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55603318: MAJOR: PUBLIC ADMINISTRATION
KEY WORD: LEADERSHIP STYLES/ ORGANIZATIONAL CULTURE/
SUPERVISORY TRUST / ORGANIZATIONAL TRUST
SUTTANA SOONTORNSATIT: THE RELATIONSHIP BETWEEN LEADERSHIP
STYLES, ORGANIZATIONAL CULTURE, SUPERVISORY TRUST AND ORGANIZATIONAL
TRUST OF STAFF IN NAKHON PATHOM MUNICIPALITY. THESIS ADVISOR:
ASST.PROF.CHALERMCHAI KITTISAKNAWIN, Ph.D. 190 pp.

This research investigates ( 1) Leadership Styles, Organizational Culture,
Supervisory Trust and Organizational Trust. ( 2 ) Compare the difference personal
characteristics with Leadership Styles, Organizational Culture, Supervisory Trust and
Organizational Trust. (3 ) The Relationships between Leadership Styles, Organizational
Culture, Supervisory Trust and Organizational Trust. (4) Factors influencing Supervisory
Trust. (5) Factors influencing Organizational Trust of staff in Nakhon Pathom Municipality.
Inventories were used in this research. The data was conducted by collecting 280 samples
from the total population of 797 people. The statistics used in this research: Frequency,
Percentage, Means, Standard Deviation, t-test, One-way ANOVA, Pearson’s Correlation and
Stepwise Multiple Regression Analysis.

Finding are as follows: (1) Staff has high level of understanding in Transformational
Leadership, Transactional Leadership, Constructive Styles, Passive/Defensive Styles,
Supervisory Trust and Organizational Trust. Moderate level of understanding in
Aggressive/Defensive Styles. (2) The difference staff’s personal characteristic i.e. Government,
perception of Leadership Styles, Organizational Culture, Supervisory Trust and Organizational
Trust will be different. (3) Organizational Trust has a relationship with Transformational
Leadership, Transactional Leadership, Constructive Styles, Passive/Defensive Styles and
Supervisory Trust but there is not relation with Aggressive/Defensive Styles. (4) Factoring
influencing Supervisory Trust were Transformational Leadership and Constructive Styles
(R2 = .197), significant .01. (5) Factoring influencing Organizational Trust were Constructive
Styles, Supervisory Trust and Transactional Leadership (R = .527), significant .001.

Program of Public Administration Graduate School, Silpakorn University
Student’s signature..........ccooccvveeiiee i Academic Year 2013
Thesis Advisor's signature..........cccocveeeiiiiei e
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1.2.3.3 VIQEﬁﬁUﬂNdLﬂ1ﬁMﬂ (Path-goal Theory)
F4
NYBRUWNAUININNBYNINAIAK TS (Expectancy Theory)
Ta® Robert House 15931 AuNe101uziimnguansiiaiuuaznansiiaueziiung
2 a Yo I A A Y Y Y o S A
HanoUUNY FangAnssuvesdiiniludengisaianssgale lamndihaunsoaadafavag
msvssqthmine Tduuamauazasivayuauidaiwdoins nazynseiadnnumsusig

Y [
1111118 House #9391 qmwﬁﬂmmé’ﬁwﬁu Ao mimﬂﬁ’ﬁ@mmu"lﬂmmﬁuma (Path) N

Y A = o Aa 1 o v 9 = Y
ﬂﬂ@ﬁ]\iluﬂﬁ‘ﬂi]$‘UiiaL‘ﬂTﬁlﬂﬂLLﬁ%iJi'N’Jﬁ‘VliJﬂmﬂ1ﬁ1WﬂJF;!G]HJ %9 House “lmauegﬂuuu

U Q

Y o IS A
Azieaniu 4 U As

Y o A v

o < I3
1. é’uum‘ummi (Directive Leadership) A UAN DU Y

Y

Yo Y Ao Y9 Yo o o IS ) A 9 Y A~
ﬂ151ﬂ5@1u1%ﬁu11ﬂﬂuE\ﬂ@ﬂ\iﬂ‘ﬂﬂﬂy]ﬂ LﬂugﬂL!UUﬂ']iVI’]\j’]u‘ﬂluuq’]u MNIENUYNAININY

] o ' Y] 9 o v
ANuaNsntos Tagmsdamsazasaeldyaansdnlaaziinula

=

o @ I o
2. Ay uaiuayu (Supportive Leadership) tHugiiinuy

U

9 =X

IS [l a o { g
whudesanuilueguazanudesnsvesynains waziasuadnussomalunsiiauinily

4
v @ v v A v @

a IS Y 199 Y o 3’ v A1 Yq Y @
mmazmmmuﬂmmuﬂ@immﬂuuaﬁﬂ mﬂmmgyﬂ‘ﬁ5511uazuﬂ%au@mcfl@mﬂuumm

961993419

3. B wwuiidau3 2w (Participative Leadership) 1T iy
daTemalidldlsduiyrudhinlSasmsie uazuaasnnuaaiiudeumsdadaula

4. é}ﬁ 1 LL‘U‘UM"Q ANd 1L§ 9 (Achievement-Oriented Leadership)

| Yo A g Ay v 1 Y9 Yo v @ o T oaa
UJuQuWﬂLHUﬂ']ﬁ'J'NL']SJWﬁiﬂfJVIﬂ']ﬂ']fJ l!a3ﬂW’]ﬂ?\???ﬁjﬁlﬁﬂﬂﬂﬂﬂﬂ]u%']’ﬂgﬂ'm']u@‘(’ﬂ\iﬂ‘ﬂq@



28

sUsuungAnssNves HUMIMs3uives ithrinevesda
Y o kY
Gy Ao - aAnunele
- HUFIMS |- A | -9da
< g a wva = P
SRUGILIILNT - malgiinau - wailsz o
oy 4 o
STV IR ptY - mawenleasada
- uuuannEue

HUMamssuveadenu fgmé’nymzan1u°?;v‘imu
- FTAUANNAINNTD - Tasaadeau
- 18 unudaad - nguitiu
- @WNUBINTAIUAN - STUVEIUN

i 6 gUuungeRrumagihune
11: Debra L. Nelson and James Campbell Quick.  Organization Behavior (West Publishing

Company, 1997), 360.

]

1.2.4 nounnedimsn)asunalas (Transformational Leadership)

9 o

= A Y v [
TIE]‘]&J{].TH’J%WHWﬂﬁL‘]JﬁEJu!L‘IJaQ Gluigﬂzuiﬂ]’lﬂi‘UﬂﬁWﬁJU”ﬁJWWﬂﬂ"lﬁ

U

Ay A A Y Aa = 9 o a A
FUFIUTTOIN19N51H03 Tag Burn (1978) TaeFuiedinizdirlusanssuiumsid
a a T 9 ' I A A Yo 9 ' a 9 v
BNTNAABHAINI “UIUNVBUNTEUIUMINANWALHMNAUTTUATNENTLAUAATTINUAY
Y s Y d?} 9 = = <3 1 Y o I Aa o v J A
u5an5zquueRnthe Mgy &9 Bum Uanuwud anzginiulgduiusveayananil
anuuanaeiuludiudiunn szaunsegals uazinuziiie ludaaysruies iy awiso
a 42‘ Y @ A v Aa L4 a
navu'ld 3 dnvay Ao (I9NIAU A, 2556: 248-249)

Y o = . . I Ay o oA
1. MIeATINUan)asn (Transactional Leadership) 1T ual§duiusn

Yo a 1 o 9 A d' 7R o v Yo ) o A
dihdadenugaienaniasunallsz Tesidanuuaziu ginglesaiamensuaues
Y A = o o 3 o A 1 Yo ¥ = v
ANABINMS waziiotanlasunuanudusalumsiiau den Mhwazdanuinnudeans

G

s

' [ | o w 3 .
pgluszanusnaunguianudesmsdudduduveanialad (Maslow’s need hierarchy
Theory)

Y o A . . Y o
2. 7172 AU M1 asunilag (Transformational Leadership) #1119
o R Y Y 9 o 9 A av o Jdo Y
asznindInNNdeImItazusigelavesgan minazdnwezilduiusinludnyue
1 1 v Y [
onIzAUANNABIMIFIN ULz iU dene liinamsasuanimiaeihe Ae waeudainly

)

Wudiinsnldsuntlas saznldoudimanasundaslifudiuueiesssy Taofin

U QU



29

A =] v v Y 9 Y a o =X Y
ﬂﬁ!ﬁﬂﬁﬂullﬂﬁﬂ%%@ﬁ%ﬁuﬂﬂﬂﬂ’ﬂm%ﬂﬂﬂ”li‘llﬂ\‘]EJGHM ﬂigﬂuQQWMGlﬁLﬂﬂﬂ’NiJﬁ”IUﬂ gnITal

Y 9 Y d? o Y Y a Aa o =K 4 =K A 1A
ﬂ’J’]iJﬁﬂ\iﬂ’lﬁﬂlf]Qﬂ@’]N(quqmu ﬂuﬂ’ﬂﬁ@@]’]u!ﬂﬂﬂﬂﬁﬁll‘!ﬂﬂlﬂ NQANNIIA Hagganoan1ugly

a A

IFIDTITITY LFU DATNIN ANVYATITN ANVLAUDAA TUANIN LAZANTUYB IS

3. NMZRUMUUITEFTIN (Moral Leadership) f1iwuulasunasaz

U

]

= <3| 9 a 1 Y Aa A 9 o a
LﬂaEJul,ﬂu@umuu%’u‘t’lﬁiiuamumﬂﬂ LiJf]ulﬂfJﬂ'iZﬂ‘Uﬂ'ﬂiJﬂigv\lf]ﬁ LRI REEI ERER TR

a

o Y o 9 9 9 ' Y a { o '
FesesssnveanagiinazdainIigedu uazneldinanmisiasuniasniaosie

7
=
U

an)

4 H
=®K A

Y
Y Y a Y @ 1A o v o Y
ﬂTViNmmﬂﬂmmammﬂunﬂm 1/]@:\3ﬂ')’llﬂ3J§I1llﬁ’]ﬂumuﬂ')’lﬂ@]ﬁ]ﬁﬂ’liﬂ]@\i

G

Ad

=)

a5
J A [ @ a ad . Y =X
malad ¥3052AUMINAUINTEFITNYDN Inailisn (Kohlberg’s Psychosocial Theory) 40394
H H 4
autiumsnlasuanmlidiwazdam lgyajamnengaiu
Y o QEJI @ = A o 1< 1 A
NIZEIING 3 aNBAZMUNGEHVDY Bumn Nanvaziluunuaeiiiod Tay
9 o A 1 Y @ Y o = &£
anzriimsuaniaguazedilaregaveaun asadiunuazdiimsnlasunlas ey
wlasuanmldganzfiuuusesssy
Ao Bass (1985) latduenguinnzdihmsnlasunilas iivestuie

A s yig v & ' ' Y o
nszurumsilasuaninluesdnis nazlagldiwiunniunanaieszuintanizdiin

9 o

Mslasuualaduuuu15d (Charismatic) tagn12eAdINsUanasu (Transactional) 198 Bass

U

Idauen1zdiin 2 uuy Ao a1ngdiinisiaesunas (Transformational Leadership) thaz
g ' . LR oA < y L4

ngfiin1suaniaey (Transactional Leadership) ¥alianymeiunaing (Dynamic) il
1 A o Y o a =) 1 A 9 o

ANuaeeIny mugduuunizdiimsldsundasscinniuaeiiioninaizgiin

A Y o Y Y o = A o ¥ Y v
miuamﬂaau Tﬂawm%ﬂﬂmmp‘gmmigﬂaﬂuuﬂmLwewmmﬂammmmﬁmewmﬂw

U

d? 1 A Y o A £ A A Ay 1 o A Y
gavuaieanInazAinMsuan)asy suilunisuanlasudinaeanisseninanuie 14
9 a A ] < ya A [ Y] Y o A ]
Aa1u§iaaiu 0g1915Aa1u Bass 1adtianedn anzdihimsuanaldeuainisodenaly

9 v v v
mslsulgelszansamdudind dounnzdiiinsnldsunasegsremunazUiolse
9 v 1 v
Uszansamluduiigandr Fsanzdihnmsuldsundasansoilddamiivsegelonaz i

a wua Y 1 9 o =~
nanmsUfaau Idunnanzihmsuanalasu

]
) v =

Y o = g 1 Y a
Azdiinslasuulastl szliquanyusnaivisane Inineg

q

=2 o

A [ Y aAav o o o a 4 J Y Y
nslaguuilag hlﬂJ’J’lﬁ]%LiJu’JﬁEJ‘ﬂﬁu NUTNI NAYNT TINDIIANUDTITINDIANIT ‘Wi@ll‘l‘ﬂ

1 a g a aa 9 J a o 4 =~ ] 1o
MyAUAsUMUMIANGTITNAS NATIARANY waadus tazma TuTag v arugiull

=

dy Y o =~ [V~ A o Y Y o
wena1ni Azdiinislasunlasdaiunszurunisnin g

U

a a 91 9 A 9 1 9 Y
answadegywauuazdain Taemslasuuilasnnunersuueadsmaunazgaiy i



30

dg’ o Y a o Y a Aaov o 4 1 J Yy
UINVYU “I/Iﬂ‘l’i!,ﬂﬂﬂWiﬁigﬁuﬂzcluﬂ"lﬁﬂﬁ]!,l,ag’Jﬁﬂﬂﬁuﬂl’ﬂﬂﬂ’qulm&ﬂﬂﬂﬂTi @Qiﬁ]iﬁﬂi’)ﬂﬂu

QU

9 Pl a 1 A J 1 4 o =&
Llﬁ$I%J@]']M‘JJ’ENGl‘HllﬂaLﬂuﬂ31ﬂ31ﬂﬁu1ﬂﬂ]ﬂﬂﬁulﬂﬂlWﬂﬂﬁ%IfJ‘I)'uGU’ENﬂQII DIANTT LS TINY B3

= I Y o A t:?d dg} K% o
nszurumsaguulasnnulugitnsnlasunladil Rvuegnugaan YU N 1BUDNUDY

v
a =

v Yo ' 9 A < 9 A o Y o
AINUUBININNIN ﬂ’]ﬁclslfl\iﬂull‘ULﬂuﬂlﬂllaﬂlﬂaﬂualuﬂﬁliﬂ'm']u IﬂﬂWﬂ@]ﬂﬁﬁﬂJﬂEjuqﬂqﬁ

A

d‘ o Y [ [ A d' = J an a
wWasuudasaznsziiialen 4 anbue 130NN “40's” (Four I's) AD (91509 IBB1YD,

2554: 58-59)

U =) a =

a a J o
1.msiiansnasdiigaunisaivien1zdiudanisi (Idealized

. . Y o a S Lo Aa R & 9Ay Yo
Influence or Charisma Leadership: 11 or CL) g11szng@auiunuvedang suiludgnlasy

Y

A v o A 9 9 A Y o I YA
NITLATTN ANUBUTY ﬂ15ﬂ@uiﬂu‘ﬂﬂﬁlllﬂzﬂfnuhl')’J’NGLf‘l]"l]AIﬂZ\JjGnﬂJ L‘L!@\TLWT]%WU’IL‘]JHE\WIN
=2

a = S @ Aa A o = 9 9 ! Y
i]@]sli]ﬂ\‘ﬂll L“IJ‘LAG]’JL!,UUVI@] UNTTATHIDNIAITNADINTTUDIHATUNINNIAITNADINTTUDIAULD

=

<3 Y o ' o a Y v A 19 Yo 4 4
Wudniianuwiinuiu nszdir ludeigndesawrdndasssy uaz lulddnaieiss Toand

a o a Y o R g o 9 Y Y o
VDIAULDI :]’ﬁﬂ‘ﬂﬁullagwE]Glﬂ35l|"’l]@\1Nu1ﬂﬂlﬂu@3ﬂ§$ﬁ]u1‘ﬂ@@1%ﬂ5’]50u1%3‘ﬂ1@1u

U

2. myas1usariuaiala (Inspiration Motivation: TM) iiiinuainsn

! ) Y 9 ay o @ 7 i oa & v Y 9.9
doas g Iad v luddedient vienmaesesdmsnazinaiulueuina’la uaznszqul

