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53 601 7 1 2  :  M A JO R  :  P U B L I C  A N D  P R I V A T E  M A N A G E M E N T  

K E Y  W O R D S :  L I F E 'S  Q U A L ITY  / O R G A N IZ A T IO N  C O M M ITM E N T / W O R K  E F F IC IE N C Y  

 TA N A P O N   S A E N G C H A N : TH E   IN F L U E N C E  O F  L IF E 'S  Q U A L ITY  TO W A R D  W O R K  

E F F IC IE N C Y  TH R O U G H  E M P L O Y E E 'S  O R G A N IZ A T IO N A L  E N G A G E M E N T O F  TH E  F A L C O N  

IN S U R A N C E  P U B L IC  C O M P A N Y  L IM ITE D .   TH E S IS  A D V IS O R : V IR O J JA D E S A D A L A K ,  P h .  D .   

1 4 6   p p .  

 

 T h is resea rch  a im ed  to stu d y work in g life  qu a lity ,  re la tion sh ip  with  th e organ iza tion  

an d  work in g efficien cy ,  to com p are work ing efficien cy ca u sed  b y d ifferen t p ersona l factors ,  to 

stu d y work in g life  qu a lity in flu ences th a t a ffected  work in g efficien cy ,  to stu d y work in g life  

qu a lity in flu ences th a t a ffected  re la tion sh ip  with  th e organ iza tion ,  a n d  to stu d y th e re la tion sh ip  

with  th e organ iza tion  th a t a ffected  work in g efficien cy of th e p ersonne l of F a lcon  I n su rance 

P u b lic C om p any lim ited .  T h e qu estionna ire was u sed  to collect in form ation  from  th e sam p le grou p  

of 2 20 rep resentatives.  T h e statistica l tools ap p lied  to ana lyze th e d ata were P ercentage,  M ean ,  

S tand ard  D eviation ,  V ariance A na lysis and  S im p le and  M u ltip le R egression  A na lysis.  

 T h e  re se a rch  revea le d  th a t ove ra l l  work in g l i fe  qu a l i ty ,  re la tion sh i p  with  th e  

orga n iza tion  a n d  work in g e ffic ie n cy  we re  re su lte d  in  h igh  le ve l .  T h e  com p a rison  of 

work in g efficien cy ca u sed  b y d ifferen t p ersona l factors sh owed  th a t gen d er,  age an d  cu rren t 

p osition  were d ifferen t with ou t sta tistica l s ign ificance ,  wh i le  ed u ca tion  leve l,  op era tion  tim e 

an d  m on th ly in com e were d ifferen t with  sta tistica l s ign ificance .  I t was a lso fou n d  th a t work in g 

life  qu a lity h a d  p ositive effects on  th e re la tion sh ip  with  th e organ iza tion  an d  work in g 

efficien cy ,  wh ile  th e re la tion sh ip  with  th e organ iza tion  a lso h a d  p ositive effects on  work in g 

efficien cy with  sta tistica l s ign ificance .  

 I t can  b e conclu d ed  th a t p rop er work in g life  qu a lity d eve lop m en t for th e p ersonne l 

can  lea d  to good  re la tion sh ip  b etween  th e p ersonne l a n d  th e organ iza tion  an d  a lso ca u ses 

work ing efficien cy with  in tegra l effectiveness for th e organ iza tion .  

 

 

 

 

 

 

 

  

P rogram  of P u b lic an d  P riva te M anagem en t G ra d u a te S ch ool,  S i lp a korn  U n ivers ity 

S tu d en t's s ign atu re . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   A ca d em ic Y ea r 2 01 2  

T h esis A d visor's s ign atu re  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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