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This research aimed to study 1) the job motivation of customs officer in 
Bureau of Investigation and Enforcement, and 2) the level of job motivation of customs officer 
in Bureau of Investigation and Enforcement, Customs department. The samples were 325 
customs officers. Research Instrument was questionnaires. The statistics used for describing
the data were frequency, percentage, average, standard deviation (S.D). The hypotheses had 
been tested by t-test and one way ANOVA 0.05 

The results were found that :
1) Majority of customs officers were male, bureaucrat, aged 34 – 42 years old, 

bachelor degree of education level and 1 – 5 years of operation duration.
2) The overall job motivation of customs officer was high. When considered in the 

details, it was found that job motivation of customs officer in command was in the highest 
level. And at the job design, success, working condition, relationships between supervisors, 
colleagues and subordinators, job security, progress, responsibility, policy and management 
of the organization, acceptance and salary were high.

3) The results of hypothesis tested was found that the customs officer had
significantly differed along with sex and age were not . But for the customs officers 
that different in education level, position and duration .
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           11.2 

 

4.03 0.59  

           11.3 

 

4.19 0.67  

4 ( ) 
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N = 325 

x
           11.4  

 

4.04 0.58  

            11.5 

 
4.51 0.70  

4.18 0.49
 4.07 0.44

 

4 

( x  = 4.07,  = 0.44) 

11 

( x  = 4.30,  = 0.68)       

( x  = 4.18,  = 0.49) ( x  = 4.17,  = 0.63)     

( x  = 4.07,  = 0.57) ( x  = 4.04, 

 = 0.54) ( x  = 4.04,  = 0.68) ( x  = 4.02,  = 0.50) 

( x  = 4.01,  = 0.39)            

( x  = 4.00,  = 0.54) ( x  = 3.98,  = 0.53) ( x  = 3.94, 

 = 0.67)  

 ( x  = 4.30,  = 0.68) 

( x  = 4.37,  = 0.76) 

 ( x  = 4.32,  = 0.79) 

   ส
ำนกัหอ
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 ( x  = 4.31,  = 0.80) 

 ( x  = 4.29,  = 0.81) 

 ( x  = 4.23,  = 0.72)  

( x  = 4.18,  = 0.49) 

 

  ( x  = 4.51,  = 0.70)   

( x  = 4.19,  = 0.67) 

  ( x  = 4.11,  = 0.61) 

 ( x  = 4.04,  = 0.58) 

 

 ( x  = 4.03,  = 0.59)  

( x  = 4.17,  = 0.63) 

 ( x  = 4.44,  = 0.68) 

( x  = 4.28,  = 0.79) 

  ( x  = 4.14,  = 0.92) 

( x  = 4.00,  = 0.72) 

/

 ( x  = 3.98,  = 0.82)  

   ส
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( x  = 4.07,  = 0.57) 

 ( x  = 4.41, 

 = 0.72) 

 ( x  = 4.08,  = 0.69) 

  ( x  = 4.00,  = 0.78) 

( x  = 3.96,  = 0.61) 

 

( x  = 3.91,  = 0.89)  

( x  = 4.04,  = 0.54) 

 ( x  = 4.18,  = 0.79) 

 ( x  = 4.15,  = 0.66) 

  ( x  = 4.00,  = 0.55) 

 

( x  = 3.98,  = 0.62) 

( x  = 3.88,  = 0.70)  

( x  = 4.04,  = 0.68) 

 ( x  = 4.21,  = 0.75) 

   ส
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 ( x  = 4.15,  = 

0.81)   ( x  = 

4.14,  = 0.94)  

( x  = 4.06,  = 0.86) 

( x  = 3.64,  = 0.86)  

( x = 4.02,  = 0.50) 

 ( x  = 4.22,  = 0.70) 

 ( x  = 4.08,  = 0.65) 

  ( x  = 3.96,  = 0.70) 

( x  = 3.92,  = 0.59) 

( x  = 3.91,  = 0.61)  

( x  = 4.01,  = 0.39) 

/  ( x  = 4.11,  = 0.59) 

 ( x  = 4.02,  = 0.47) 

           

( x  = 4.00,  = 0.49)  
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ำนกัหอ
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( x  = 3.95,  = 0.52) 

( x  = 3.95,  = 0.54)  

( x  = 4.00,  = 0.54) 

 ( x  = 4.31,  = 0.80) 

