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47252305 : MAJOR : EDUCATIONAL ADMINISTRATION 

KEY WORD :  STUDENT  CARE  AND  SUPPORT  SYSTEM / STUDENTS'  QUALITY

ACCORDING  TO  STUDENTS  STANDARD  CRITERIA

 TAWEEPONG  LOMWONG : STUDENTS CARE AND SUPPORT SYSTEM  AFFECTING STUDENTS' 

QUALITY ACCORDING TO STUDENTS STANDARD CRITERIA OF BASIC EDUCATION SCHOOLS NAKHON 

PATHOM EDUCATIONAL SERVICE AREA OFFICE. THESIS ADVISORS :  SARIYA  SUKHABANIJ,  Ph.D.,  ASSOC.  

PROF.  CHIRAWAN  KONGKLAI,  Ph.D.,  AND  ASST.  PROF.  PRASERT  INTARAK,  Ed.D..  154 pp. 

The purposes of  this research  were to  determine  1) student  care  and  support  system  of  basic  

education  schools  in  Nakhonpathom  Educational  Service  Area  Office  2,   2) the  students’ quality  according  to  

students  standard  criteria  of  basic  education  schools  in  Nakhonpathom  Educational  Service  Area  Office  2  and   

3) student  care  and  support  system  affecting  students’ quality  according  to  students  standard  criteria  of  basic  

education  schools  in  Nakhonpathom  Educational  Service  Area  Office  2.   The  samples  were  109  basic  education  

schools  in  Nakhonpathom  Educational  Service  Area  Office 2.   The respondents  were 4  from  each  school : school  

directors,  school  director  assistants,  head of  guidance  disciplinary,  and advisors,  436  in  total.  The  research  

instrument  was  a  questionnaire  concerning  the  student  care  and support  system  based  on  the  guidelines  in  

student  care  and  support  system  of  The  Ministry  of  Education  and  Department  of  Mental  Health  and  the  

students’ quality  according  to  students  standard  criteria  in  schools  based  on  the  guidelines  in  assessment  of  The

Office  for  National  Education  Standard  and  Quality  Assessment  (Public  Organization).  The statistics  used  in  

data  analysis  were  frequency  (f) percentage (%),  mean ( x ),  standard  deviation (S.D.)  and  stepwise  multiple  

regression  analysis. 

The  research  findings  revealed  that :  

 1.  Student  care  and  support  system  of  basic  education  schools  in  Nakhonpathom  

Educational  Service  Area  Office  2  as  a  whole  and  as  an  individual  aspect  was  at  a  high  level,  

ranking  from  the  highest  to  the  lowest   :  knowing  students  individually ,  students  promotion,  students  

classification,  prevention  and  problem  solving  and  referring.      

 2.  The  students’ quality  according  to  students  standard  criteria  of  basic  education  schools  

in  Nakhonpathom  Educational  Service  Area  Office  2  as  a  whole  and  as  an  individual  aspect  was  at  a  

high  level. 

 3.  Student  care  and  support  system  in  the  prevention  and  problem  solving  aspect  

affecting  students’ quality  in  according  to  students  standard  criteria  of  basic  education  schools  in  

Nakhonpathom  Educational  Service  Area  Office  2  at  .01  level  of  significance. 
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(Best)

  3 

  2

                                      (n=109)

x
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17

17   5
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**  .01

*  .05

 17  (xtot)

(ytot)

 .01 

  (rxy= .401)

 (ytot)   5  (x1)

(x2)  (x3) (x4)

(x5)  .01

 (x
1
) (x

2
) (x

3
) (x

4
) (x

5
) (x

tot
) (y

tot
)

(x
1
) 1.000

(x
2
) .847** 1.000

(x
3
) .699** .740** 1.000     

(x
4
) .666** .755** .822** 1.000    

(x
5
) .581** .389** .549** .684** 1.000   

(x
tot

) .500** .926** .854** .893** .828** 1.000  

(y
tot

) .353** .335** .374** .468** .255** .401** 1.000
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  17

 (stepwise multiple regression analysis) 
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  2

  2

 (Ytot)

 SS df MS F Sig. 

2.267

8.065

10.332

1

107

108

2.267

7.537

30.073 .000 

(Multiple R)    .468 

 (R  Square)    .219 

 (Adjusted R Square) .212

 (Standard Error) .275 

Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X4)

2.392

.357

.264

.065 .468

9.047

5.484

.000

.000
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  (X4)  (Multiple R) .468

  (R Square)  .219  
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  (X4)  (Ytot)
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21.9   (Adjusted R Square)   .212    

(Standard Error)  .2745

  2  

  (X4)

 (Y
tot

)

tot
 = 2.392 + .357 (X4)

 19

  2

  2

 1   (Y
1
)

 SS df MS F Sig. 

