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TANAPON SAENGCHAN: THE INFLUENCE OF LIFE'S QUALITY TOWARD WORK

EFFICIENCY THROUGH EMPLOYEE'S ORGANIZATIONAL ENGAGEMENT OF THE FALCON

INSURANCE PUBLIC COMPANY LIMITED. THESIS ADVISOR: VIROJ JADESADALAK, Ph. D.

146 pp.

This research aimed to study working life quality, relationship with the organization
and working efficiency, to compare working efficiency caused by different personal factors, to
study working life quality influences that affected working efficiency, to study working life
quality influences that affected relationship with the organization, and to study the relationship
with the organization that affected working efficiency of the personnel of Falcon Insurance
Public Company limited. The guestionnaire was used to collect information from the sample group
of 220 representatives. The statistical tools applied to analyze the data were Percentage, Mean,
Standard Deviation, Variance Analysis and Simple and Multiple Regression Analysis.

The research revealed that overall working life quality, relationship with the
organization and working efficiency were resulted in high level. The comparison of
working efficiency caused by different personal factors showed that gender, age and current
position were different without statistical significance, while education level, operation time
and monthly income were different with statistical significance. It was also found that working
life quality had positive effects on the relationship with the organization and working
efficiency, while the relationship with the organization also had positive effects on working
efficiency with statistical significance.

It can be concluded that proper working life quality development for the personnel
can lead to good relationship between the personnel and the organization and also causes

working efficiency with integral effectiveness for the organization.
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