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This research aimed to study 1) the job motivation of customs officer in 
Bureau of Investigation and Enforcement, and 2) the level of job motivation of customs officer 
in Bureau of Investigation and Enforcement, Customs department. The samples were 325 
customs officers. Research Instrument was questionnaires. The statistics used for describing
the data were frequency, percentage, average, standard deviation (S.D). The hypotheses had 
been tested by t-test and one way ANOVA 0.05 

The results were found that :
1) Majority of customs officers were male, bureaucrat, aged 34 – 42 years old, 

bachelor degree of education level and 1 – 5 years of operation duration.
2) The overall job motivation of customs officer was high. When considered in the 

details, it was found that job motivation of customs officer in command was in the highest 
level. And at the job design, success, working condition, relationships between supervisors, 
colleagues and subordinators, job security, progress, responsibility, policy and management 
of the organization, acceptance and salary were high.

3) The results of hypothesis tested was found that the customs officer had
significantly differed along with sex and age were not . But for the customs officers 
that different in education level, position and duration .
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