 ( x  = 3.94,  = 0.57) /

  ( x  = 3.93,  = 0.69) 

( x  = 3.92,  = 0.56) 

( x  = 3.92,  = 0.63) 

 

( x  = 3.98,  = 0.53)  

 

 ( x  = 4.30,  = 0.81) 

 ( x  = 4.05,  = 0.68) 

  ( x  = 3.87,  = 0.60)   

( x  = 3.84,  

 = 0.57) /

( x  = 3.84,  = 0.58)  

( x  = 3.94,  = 0.67) 
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 ( x  = 4.23,  = 0.90) 

/         

( x  = 3.92,  = 0.78) /

  ( x  = 3.88,  = 0.73) 

( x  = 3.88, 

 = 0.72) /  

 ( x  = 3.83,  = 0.74)  

 

3.
: 

 

(t-test) : 

(One-Way Analysis of Variance : ANOVA) 

(Scheffe’s Method) 
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ำนกัหอ

สมุดกลาง



64 
 

3.1

5     

N = 325 

N x t Sig.

 
 

 

202 

123 

3.99 

3.87 

0.59 

0.78 
1.45 0.145  

 
 

 

202 

123 

4.09 

4.04 

0.50 

0.67 
0.72 0.471  

 
 

 

202 

123 

4.05 

4.02 

0.66 

0.71 
0.34 0.727  

 

 

 

202 

123 

4.01 

3.99 

0.47 

0.63 
0.34 0.727  

 
 

 

202 

123 

4.36 

4.22 

0.59 

0.80 
1.77 0.078  

 

 

 

202 

123 

4.08 

3.97 

0.48 

0.61 
1.77 0.077  

  

 

202 

123 

4.03 

3.96 

0.37 

0.43 

1.51 0.131  

  

 

202 

123 

4.02 

3.92 

0.48 

0.58 

1.54 0.124  

  

 

202 

123 

4.06 

3.96 

0.47 

0.54 

1.72 0.085  

  

 

202 

123 

4.24 

4.06 

0.55 

0.74 

2.44 0.015*  

  

 

202 

123 

4.20 

4.14 

0.48 

0.51 

1.13 0.258  

 

 

202 

123 

4.10 

4.01 

0.39 

0.50 

1.73 0.085  

* 0.05 

   ส
ำนกัหอ

สมุดกลาง



65 
 

 5 

 0.05  

( x  = 4.10,  = 0.39) 

 ( x  = 4.01,  = 0.50 ) 

0.05  

 ( x  = 3.99,  = 0.59) 

 ( x  = 3.87,  = 0.78) 

0.05  

( x  = 4.09,  = 0.50) 

 ( x  = 4.04,  = 0.67) 

0.05  

 ( x  = 4.05,  = 0.66) 

 ( x  = 4.02,  = 0.71) 

0.05 

 

 ( x  = 4.01,  = 0.47) 

 ( x  = 3.99,  = 0.63) 

0.05  

 ( x  = 4.36,  = 0.59) 

 ( x  = 4.22,  = 0.80) 

 0.05 

 

  ( x  = 4.08,  = 0.48) 

  ( x  = 3.97,  = 0.61) 

   ส
ำนกัหอ

สมุดกลาง
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0.05  

 ( x  = 4.03,  = 0.37) 

 ( x  = 3.96,  = 0.43) 

0.05  

 ( x  = 4.02,  = 0.48) 

 ( x  = 3.92,  = 0.58) 

0.05  

 ( x  = 4.06,  = 0.47) 

 ( x  = 3.96,  = 0.54) 

0.05  

 

 ( x  = 4.24,  = 0.55) 

 ( x  = 4.06,             

 = 0.74) 

0.05  

( x  = 4.20,  = 0.48) 

 ( x  = 4.14,  = 0.51) 

   ส
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6  

       N = 325 

Squares Square F Sig.

 

 

 

 

0.757 

62.662 

63.419 

4 

320 

324 

0.189 

0.196 0.967 0.426 

 

 

 

 

0.697 

146.796 

147.492 

4 

320 

324 

0.174 

0.459 0.380 0.823 

 

 

 

 

2.617 

104.671 

107.288 

4 

320 

324 

0.654 

0.327 2.000 0.094 

 

 

 

 

3.128 

149.709 

152.837 

4 

320 

324 

0.782 

0.468 1.672 0.156 

 

 

 

 

2.064 

93.592 

95.656 

4 

320 

324 

0.516 

0.292 1.764 0.136 

 

 

 

 

6.100 

146.724 

152.824 

4 

320 

324 

1.525 

0.459 3.326 0.011* 

 

 

 

 

 

 

1.369 

93.650 

95.020 

4 

320 

324 

0.342 

0.293 
1.170 0.324 

* 0.05 
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6 ( ) 

N = 325 

Squares Square F Sig.

