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THANYAPORN  WANICHRITTA : KNOWLEDGE MANAGEMENT IN COMMUNITY : A 
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 This research is purposed to develop pattern of Ecotourism Knowledge 
Management in Samut Songkhram province. Research problems are 1) What 
constituent and procedure of Ecotourism Knowledge Management are. 2) If 
knowledge management in community cohered with TUNA Model. 3) To study the 
procedure of Knowledge Management in the community.
 Group study is local people who provide services and accommodations 
for tourism in Samut Songkhram in three districts; Muang Samut Songkhram 
district, Amphawa district and Bangkhontee district. There are fourty-four local 
people that are the owners of the accommodations; 13 people from Rim-khlong 
home stay group in Muang Samut Songkhram district, 3 people from Suan Luang 
group in Amphawa district and 28 people from Rak Bang khontee in Bang 
Khontee district. 
 Quality research is used in this project Participatory Action Research 
– PAR methods are 1) Studying context of community. 2) Determining 
Knowledge Vision (KV) 3) Sharing knowledge in and between communities 4) 
Evaluating information for Knowledge Assets, explain pattern and develop 
model. 5) Revealing model and data analysis to finding related data. The 
evaluated data are conclusion of Knowledge Management and new 
information of community Knowledge Management. 
 The results are concluded as follow; the significances of Knowledge 
Management in community are knowledge, people and procedure. Knowledge 
is about management which human is a key to proceed or create activities. 
Those processes matched with TUNA Model due to it connected people, 
knowledge and procedure together. The result of knowledge management in 
community could be analyzed as a twisted model of the knowledge. All of 
these began with exchanging knowledge.
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