9 a @ ~ v v Aawv o d A o Yo & A
Ej@]”lll!,ﬂﬂLL?\?‘U‘H@Wﬁiﬂ‘Vﬁ]ZEjﬂWUﬂU'JﬁfJVIﬁuLlﬁg‘W‘EJ']EJTJJT]ﬂz%’]\ﬂual‘ﬁﬁ']ljﬂ@]"lﬂlﬂ"lﬂﬂ']ﬂﬂ
o Y 9o 0 Y Y Y I = o w a

ﬂﬂ’iuﬂl‘b Qm%mmmwﬂﬁEjmuvlﬂmumﬂ’mm11181La$ﬂ3131ﬁ1ﬂmﬂlmﬁm AUNANIY

S Aa o = 1

Vo A A9 o Y o Aa A 9 o
yatuagnszgaeiosulumstinuliddnia Jad1iinia uazuesTanluudd firezwerem
o Y9y = 1 1 < 9 v v Aav o d A a dg}
mlddamiidiusnlumsueuiu e nazeonsuiuideimivesnuizmneiuluouing
3. msnszAuNiaan (Intellectual Stimulation: 1S) Ainszduligain
A an ) A an Y 1 F2 o
WILUINIG 1303801581910 wT0amsuddyu1lvig nagnainvale arediniw
doaunagiu vazdymzuunindg welddamnamsnnaaladisaues uazaiuayuld
9 = a v 4 9 o ya Y Y vy < A o
daruiinisaaadedssa laediing 1433 msIddenldueuiiu nieszyilgymiluau
9 Qsj ad Y ua-" F) 9 Yo @ Y Ya [
wiounanasmsudilynniu lddeaues dawaz lasumsaivayuliaedldismslniq
o =R ==K I .« . . . .
4. M3A1adanNuiluileniyana (Individualized Consideration: 1C)

° ! Y v 1 ] ] Y = Vo
azlalalunnudeamsaiuaise vesdgamuazidilaluanudsamsnuana 19nuveg

e e

1 9 Y o < Y Y Y o Y Y
MuudazAY IagmnizAINABINIITNNAIUANNAUTIarANUAIMI drivgnson]n
) I A (=R A Yy =\ @ @ [ d?l Y o
msuuziihaztunlinyuie Ingaui Toemanandnsmmvesauluszaugavu gty
9 = ya ' R o ' A A A
a3 lemanisFouiaalnig lunssemanimsaiuayusiemas UMsdoa15a0IN1g
1 Y o w 9 o @ P 9 [ 1 I~ o Y o Y
FEHUINEIA VAN ANUFURUTINeITaueg 1 uAWeY HazdwoUNNIBIUAIY

ANUYIHIIENIZAAIANUTNTDUDIGA I



31

1.2.5 ngunnediimsuani/asy (Transactional Leadership)
= Y o A a 2 A &
NYEHNITANINTLanAgNATUIINUUIAAYDI Burns (1978) 4

v

& 1A Y o = A ] = v Yo o Y
HUN wugmmemmmmamﬂaﬂu o ﬂﬁi%’ﬂi%ﬂ’)uﬂﬁlmf‘lL‘]Jﬁ‘c’Jlli%“ﬁ’JNIﬂu1ﬂ‘UEj§ﬂll

Tagnfiheonsudoiduaalons Iiasvesniiyadigenuanudosmsvesdain uaiitouly
Y 9 Y o @ saY Yo Yq ¥ o < 9 o A dy =
Tddawdosiinuussgiaglszaan ldadua 3 dd sy duirmsuandeuiiogil
A Aa o Y o a 4 Y o I 1
AT UM TVTMITIANT Taswiunmsdutiunsvesesansluilvgiiuiuliledie
d‘ = =) =)
105U vazlUszansnn
o { . . 1< ) { @
é’mmmamﬂﬁﬂu (Transactional Leadership) Lﬂué}u1ﬁiﬁ}ﬁﬂ2}aﬁ§6
Yy o A Ay & Yo A Ao 0 ' v 3
aruguqualidauiludandesnts Fsdihmsuann)dsuiiidnsagnisiwc &y
2 AN AD (@305 V175, 2554: 61)
1. N5 1d5197afignAAnNUNAIIY (Contingent Reward) A11192%1n13
A [ 9 A o ~ 9 Y o A o Y o <
anasuanlasuiudaimnernunaneuunuigaiuaz Idsuileauisaniauladuse
Ay v Yo o A o 1 Ao < o '
awi lduounuenindii Fes1eiansenanouunuainanil neziilusieianisuen iwu
a o P I
QAuTuile watlse Tewioue iludu
2. MU Inediveoniiu (Management by Exception: MBE) f1119¢
Y Y o ' ya = 2y o o A
ApogualnAnmi1ued1eIndsa Felidaeiu 2 anvwe Ao
2.1 MU laelidosnAuuuuiFagn (MBE: Active) §119zA0Y
= ] 19 Y9Y o a A A o
quanazmsenmitleenu hilddawiauranan ldanndhwunewieinasgundimua
22 muimsnulasidosndunuuiFeasy (MBE: Passive) 11192

9
=<

' Y Y o 1 1 a a A A Y = [y '
'ﬁf)ﬂﬁlﬁﬁjﬁnﬂﬂ%ﬂullﬂﬂfJUQUﬂ’ﬂ‘ﬂmﬂﬂﬂ'J'lﬁJWﬂWaWﬂﬂﬁ@ﬂJﬂ?ﬁi@ﬁlﬁﬂuﬂmuﬁTW'Nc] YU

=

0 = v ) A q Yy Y Y A A Aa 2 " e
‘Lﬂﬂ\‘]ﬂZLEUWN']ﬂLLa!L'ﬁg%'JfJLﬁaQGlWEjﬁ’]illlﬂuléllellﬂp\lﬂwa']ﬂ ﬁﬁﬂﬂmyﬁWﬂ!ﬂﬂﬂlulﬁa’]uu

e

v o 9o A J & Y a o
aaiiu ginsuantasuivalanuluguinis9an1s (Manager)
1 < 0 0 a a @ .
1M udiin (Leader) a1z lduaasnganssulunsuinisianis (Managing)
v o . ' 9 = a a <3| o o
1INN1IMI (Leading) Taoyuiuanuiszansnmiludidny
Y Y ] 1
Wil Gihmsuanddsuaunsadsunlaeumsiiaulitlseansea
. A d? Y o Y @ = @ d? 9 ~ A oA
(Effective) tiuvu'1a Taeildanumanialuauianudanuuniu uaznieuiaztiuie
Y 1 A 9 A Y a o Y dy l
Wrldgremaedarmie Idinannuiulaluawedld uensinil nssrenouaues

v 9 0o q ¥ o o w o A £ g
ﬂ')?llﬂ@\?ﬂ’liﬂ]@\ilﬂﬁwnfﬂgvni'ﬂNa\ﬂuLla3GU’JiUuﬂ’la\‘]clﬁlell'ﬂ\mjﬂﬂlulwuqqeuuﬂjﬂ



32

~ 1 1 [ 9 o = Y o =
MT1N 1 mmzmﬂmﬁzmnaﬂymzmammmsnJaﬂuuﬂaﬂ!,mwjmmmamﬂaﬂu

Aimanfasunlas Aimstaniagy
(Transformational Leader) (Transactional Leader)
1. wenenulasuuilas aAnuye auAa 1. asuulasnganssulumsinaulae

v b4
Ianudaguazmidonnalumsteu | duthwneluszauynaa

2. nazduliifannuddneninituiie 2. ewfeeTadmsunanuiianas
anudusIveseIAnsIaz v A0ANADIABANAUTIVDI0IANS

3. nszquldinannudesnmsnelu 3. ABUINLAMURANUIIT I aneueniaz
anuduSazmiveniiude Mol

1 an a Aa A o a 4 a o o
Nu: 95073 VBB, ﬂﬂ?ﬂﬂ1ﬂ1ﬁlﬂ‘l~!éj‘|~n (ﬂiq\?WlW"l: Iﬁ\iWiJW‘JJﬁ"I’J“VIfJ'IﬁEJ‘ﬁiﬁJf"nﬁ@]ﬁ, 2554),

58.

Agdiinisilasunas (Transformational Leadership) tagn12z {111
= . . b4 = 1 @ A 9 o =
nsuanilasy (Transactional Leadership) 111 nnuuana1aiu ae fiinsuanasuay

o Y Ao ) Y 4 @ d =t a A [
MUUINIANTT LasAIUANGLUA ‘VT]GlfVi’E)\‘l‘ﬂﬂ'li‘ﬂﬁﬁi]'Jﬂflﬂﬁ%ﬁﬂﬂﬂfl?ﬂuﬂﬁgﬁﬂ‘ﬁﬂ?w YU

[

m3gou Teamsdfianuiusieianaunu vaz ldmsadivayuidala lddawdfiaauls

=

o J 1 9 o A v ag 9 o [l = 4
qUTINAN ﬁ')uﬂ']'33Qu']ﬂ13!1]@1ﬂullﬂa\iﬂglﬂﬂﬂﬂﬂj‘ﬁﬂ'ﬁm@qWu'] L5 U ﬂ']'jlﬂﬁfluﬂﬁfalvl‘ﬁ

U

v
a

A ax = A QY Y o WYY Ao Y o QYo & A
w303smanazmsdnduie i lddrednudanadenlumsiinu madludiuiuiim
= < Yq Y o | t;}o 9 Y v o Y o s
yoanNulasuulag iWuglvings uazdudingniielvlsuaniniuesnns
o o < o ) Y o A Y o
dmsvesamsiualsezldanediinislasunlas uagniagdiin
A B Y o A l 9 J a P
msuanasuarngnulil msizanzdimsuandsuzasieltesdamsusisaulaa
{ ) { ] Y 4 a
Tuvamznanzfimslasunlaszsrenivquaisiumuesesnnis 1l luiania
Aa va A ' Y J Y o A o Y Ao ' o o Y J
M3lgianunandt dresanisviagiiineziiminaIna1iu ausaiinesnnis
Uszaruanuduman’ld (WBos Inegaw, 2548 : 154)
1.3 dszonvesdin
[ ] Y o Aam 1 Y an [ A
msdantialszinnuesdiniismnie ldnaedsmudnyasiviainyaie
1 [ = 9 (Y A ax Y o [V an o 9 &
uananiuesn 1 &9ldun dnyazniedsmslFe e anvazuazi5msiag s 1aunds
3 H Y o 3 Y Y o ' @ o aa A 1
81119 Y3arueveagin uau Tagilssinnyeadiudazanyuziuszioninade

a 4 A 1 Y A Yo T 0 !
NITUTHIIITUUBDIDIANTITNUANA NN U mﬁm’t)ﬂ‘ﬂizmwum@ummmgﬁmﬂmzuﬂﬂq



33

9

Ay ¢ : v & Yo A

mﬁmiqgﬂmmammmsmmemmameﬂmmwmuuﬂﬂa% “ﬁﬂﬂiglﬂﬂﬂlﬂ\‘]QUWHﬁTNWiﬂ

1 Y o dy a A a
LL‘U\‘]llﬂ AU (UVYT MNYYAU, 2548: 13-24)

[ 9 o [ A Aax Yo
1.3.1 m’m‘mﬂﬁzmwumQummawmwiaa‘ﬁmﬂ%mm%
9 o [ A an Y o dy 1 I
‘]Jﬁﬁ!ﬂﬂ‘llf]\?Iﬂu'l@13JaﬂHﬂ!3W3f]']‘ﬁﬂ131%@1u1ﬂu umrﬂu 3 ‘]J'igl.ﬂﬂ

9 1

laun

9 o < A o a . Y o
1.3.1.1 AUMUVINAINIG v3ouuuoam 51 lag (Autocratic Leader) AU

v

@ Y 4 v v W o o & o w o aan o

anvaziwniuiosmsiutiyruagmseenmduiludidy 1481unidenedanislae
&£ A v aa o o v qgj ~ o v Y o dy

Wan13 30031 NMIITIReAINIITYN19199) U aulis1uagege anbasAtilsznni

3 o { 3 ' "

Wl ludnvariidludneediuauda

1.3.1.2 fiuas oy ¥seuuuaiuaune (Laissez-faire Leader) l%j U1

G

o l

@ dy Y A 199 ¥ v o 3 A Il 1 @ A ~
dnvugiiizlfiasnmuadldtedusymediadui LinsensaluiFeengszifon uas

o

a wva 99 Y o o o AAa A A o a va
puvusumsliaau gladsauiymiansaue nsemmuauTeuiglunmslgianu uay

[ a va A Y Y 1o &R =X [ d
taszuumslfianuoug ldamwnnudesnis Taelumilsdandannisuaznginasiaigg

@ o

1 Y Y o dy 1 Y Iq Y o a wva Y v 9
s lanin dinlszianiivzldes1ddldnsu iyl ianuesauanudesmsuaz vz ludh

g

11 oA & Y o w dy o 9 A A 1% A ] A 1 3
‘IJEJQ!,ﬂEJ’J SFINHTANHUSHIZTMIHUITIWSIDNUIUTUNI Y HIBRTULTDIUNUU

u

4
1.3.1.3 guiwuulszansilag (Democratic Leader) franvmziivziia

Y]

o a < a a ua {a ' 1 a
Tomalddlatsnudnmn lauaasanudamiuuazidonitsmsdjianuaunaaiegne 1dina
1 A : ) | ° o
wadfigalasszduasulifimatsnymie Fefihendud s uusi
132 msudsdszndihawdnsuzuazismstinu

E
o @ a 0 [~ 1
Uszinmvesdihmudnyazuazismahaudl udeiu 4 dszon 1dun

9 o

Y o v ~ . IS A A ~
1.3.2.1 Quul‘ﬂﬂl%qjglu&u (Regulatlve Leader) lﬂuﬁjuﬁlﬂﬂﬂﬁzll]ﬂu
4

<3| o W 1 A % = < Y a
LL‘U‘]JLLN‘HL“IJMﬁWﬂﬂJU uliJ%f)‘UﬂﬁL‘ﬂﬁEJull‘]JﬁQ llﬂfJﬂL‘Vi@JNa“I/lN'i%L‘]JfJ‘]JﬂﬁL‘]Ju“UfJ@N’ENGlu

a wa a 1 4 1 o o v v W < @ 1
msUfiann msdasedemssyniedii ludd1dnsnutyaniulyludnyanaden i
mstlounandy

Y o . . <3| Y o A a ua
1.3.2.2 YUV UINIG (Directive Leader) Lﬂug‘um%auﬂaummgmu
1aa o v

Yo Yo o ] o [ o
bl‘lf@TlHi] g%ﬂll@]?ﬁﬁﬁﬂ'lu@ﬂ'l\uﬂﬂ? Vluﬁmiﬁamfi%uuzuwm 61]1ﬂ°ﬂﬁﬂ3J1§‘H‘(’J’ﬁ3JWL!‘ﬁ

o ' < Y
1]55El’lﬂ']ﬁbluﬂ’licﬂ’1\1’]1«!""@\1ﬂqul@uvlﬂg{aﬂﬂ')’luﬂagllagtﬂ’g’]ﬂlﬂiq

eze
-
=)
=)
(@
band
—9
e

1323 I;J}ﬁHHJUi]\iGli] ( Persuasive Leader) 13w

Jq Y v o @ Y v o W 9 o
Aldtssutignswiudinsmselunmswaoundaslag Fpuli iRl sAutgyion



34

v A : a 1 4 o v W 07 IS [
daduly Fensaaaededisvesdimazdldvsduiyyniduldludnvazdaoinis

= @ o < [ 1
NﬂTﬁﬁ'ﬂuwaﬂa‘U HazHad 15N UNAVDIEIUT I

Y o

Y o 1 . . IS A a
1.3.24 QL!ML‘U‘U?NJGH (Participative Leader) uddindeynasg

U
E4

= = = a <3 1 a 1 9 o =1 1 @
U5ny1m5e L!.a$LL@‘IﬂL”IJ'ﬂﬂuﬂ'J']iJﬂﬂL‘I’iuigﬁ'JW\‘l‘iJiiﬂWﬁiﬂG]fﬂﬁlUﬂaNNuWLL‘U‘UHﬂ&MﬂﬂNﬂ‘U