 

 

 

 

1.269 

49.686 

50.956 

4 

320 

324 

0.317 

0.155 2.043 0.088 

 

 

 

 

1.557 

89.583 

91.140 

4 

320 

324 

0.389 

0.280 1.390 0.237 

 

 

 

 

0.882 

81.301 

82.183 

4 

320 

324 

0.220 

0.254 0.867 0.484 

 

 

 

 

1.886 

130.487 

132.372 

4 

320 

324 

0.471 

0.408 1.156 0.330 

 

 

 

 

1.418 

78.711 

80.129 

4 

320 

324 

0.355 

0.246 1.441 0.220 

* 0.05 

 

6 

 0.426 

0.05 

   

 

 0.823 

0.05 
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 0.094 

0.05 

 

0.156 

0.05 

   

 0.136 

0.05 

   

 0.011 0.05 

   

 0.05 

  

0.324 0.05 

  

 0.088 

0.05 

   

 0.237 0.05 
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 0.484 0.05 

 

 0.330 0.05 

 

 0.220 0.05 

  

25 ( x  = 4.44,  = 0.622) 

 

  

7              

 

N = 325 

 Squares Square F Sig.

 

 

 

 

2.185 

61.234 

63.419 

4 

320 

324 

0.546 

0.191 2.854 0.024* 

 

 

 

 

4.638 

142.855 

147.492 

4 

320 

324 

1.159 

0.446 

2.597 0.036* 

* 0.05 
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7 ( ) 

N = 325 

 Squares Square F Sig.

 

 

 

 

4.246 

103.042 

107.288 

4 

320 

324 

1.062 

0.322 3.297 0.011* 

 

 

 

 

4.853 

147.984 

152.837 

4 

320 

324 

1.213 

0.462 2.624 0.035* 

 

 

 

 

4.168 

91.488 

95.656 

4 

320 

324 

1.042 

0.286 3.644 0.006* 

 

 

 

 

6.476 

146.349 

152.824 

4 

320 

324 

1.619 

0.457 3.540 0.008* 

 

 

 

 

 

 

1.343 

93.676 

95.020 

4 

320 

324 

0.336 

0.293 
1.147 0.334 

 

 

 

 

0.148 

50.807 

50.956 

4 

320 

324 

0.037 

0.159 0.233 0.920 

 

 

 

 

1.895 

89.246 

91.140 

4 

320 

324 

0.474 

0.279 

1.698 0.150 

* 0.05 
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7 ( ) 

N = 325 

 Squares Square F Sig.

 

 

 

 

1.681 

80.501 

82.183 

4 

320 

324 

0.420 

0.252 1.671 0.156 

 

 

 

 

5.828 

126.544 

132.372 

4 

320 

324 

1.457 

0.395 3.684 0.006* 

 

 

 

 

1.153 

78.976 

80.129 

4 

320 

324 

0.288 

0.247 1.168 0.325 

* 0.05 

 

7 

 0.024 

0.05 

  

 0.05 

 0.036 

0.05 

 

  

0.05 
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 0.011 

0.05 

  

 8 

 

8           

 

 

1. 2. 3. 4. 5. 

1.   - 0.413 - 0.165 0.026 0.278 

2. .   -0.124 0.672 0.320 

3. .    0.191 0.443* 

4.      0.252 

5.       

* 0.05 

 

 8 

0.05 . 

 

 0.035 

0.05 
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 0.05 

 0.035 

0.05 

 

   

 9 

9   

  

 

1. 2. 3. 4. 5. 

1.   0.070 0.028 0.017 0.391 

2. .   -0.041 -0.053 0.322 

3. .    -0.012 0.363 

4.      0.375* 

5.       

* 0.05 
 

9 

0.05     

   ส
ำนกัหอ

สมุดกลาง
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 0.008 

0.05 

 

         

 10 

 

10               

 

 

1. 2. 3. 4. 5. 

1.   0.173 0.087 0.163 0.577 

2. .   -0.086 -0.011 0.404 

3. .    0.075 0.490* 

4.      0.415* 

5.       

