              168.8000               496.677    .284              .943 

c 12              168.9250               492.430    .416              .942 

c 13              168.8250               490.661    .484              .942 

c 14              168.8750               502.112    .138              .944 

c 15              169.0500               497.741    .250              .943 

c 16              169.1750               485.687    .441              .942 

c 21              168.6250               491.215    .426              .942 

c 22              169.0000 486.769     .595              .941 

c 23              168.9250 494.840     .320              .943 

c 24              168.9000 483.272     .539              .941 

c 25              169.1500 495.413     .290              .943 

c 26              169.0250 488.589     .479              .942 

c 27              168.8750 491.189     .407              .942 

c 28              168.8750 491.640     .421              .942 

c 29              168.9000 487.990     .505              .941 

c 210            168.9000  491.938     .415              .942 

c 31              168.9250  486.943     .511              .941 

c 32              169.1250  495.548     .394              .942 

c 33              169.1750  488.661     .498              .941 

c 34              169.0750.  480.481     .629              .941 

c 35              168.8750  485.804     .497              .941 

c 36              169.3000  477.241     .607              .941 

c 37              168.9000  474.400     .748              .940 

c 38              169.0500  483.536     .591              .941 

c 39              169.0000   484.718     .528              .941 

c310             169.0000   485.692     .504              .941 

c 41              168.8250   485.789     .658              .941 

c 42              169.1250   492.266     .432              .942 

c 43              169.0250   491.974     .390              .942 

c 44              168.9250   488.584     .486              .942 

c 45              138.9250   485.965     .488              .942 

c 46              169.0750   487.456     .475              .942 

c 47              168.8250   485.225    .552              .941 

c 48              169.1000   484.144    .524              .941 
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Item-total Statistics 

Scale         Scale                   Corrected 

                 Mean         Variance          Item-          Alpha 

If item         if  Item       Total           if   Item 

 Deleted                   Deleted                Correlation              Deleted 

c 49              169.0750    483.302     .529              .941 

c410             168.8500   486.028    .510             .941 

c 51              168.8500    478.900     .631              .941 

c 52              169.0000    485.949     .514              .941 

c 53              169.0000    479.385     .622              .941 

c 54              169.1500    483.926     .564              .941 

c 55              169.0000    490.154     .439              .942 

c 56              169.0250    485.410     .544              .941 

c 57              169.0000    480.410     .724              .940 

c 58              169.2250    481.922     .642              .941 

c 61              168.7250    485.692     .610              .942 

c 62              169.1500    491.362     .482              .942 

c 63              168.9750    493.358     .343              .942 

c 64              169.0750    483.712     .460              .942 

a 11              15.5250     20.974       .717         .855 

a 12              15.4250     21.533       .749         .851 

a 13              15.3250     22.174       .588         .877 

a 14              15.2750    22.204       .680               .862 

a 15              15.3000   19.754        .711               .858 

a 16              15.2750   21.538        .716               .856 

a 21              26.5750   83.994        .785               .952 

a 22              26.5250   88.051        .689               .956 

a 23              26.4250   84.097        .788               .952 

a 24              26.5500   85.485        .826               .950 

a 25              26.3250   86.328        .846               .949 

a 26              26.5750   86.610        .798               .951 

a 27              26.4250   85.379        .785               .952 

a 28              26.5250   84.922        .827               .950 

a 29              26.5250   86.102        .858               .949 

a 210            26.3750  83.061           .883          .948 

a 31              26.5250      77.589          .820          .957 

a 32              26.7250      78.563          .863          .955 

a 33              26.6000      80.964          .801          .958 
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a 34              26.5500 79.074      .863               .955 

a 35              26.3750 79.420      .777               .958 

a 36              26.3250 80.533      .776               .958 

a 37              26.4250 76.251      .856               .955 

a 38              26.6500 78.541      .861               .955 

a 39              26.6250 78.394      .818               .957 

a310            26.4750                77.076      .829               .957 

a 41 24.0500       90.664 .809            .953 

a 42 24.1750       94.404 .807            .953 

a 43 24.0750       95.456 .840            .952 

a 44 23.9500       95.177 .734            .956 

a 45              24.1250 94.010      .829               .952 

a 46              24.1750 92.815      .884               .950 

a 47              24.0500 91.844      .726               .957 

a 48              24.1000 92.041      .874               .950 

a 49              24.0250 93.922      .795               .954 

a410             24.0250 88.999      .883               .950 

a 51              19.4500 48.715      .855               .933 

a 52              19.4250 49.225      .864               .932 

a 53              19.4000 52.246      .692               .943 

a 54              19.4500 49.895      .791               .937 

a 55              19.3250 49.374      .781               .938 

a 56              19.4000 49.374      .767               .939 

a 57              19.5500 47.433      .810               .936 

a 58              19.4000  47.887          .833           .934 

a 61 8.6750       11.558              .925            .896 

a 62 87.500   12.295           .843           .923 

a 63 8.8250        12.507              .827            .928 

a 64 8.8500        11.823 .825            .930 

    RELIABILITY  ANALYSIS – SCALE   ( ALPHA) 

Reliability  Coefficients 

 N of Cases        = 40.0                N of     Items     =   192 

 Alpha       =   .969 
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