! o

) v v <3
ﬂawé’unmmﬂ%ﬂluﬂiwmuﬂm drhuuugeleagnenemdnga1dd 1dnsuiyruriudieuas

U

Y 19 o % '
YR muuammﬂﬂﬁummu LL@NH’ILLUUE'Jllslfl]llﬂuleI'J‘ﬁﬂ’lii')ll?J@i')ilGli]GlUﬂ'lﬁLlﬁ'ﬂ\i

U

1 E4
< o

a <} ' ] Y 3
AnufRaiazdenmudenimn FININGUALIAUFDUAUNIADNTIU
] Y o v Y £ o
133 msutslszandihawanyuzms laundasiug
9 o ' @ 9 £ o & o Y
Uszinnvesdiiusmuanyuzms launagas 1wt i 3 sz Tdun
° = P {
1.3.3.1 e ung e (Legal Leader) 1 udiirmiluliamfingruie
=) = o P4 = o v ' o 1 y & o an
wiongiziivuimua i Taslimssmueguansazvewdazdwmia 13 damssimuaisms
1 Y 4 [
nyaaavzansomegludwmuaiug yanawaiizdssliguauiansudiuauingvuie
=) = [
ERIEEN IR
Yo AA o Yo Aa
1.3.32 gUInuanyue WIAYIMNWIZAY (Charismatic Leader) nJugg UINY
AuANLANeY JyAanaNEUE HToANNEMNTDNABMNIZA)

1.3.3.3 fihludnvasidludyanyal (Symbolic Leader) fihiiiidnym

ee

[ v W ) Y o
11l flJuﬁﬂ‘]&lﬂi,sll@\iéj@ﬂiu@]ulﬁuﬂﬂuﬂ?ﬁLLﬂﬂ’]ﬁLﬂWﬁWH‘Uﬂ@llaﬁflﬂﬂnu

q

] Y o 1 9 o
1.34 mmmﬂﬁzmmjmmmwwmamemm

4

Uszinnvesdiigaismugagananevesdiii 1 2 Udsznn Taun

U

v
a

1.3.4.1 é’ﬂwﬁﬁadwﬁﬂﬁﬁ@mmﬂumﬁﬁ 2y (Employee-Oriented Leaders)

E4
1 o =

A A (% 1 1 lQ‘ (% IQ o w 9 a vAa 9
1szaniinen waﬂmmmmwmawm"lualcmqmmy UATIN ﬁWﬂﬂJﬂ@Q‘ﬂQ‘Uﬁ\ﬂu 01

o

Q

a =\ ra 1 A ) 9 dyd
@N"I‘Llllﬂ’JTJJﬁTiJ"IﬁﬂVlN’JN"IU’ﬂgNEJ ﬁﬁi’]ﬂWﬂﬂEJ’E)iJﬁH a\‘]llﬂ EJ‘LH“IJ?“’LX]‘VIHE]’P)?T

E

i ﬁo
29)
Ce

Iiisruayanileiedolunswaai hifidiaiale vaznnaudeniinnudesns ediezld

a

e D eDe

o 1 v U ] Y (a wva Y o
myhnuswnuilungy vazsredufiaauud lailymae fifasulumsiia
Yo AA I o @ . 9 o dy
1.3.4.2 e 10uilud 1Ay (Task-Oriented Leader) A1i11/3zianiiaz
vy ¥ = 1o = = 0 Y 1A wa = v
wene w1 lanaauuiniigalae idisdeanudinvesdugiaau Inmsveuruisanlda
0 YA 19 Y=t ' A 19 Yy a a
auauiudauie lildinarihanes ddd dnanugega minmaanudanainlas lu

o dgl Y o dy = Y (a wva v ] =
NITNNMNIUVUNN QJJ‘L!ﬁJiglﬂ‘ﬂ‘Lﬁ]gﬂﬂﬂqmlﬁﬂuﬂﬂﬁﬁjﬂaﬂ@QTH Lm%‘luﬂamamm



35

a 4 YY) dJ
2. UWIAA HazNHYDEINU IHUEITNOIAMS
v d
2.1 ANNKINYVBIIMNUTITHOIANT
Y Y o ’d =
Greenberg and Baron (2003) 1#a11uvu1e1331 Sausssuesdnis vueds
~ YR A A va v 4 = o o = a 1 o a
puannei laganedianuluesanis Felmusssuesanisaziioninanenauaduag
a 4 { % a 1 a o a

WOANITUVDIYAAINT IUBIAMS N5ENoVAI0 TieuAA Ao UTTNATIUMUNYANTTY LAY

% { o 1 [ a 4
ANUAIAN IINMHUATINAU IA8A NI TNV IDIANIT

. v Y1 w 4 = A
Robbnm(2003)1ﬁﬂ31uﬂn1813313@“4ﬁ33h@ﬂﬂﬂ1514%180@i%ﬂﬂﬂﬁWNU%@

~

4 o a wva [ I 9 [ sq Y 4 09;
nyaainsluesanmsir ldUguaswudu nazilunmsadrvendnval IHesanisiueg
UANULANANNY
v Y1 oo s =2 1A A

Daft (2001) Tdanunuie 1391 Jausssneanns vueds Arlley AUETe
d'dyo 9 Aas a Y 1 4 YR A 1 [ )
nythanud lawazidnameanuaaliunyaainsluesams 1dgadosuiu nagziiun
1 Y v My (awvaq ¥ 9 [
menealinuyaans i ldlialigndesnssniuin

. v Y1 4 = A A
Gibson (1991) Tanunme 131 Jausssuesams vueds danyaainslu

[

s o Yy Y R ya y 2 A 1 a = o
@Qﬂﬂ1ﬁﬁ1ﬂ1§ﬂiﬂ§1ﬂqmﬂWiiﬂiuﬂﬂﬁiWQmUMW%WﬂﬂQTNHﬁ]ﬂ?uﬂlli?ﬂﬂﬁﬂ??ﬂﬂ1ﬂﬁ3§m@ﬂ

U G

4
ANIT

4

Awv A v Aa yq ¥ [V 4 Y
wonNNFINTnI¥INTY09 e 1d 1Hanurueue T ausIsu0aAn1T 19
- dﬂl
91
[ 4 a ~ 9 Y @ 4 =
Feassn UsziaTeas (2548) Tianunue 1371 Sausssuesnn1s nuiens
9 1 @ a < A o 1 4 & A
szuvveInslianusuiuluanufamiu vseminszimveinguyana luedanITnian
HANAIIDINDNBIANITHLY FIT2UVUINT IHaNunes i ulumsasdeuiueg
a I~ @ 4 1 4
Tnd%a nazifluyavesdnua Alin1we09ANS
Aav 4 Y Y [ 4 =
¥ 92129821 (2547) Tdanuvnie' 13731 SausIIN09AN1T U180
(=Y A A o [ I~ A A d? 4 YA~
Aoy uazaNW¥e Ny IuAue 1l uszuuMnatuluesnnis waz lsdluuuinialy
) a 4 091’ [ 4 a
MIMNUUANDANTTUVBIYADINT IUBIANTIY TausssuesanmsdlSoudiouyaannn
130 1YY IUVDIDIAMS
= Y Y @ 4 = 1T A
aued U1INI (2546) 1HaNuruie 1391 SausITU0IANT HU18Da ATiew
A 9 I % 1 o a 4 o 4 dy
A0 AU 1D ez uuTINAgIUI WA UYeIaNIFN 1UeIANIT TAUTTTUOIANITH
3| % ~ [ (=} o d v ~ YY) a 4 F) 2
Wuvssiagrud luduniens waz hiawdnvalonys AgniunuanFnvesesanadi 13

14 @
AYNU



36

a [ 9 Y [ 4 =
wine1 133 (2541) Tanumune 139 Sausssuesams vuede ssuu
Y 1 o . : % £
A9 1959010 (Shared Meaning) 5¢¥7191Aa1n3 1uedAns de1lsingeenuilugiuny
YDINNWLFD FRydnyal WENT HN1U MIased tazuuIn1MIlHia

Y Y1 o 7 =
ﬁiJTﬂ“b’ UNAW (2541) Gl‘l’iﬂ'ﬂﬂJWiJ'llel'J’J'] AANUDTIVUDIANTT NUIYDN E‘]JLL“]J‘U

a

ana 4 A1 A A % a A 1 o =< A [~
’Jﬂ“K?@ﬂl@Qﬂuqu@QﬂﬂWﬁVINﬂqu&ﬁJ ANULYD NAUAA LUASTUNATIUTIUNUY Iﬂﬂﬂﬂﬂ@lﬂu
o w a 1 o o 4 A Y a Aa vAa v o Y 0o A
ﬁ“]ﬂﬂ]u{111!ﬂ'ﬁ@ﬂm'E]ﬁllwu‘ﬁﬂ']ﬂcl,ulwaﬂlwtﬂﬂf‘l'lﬁL]JQ‘]J@NTL!?'HJﬂuiﬂﬂiﬁqwaﬁuﬁfﬂ@'ﬂlﬂ
4 [V 4
@\Tﬂﬂ’lﬁﬂ’lﬂwq\?]‘lj
4 ) Y 4 =
qu‘ﬂi Qﬁﬁ]lﬁﬁﬂjﬁﬁm (2540) 1Wﬂ313JW111813'31 AAUDTITUDIANTT HUIYDN
A 1 1Y A a 4 a o 4 T A
BRIZRNE ﬂuﬂﬁgﬂﬂﬂéjjﬂ ﬁ\iﬂigﬂﬂﬁ HUUHAUNGANTIN UIINATTU ﬂ?’lm%@ ATUHIN
¢ v ) adk 0 4 A ' p
gANNIIN f’\lfJnJL"lﬂGlﬁ] L!agsll@ﬁllll@]WUiWum@ﬂﬂu’ﬂ’]u’Juﬂuq Wi@ﬁ?ulﬁmﬂWﬂlu@ﬂﬂﬂTﬁ
Y] 4 Y] 1 1
1INANUNUIBVDITAUTITNBIANITAINAIT AU ausaagladn

@ 4 =< 1A A o aa 4 =2 A a waln @
AAUTITUDIANTT MUY ATUYN ANV %ﬁuﬂﬁﬂuﬂﬁWﬂi‘lanﬂﬂﬁﬂ@ﬂE]ﬂ;]‘ﬂ@iimﬂuh'l

a a 4

| & a @ J 3

Wunanu ¥ulSeuaiiouyaannnuaziniyg1avedeinng Ingiansssuoannsiy
1 [ ~ o d?l [l I [V v 1 Q) A A Aa k4 v Y

lilsnguinengnimuaiuediuiluarsanvaionys uaudenausnluesdnissug uaz

o a wa [ a o

i lddgualddu ) ludemadeniu

% [ d
2.2 aNHUSUBIIMUTITNDIANIT

o s 3 A A s ' o y 2 2 o ]
'Jﬁllu‘ﬁﬁﬁllf]\‘l‘ﬂﬂ']ﬁLﬂuﬁﬂﬂuﬂaWﬂiﬂTﬂﬂlu@ﬁﬂfnﬁﬁ')llﬂua’ﬁ’m‘lluiﬂ ﬁNVI']ﬂh’i

v v
1 o

a 1< 1A A A 4 @ =< A a wva
gunariunateunduniiley uazmmwwummsmﬂuemma&amuLlazﬂﬂnaﬂgma

o Y o ¢ ' ¢ o o { " w
ﬁ‘]m’é]ﬂuiﬂ Gdﬁ\‘i')@lu‘ﬁiillﬂ\?ﬂﬂqiellﬂ\illﬁaga\iﬂﬂ’lﬁuu %ﬁaﬂymzﬁl,!mﬂm\iﬂu l!agﬁ

o [

oA 1 o 3 y
tyaﬂymﬁgmmaeﬂamwmﬂu MNNNNYNTIN Llagﬂ'liﬁ@’ﬁ'li

9

J [ v Y o {1 @ 1 a
wennnil Jausssuesams duiluihisddyideaivayuuazduasy

a J o <
Timsusmsnumeluesamsussawadusala

4
% %

Aaa a Y U 2K o 4 T Ao A o ~
UANA gmiﬂm (2556) llﬂﬂﬂTJﬂ\i’JGMU‘ﬁiiNﬂQﬂﬂﬁ’JﬁJaﬂHiLl%Vlﬁ”l U AU

9

a o 9ny o ¢ v a oy
1. ﬁ”llﬂimiflugllﬂ (Learned) Owu‘ﬁiﬁil6@ﬂﬂ1§ﬁ?ﬂ1iﬂﬁi?ﬂﬂ1§tiﬂu§Iﬂﬂ

' o o = = 9 d
WIUNITEUNH IR memmﬂugmﬂﬂimummmm

@ J

~A v 1 [ = I A A v
2. UANYULITINAU (Shared) TauTITUBIAMIVZIanEUzuFInaulungu
=) [ [ 1 [ =} a a wa [}
nIedInNEaNTUTINNY IMsszngaliasunu
1 @ o 1
3. imM3anenen @ (Transgenerational) IAUFTTUBIANITAINITOOENOALAY

deruanausunile llddnjunileae 114



37

A a 1 ] @ 4 I
4. fidnswadomsiuivenY (Influences Perception) IAUTITNDIANITIITU
MfruanazadngluuuuengAnssy Mvuauufe Muayuues asemsiug 1unau
4 o Aa a o 1] [ [ 4 { o 1
Tuesams shldinadadiin aAnugniu waganunsnnaaessansnauiinueg
Y] [ { o 4 g Y
5. fimsdsudmazlasunilas’ld (Adaptive) JausssuesansvzIuegny
4 1 =\ [ [ = d' 1 4 d‘ A o
yanaluesamsn azlimsdSuavionlasunilasedials yanaluosamsezilaeudsdinn
v o a o P v o P a 4
lumsdSuaaznlasuladiausssueanms a9y Iausssuesnmsaziimslasuuilag

[

A Y = 1 dg} 1 4 qg;l
NWﬂWi’E]u?JEJLWENGlﬂ EJ’E]?JﬂJUE]Qﬂ‘]J‘]J.ﬂﬂﬁGlu’ENﬂﬂﬁuuG]
4

v A @

Wt uundna nazame (2549) lanands auilszneundAnvesiansisy
Y

= g 1

4 qs;l ll 1
paAmaiL Hogaaonu 3 dau Tdun

Y o A

o A = <3| A o k4
1. dyanbaiNUIenNDITDIUNINYAAA (Status Symbols) 1 udandauna 14
Helunamenwnerdums Iianudidgaeaniunin nSedwnaninuesynains
4
Melueanns
~ A Awvad 1 o . . S

2. wuusssuteulszmanaelfinaude iy (Traditions and History) 114

AaiieganuednisuuIu Fenvziinnuuananiuedanainraleluudazesnnis uay
@ <] a o 4

awsadunamiu ldnnuganssumsiauvesyaains luesdnis

2 v . . I o oA dy @
3. AUINADUNIINYNIN (Physical Environment) 1Wuiladenuea® Iausssy
4 I [ o A a\ £ o 9 [ ~ o
aeam sl udausssuuuuia vieuuula “]Nﬁ\‘]!ﬂ@lUlﬂﬂ']ﬂﬂWiﬂﬂﬁﬂWuVWﬂﬂuﬂWﬂclu

P4 =1 a Y 1 1 A A 1 A Y v Y IA 1 I
BNANIT 1’T"Iﬂl|ﬂ']ﬁﬂﬂﬂiz%}ﬁUWQTQ@ﬂWQNﬂGD'ﬂlliJ!‘]JﬂT@ﬂ']ﬁﬁlﬁuﬂﬂaﬂ']fll‘lﬂﬂﬁﬂqﬁj AL RERESIAT
=
D