* 0.05 
 

 10 

0.05 2 . 
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 0.334 0.05 

 

 

 0.920 

0.05 

 

 0.150 

0.05 

 

 0.156 

0.05 

 

 0.006 

0.05 

 

   

 11 
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11 

 

 

1. 2. 3. 4. 5. 

1.   0.079 0.055 0.149 0.520 

2. .   -0.025 0.070 0.441* 

3. .    0.094 0.466* 

4.      0.372* 

5.       

* 0.05 

 

11 

0.05 3 .             

  .  

  

 0.325 

0.05 

 

 

 

 

 

 

 

   ส
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12  

N = 325 

Squares Square F Sig.

 

 

 

 

1.666 

61.753 

63.419 

3 

321 

324 

0.555 

0.192 2.887 0.036* 

 

 

 

 

4.677 

142.816 

147.492 

3 

321 

324 

1.559 

0.445 3.504 0.016* 

 

 

 

 

3.176 

104.112 

107.288 

3 

321 

324 

1.059 

0.324 3.264 0.022* 

 

 

 

 

1.412 

151.425 

152.837 

3 

321 

324 

0.471 

0.472 0.998 0.394 

 

 

 

 

1.716 

93.940 

95.656 

3 

321 

324 

0.572 

0.293 1.955 0.121 

 

 

 

 

2.129 

150.695 

152.824 

3 

321 

324 

0.710 

0.469 1.512 0.211 

 

  

 

 

 

1.195 

93.824 

95.020 

3 

321 

324 

0.398 

0.292 1.363 0.254 

* 0.05 
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12 ( ) 

N = 325 

Squares Square F Sig.

 

 

 

 

0.534 

50.421 

50.956 

3 

321 

324 

0.178 

0.157 1.134 0.335 

 

 

 

 

2.443 

88.698 

91.140 

3 

321 

324 

0.814 

0.276 2.947 0.033* 

 

 

 

 

1.859 

80.324 

82.183 

3 

321 

324 

0.620 

0.250 2.476 0.061 

 

 

 

 

8.758 

123.615 

132.372 

3 

321 

324 

2.919 

0.385 7.581 0.000* 

 

 

 

 

2.964 

77.165 

80.129 

3 

321 

324 

0.988 

0.240 4.111 0.007* 

* 0.05 

 

 12 

 0.036 

0.05 

         

 0.05 

 0.016 
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0.05 

 

 

 13 

 

13  

 

 

1. 2. 3. 4. 

1.   0.152 0.350* 0.096 

2.    0.198 -0.056 

3.     -0.254 

4.      

* 0.05 

 

 13 

0.05 

  

 

 0. 022 

0.05 

 

 0.05 

   ส
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0. 394 

0.05       

 

 0.121         

0.05 

 

 0.211 

0.05 

 

  

0.254 0.05 

  

 0.335 

0.05           

 

 0.033 

0.05 

 

 

 0.05 
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  0.061 

0.05 

 

 0.000 

0.05 

              

 14 

14  

 

 

1. 2. 3. 4. 

1.   0.241 0.478* 0.144 

2.    0.237 -0.096 

3.     -0.334* 

4.      

* 0.05 

 

14 

 

0.05 2  

   ส
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 0.007 0.05 

 

 0.05 

 

3.5

15  

 

N = 325 

Squares Square F Sig.

 

 

 

 

 

2.752 

60.667 

63.419 

4 

320 

324 

0.688 

0.190 3.630 0.007* 

 

 

 

 

2.781 

144.712 

147.492 

4 

320 

324 

0.695 

0.452 1.537 0.191 

 

 

 

 

5.114 

102.174 

107.288 

4 

320 

324 

1.279 

0.319 4.004 0.003* 

 

 

 

 

9.418 

143.419 

152.837 

4 

320 

324 

2.354 

0.448 5.253 0.000* 

* 0.05 
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15 ( ) 

N = 325 

Squares Square F Sig.