2.574

    8.963

11.537

 3 

105

108

.858

  8.536 

10.053 .000 

 (Multiple R)    .472 

 (R  Square)    .223 

 (Adjusted R Square) .201

 (Standard Error)  .292 

Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X1)

 (X4)

 (X2)

2.025

.409

.293

.255

.342

.137

.106

.123

.484

.364

.383

5.926

2.978

2.766

2.074

.000

.004

.007

.041
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  (X1)  (X4)

  (X2)  (Multiple R) .472

 (R Square) .223
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 (X4)  (X2)

 22.3  

(Adjusted R Square)    .201 (Standard Error) 

 .292

  2  (X1)

   (X4)   (X2)

  1   (Y
1
)

1
 = 2.025 +.409 (X1) +.293 (X4) +.255(X2)

 20

 2

 2 

 2   (Y
2
)

 SS df MS F Sig. 

2.356

    12.762

15.118

 2 

106

108

1.178

  .120 

9.785 .000 

 (Multiple R)    .395 

 (R  Square)    .156 

 (Adjusted R Square) .140

 (Standard Error)  .347 
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Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X4)

 (X5)

2.851

.481

.172

.335

.113

.085

.521

.249

8.522

4.256

2.032

.000

.000

.045

  20

 2

  (X4)   (X5)

 (Multiple R) .395  (R Square) 

.156

  2   (X4)

(X5)  15.6  

  (Adjusted R Square)  .964

(Standard Error)  .140

  2

  (X4)   (X5)   

 2

(Y
2
)

2
 =  2.851+.481 (X4) + .172 (X5)
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 21

  2

 2

 3   (Y
3
)

 SS df MS F Sig. 

3.437

    14.024

17.462

 1 

107

108

3.437

  .131 

26.227 .000 

 (Multiple R)    .444 

 (R  Square)    .197 

 (Adjusted R Square) .189

 (Standard Error)  .362 

Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X4)

2.398

.440

.349

.086 .444

6.877

5.121

.000

.000

   21   

 2  

 (X4)  (Multiple R) .444

 (R Square) .197

  2   

 (X4)  19.7 

  (Adjusted R Square)  .189  

(Standard Error)  .362
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  (X4)  3   

  (Y
3
)

3
= 2.398 +.440 (X4)

 22

  2

 2

 4

  (Y
4
)

 SS df MS F Sig. 

3.584

    11.556

15.141

 2 

106

108

1.792

  .109 

16.439 .000 

 (Multiple R)    .487 

 (R  Square)    .237 

 (Adjusted R Square) .222

 (Standard Error)  .330 

Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

 (X4)

  (X3)

2.256

.666

.337

.361

.138

.151

.721

.332

6.244

4.839

2.226

.000

.000

.028

  22  

 2    

  (X4)  (X3)
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(Multiple R) .487  (R Square) .237

  2   

  (X4)   (X3)

 23.7  

(Adjusted R Square)  .222  (Standard Error) 

 .330 

  2   (X4)

 (X3)      4   

  (Y
4
)

4
 =  2.256+.666 (X4) + .337 (X3)

 23

  2

 2

 5   (Y
5
)

 SS df MS F Sig. 

2.429

    13.419

15.848

 2 

106

108

1.215

  .127 

9.594 .000 

 (Multiple R)    .392 

 (R  Square)    .153 

 (Adjusted R Square) .137

 (Standard Error)  .356 
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Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X4)

 (X5)

2.430

.488

.175

.343

.116

.087

.517

.247

7.083

4.216

2.016

.000

.000

.046

  23   

 2  

 (X4)   (X5)

(Multiple R) .392  (R Square) .153

  2   

  (X4)   (X5)

 15.3  

(Adjusted R Square)  .137  (Standard Error) 

 .356

 2      (X4)

  (X5)    5  

  (Y
5
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5
 =  2.430+.488 (X4) + .175 (X5)
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 24

  2

 2

 6 

  (Y
6
)

 SS df MS F Sig. 

2.135

    13.447

15.582

 1 

107

108

2.135

  .126 

16.988 .000 

 (Multiple R)    .370 

 (R  Square)    .137 

 (Adjusted R Square) .129

 (Standard Error)  .355 

Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X4)

2.279

.347

.341

.084 .370

6.675

4.122

.000

.000

   24  

 2  

 (X4)  (Multiple R) .370

 (R Square) .137

 2  (X4)

 13.7 

  (Adjusted R Square)  .129  (Standard 

Error)  .355
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  2    (X4)

 6 

  (Y
6
)

6
 = 2.279 +.347 (X4)

 25

  2

 2

 7

  (Y
7
)

 SS df MS F Sig. 