Tausssuuuuala
dy 4 [ 4 a v o
UBNIINY quUNT 1WA deIsTn (2540) 9 laagiifenuquanbmuzueg
@ 4 Y o dy
'NJJU‘ﬁﬁiiJ’fNﬂﬂWihh AU
o 4 < 1A A A a 4 ~ @
1. 'Jﬁlu‘ﬁﬁﬁu@ﬂﬂﬂ']ﬁ!ﬂu@nu&lll u,azmmwawﬁuwﬂummw NYvBUIVLLALS
) a wva a A 1 Y] = o 4
ldgiasuansomaaziunganssuvesauiiogluimusssuaenu 1a
o 7 < 7 o % Sy v
2. Jausssvosamaifulszaunsaisaunuvesynains luesanisn Ia
o ' @ & A @ S A wvad o Y ] [
NTUTIUDUUIUIUNDTUANIT CINﬂ’J'WH]%WGJJU'I!'LIULLH’J‘]JQUGWW]11Wﬂu1u‘ﬂuﬁﬂﬂ1uﬂ’ﬂlﬁﬂ
) Y g @ = @ Y :;’ 9 ] ] = Y Y 1 o
pazi Tl duussiagreferdu 1@ Aesdiumainv anisiFeud uazud lusauiunn
NOAUAIT

[ 4 1 ] a 4 1A o
3. ’NMU‘ﬁSiiJ@\fIﬂﬂWilliJi“]fﬂ’ﬂiJﬂﬂ ﬂiﬂlll%ﬁ] ATUHIY HLASTNITINTISNIVD

A A @ 4 1 Q) A A Aa 4 Y 2 9 a 1
UAAINITNNANNAYFIAYIUVDINY Y umﬂumwﬁuwﬁluammi"lmsﬂugmﬂmsmm



38

v W @ 4 1 (Y] 4 1
duiusiuyanadu Tasynains IniiveseadnsaziSous muUsssHoIRMsAIUNTZUIUNS
1 @ { 1 1 % J
918N0ANIIIMUTITUNITENIT N1INADHABUTAINAI1VOIBIANIT (Organizational
Socialization)
[ 4 I A A ' 1 =R A 1 1
4. Jausssuesamatudanisegludiuaniale nazgnraevaouedlu

&% [

=< A s ya o ¥ o wa
a ﬂJﬁ’]uﬂﬂUﬂa’]ﬂﬁﬁlu@\iﬂﬂqﬁ‘lﬂﬂﬂl!agﬂ'ﬁﬂ§$ﬂ11ﬂjﬂﬂ@ﬁ1uuc‘]

E]

@ 4

o s Y A A ' Y o ' <
5. Jausssuesamatludandedisiums lsdudnual Tyt n1wn
Aax d‘ 1 o 4 dy 1 [] 1 3 d' 9 [ [
W53 130981 1adilszd1eanms maizilediunaimmaniuezinervosnu Tmuss sy
4 P 1
29AMIFIIUUINTITULINAN
o s Y A A o A ]
6. Tausssueaanidudanaivisodsulasuldaaoaiaiaiy
v P | 2 o s v v
amwadol tazaoiumsainlasuudas il uenantl SausssueInnsIzdosdonndo
[ 4 1 a 4
AumMsudilyiveseenns HazaueInoURBANABINTVOIAINTN IUBIANTAIY
YV d' (v} Jd
2.3 HUINVOIINUTITNOIAMS

@ s < 1A A A was 4 =
IAUFTIUIAM ST uAIHEN ANITE u,ammﬂg]wmUﬂa1ﬂ36lumﬂﬂ13m

E]

2 v A 1

1 -2 { d 1 4 { =%

JIUNU LW]?JUﬂ'l‘;]f'lﬂ'lﬁﬂaTc’J“I/]'luﬁﬁﬂ'JnJLﬂutl@lan\?1UL§9Qﬁﬁ'lﬁ‘l]@\i']@lu‘ﬁﬁﬁwﬂ\if’{ﬂ']ﬁ

4 o ¢ S o S 4 . < ¥

D9 INIAUTITUOIANMSNA N UL UUINTTTY “]N‘].!ﬂﬂaﬂTfJu@ﬂUlﬁJﬁﬁJTiﬂiJf’NlﬂuUlﬂ

% 1 4 v Y Y o a wvAa A Y Y A

Faru uayaainineluesamsamsning 14 vazih lddidaw weldidrlalusesves

1Y 4 dg’ R A v A Aa <3 o 9 ] Y A @

AAUTITUDIANITUINUU fﬂ\‘lNuﬂ')‘lf'lfﬂﬁ“l/lilﬂ?ﬂllLﬁu@]ﬁ\‘]ﬂullﬂllﬂ\iﬁu'lﬂ‘llf]ﬂ')@lu‘ﬁﬁﬁu
4 [ Y

paAm3 13 fafl (quns 2ed hreassa, 2540)

v
A A

o a a 14 [
1. avfuayuliinauunlfianyaains luesamssonsy

d' 4 3 1 "9 a 1 [

vnmsiyaains luesamsnuniuaz lvudesdadedszauaunulu
A o 9 ] 4 Y A Yyas a an o A Y

o901 azih I yaans luivesesnms laseuiismsaauaz 35 mshnungndeununz e

o ) ' A A 9 Jd A o 1 aa a aA
NNAULINYYARINITIA WIBTEUMINUszauMTal TeMIdUNAI I5NMIAA ITN3
wounuylaniudq 1d5udmruseassasy vie lasusieta nagdtmsdfialaniiluudn

o aa A A Yo £ A 1 ] dy o Y a [ = 9
ndtiARen niolasumsaslny Fedeareg marvgi ldaundnlninoss Goud

D

am a

= an A waa a o 1 1
FIUNIIUDNITNITAA LL@Z’)‘Eﬂ1§ﬂQ‘UG]‘Vlﬁ'll'lﬂfﬂelu@Qﬂﬂ?iﬁluiﬁiyﬂi'ﬁﬂu1
[ =~ 4
2. daszoulueenms
v < Y [T] v as o ~ '
muﬂmﬂﬂumﬂmﬂmiﬂug L‘lﬂ‘lﬁ] LASUDNITUITNITNINIUNDIANIG
4 Y o Y =< A [ ' < @ a o
ATANINLAD *ﬂzﬂfl‘ﬁ‘L!ﬂa']ﬂﬁﬂﬂﬂf]L!.u’J“Vl'Nﬂ\iﬂa'l'Jl‘l]u‘l’iaﬂﬁll‘!ﬂ'liﬂﬂ NITNNIU UL

a (awva 1l o (% J < @ J 4
mﬁﬂizquﬂﬂguweﬂu %ulluﬁfﬂﬁﬂx‘]ﬂaTJﬂﬁ"lfJL‘]Ju‘ﬁﬁﬁiJlﬁlelﬂﬁﬁWﬂﬁWUﬂl@ﬁﬂQM Lﬁ@iﬁ}



39

=S A a wvAa Y Y G A a = 2 [ 1 Yo
uﬂﬁ"lﬂiﬂﬂﬂﬂllﬁgﬂaﬂﬁﬁﬂ\l fﬂﬂclﬂliht}h‘!ﬁﬁﬂﬁ&’mﬂ‘ﬁﬁiﬂLuﬂﬂﬂﬁﬁﬂﬂ:ﬂnl‘!ﬂﬂﬂﬁW’J ﬁ]gvlﬂﬁ‘ﬂ
maad Inylugdunuaie
& 1 Y =} % 1 I 1 =& [
“]N’f)']ﬁ]ﬂﬁ?')llﬂ'ﬂ ‘ﬁiﬁ‘llLufﬁJ‘UiﬁﬂﬂiWHﬂlﬂQﬂQNlﬂuﬁﬂuﬁuﬁﬂlﬂﬂ IANUDITY
4 A [l 760 ¥ 4 a o 1 = = 1 Y
f)\iﬂﬂ"li“l/]fﬂzcb"lﬂ'ﬂﬂﬂalﬂﬂ!“ﬂalﬁuﬂaWﬂﬁﬁlu@\‘lﬂﬂWﬁﬂﬂ!Li’IZﬂTﬂﬂNNiZL‘UfJ‘ULL‘U‘ULLNu LLa%GB'JEJGlTT
4 o Y ~ A
?Nﬂﬂ"lﬁ“l/ﬂ\i']uulﬂllﬂ’é]‘t’JNiJﬁ%‘]J‘ULLa$§TU3u
[ 3 ~ @ 1 9 I v A 1
ANUU ‘ﬁinlmsmms‘ﬂﬂgmmmﬂaqmzQﬂ“lmﬂummgmiumimﬁum
as a ad a wa A =) '
I5N13NA Llag”JTJfﬂiﬂaﬂ@iﬂ‘ﬂ&‘ﬁllT%ﬁﬂJﬁiﬂllill‘ﬂiJ1$Z‘ﬁJ

3. fMruatiowaNumne IR N AnT U199 Negsoudd

A

] J YY) J
eyaains niluesnmainlanazoeusuimusssueIRnITUBIAULD
9 ] 4 qul 1 Y 9 = a A I
ud Tausssuesanmsiu azveliyaainsdi ladunqravesnganssy nsoanmiull
a199 TueedmIvesau

o & d‘ﬁ/ v Aa a A (A wa 1
4. apnnudndundesdadulalunanssuniginegane

v
va A

@ 4 1< 1A 4 a J
INUTTINIAM ST UMY ﬂ’J”Ill!G]df’f] Llﬁgllujﬂf‘]'ﬂ@]‘ﬂUﬂaWﬂi"U’t’)\iﬂﬂﬂﬂ"ﬁ

El

v
Av v o 4

o RS a o A 1 1 usj
Megiilulnadde duiu YyaansvesesansawlsaRtinanssua1ee maniulddroauea
) 9 19y v A 1 1 1 Y ) o [
i lidesdadulowinnd luudazsrananzdesies s uaziiediels
v v A ¢
5. maud lilyninazaeuanoInNuAININUFIUYEI0IANS
y ¢ ¢ A ' ¢ VY o & & '
FAUTIINOIAMTUAYNUNANVTOUHIDIANTOYLED AU T991800
v A 1 o 1 d! = = v A 9 a Y
msdaaduleneziiedinls FanlSeuaiiounisaadulaniuTaseainvesiulaeiila
= A 9 a 1 Y a o 09/’ o 4 3 v A
Usnuimseduins danduimsszaugauiy Jausssvesamsztiunsonlunmsdaduls
A 1A A 09/’ dy [V 9 4 A

ausziwal Aron nazanudetug uonanil daxrelumsunilyrivesesdnisiiie
ANUBYIOARY

5 . <3 1 4 { !

%9 Schein (1992) 1diiu1 ynesamsiilyniiugiveg 2 Yszns As Ao
s Iidhduanmnadounsuen uazdeaysanms iideandesnuanudesnisniely

' Y £ 7 Y o 2 v ~ ' 1 s
p3ANIAIY Foaamsazdoahilyvesdunadounionon N01992AIHANTENUADOIANT
y v ¢ v & ¢ v y o an A 99
wlsvlgaun lvilyrineluesdnms daiv esansizdetlSuauesdasimuaisnmsiie 14
Yy o A Y v ' o a g A Y 2y

deandosnuduadeuniouen lasliyaanssaunuudasnnuaamiuiondilymiiaie
(53 qUNIYNT, 2553)

) dﬂl o a a oA

6. FrwBuUIMNIUMITHnuazmslsengalfiia
A o J Y1 1 2 A @
WoTmussTueeAns IdMIuManaInsnageuswilunesus N

4 1 4! 9 1 1 9 dy [ J Y
YN IueIAMIdIuMiad19 awnsodounilyInugIuaeg ¥e9e9ans 14 1ae



40

1 dy 1 Y 1 T Y I Aax a adg ) A Y
QL‘H"@TH%X‘QT\QWY]G@GWuﬂﬁWﬂ’iﬁquﬂl‘HNﬁ‘Ui’N 1WuIsmsnaa ITNITNINNIUNYNADUNNISTY

U

- Q)

9

9 4 U [ 4 Y o v =1
wlsmeluesams TaenszuiumsnienoaimusisuoInns InnuyaaInsgu il

=)}
)]

)

=o

' o e : Y %
1N1THADHADUUALNAIVUDIBIANIT (Organizational Socialization) “dﬁﬂﬁ%ﬁqﬂ’izﬁiﬂ

4 Y 1 J = Y v W Y Y o o J o

malvyaains InivesesamsiFeuguazlsud I Tansssuluesants uagiuen

a a a ° @ 1 I~ o a a a wua

Amisaa A5msiinuainan lilifusuamalunmsduiuaunazdszngad jiaae i

[ o Y J Yo A 1 Yo [

surzih I iansssuvosesams Idsumsduaslidrssogae 11

7. m3adruenanwaiswiulungaundn

[

Jausssuesaniseliynainivesesdminnauasemindannudiin

g

=

1 1 | = [ A1 a A a v oA A (awvad Y
gl LlﬁagﬂULﬂuW’Jﬂ!ﬂﬂ’Jﬂu IWTICUATHYIN AITULBDLIAYINT ﬂJﬂ'li‘]Jig‘Wi]ﬁﬂi‘]‘]J RGRNRGEN
@ IS @ S 1 ag A
NU Lm%lfﬂul'ﬁ]ﬂaﬂHﬂ!‘Vleﬂﬁ’l\‘ﬁ]'lﬂ"JﬂTI'N"U@QﬂEpJ?J‘Ll
(Y] d
24 ﬂﬁ%!ﬂﬂmﬂﬂﬁmuﬁ’iﬁu@ﬁﬂﬂ]ﬁ
a o 1 o 4 J ™
NN VITIMNUI (2541) ulﬁﬂaTJﬁﬂ')ﬁlL!ﬁﬁill@\?ﬂﬂWi'ﬂ Iﬂﬂﬂ’lllﬂlléljﬁ
2 sUnuuAIeiY A
[ <3 = [ 4 A Yo
L IMUDITNUUY (Strong Culture) 18D 'Jﬁlu‘ﬁﬁiu@ﬁﬂﬂWi‘ﬂulﬂﬁ‘UﬂTi
1% 1 9 J £ @ A =< A Y @
fJfJ?Jﬁ‘U’t’JEJNﬂ'J'N‘ll'ﬂ\i%Tﬂuﬂa'lﬂialu@\iﬂﬂTi %Qlﬂuﬂﬁnu‘ﬁﬁﬁuﬂuﬂﬁWﬂiﬂﬂﬂﬂﬂTuﬂMﬁﬁﬂﬂl@ﬁ

v
1 A o v

[ @ I~ [ I A 9 1 ] 1
P9ANITDY1UATIATA LA UIMUTTTUNNANYUSTALIU T%fﬂzLﬂumﬁuﬂﬂimﬂuamﬂi

a,

'
o w =

5 4 % Y [ 1 Aa A a A o
TIAYNEA gﬁﬂﬂﬂﬂ?ﬁiuﬁﬂﬂﬂwﬁ wwainanelseanin i Usednina tazanudisoves

9

J 9
9IANT 19

o ' = I ~ I’ W v
2. JAUTIIUB0U (Weak Culture) H118D4 09AN5NYAAINTV0I09ANT 111 14

[

1T A [} J 1 1 [ 9 1 Y o
JaDeMUsuNaNUIDIANITBENUATIASTA NA19U19 ua Tuminsousnuez 1811 oz ladaay

9

L4

A 2 P o 2 Vg P Ao ¥ Y a
nga FeesamsTudnvazunuil daulvajziduesanmsiiiengies duimisviallszaunsal
a [} 4 a 4
TUMIVIHITTAMTDIANT LAzl AT IDDNOIANMTAADANA
dy a o [ 9 [ 4 I
UPNINT AN BITTAUT (2541) Falantaiausssuoanniseaniilu

[ < [ 1 3 4 [N} @ @
TAusssuude tag dausisueou sanelussamsviialugidiunindeeuisaliiausisy

