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54603719: MAJOR: PUBLIC ADMINISTRATION
KEYWORD: JOB MOTIVATION/CONTRACTED EMPLOYEES/METROPOLITAN
WATERWORKS AUTHORITY
TANAREE RIMPONGPISAL: JOB MOTIVATION OF THAT AFFECTS THE
PERFORMANCE OF THE EMPLOYEES IN THE METROPOLITAN WATERWORKS
AUTHORITY HEADQUATERS (MWA). THESIS ADVISOR: ASSOC.PROF. PORNCHAI
DHEPPANYA. 80pp.

The main purposes of this study were 1) to investigate level of Job motivation of
employees of Metropolitan Waterworks Authority headquarters, 2) to compare the motivation
level of the employees based on their genders, age, income lewvel, marital status, education
level, and length of employment, 3) to provide recommendations for promoting Job motivation
of the employees. Sample of this survey research consisted 258 employees currently working
in the MWA. Questionnaire instrument was used to collect data. Statistical methods used to
analyze the collected data included the arithmetic mean, percentage, t-test and f-test one-way
analysis of variance.

Results revealed that the employees were mostly male, 21-30 years of age,
married, obtained Bachelor degree or equivalent, earned income between 5,000 to 10,000
Baht per month, and had less than 5 years in length of employment. In measuring Job
motivation level of the contracted employees by using Herzberg's two-factor theory, it was
found that the motivation factors was high and hygiene factors was moderate in owverall. But
when considered on motivation factors aspect, it was found that the high score was on the
Achievement and Recognition and the moderate mean score was on the Advancement and
Growth in capacity and Work itself. On the Hygiene factors aspect, it was found that the high
score was on the Working conditions and Life status and the moderate mean score was on
the Command, Company Policies, Interpersonal Relations, Salary and Job Security

Motivation level of the employees was significantly different when comparing on
the aspects of their genders, age, education level, and length of employment, while it was not

different on the aspects of income level and marital status.

Program of Public Administration Graduate School, Silpakorn University
Student’s SIgNAUIE ..........coouviviiiiiiiiieii e Academic Year 2012

Thesis AdVISOI'S SIgNature ...........ccooevemiiicsiineeneennen.
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