1.915

    12.293

14.208

 1 

107

108

1.915

  .115 

16.666 .000 

 (Multiple R)    .367 

 (R  Square)    .135 

 (Adjusted R Square) .127

 (Standard Error)  .339 

Unstandardized

Coefficients

Standardized

Coefficients

Std. Error Beta 

t Sig.

 (Constant) 

(X4)

2.390

.328

.326

.080 .367

7.321

4.082

.000

.000
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 (X4)  (Multiple R) .367

 (R Square) .135

 2   

(X4)  13.5 

  (Adjusted R Square)  .127  

(Standard Error)  .339
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7
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7
 = 2.390 +.328 (X4)
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R E L I A B I L I T Y  A N A L Y S I S – S C A L E (A L P H A)

 Item-total  Statistics 

   Scale Scale  Corrected 

   Mean Variance  Item- Alpha 

       If  Item if  Item  Total if  Item 

   Deleted   Deleted  Correlation Deleted 

X1  81.6750 92.9429   .4329 .9559 

 X2  81.4500 90.7154  .6889 .9526 

 X3  81.5500 89.8436  .6505 .9531 

 X4  81.8000 90.3179  .6424 .9531 

 X5  81.6500 89.9256  .7356 .9519 

 X6  81.5500 88.4590  .7642 .9515 

 X7  81.7250 87.8968  .7765 .9512 

 X8  81.6750 88.6865  .7056 .9523 

 X9  81.5000 91.1795  .6893 .9527 

 X10  82.0250 91.4609  .5393 .9545 

 X11  81.7250 88.9224  .6579 .9531 

 X12  81.8250 87.2763  .8128 .9507 

 X13  81.7750 89.4609  .7572 .9517 

 X14  81.8750 87.8558  .8381 .9505 

 X15  81.8250 88.3019  .7754 .9513 

 X16  81.8750 89.4968  .7485 .9518 

 X17  82.1500 89.7718  .7006 .9524 

 X18  82.1500 88.2846  .6339 .9537 

 X19  82.0500 87.9974  .7182 .9521 

 X20  82.0500 86.2026  .7791 .9512 

 Y1  133.0750 200.5840  .6331 .9609 

 Y2  133.2500 201.3718  .6335 .9609 

 Y3  133.3750 199.6250  .6464 .9609 

 Y4  133.4250 199.1214  .6172 .9611 
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 Y5  133.1000 199.6308  .6239 .9610 

 Y6  133.5000 201.9487  .6757 .9607 

 Y7  132.8750 197.7532  .7445 .9602 

 Y8  132.8750 199.2917  .6638 .9607 

 Y9  132.9000 199.4256  .7040 .9605 

 Y10  132.7250 200.4096  .7140 .9605 

 Y11  132.6500 201.3615  .7203 .9605 

 Y12  132.5500 201.9974  .7110 .9606 

 Y13  132.9250 198.3276  .7287 .9603 

 Y14  132.6000 202.9128  .5779 .9612 

 Y15  133.1000 200.1436  .5422 .9617 

 Y16  133.6000 205.6308  .4503 .9619 

 Y17  133.6250 202.3942  .5614 .9614 

 Y18  133.8000 202.0615  .6204 .9610 

 Y19  133.5250 201.1276  .5790 .9613 

 Y20  133.5750 201.9404  .6510 .9608 

 Y21  133.1000 205.8872  .3544 .9626 

 Y22  132.8500 201.3103  .6282 .9610 

 Y23  133.0750 201.3532  .6814 .9607 

 Y24  133.3250 200.7378  .6150 .9610 

 Y25  133.3250 200.8917  .6067 .9611 

 Y26  133.3000 199.7538  .6456 .9609 

 Y27  133.2000 201.2923  .5966 .9612 

 Y28  133.3750 199.8814  .6330 .9609 

 Y29  133.5250 201.0250  .6676 .9607 

 Y30  133.4000 197.1179  .8083 .9598 

 Y31  133.2000 199.0872  .8280 .9598 

 Y32  133.4250 197.8404  .8023 .9599 

 Y33  132.9750 201.5122  .6608 .9608 

 Y34  133.3000 202.1641  .5915 .9612 

Reliability  Coefficients 

 N  of  Cases = 40  N  of  Items = 20 Alpha = .9824 
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