4 Y ] Y Y [ 9 1
p3amM3 lavateag1ans ounu 'l ou'ldun

1. UFITUHAN (Dominant Culture) 18D AIUVOITAUTITUNUAAIDDN

a [

1 1 { 4 1 a J %
DaMTeNnanA19 NYAaINT IUeIANITAIUNINGAND AT INADIYAANVOIDIANTT 15190

=2 @ (Y

NUWOIIAUDITUNA

[ 1 4 1 @ [
2. IAUTITNYDY (Subcultures) UONVINBIANMTUUIA THAS U IMUTITUHAN

1
@

Y v A v 1 = [ 4 a d? Yy =<K 1 dy
an ﬂﬂﬂﬂwu‘ﬁiﬁuﬂﬂﬂﬂﬂwﬁ']EJ'NJJL!‘E353Jﬂ'lﬂcluﬂ\‘lﬂﬂ'lﬁlﬂﬂellullﬂ HIINUDITUYIDYU



41

Y
Y XK

1 1 o { o { 1 [ 1 1 1
wgnasniun lagyaainingua1es nelussamsnimihiuanaeiu Taenquuaazngu

J 1 o o o 1 o
dszaumsaisawiulumsiausagmsud luilym wwnseialdadeanudhlesaudu
o 1 1 osj a  d o [ Y
GluﬂTTVI"I\ﬂu ﬂuﬂﬁ]l]u‘ﬂﬁ']ﬂilﬁﬁWuuﬁ']iﬂﬁﬂﬁuﬂaﬂlﬂuﬂlflﬁﬁulﬂ\‘]l‘lﬁ ﬁwu‘ﬁﬁiﬂﬂﬂﬂﬁfﬂiﬂﬁﬂ

E4 9 k4
Lﬂﬂ%uﬁ\‘]Glullfl«!'N?I)\‘]LL'ﬂ$LLu’]u@u‘ll@ﬂiﬂﬁﬂﬁ%ﬁﬁ@ﬁﬁﬂ'ﬁ

Y d
2.5 gﬂ!lﬂﬂﬂ]ﬂﬁjmuﬁi‘iﬂi’)ﬁﬂﬂ1i
9
1 @ 4

g <3| 1A 4 o A '
ﬁwu‘ﬁiillaﬂﬁlﬂ"lﬁ Lﬂuﬂ’lu&lullagﬂ'ﬂllL%ﬂﬂ1ﬂﬂﬁuﬂ¢]ﬂlﬂﬂwﬂ@@lﬂﬂﬂﬂﬂ1iﬁ

Y

e

E4

Y Y 4 =S A Aa Al [ 2R o Y 1 4 ] =
G]’ENﬂ'lialfl’i1_!ﬂa'lﬂiGlu'ENﬂﬂ'ﬁﬂﬂﬂ@uﬁgﬂaﬂﬁiﬁlﬂﬂu i]QVI'IGl,WLmﬁzﬁlﬂﬂﬂ'liuui]zﬂ'lwu‘ﬁiiﬂ
4 { 1 o o [ 4 1 1 @ 4
@\‘]ﬂﬂ1iﬁu¢]ﬂ§n\1ﬂullﬂ ﬂ'ﬂllﬁiJ‘W‘Ll‘ﬁi%'ﬂ’ﬂﬁuﬂﬁ1ﬂ3!m$ﬁ’3uﬂi$ﬂ@ﬂﬂlﬁ]\i’)@lu‘ﬁiiﬂﬂﬂﬂﬂ'ﬁ

o Y a o @ J @ A T Y 4 I v a
winldnadlugluuvvediausssvesams luanvaziuanaranuesn 11 aalatinimms

v 1 = @ 4 o 1 1 I
ﬁa"lfJVHUﬂﬁ'l'Jﬂ\T?j‘l]LL‘U‘U‘lJ@\iﬂwu‘ﬁiﬁﬂﬂﬂﬂﬂ'lﬁﬂluaﬂﬂﬂl%@TQﬂ Iﬂﬂllﬂ\‘llﬂuﬂﬁglﬂ‘ﬂ@'lll
dy @ A 1 @ Y @ L:y
Wugmﬂlmmuﬂsmmmnﬂu"hﬁmagﬂLm‘u PN
Y
2.5.1 Eﬂllﬂﬂ’ajﬁlu‘ﬁ333J¢I"Illﬁuﬁ1usllf]\1ﬂ1uﬂll ﬂ?ﬁ!tﬂﬁgﬂllﬂﬂiﬁl“‘ﬁﬁﬁi\l

J dy 1 1A 4 A 1 Lﬂy ]
p3an1sUsziani L‘ﬂuﬂ13LL’U\TﬂTLJfJiJ‘llfJ\‘]fNﬂfﬂﬁ1’1@gﬂuW‘uﬁTuﬂl@ﬂ‘ﬂqﬂuﬂﬁNWﬂlla%

VoA £ dy Y 3 KR o 4 1 @ o 9 1 o dy
HURaINuI G]N%11’?&1’?1!0\1']@114‘53iiJ'E)\iﬂﬂWﬁ'ﬂfJ'NG]fﬂ!%u Tﬂﬂm"lﬂum%mmgﬂu 4 E‘IJL!‘U‘U ANU

(Auaf WIINTT, 2541)

2.5.1.1 %uumiuﬁméjﬂizﬂeums (Entrepreneurial Culture) L“ﬁu

[V A~ VoA 1A [ ldlslo A = A 9 09)1 4 I 1A A
AAUTITUNULTAINVIVIINMUINITINDYNHUINNDITY HIDNNDAIDIANIT waziumieun

a R

Py A v 1999 a Yot v o =
Y e msadnguamndlsusmsuazdidiu ladande Feiausssugdunuiionns
1 o A = Y 3w AL T 9 o a =
lusianuiunsaztodumsi@ests msziluiausssundvednudnoauiissnuine)
@ A 4 . @ A~
2.5.1.2 1UDTTUNYINAYNT (Strategic Culture) iudausssuidl
oA ) 1 A1 Y o ~ oA 3 = A va
HHAINIVEIATHNI MNP IMINNITIOUigIed1uhe) sunarelusssuteniia
. , P . 2 <
nazn)asundasllgiszmaivecesdnis TasTmusssugluuniaziinnuiuag uag
' 9 < ! Y
yawadusagmeuonluszeze1d
2.5.1.3 SUB330A39AUI4 (Chauvinistic Culture) 1Hufausssui
9 Y I =K [ ] o 14 o Y a [ = 9 o
azsouldmiudanisysgraduianiolussdms mlMinannuresndndaoniniiudiia
s v o v w a s 4 o s e
pain1s wazlfanudringsuamiduanvesesdnis Feiausssuesdnsglunui
Y I X v o A o 1 1A 9 o ~ [l 9 I
p1auaad 1A UAINMUITNANALAL AN HUADATIN VI UITHRE1 UV UUTILDE

1 [l o 3 4 £ I Y Y ~ o
mimqwaﬁumma“lumm@mma# "If\u‘]Jl‘!ﬂ'lﬁﬂﬁzﬂuﬂ'JTJJWEﬂfJ'liJGlWMQLITJVIﬂ']ﬁﬁﬂH"I

anuiudavesesnms 13 Taelufiedea e



42

@ A A . <3| @ =
2.5.1.4 AU 5uNYNIIE0NaA 33 (Exclusive Culture) 10U IRUTITUN
] A A o 4 =K o A A Y = =
YIMIIaNTIs Nanyuzadieadnud Iuasniaondssyaainsininieluny daniely
J [ A [ [ =Y % o a 4 4
ADMUMIAUNOEN MIADNATTILNUAUAWANAANUNHTOUITNTVOI0IANT 1AGDIANIS
] 1 o A A Y 4 A 1 A dg‘
NUNOINHUNNONILAT NANNIUVDIANUHUDNTWALMTAONTTTVUNN
Y
2.5.2 siupuSausssumuiugiuvesnisaruay iunsutcimusssy
P 2 Yy Y a o 24 o < g
PIANTVUNUFIUVDINMIAIUANMIBTUAIBAUTMITLADR FegdunuTausssuiiozilu
(= ~ [ 4 9 = = ] I~
MIDIANNITOIABU0I09ANS tazAy THuBssveImsasunlas Tagvzuiadlu
[ dy =
2 31lu A9l (aneer W1INS, 2543)
2.5.2.1 SMUTITUUVVIATOIINT (Mechanistic Culture) TMUTII Y
d’l [ ~ 4 ] 9 = - A [ [
gﬂgmummﬂumuﬁﬁummmigﬂmuqmmmmm TagTateunaz AU NN
I P =} [ @ Ja A o [ I~ o
nagazilumansgiimmdous nu mssysnuiley makeilaneny anudulslunmsiiny
I =1 v v oA S o ~ o [ dy
Wufivnazanuaesninadeszuy duinazanamadede iihvuevesiausssugluyvil
[ a A o 9 [l [l o k)
vafalseansam Usulgeqanin uazmsaadunu vudiuIngazgnimualagInsaas
v 1 Y
pagmsdniumiamngszdevisUgianuilzdiaguin Fimusssumuuizmmnz i
g Ay i 4 ¢ 4 4 o
annadend lineesnldsuuilas yaainsluesanisiveumadsumlasuazanumilu
Y Y
aasze199z lullanugunumsiiaumuiansssulugduunil uazyanamaiiionnszudas
[~ % { o' s
Tmudaszauany1inadandginelussnamsdie

9
2.5.2.2 IMUTITUUVVAGDIAT (Organic Culture) TAUTITHFYLVVY

= 9 [

merdesnumadalemaluszaugaldnuanunainnale Fengiziovnazdoriny
= 9 = a Y o o 9 1 a = 4 v & o @
veiitfos Imswdynihnuanuidaudsediutame Tanu1inclarudgaiunaz iy tazinsn
1 I~ =1 1 Y d' 1y = [ dy
aeanuueniyana IanuaassdazaNulasuulas uade@evesimusssuglunuil
<3| @ { a @ ] 1 § [
wilumsgademsaruguuinauiansawFyiuany luniveutazanudeny
@ adaa a <3| @ &£ ~
2.5.3 UnuudusssuauInaIatazngans sy (Julansssudalgdunun
Y Y Y 1 Yy A ' <3| o A
A0AAGOINUAMANY VLA VouUNNIINInlusiar Tasazuisesndlu 4 luuy Al
[ { I [
2.5.3.1 JausssunniuunLm (Apollo %39 Role Culture) WUIAUTTTY
A 9 o ' Y A v A A o Y o IS Y J
njatudmis unomuing uazanusuRave vt ua Ndanwiuatednyalonys
v 4 o PR 0o v o a A 4w ~
Taseadevesesansfivua MFanuaiudrauduvesnisuimsnaavaunn ) nagi
~ Y o o a wva ' @ 3 J £ o dy
nnseibouvelany lunszuiumsUiaanua1e) sanuinieanns saiausssugluuni o

Y < o 1 qul o & 9 19 @ A
Using TsuTaena I lumisaunimasguazamawnru Aeneuiearinaemsdiunlaou



43

4 a A A Aa A 1 4
@]ul@ﬂlﬁ@ﬂﬁTﬂJL%ﬁﬂluﬁ"l'Jﬁﬁ)W mmﬁﬂﬁzﬁmmw ﬂizﬁmwa HAZAITNDYITDAVIIDIANIT
@ I [l [ o 1 @
nazinegldmstszauniluaulvglumsiinusuiu
o { 3
2532 Susssuiunau (Athena %30 Task Oriented Culture) 03] 1
[ ~ 9 o 1 % I = Y] 1 a 9 [
’JﬁNu’ﬁiiﬁJ‘VILuuﬂTﬁﬂWﬂ’luﬁ'ﬁJﬂu!ﬂuﬂN Tﬂﬂﬁuumguuagmmsuiwummamamu
o 9 Y 1 3 A A @ Aa A 1 [
WﬁlL!']L!,a8Gl%'ﬂ']']llgﬂ')']iJﬁWiJ'lﬁf]fJfJ'l\iLﬂiJ“Vl L“W’E)Wa\i'lullﬁgﬂ?ﬁWGMHWﬂﬁLiNIWN@QLﬁN@
A (A wvaw I = v Q) 1R Aa o 9 4 [
\1']“L!‘V]TJQU@ﬂulﬂuﬂhfﬂggﬂﬁ]ﬂlﬂuiﬂiﬂﬂ'lﬁI@ElhlllUﬂ@]ﬂﬂﬂiﬂﬁ\‘lﬁﬁ'l\?ﬂ]@\?@\?ﬂﬂ'li AMUDITU
49’ o @ ] Ay L= o @ Ay Y
EﬂLLUUHLWNTZ'ﬁ'ﬁ’i5'UWu’]EJ\T]‘L!‘I/W]'ENL?\?TUW@JUT]JTU‘]JEQ IﬂfJLﬂW'IZGlHﬁﬂ'I'Jg'VW]@QLL"lN"UH
2533 JausssuduunuImodszimwizd1ynna (Dionysus 130
. . % dysid' a wva 4 = o 4
Existential) ’J@Mu‘ﬁiillglluﬂﬁuﬂ‘ﬂﬂaﬂﬁﬂ'luGL‘L!ENﬂﬂ15ﬂ$Nﬂ1§ﬂ11’Tuﬂﬂ§]Lﬂmcﬂ VBDIAULDN
=\ 3 a =\ 9 ~ &£ A [ a a
umanuBﬁwQQ Nﬂfﬂllzﬂ')’lllﬁ']ll'lﬁﬂﬂl'ﬂ\?‘lﬁ!ﬂﬂaﬂﬁa’lﬂ‘ﬂﬁ’lﬂ Gmuwamﬂizﬁwﬁmw
A = 4 I [ A & [l (7] a [ A v Aaw A 1 9
!Lag%@Lﬁ'ﬂ\?ﬂ]ﬁ]\‘l@ﬁﬂﬂ'lﬂﬂu@fl'liﬂﬂ G]f\iiﬂflf’f]uslﬂmulm')ﬂﬂ'nﬂﬂ'lﬁﬂ m@ﬁmuuafuwwuu
<3| a a 9 Y I o =2 o
ﬂ"ﬂlll‘ﬂuLQ?f‘V]N'J"]ﬂﬂWSi]%ﬁ%‘VI’E]LlGI,‘ViL‘VI‘H’J@lu‘ﬁiiﬂzﬂuﬂﬂuﬁ]ﬂﬁ%ﬂlﬂu
[V I o I
2.5.3.4 Fausssunnuduiin (Zeus 130 Leader Culture) tJugiunwy
o A Yo A 1 Y a ~ A (= A ] o A o
]@Ju1§§§1]‘1/ll§!u1ﬁ]$11ﬂ@‘llE\!Uﬁﬁ?iﬂﬁ'lﬂ?iﬂlﬁuﬂﬂﬁﬂy'l ijﬂuqﬁumiu NIDUN
v A a vag Y = 0 < = a
ﬂ']ﬁ@]ﬂﬁuﬁlﬂ ‘L!IEJ‘U"IEJ LLM'WIN!L'@%LLWH\TIHTIJ‘]JJ;]‘]Jﬂﬂlﬁﬂiﬁ'qwa BIAIUAUIIVOINUUTNG
a o { o a 1 o % P a
Lﬂﬂ’iﬂﬂﬂ'ﬂilﬁ"lﬂTﬁﬂsll@Qélu']ﬁWﬁlJu"lllﬁgﬁ%j']\‘ii$Uﬂﬂ1§@ﬂﬂ@ﬁﬂwuﬁﬁﬂ@1ﬁlﬂﬂ
4 9 4 = v o [ =\ <
931N1331Q1% (Trust) Tﬂi\iﬁi']\i@\iﬂﬂ'liiJslllﬂﬂﬂgﬂﬂﬁﬂllﬂﬂﬁﬂ‘Uﬂﬁ]N ummmmsﬂu
1 [ A 1 Yy Aa A o = 4
ﬂ"lﬁ@’f)‘llﬁu@\‘]ﬂﬂ‘lﬂ?ﬁﬁuﬁzﬂ"ﬁ!ﬂﬁﬂullﬂﬁﬂ@n\iG] E‘!‘U3ﬁWﬁVIiJﬂ'J'IiJﬁ']iJ']ﬁflﬂJﬂfﬂgilﬂﬁgﬁ‘Uﬂ'ﬁﬂ!
] 14 d‘dw ] dy 1
W']LNTuGlu@\‘lﬂﬂ']ﬁVlﬂJ'JﬁJu‘ﬁiﬂJ@‘(’JNUﬁﬂﬂ’ﬂuLﬂN@
dy an a Y U = [ 4 1
HUDNVINU UANA Qﬂx}lﬁl (2556) Ulﬂﬂa'l'J'EN?jﬂllﬂﬂﬂl@\?')@l!‘ﬁiﬁﬂ@\?ﬂﬂ'li'}"l
[ 4 =\ ~ @ [ as/’ [ 4 =R A
’J@lu‘ﬁﬁﬁu@ﬂﬂﬂWﬁNﬂTﬁLﬂaﬂullﬂa\ivlﬂGniJQﬂ/ﬁllfJ ANUUY ?j‘]JLL‘U’U‘Uf)\'i'JﬁJu‘ﬁiiiJ’fNﬂﬂ']ﬁﬁNiJ

