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54601753: MAJOR: PUBLIC ABD PRIVATE MANAGEMENT 
KEY WORDS: MANAGEMENT POLICY / HAPPINESS FOR WORK / ORGANIZATION 

COMMITMENT / WORK EFFECTIVENESS   
 USSANEE PHONGSAI: THE INFLUENCE OF THE ORGANIZATION 
ADMINISTRATION POLICY TO THE BONDINGS OF THE ORGANIZATION AND THE 
EFFECTIVENESS OF THE WORK THROUGH THE HAPPINESS OF THE SUPPORTING 
OFFICIALS WORKING OF A MEDICAL SCHOOL IN BANGKOK: A CASE STUDY OF 
FACULTY OF MEDICINE ONE OF BANGKOK.  THESIS ADVISOR: ASST. PROF. VIROJ 
JADESADALUG, Ph.D.  159 pp. 

 The purposes of research were 1) to study the influences of perception of 
organizational management policy consisting of economic benefits, structural relationship, 
and human resource management, towards the happiness for work 2) to study the influence 
of happiness for work towards the organizational commitment 3) to study the influence of 
happiness for work towards work effectiveness and 4) to study the influence of organizational 
commitment towards work effectiveness. In this study, 241 supporting officials in the Faculty 
of Medicine, Siriraj Hospital, working in the fiscal year 2013 were provided for the sampling 
distribution while the questionnaire was used as a research tool.  Additionally, the collected 
data were analyzed to contain the followings: percentage, mean, standard deviation, and 
coefficient of Correlation, for the hypothesis testing in simple regression analysis and multiple 
regression analysis.  The research found that: 1) Overall, the perception of organizational 
management policy is in neutral. When considering each aspect, the structural relationship 
shows the highest mean, while the human resource management and economic benefits 
indicate the higher to lower means respectively. 2) Overall, the happiness for work of 
supporting officials is in high level. 2) Overall, the organizational commitment of supporting 
officials is in high level. 3) Overall, the work effectiveness is in high level.  The results of 
hypothesis testing were as follows; 1) The perception of organizational management policy 
consisting of economic benefits, structural relationship, and human resource management, 
has a positive influence on happiness for work of supporting officials. 2) Happiness for wok 
has a positive influence on the organizational commitment of supporting officials. 3) 
Happiness for wok has a positive influence on the work effectiveness of supporting officials. 
4) Organizational commitment has the positive influence on the work effectiveness of 
supporting officials.  The results of this study will be used as the basis for organizational 
executives to serve as a guide in determining management policies comprehensively. 
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