 

 

 

 

3.686 

91.970 

95.656 

4 

320 

324 

0.922 

0.287 3.206 0.013* 

 

 

 

 

5.526 

147.298 

152.824 

4 

320 

324 

1.382 

0.460 3.001 0.019* 

 

 

 

 

 

 

1.192 

93.828 

95.020 

4 

320 

324 

0.298 

0.293 
1.016 0.399 

 

 

 

 

2.328 

48.628 

50.956 

4 

320 

324 

0.582 

0.152 3.830 0.005* 

 

 

 

 

2.994 

88.146 

91.140 

4 

320 

324 

0.749 

0.275 2.717 0.030* 

 

 

 

 

4.660 

77.523 

82.183 

4 

320 

324 

1.165 

0.242 4.809 0.001* 

 

 

 

 

7.487 

124.886 

132.372 

4 

320 

324 

1.872 

0.390 4.796 0.001* 

 

 

 

 

2.612 

77.517 

80.129 

4 

320 

324 

0.653 

0.242 2.696 0.031* 

* 0.05 
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15  

  0.007 

0.05 

 

 

 0.05 

 

 0.191 0.05 

 

  0.003 

0.05 

 

         

 0.05 

  0.000 

0.05 

 

 16 
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16  

  

 

1. 2. 3. 4. 5. 

1. 1 – 5   0.263 0.558* 0.375 0.191 

2. 6 – 10    0.295 0.111 -0.072 

3. 11 – 15     -0.183 -0.367 

4. 16 – 20      -0.183 

5. 21       

* 0.05 
 

 16 

0.05  1 – 5              

  

 11 – 15  

 

 0.013 0.05 

  

 0.05 

  0.019       

0.05 

   ส
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 0.05 

  

 0.399 0.05 

 

 

  0.005      

0.05 

 

 

 0.05 

  0.030       

0.05 

 

 

 0.05 

 0.001           

0.05 

 

 17 
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17 

 

 

1. 2. 3. 4. 5. 

1. 1 – 5   0.081 0.406* -0.004 -0.437 

2. 6 – 10    0.324 -0.085 -0.518 

3. 11 – 15     -0.410 -0.843* 

4. 16 – 20      -0.433 

5. 21       

* 0.05 

 

17 

0.05 2  1 – 5  

 

 11 – 15   11 – 15  

 21  

  0.001       

0.05 

 

 18 

   ส
ำนกัหอ

สมุดกลาง



89 
 

18   

 

 

1. 2. 3. 4. 5. 

1. 1 – 5   0.255 0.463* 0.130 -0.270 

2. 6 – 10    0.208 -0.125 -0.525 

3. 11 – 15     -0.333 -0.733 

4. 16 – 20      -0.400 

5. 21       

* 0.05 

 

 18 

0.05  1 – 5  

   11 – 15  

  0.031 

0.05 

  

 0.05 

   ส
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สมุดกลาง
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5

 

“ : 

”  

1. 

 

2. 

 

 

2555  325  

 

(Reliability) 0.89 

7 325  

 

1.  

2. 11  

3. 
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1.
202 62.2 

123 37.8 

34 – 42 113 34.8 

25 – 33 101 31.1 43 – 51 

75 23.1 51 27 8.3 

25 9 2.8 

168 

51.7 , . 53 16.3 

 , . 51 15.7 

34 10.5 

 19 5.8 

126 38.8 

90 27.7  

62 19.1  47 

14.5 

1 – 5 210 

64.4 6 – 10 76 23.4 11 – 15 

21 6.5 16 – 20 12 3.7 

 20 

6 1.8 
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2.

 4.07 11 

 4.30  10  4.18 

 4.17  4.07 

  4.04  4.04 

 4.02  4.01 

 4.00  3.98 

 3.94  

 4.30

 4.37 

 4.23  

 4.18 

    4.51 

  4.03  

 4.17 
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 4.44 /

 

3.98  

 4.07 

 

 4.41 

 

 3.91  

 4.04 

 

 4.18 

 3.88  

 4.04 

 

 4.21 

  3.64  

 4.02 
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  4.22 

 3.91  

 4.01 

/  

 4.11  

 3.95  

 4.00 

 

 4.31 

 

 3.92  

 3.98  

   ส
ำนกัหอ

สมุดกลาง



95 
 

  4.30 

 

/

 3.84  

 3.94 

         

  4.23  /  

 3.83  

 

3

      

  

         

 0.05 

 

0.05 

       

  

     

 0.05 

  0.05 
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 0.05 

 

 0.05 

 

  0.05 

 

 0.05    , . 

 

 

   , . 

 

  , .  , 

.  

 

 

 

    

 0.05  

  

    0.05 

   

 0.05   
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 0.05  

   

     

 0.05 

 

    

 0.05 

 1 – 5    11 – 15  

 1 – 5  

 11 – 15   11 – 15  

21   
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