J o % @ 1 1 QBJ} < 1
ﬂ’J']ﬂJWﬁ"Iﬂ'ﬁﬁWfJLW]ﬂ@H\iﬂuvlﬂ "d]Nzﬂ!LU1Jﬂ\1ﬂﬁ']'JlfVifl11!1!ﬂ$Llﬁ'ﬂ\‘111’71111!5\1?]3']1]&@]?7%1@%@\1

£2
=

@ 1 4 % 4 1 @

JausssuuaazeInms laedausisnosamsaunsouteguuy 1 ag
[ AaAa J $

1. SMUTITUMDUS S Na 195 5ALaZAa 1T e (Innovation and Risk Taking)

4 AN o dy Y a Y o 1 a Y
ANANITNUANHUSUUUU IZ;}‘]J‘J‘HWi]$1Wﬂ1iﬁuﬂﬁ1§ulla$ﬁﬂlﬁiuiﬂuﬂﬁ1ﬂ‘§

[

A v ' Y 9 Yo v A Y A Y a Y o
aaduuianssnlniag Tasazygaiulnyaainsginianusvraseuluniing ndna ndi

Y o Aa

vaznddaaulaliuFesnnag doe



44

2. Jausssunnuldanueaulelusieaziden (Attention to Detail)
a J v a ua !
am¥nluesdnmsszldnnuaulalusieazideadisg lumsdfiaudm
Tranwdwgluanugndeslumsiion ldlvluseaziBeadisy e lildinaanuianaia
4 =1 [ [V 9 a wAa 9 A Y 1 Y
penmsvziinnuandaliyaainsUianiinm ldediagndes
@ 1 0o < . .
3. ’Jmu‘ﬁiiMLLUUHQNaﬁHN‘H‘?ﬂNmWM (Outcome Orientation)

a 4

Y 9 ) o o A o o A A
W‘]Jﬂ’i15"116\16\1?“1155]&1414LLﬁ%IWﬂ’JﬁJfﬂﬂﬂJLﬂﬂ’Jﬂ‘UWafﬁ!ﬁ] HIDWNANTUN

G

[ @ 9

Yo Y o < ¥ A a a a 9 9
Ulﬂﬁﬂ Tﬂﬂi‘ﬂﬂ'ﬂllfﬂﬂﬂ]ﬂUWﬁﬁTLiﬁ]GUBQQWH IHULTDINANTU LlagNaWﬁ@ﬁTﬁTNWiﬂNaﬁﬁuﬂTqﬂ

o

d' o A ]
MuNMrUArTo ll

'
9 v =

@ Y . .
4. Jmusssuuuulianudwgyana (People Orientation)

[

J Y o y ' 4
@Qﬂﬂ’lﬁﬂzﬂlWﬂ'J'INﬁ"lﬂﬂlblul%!@\iéuﬂqWaﬂﬁg'ﬂL]Jﬁauﬂﬂaiu@Qﬂﬂ’lﬁjJ’lﬂ

g

o w

4
1 1 % J
Idanudidnldliquaynains Wiukansgnuaeyananelunieuinuaznigay 8981y

Y Q

=

whianudagy lfyaains
Y] o I
5. Jausssunuuihaudung (Team-orientation)
J Y o w a vAa I = v ) I
paAn1saz Imanudiaylumsdgiaauilunuunniimisiinuiluy
o 1 @ I U & O] 1 3 o <
srwyana wunsius wiudungu Fanuduivvesnguiunennuduirvesnnau
s 1 aa A 1 Y 4 0o <
MIVAIUTINVOINIAU HazINNNUNAIFI 1T NUYDI0IAMTTUTD
6. 5’muﬁismmumﬁﬁmm%a§ﬂ (Aggressiveness)
Y a 4 Y A 9 Y o a ua o
AUIMsY0I0IANsaztiuyisensedu Inwiinaulianuludnvasuny
a 9 9 % a (Y] Y] o 1 1 vyq Y o o a A
g0 nszdulnmminaunanmsuisiuiuiiou a lddaeelddmsiauduiunlliFosq
Y
o 1 v W a o a o 4
mzazi Inussgeaadn auiu nuaaauuumIniulusegneziildesansussgna
o a3 Y < 1
dusalasiasind
7. IAUBT TN DNUAINT 0LaDeTAIN (Stability)
J Y o 1 9 A o A A A
paaM sz Inanudiay lasguiuluFesanuiunamsoanuiadesnin
4 v a a o 4 a a v @
YDIDIAMTUINANANUT YA TAU90IAN1T D199AamInTaan Tauaranui U3 o
= = I = 1 4 ' o qs;l 4 o 49’ Y
ANNALEDETNIN 919l uRaId e IeA0IANITHINAIT AU BN Iuanyue e 14
Anudny luFenNuTuAIINNNNMSVEIRINT
8. Jausssunuuivuathvine Buiueu (Direction)
9 a 4 o a Y o
dusnisesamsszsimuathvuielunisuimsawer Adanunay

1 Y Y o 9 1 1< a v Y A < Y a 1
LLHH@HLLQ??W%%@@Q%TB%lliiﬂ\i U U Inedenesnu Lﬂuﬁjﬂﬂ@iTﬂiﬁfyiuﬂimﬂﬁ

Fludu



45

9. ﬁwuﬁﬁmmuyimwmi (Integration)
4 % dy Y Y o W A o [ @
pannmsanvuziziuIvanudiayluiesnisiinusiunu dszaiu
v A o 1 [ [ 4 A 9 o 9 @ 9y s Y
auinAnuIzHINnIeua19 Tuesans e linmsiinuaeandesnulided sy
o 1 o ] [ o A Y 4 =\
151U INAUVeIdea1eg neluesanis msdszaruaume lvaumeluesanisy
a a 2 2
UszanFnngevu
10. FMUBITUUVUMIATUAYUIINGUTNS (Management Support)

v o @

Y a ¢ Y @ ) A 99 Y A '
AUImsesanIsaz Inmsaivayursmas latautiyy lusesaias

Pl v '
a =K % =}

' Y o o Yo =< ] Y A J A Y o A
wu Tdawuzi Tiainw sreunilaviiluGesass mneauu fetl e linsauiiuau

b

4
YopIAMIaINIouTIgHanuthvugla
11. g@u‘ﬁﬁﬁuuﬂﬂﬂWiﬂ?UﬂN (Control)
J dy T 9 A o Jg Y o o @
'E]Qﬂﬂ"liLHJ'LILﬁ]33,!\11141!111!&5ﬂﬂﬂTiﬂ?UﬂNﬂTiVﬂﬂTuﬂ]@ﬂﬂiﬁUQﬂﬂUiyﬂﬂ
o { o Y o @ 1 1< a 1
widanudingnernungszieu derleAy frdeniee Wumsniuqunganssua1en ued
& 19 9 o A = Y o o ¢ v 9
yaa1ns e lilynainsnszifangszdeudetinuuesesdnms deansldynainsynau
a A 4 (] 1 [y
YRUANINNg T2 ToDV0IDIANITOI1UATINTA
< 1 £ J .
12. LLUULﬂuﬁ?U‘HUQﬂI@Q@Qﬂﬂ'ﬁ (Identity)
4 Y Y o w Y a 9 =R 1 <

fNﬂﬂ"Iﬁﬂgluullagiﬁﬂ'nwﬁ”lﬂflflﬁlﬂﬂﬂ'ﬂllzﬁﬂ'ﬂ uﬂaWﬂﬁnﬂﬂuLﬂu
1 3 J o w 4 < o <
ﬁ')u‘ﬁﬁﬂ‘u@ﬁ@ﬁﬂﬂ’]ﬁ uﬂa’]ﬂﬁnﬂﬂuﬁﬂ'ﬂuﬁ’lﬂiy f]\iﬂﬂ']ilﬂusllf]\‘]nﬂﬂu AITUFUIVUDN

4 A o < o o’/’ o t:yI 9 I Y A I

IANITABAINNTUIVIUDINNAU AIUU 'NJJ1!‘ﬁﬁﬁiJL!fU‘Uua;‘l\uuuﬂ'NNL‘]JUL%']"’U’E)QWi@HJu
1 =& 14 ~ o [
FIUNUIVUDIDIANITNAUNNIUDY

a :::d' d‘ LYY d

2.6 HUINALAZ N B NNYINVIANUTITNOIANTT

1]
v A

[ s I o o 2 AYow o o o R =
’JGJJ'L!‘E551]@\1?1ﬂTilﬂJ‘L!'ﬂ%ﬂﬂﬂﬁTﬂmyﬂi%ﬂWﬁﬁu@ﬂ@UﬂﬂU‘]Jillu‘]ﬂﬂ’liﬂiuﬂﬂﬂ
Y J <3| A A A 9y Y A Y o
L‘Wi133@1“15iiiJ’ENﬂﬂ15L“]J1!L5@\1“VILﬂfJ’JGU’ENﬂUﬂ”ﬂiJL"H@ ANUYN Llagﬂiiﬂﬂi1u‘ll@\1uﬂﬁ1ﬂ51u
J £ o J ' dy o dy A J =
DIANIT "]N'Nllu‘ﬁiiﬂJ@\‘lﬂﬂ1§L‘Via’lu§]ﬂﬂ1‘Viuﬂi}1ﬂ‘W°L!;§1Llﬂ'J13J!‘H’E]ﬂ1flsl,uﬂ\1ﬂﬂ15 uagy
1 a < a a a a 4
Naﬂi%‘V]‘LIGIEJWE]G]ﬂiiiJﬂJ@\i“].qlﬂﬂWﬂiiUENﬂﬂ'li 533Jﬁﬂﬂ5$ﬁ‘1ﬂ‘ﬁﬂ1‘wuagﬂ§$ﬁ‘ﬂ‘ﬁWﬁ‘llﬁ]\iﬁ]\iﬂfﬂi
Y
38

ya o

lunsAneinsadi 43suTaaulafieyAnuSanusssueedn13vea Cooke and
Lafferty (1989) Taguuifaiausisuednn1sue9 Cooke and Lafferty (1989, 8190411 1132550
Uszan, 2545: 53) 1fumsiamsfuivesynainslussdmsferfungdnssumsnaasoan
nazussiagiu mslgiaauvesyaanineluesing Tasszgnauonngpiuuuney

MIANUUFIA (Life Style Inventory) Y94 Lafferty (1923) 39N UNGHYTUNUTNINTZH I



46

Y
YAABNUMINIU NOBRAIAVTIUA1INADINITUDI Maslow (1954) LazNguHA1NABINT TU
° [ 0o < .
N1TNIIUVDY McClelland (1961) 18un anudeanisnnuduse (Need for Achievement)
ANMVADINITEIUID (Need for Power) HAYAVADINITUAIUI (Need for Affiliation) Tu
NINAUAUANABINITYBIYARA lUTEADNAINIT Ae Anudeanisauiuag lugia
I o a a 1
(Security Needs) ilunarildngAnssumsuaasesnuazynannmuesyanayadiu 1y luma
A o a = A ) A [ Y o I Y Qa/l
Unilosaues TdnuagwgAnssumsnaniaos miaediu nieiaiudiui udu saumis
msiuIAangu1i1ves Katez Maceoby and Morse (1959) 11ag Stroggill (1963) #ina1704
a Y o A ] Y . [l Y
JUupUMIVIMITVRE 2 v Ae Uiy (Task Oriented) t1ag gD
. - AA o ' = = T
1Ana (People Oriented) Usznounuwiuiausssunianvauzuanaany suiudnyusy
o a a J 1 y T A 4 o
MIAUTUTIAV0IYAAA TUDIANITAIY NUAITIN AWFD LUINWMTRINY 1aznIs
a a wva [ 4
Usegngalgiaaussiagiuvetesnms
£ =] Y
%9 Cooke and Lafferty (1989, 919091y UW AIETY, 2552: 64-66) 1auaia
[ 4 I o [ dy
JAUTITUIANTOONTIU 3 dRNUY AaTl

2.6.1 JAUTITUOIAMIANHULAT9ATIA (The Constructive Styles)

e

J o W o 1A o ]
peAmsag Iianudinyiuaitonlunisdrauvesyana vzl

o J

== A A o 9 0o < o Y a o
ﬂﬁ?uWQW@iﬁ]ﬂlﬂﬂ?ﬂUﬂ')’]ﬂJﬁ@qﬂ'liﬂ'l']uﬁ']lﬁﬂaluﬂ']ﬁ‘ﬂ']\ﬂu !Lagﬂjquﬁ@\iﬂ1ﬁllwﬂﬁﬁuwuﬁ

A R

1 a 4 A ov W J 1 [ @ ] @
Iﬂﬂﬂ?iﬁﬂLﬁﬁNiﬁ}uﬂQWﬂﬁﬁlu@\iﬂﬂﬁﬁﬂ{]ﬁﬂwuﬁﬁgﬁ'nxiﬂu HAZTUUFTUUTIVVADFINU

9

] o A v dy [ Y a o < o
Hagnuy ﬂWﬁVINTLJiJaﬂ‘klﬂ!%uﬁﬂWﬁiﬂﬁMW“ﬁﬂﬂWﬂﬁlu@\iﬂﬂ'liﬂiZﬁ"Uﬂ'ﬂiJﬁ"]Li%Gluﬂ"lﬂ/n\‘ﬂu

an A

& o tg o 4 o 9 o"dy [~
FIANHUSNUTTUVDIIAUTITUNANITANHUSAINAITAY wuyuilu 4 U@ Ao

an o . 4 1 A a
1. UANANUAUID (Achievement) ﬁﬂ mﬂmi%ﬁmuﬂmmzwqﬂﬂiiu

o o [ o { 091' 1 @
m3tnuvesynaininielussanisludnyaymstiaung insauihvuieiaunu

v
=) % =

a 0 <3| a A
Wf]ﬂﬂﬁﬁ‘“ﬂ”lﬁ“l/]']\ﬂuall'f)\ﬁqﬂﬂulﬂuuﬂﬂﬁlﬁﬂﬁwa Nﬁaﬂﬂ']ﬁllagﬂ13'3']\11!W1!1/|ﬁ1J5$ﬁ1/]°ﬁﬂ']W ﬁ

J =

A Ay = o Y = S kY
mmﬂimasmuuaxmamqﬁu“lumsmqm JANINNUNUAINUURUIYLASUAITUNINY

L1l

[ 1A J = A A 9 Y ' 9 '
aﬂym5&@]14ﬂﬂuﬂa1ﬂ§1u@Qﬂﬂillﬂﬂ%ﬂi%@@iﬁ)iﬂ HASIANINNIUNINIYANNTINTNOY

AROALIAN

2. UAYITINITUHIAY (Self-Actualizing) 71D paf NI RTiA1Ton uaz
wpAnssumMsuaaseenveIm st luniadeasss laoduanudesnisvesyaainslu
padmsmuanuaanis ithnuemsiiauedigauninauuinndlSnuau Taed
Whnnovesaudeandosfuimineresoadnig Tunannud S st mdeng fu

J < o a
anunMMTvesyaains luesans nnaulianuaulslumsiauuazgiilaluauvesau



47

] E4
yaansnnau lasumsaivayulumsdaiauwesninauiied saunsdlianudaszlu
MIRAUINIUYDIAY dnBmLiaY Ao du1¥nlussanisianudaiugniuiuaunay

=\ a A 9y o
MuﬂaﬂﬂWWVIlIﬂ’JTJJWi’E)iJGluﬂﬁVINWUqq

aAa 4 { 1T A
3. 1@39yAAa (Humanistic-Encouraging) A0 04AN1sNNAIHouIAY
WHANITUNITUTAIONVDINMITNINUNTJUUVUMIVTHITTOMSUDUNAIUI MWLaLIYAND
I 4 Y o w @ J A ' A @ As 1A
Wuguanan Iianudidyiuynainsluesdnis Tasdediynainsnenineinsniainga
4 o A v a VA A~ a Aa = a
Y93I03AN1T NMIMAUldnuzAndedoaINTUszd@nsam Yyaansuanuguuazgiilelu
o = 1 a A dy Y 1o s
s ianugudensaeu myimanusazmsduiinesddunsu noaulueannis

185umsaivayuanuivihlunmsiinueduainaue dnuaziau Ao nfnensynna

]
0 w =

I A s
Hudad Ay Ngavododanns

]

1 o

aa S o .. = J Aa o A 9
4. 0ayaTuaSduWuT (Affiliative) Ao pIANITATaNBUzAYITHA
o w [ o Y 1 14 I Y] a
ANVAIAYNUTUNUTNINTSHINYAAD uﬂaTﬂiﬂﬂﬂuiu'ﬂﬂﬂﬂ15§ﬂ31ﬂlﬂﬂﬂul'ﬂ\‘] Wawe
a 1 Y =R A 1 A ' ~ Yo [ Y
i]fNGlfl] L!,azll’mammgﬁﬂﬂlmm’E]ummmuazswaui’mvm llﬂﬁ‘]Jﬂ'lﬁfJ'E]ﬂJTlJLLﬁ%Hﬂii]
YR & o o o 1 A I A a (Y
ANNIANHINULASOU aNHUSIAU D ﬂ’)'mLﬂULW@uLLﬁgﬂ'ﬂlﬁ]iQiﬂ@ﬂﬂ1!
o s o ) s o 0 ' p, ¢
AAUTTTUNANTANHUSAINATIAU VCLUUMNITININIUDYWNAINAIIA
9 1A o A o < =< o Y 1A va
ﬁi']\?ﬂ']l!ﬂllaluﬂ131/]'l\1']1!1/|34\19'3"|%ﬁ']!§mlﬁgﬂ'ﬂllwQW’(’JGl‘ﬂﬁhllﬂ']i‘vnﬂ']u‘ll@\‘lﬂﬂaﬂﬁ\‘l"Iu
= A A Y ) Y o I = o o ] Y
11mmn3wmmu°lummwm Wumsiaiunw FUNUTNIWTSHINATINANU LAY
Hanuidniauimeanuannegaaoanan
[ 4 [ QBJ} [ 4
2.6.2 TAUUTITUBIAMIANYULAISTU-N O (Passive/Defensive Styles)

paANIS NN AT oNUATNYANTTUNITUAAIDONNY T UANUADINTS

anuuaaueaniinau wazlidihiyauduyaaa wWhunmsadesauanuaafiuvesduinig

=2 9

ganongIzieuunuumy NIWIRVTHIT HAaZNeIBIWNANIAEINITNTZINADITUAAYDY

=

i
a Y =X 3 [ [ [
VINIT !uuﬂ\1ﬁl]Wu‘ﬁﬂWWﬂ‘Uuﬂﬂaﬁluaﬂ‘lﬂl‘mZﬂWﬁﬂﬂﬂ@\i

=psdv)

YOUTUNITUDUHNIYIIUDIN

o o < Ao q Yo o v 9 N
AULDILASHAITU LWiWLﬂuLLu’J‘I/IN‘I/I‘VIﬂWEJuﬂQ ﬂa'ﬁ]ﬂﬂﬂ !Lagﬂ’lflﬂu’]@luﬂ'lﬁm']\cl'lu

aa A

@ J Y] 3 @ 4 J T S
Iﬂﬂﬂmu‘ﬁiiﬂaﬂﬂﬂﬁﬁﬂi&l‘ﬂl%@]ﬂiﬂ-!ﬁ@ﬂ‘mﬁ el 4 UA Ao

aa g < 9 Y A J A A A
L UALHUNITIVUNOIAIY (Approval) AD DIANITNUATUYN LAY
9

2 { Y @ & o o { @ { Aa 4
npAnIsUMsuaateeniyanaliniseensudeiutayiu vanaesmsvaudenernnaiu

E]

4 A

A { < a 5] A va o
wnanssnignAeelueefnis e nereuAuale uazadosaluANAAIY N13UHTAM

v ]
a A

A ] [l 4 [ 9 I k4 =<
mueuyanad v g luesanmsanyusadesmuiudinyaains luesamsiane la



48

aa 9 = . A J A1 A a
2. WAHUNIIgY (Conventional) D DIANITNUATUIN LASWHANTIN
@ v JIda @ a wa
NITLAANDDNANYUSOYINHUYY 3ﬂ’HT]_]§$LW€!LL‘U‘ULLNMW]§1J§]‘U¢N1H ﬁﬂWﬁﬂﬁUﬂMﬁ?ﬂﬁ%UU
J v o = ~ Y 1 o
YNNI uﬂiﬂﬂiﬂluﬁl\iﬂﬂ'li@]f]\iﬂ'lﬂ?ﬂﬂaﬁglfufJ‘lJ“I/I'J'Nul'J@fJNLﬂi\‘Iﬂﬁﬂ

aa 9 =& A 4 A1 A a
3. WAUIHUNITWINT (Dependent) AB DIANITNUATUIN LASNHANTTY

@ 7 A

MFUAAILONINEIBIUITIA DT YgUITINNTUTIIsIANST Msdaduleeghfusinisnie

1 E4 1 Y
diiingu Fannaudesllfianiumsdaduloiu uazgnauseiimsdadulaiugndes
nnaulaulsguaiwvesniunieanyuzauiiime lunsiugayauienisiauyes

4 ] a va Y a
A9 azveseInms gamsinilesaueslaemsdgianwduims
aa 9 =~ A . A 4 A A a
4. UALUUNITHANLIAYY (Avoidance) D DIANITNUATUSY LAY
a A 9 A o Aa VoA o o <
WYANITUNITHAAIRNIIUMTad InyleMINuAanaIn uaenulssaumaduio
o W Yo o o q ¥ = o A Yo A a A
nau luldsviedaes s ildyaainsifesanusvdaseulniyanadu uaznaniaes

mM3nsziifeg Ne1aneldinannuAanaralunmsiinuraznmsgndnil Yyaansynauae

a o

YR a 9Y =R = 1 d' ) a = d' o
JEANNA M UAULDN LLﬂ%gﬁﬂﬁULﬁNllﬂJiJﬂmﬂ"luJﬂﬂi%‘VINTL!Nﬂ‘WﬁW@ NNAUNANIAYINTITNINIU

U

@

= Aa oA A Y a o 9 a 1 ~ A Yy A
wsemslgiiacmnneliinansdauds naganuiaaieg nerewnanassli1ddsmaunse
9 Aa
Auims

Y
[ 4 [ v o
2.6.3 TAUTITHOIAMIANBULAITV-A12517 (Ageressive/Defensive Styles)

J . 1A a o ]
ENﬂﬂWiﬁflﬂﬂ,!EJllWi]@]ﬂiﬁNﬂWilLﬁﬂ\ifJﬂﬂﬁﬂ‘]&lﬂlgﬂg\uﬁ}uQWU uamﬁ’u

[

ANMUABINITAIUAMUNUAIUDIYAAINT DNHUZMTRIIULT AT UL s TuFiaFuau

"9 ana A

= a d w 9 o [ = ' <3
NAPTUAALVTUUALIINY ADATU LAZHTITSLUYD !,!,me@mﬂu 4 U9 10

an 1A

v < o 9 L. A s A A
1. UAUHUNI TN UATINUUTY (Opposmonal) A BIANITNUATUYU

nazwgAnssumInaaseenvesmnFyrtiuiuediauin TasdardounsuTmsiniu

1A 4

' v Yy 9 P ' v
NI13LATVTINDION ‘UqﬂﬁWﬂizﬁﬂ’Nllﬂﬂ!ﬂWﬂ']llﬂ!LﬂﬂﬂJuﬁ']mWWM’WU"l VIANTITITNUNUAINH U

q

Y a @

v Y Y o A % '
ﬂ"l'iLLﬂllsU“i:lfgﬁ"ll.ﬂW']g‘Wu']ﬂ’f)ﬂh"iLﬂ@lﬂ??iJ“UﬂLlﬂﬁﬂﬂuﬂﬂﬁ@uﬂluﬂﬁﬂﬂ"ﬁﬂglﬁu’ﬂ‘]
= @ Y [ o 1) 9 A
uﬂﬁ1ﬂ5ﬂ3l!ﬁﬂ\10\1ﬂ’JHJ"]JﬂLLFNGlHﬁﬂymg%ﬂﬂﬁﬂﬁﬂqmqﬂiﬂﬂqﬂﬂﬁ@u UASUEAIDINTT

o A v A A a1y A YA
AN U uazmmuminJafJumJmmammummmmmm@eummq

aa 9 o A 4 A1 a Aa
2.UALHUBIUIY (Power) 1D BIANITNUATUIULASNOANTTY
Y

ke

A a A 1 ~ Y o Y
ﬂ”lil,!,f"fﬂﬂﬂﬁlﬂ‘mJIﬂiﬂﬁiNﬂﬁ‘]Ji“rﬁiLLTJ‘]JlliliJﬁ’Jui’JiJ I@]EJ?JW“LJ§1ULL°U‘ULH1J?J1HW‘H‘LHVI

EX]

'
| v A

J 1A o { o ' @ J 4 g
uazu‘vmmmmLmazﬂuagﬁmuwmﬁmimg i'l\i’JﬁVlhlﬁgljiﬂi]1ﬂE]\1ﬂﬂ1i ﬁ@ migﬁaumu

J =

A o \ Y A A o o ] ~ Yo o oA
LD UL U Ulﬂﬂ?ﬂﬂﬂ'].!ﬂﬁ1ﬂi°lﬂlli$ﬂﬂﬁ1ﬂ3'l ‘V]‘ﬂﬂuhﬂ’ﬂllﬁ@\flﬂ'liT]i]%llﬂ"’UuG]’lLl,Wu\iﬂ



49

d? Y o A ) o YR A o 1 Y A Y
FIVU HASADINITOIUIUNDUITITNHININITNNUUMN T@ﬂmiwmuwwmm Iﬂﬂfﬂial“b'

U q

o Y A <3| 9 a A '
819NN BV UHTINA LAz aoUNUNDUTINAIY
Aa 9 T @ .. A 4 A oA
3.UAHUNITUVIVY (Competitive) AD BIANITNUAIUIY LAY
WOANITUMITLAAIDDNVDINMTUUITUNADINITHALNFUL YADINTADINITFULUALANI
AUDU NIAUYINTUIITUINBTNE 1NN ANMISTUAIvIAUDININNITILITEAY T
A o Y o & A o A [ =~ A o Y = Y
nMaurazIanaduTINMIMNUNIMIUUITY 1azUANVFDINTNINIUADINNTHUITY
v o = 0o
AU wazlszaunadsa
aa g J . .. A J AA 1 a
4. UAIUUANUAVYTULDY (Perfectionistic) AD BIANITNUATUYY
HaTNgANIINMSHAAdeenanyuLszidey mstanuedraniianaziaiuluszuy
o ! a Ay W Yo a 4 9 Y
M5RIUPENAZIBIAIAIU LA IASUHANIUIAZHANAANYDIDIANTHooNTN tag 1FTzey

o A 9 :ll 9 o A ~ 1 =
!3ﬁ1u1uﬂ1ﬂ1Uﬂ15%’lLW@iW‘Uiiq&ﬂ’lWN’lﬂuu IHUMININUNUIZUUISLVIUDYNASIDYA

a = d' % Y
3. wwana saznguHeanuanulingds
3.1 anunngvannyIngda
Ford (2003) 1#aunuie 1331 anw1319ls wuneds anwddniyeniiae
4 A 1 < 9 o 4 o =\
peAnsrsoyanasdtudnly uaz ldmsmivayuynainsuesesnms Taswinauiithvue
P ' v R A ° I’s < A A P
Y0I0IANTTIWAY Falimsnszitvesesamailunioaigd
[ I
Marshall (2000) 1%a21unu1e1391 anu'l3 el umaaziouainns
o d’ a di 0'.1 d‘ [ d‘ v J d’d 1 I
nsziinannaNu¥eiu anuasuladins uazanusedaduosyananiinenudnyae
HAZANNAINTDVOIYAAADY
[ 3 [
Robbins (2000) 1¥anunune1311 anu 13 naladluanuaandaluniauan

'
1 A

A A [ I o o = v A ~ o
niaeyanadu lidvzidudina nisnsziii saudanisdaadulanegnsziiaiulena
DUANAIT

Reina and Reina (1999) T¥anunuie 1311 anu'1d1ala vaneda anuiesiy

oﬂj 3 d‘ o d‘ 9 A [ [ Y = d‘ 1Y 1
yosyanansaesrheluFosvesnsnszin ldaanawmiedyandu 1l Taslimsdeasiuee
a d! ) Y d! a (% = d!
13910 ez ldyananilunanumandsluanuamnsovesdnyanani
] 3
Mishra (1996) 1¥a21uru181391 a21u'18721919 vinede anudulaves
& A a wva ﬁizﬂ' 9 A ) 1 09/’ I A

yananilangond Juianwgoudlreanumsonuit yanatwiuyanafiianuaiuis

= a) [ 9 1 1 d‘ A
umsiameaiau Tanunaele taziuyeno



50

Whitney (1996) 1#a1unuie1931 anu 13910 unede anudeiuly
A o A A a A A 09//
ANNFodnd ALY tazAugATITN IuYARanToAIUY
a 4 A
Cook and Wall (1980 8190911 Wiarng guiiuaszna, 2554: 13) Idanunuie
v 9 = ~ A a A J A o 9 A v A
13711 anulinele vuneds msnyanasuaniomulaneznszilnyanadudlenaumso

agJ} A & g o o A o 3
ﬂ')']i,l@]\iﬁlﬂﬂﬂ G]Nl‘l]uWa%1ﬂﬂ31uuu1ﬂ1u91mﬂﬁﬁ@ﬂ13ﬂﬁgﬂqﬂlaquﬂﬂauu

a 4 a o Qei

Golembiewski and McConkie (1975, 8190411 naude Aaadnaui1du,
2552: 20) Tanunue 1331 anu13nalanaasdannuinamedeiu nseausiulaluing
s & v Y3 = o v Y I = A
aoumsal Feazouldimiudeanumar Tawadninauln vazuaalfiiudianudeans
1 [ A A Yo :/l =3 [ ] ] [ 4
UszmsdennurTavesdane: 1850 saunaaaidaszauany luuuueuvewadne

1nAuHIeveIny 13119 ladedu awsaagd1ddn anuliangds

S 1 A 4!

WUeI9 AT WIAwAIAK I lunInyAnarisilisednyananilslumauan

I IS o o v A :JJ
ll?J’J”Ii]%L‘]Juﬂﬁ(jﬂ N1INISNI mm@’du% i’mﬁqmmmmmmmuﬂﬂauuﬁw uazw%’au

[

~ = ' o A YWY o A A Yo
‘Vli]giiJﬂ'J13JL’€TEJ\W]6ﬂ’313JﬂWWI’N“LINﬂi%ﬂ'liLWE]‘lﬂllﬂiﬂmJﬁ\Wﬁ]zhlﬂi‘U

3.2 anudngvesanulinge

v

4 ~ o < o Aa a 1 4 Y @
’fNﬂmi‘Vl%zﬂizﬁ‘ummmtmﬁlumimmuﬂ%ﬂiﬁumﬁ01 maﬁﬂﬁﬂmiulﬂuu

yA

v Ao o o J 0o < 1 a A a a a
thdendnglumsiInesamsvisgradiialdedniilszaninmuazinalszanina lan

v W 4

o a A a @ a 4 1
m3idniunanssuauu loie Idevisa wazusnavesesnn1inaell Tasiynainslu

=<

4 I 9 o a A 0911 § = osj 1 ~ o 4 9
paamaduddniufonssuiiug dayananwdeniu ldawisofeziihmesans sz au
°o Yy v = 1 1 A o Aa ' o o A A
anuduivld desliyananateq fdhosauiie uazdadulesiuiulumsduiunanssuves
4 9 ] =1 a A a Aa A 1
peAm3 Inodelilszantnmiazinalsznsnaodegaga
1] v J T Aa va k4 qsal = I A o w
AnuduussznInyanalumslgianuaeluesnmsiuded]udididy
~ 9 =1 9 S o o Y :1} I U @ dy A o Y a
naansaesinnuPindedesiunazdu msizanu PBnddaiuduiladeiugunildna
1 1 [ a 4
ANMUIINUDTLHININUVOITNIFN I UBIANT (Whitener, Brodt, Korsgaard and Werner 1998)
4 3 1 1 A a o @ (9
nazan 119 laneluesdmsiurzdawagenmsiiumananuoaniinauLaz AN
4 [} I a v Aa Aav = a 3
99ANTBIIUYUIUUY (Nyhan and Marlowe 1997, 8199411 mauFe DaARAALIIY, 2552: 15) 4

'
g I3

1 ' 9 IS ' ddi’ ' A g o
Shaw (1997) nA1IN ﬂ313JUl'J'J’l\TGlfl]UJuLLWaQT]5Wﬂ’lﬂ§1/]3JWu;@’luu’l‘ﬂ’lﬂﬂ')’llli')llll@iﬂuﬁ’lﬂﬂlu

4
%

1A Reynolds (1997, 9199411 1mauss naadnaL1IY, 2552: 16) §ana1331 Anw 134l
~ A A v AR ' Y WYY o A o ] s
nSeuaiiounya nseaannvaauan W lAdeiu uazansowesiuieliesnnisuisg
Y o A Aa 4 < k4
e wieunuanuasydu Iavesesanis vinesanislalsiaainaau1iiedves

4 o Y s o a [V I o 1 L4 ~
uﬂﬂaﬂlumﬂmmzwﬂmﬁmm Lﬁfﬂ’]3W81ﬂ31uﬂ1§ﬂﬁﬁ13%ﬂﬂ'}ilﬂu’ﬂ']u')uiﬂﬂﬂ')']@\‘]ﬂﬂ']iﬂ



51

1
< IS o v

ﬁ]gﬂigﬁﬂﬂ%'lllﬁﬂgﬂllﬁ “]Nﬂ’J"Iilul’%ll’J"I\i“l‘i]iJﬂ’JHJﬁ"lﬂﬂlﬂlu‘ﬁaiﬂﬂ%‘] LLﬁ%LﬂUd’Juﬂigﬂ’ﬂ‘}Jﬁ

g

9
%

o & v @ Jd 1 Y a A a 1

mtﬂuiunﬂﬂizmﬂuﬁuwuﬁmwmmuuw f]ﬂTN‘(’Nﬁ\?Waiﬁlﬂﬂﬂ'J"IiJ§1'1Jﬁuua$Lﬂﬂﬂﬂlﬂflu
= ' an A a A 9

m’mamﬂaﬂumm AMsnNYszansnmaig

[ ] J

Y 3 A3 A o A o @ A a A
ﬂ')']?Jll'J'J'Nﬁlﬁ]uu0@Lﬂu@fﬂﬁ’lﬂmﬂﬂTﬂﬂﬁﬁ’]ﬁﬁU@QﬂfnﬁLW@ﬂﬁgﬁ‘ﬂ‘ﬁﬂWWL!az

9

U5 ANTHAUDIDIANIT B9 Robbins (2000, 3198311 9138 Avmudnd, 2545: 51-52) 1dna1nds

4

anudnguesnnu 13nelald 6 Usems aadl

1. Anmgapdena lvena1u 1991919 (General Loss of Trust Institutions) 117

=

< A A A A o 2 Yo Y A 1 @ 9 o
f.71. 1950 L“]JHQFW]!%@'JHJ?YJ'I?J%ﬂﬁﬁﬂ@]ﬁ]ﬂ’lii‘lﬂﬁﬂuﬁ]WHWﬂ HANTTAALADNYANALUTNINTIU

A4 9 o Y a A o a o v A a ¢ o av Ay Yo

MAITeINNYHIE AUTHITNIETND UNIFINT UNMITRTeNUN N8 tazyanai 1Ay
o o o " Ao W qaz’ 1 Y o Y1 1

vounmes i lumsianludwmisidngiu ligwisaldanuiulalai uaazyana

:J’ v o ] a o Y 9 Y A [ 1A A o 1 Yo Y A =
HUHVIETUNUA LN UIDT ‘1/]'lbl’l’iLi]'l‘l’iu'ﬁflellﬁ]{lﬁﬁhlllllﬂ]'ml"]fﬁlhu@]ﬁ]ﬂ151°]5’iﬂu'li]1’iu'l‘lfl N
il Anedegnihaneluygnaamiv
R 12 ' 9 9 s
2. ﬂ'J'lllﬁll‘Wu‘ﬁ‘V]hliJﬂig‘Vi’JN‘Ll'lfﬁ]1\1LLE1$W1Jﬂ\ﬂH1H1’TEﬂEJENﬂﬂ'I§ (Employer-
4 7 3 o {
Employee Relation have suffered in many Organizations) iloanniiesamsiuiviuinnindes
1 1 [ o [y 4
nemaouunu liifuszoy winoudesdszavilymlumsdoms gadenin1ingds
A = A A d? a a wuAa a a 1o o A
IHBNNUNANINAYUATUNT DINLTU fnﬁﬂ;]‘]JﬁQTULﬂﬂﬂQWNNﬂWﬁW’Iul‘JJﬁHﬁ]@NJNf]ull“ll
Y @ v A < 9

M3 115197 azmennusuiayey 1uau

3. inamsnlasuasaznulaidung (Change and Instability) 2131331970

= o w Ao = "o A o =
ﬁ]%iJﬂ’NﬁJﬁ'lﬂﬂluiﬂﬂﬁluﬁﬂWWVUJfﬂﬁ!ﬂﬁﬂuu‘ﬂa\? LLﬁ%ﬂ?WNthNHﬂQ1Uﬁﬂ11!‘1’]1/]1\‘]11! Unnau
= A [ @ 4 1 = 9 I v o [
ﬂ']‘i!f].]ﬁEJ“L!LL‘]Ja\iﬁlu!‘iﬂﬁﬂlﬂ\iﬂ31ﬂﬁu‘wu‘ﬁi%ﬁﬂﬂuﬂﬂﬁ IﬂEJ’I]$Mﬂ??iJVlD’JNGlMﬂu@]’J'Jﬂﬁgﬂ‘U
v o d 09/’

VOIANVUTUNUTUU

[ a

4. Fodynn1ainine1lugiunuiva (The New Psychological Contract) 1i]u

9 9

E4
Y =KX A

AN 1 Y A = AY a o A A o
sllf’)ﬂﬂa\ﬁfl‘lullﬂiJﬂ’]ﬁLGUEJUEUL!fNﬁQ E!‘U HITNTIANINIINYAATNT LlagﬁQVIUﬂa']ﬂﬁﬂ']ﬂﬁ?\?ﬂ']ﬂ

[

vIMsluanuAavesniinudyINeInINne Ao mismmmwuﬂqmﬁﬁﬂimaﬂ@mz

—s e

~ Y 19} @

Yo a = A g Y o Y v w T (Aawua
ATUVAND %Qsﬂuwam%mmaam YUINUTYIN 1’7‘1'] NnUAY AUU W’lﬂ@\‘lﬂﬂ’]ﬁhlllﬂaﬂﬁﬁ'lll

' A

dyanizildanuiinedeegluszdud danalianudelalunsiiavanas uadimin

o Y Y ' @ < a A o A
parmsamsni lfanuindegluszdugenzinanafdnomsaniuau

v o Ja Y 1 . . Y

5. anuaNusFeInsaas1alna (New Structural Relationship) 2111321970
| A Y a A A @ 1A J @ o 9)
Wumsvadoaulmnaanuiuiu Insiszaunuededlusedns Tasviannudandanig

anuaa Msuims lugailagiiudesmsnim 13nals Fuiundnilsesuiidia YUDIDIANT



52

Y @ 1 4 . . . 9 I~
6. MTAITWANUHANNUADDIANIG (Building Commitment) mm"ln"lﬂmﬂu

[ =)

dadAguilesnnlinnuduiusnauinsuanugniuaeessmsegluszaugs mshyanall
@ 1 J esj < ) 4 @

anugniuasesamsiusziludriimualidosdnsossqgihwuiesnazSnuiyaainslu
4 9 " Y
p9An3 1inaeg la

3.3 mndavesanuinge
A A 9 & YN v A a =
puaanuaaiesny Aoty 1afiininmslunateainaulednm

Al .91 1980 (Creed and Miles 1996, 91909 11 1nande AadAfnaAWIIW, 2552: 14) Tugausn

Qe

o

Ao Ay Y= d‘ o Y 4 '
wuinaven ladnwuneanuanu1indaluesdnmsaulyluanuganinenazussgals
a2 1321918 wazluilegiiuinisesjsaulodongdnssu (Lewicki et al. 1998, 819091
4
aNdy NAARNALIIN, 2552: 13)
2 I 9 9 = ) YA v A ~ =<
anulindduiuanuinnieavahldiininmsaulefiesinm
{ [ 4 3 a 091’ a J a ! @
Menuseail lurarea 13 MauyBeINe] AT HIMAAs NANTIUBIANS MaAAsINgINY

J a a o a ! ! @
DIANIT VAINYIUALTIANINYN @91}'3EJﬂ1§ﬁﬂ‘]&ﬂﬁﬁaTﬂﬁﬁWﬂﬁﬁuﬁlﬂ‘ﬂﬂJW'}ﬂg'} g NUIN

a

v 4
HUIANNARTNLANAIAY (Lewicki, McAllister & Bies 1998, 9190411 nands Anadnauiu,
= A Ao w =< A dy 4 < A A 9
2552:13) Fanuaaandidglunsnynsosil msizanu3nddududaisieaiie
1 I o 1 v o '
anuswilevesuywd tazilunadiAyaennuduiusszIyAnaLazedfinig
1 [ Y ] I 1 Y
Worchel (1979) na1791 yunevednu 13919l uiseemilu 3 nqu ldun
@ a <
1. uumwmuﬂmqyﬁuﬂaﬂmw (The Views of Personality Theories) 1)1
A Y =~ [ a ' A 9 ' 4
yuwesya lianuaulamernuyadnninvesmazyananiinnunionaenu131ls Tae
Y

4 E4
anundouaoniy 3neduvariignadaaziannduanoinuiunmedeny anulineds

'
a a

] ~ a csyd I o A Y] A Y =2
114341111@&%6@14ﬂ1/]f]1&1§]14ﬂﬁﬂﬂ11/‘|14 U ULUIAANIINUAINTFD AUAIAN I NIDNNNIAN

o o 2

A o = a A A 9 A Yy a a v
ﬂﬁﬂﬂaﬂm@ﬂuﬂﬁﬂﬂ’lw L!agﬂalﬂu@ﬂlim@]uﬂﬁ’lﬂmm@\iﬂqﬁwwu'lﬂ1\3@’]“%@3%8’]11&5383@”

g

YDA ALYAND
v o a o J
2. YNWBIVIUNFIANING AL UNIATHIA1ETAT (The Views of Sociologists

IS { 1 { @ 1 S s a &
and Ecomists) 1 uynuesiisjaldanuanlaneaduanyinedein idulsingmseininadu
J A @ . . &£ g a Aa & 9}3
maiuammamaamuu (Institutional Phenomenon) GINL‘]JuLl,u’Jﬂﬂmﬂﬂﬂluulﬂﬂ\‘mwalu
s ' s 3 Y A % A o "2
peAMIIazsznINennms uaziuanuinedavesyananeglussanmswioanniumaniv

v a a @ 3
3. YUUBDIVDIUNIAINYITIAN (The Views of Social Psychologists) Lﬂuu‘wm

S Y

a o [V 4 1 Aoy o J 1 o’/’
ﬂuﬁmuﬂgﬁuwuﬁizmwuﬂﬂa LW§1$ﬂ"lﬁﬁ‘]_]{]ﬁiJWuﬁi%ﬁ'N\‘]‘].!ﬂﬂauuﬁ'liﬂiﬂﬁ%l'l\umg

q

o 9 Y A 1 sld! 9 v a Aa
Haneanu PAmlaluszduyanansenguyanala deanm il luyuuesue sindainen



53

[ dyﬂ I o I~ 1 A A A o cﬂj o @
Fanuilduduniuaiande vaniudrungrodinlema uSedudimsiauinazsnul
A 1Analaldnsegan 'l
Shaw (1997, 8194 lu 59 95Qyan, 2548: 21-22) Idnandeveuanilvina
9 = 9y 1 A 1 [ U A =
A Anale azmsgapdennuinadwewdaz yanafiuanaeiu nanfe yana Auau
A s P = Y 9 YA "
3009AM3 aruualveuwalumsasie wazmsneunim Anelvesn ldnndouuanaiaiu
& 19 o o v Ao J o A Y
Faliogaronu 3 JadonanNiinaaon1sIMUATOVIVANIDYANIILDT HAZNIIOONVDY
anu Bl lussazyana laun
o ¢ o {
1. 491139l (The Situation) MINADIUMIATU DANUITEIZ VD UIYAUDY
Y Y 1 Y
yamaudn nagneenvesniw Anladonganiulldae

o o A ¥ .. .
2. ﬂizaumsmmmuﬂﬂauuiuwmmm"hmﬂﬂ (Those Giving Their Trust)

v
2 A

a o a ~ = o ~ a 4 1
HINUITHEN §INY ‘VlllﬂulﬂﬂllﬂigE"f‘]_lﬂﬁill11!‘]/]N‘V]]liJﬂV]Lﬂﬂiﬂﬂﬂ’J"lllll’J’JNii] U N3N

a o

@ [ ) a o a o na/l
HADNAIN WNUAIIINNITNITIND ﬂﬁ]%‘i/]'lblﬁl‘ﬂi‘kl‘l/] FINTY NUITUUUS ﬁﬂ]@ﬂlﬂl@]ﬂl@\iﬂﬂﬂ%ﬂ%’l

E]

naznveonvenu 1inslegeaulidae

3. szaunmsaivesdouluieandin1321919 (Those Asking to be Trusted)

Y 1 (% tﬂl =

a o = Y 3 a o = a o 09)1 I Awv Aa
MINVTENHHIADINSUNTUAUAIUADUTENS 1 FeuTEnwtuuTEnnivedesvouiua

< o 1 Y a o {
Y999AN1991 tazneeenvednn 13119l Newegdr ualunassiudin minuisniezve
I~ 1 1 ng; 3 Av Aad = [ a2 o 9
vuduudruiimiuusinnidedes lidosdiin veuwaresgan1udi uazn19oonve
[l [
a3l denazgaalidae iudu
a : J { o o 1
Robbins (1996) laaiuuifavesniulingds ailesdlsznoundnned
aenu 5 Uszms laun
3| o £ o = [ . = A o 9
1. AU TN URAITY (Integrity) vH0D9 ANUFadAd AW 1311910
HAZMIWANGINUAINDG
2. ANAINITD (Competence) HUBDY AN NNBE AT INITONIATY
AR LazMITeA1TTZHINYANA
% [ 1<
3. A7WANFUAI (Consistency) Maeds maianonde 1d maugialeld
I Yy
anuamnsalumsmanziu taganuanin lums lansgnalaa
v v A = < A [ Y A
4. A1NAITNANA (Loyalty) Mued antudulafvglnilosuaz Snundn
4 4
ioyAnaDU
a < = a a )
5. m31lane (Openness) ANWAN o Tumsuandsunnuaamiuuazdoya

[l ] 3 A
VNIF1TIDYTIUANUN



54

Mishra (1996) Idigusnuiaavesnnu1inede 13 quantdfvedini 1
9q Y v o @ a Y FY esjl = o an Y Y] Y] dy
Aladeauiyaunannu1inedelaiu Tesddszno 4 dadeiu aail

Aaa $ &

1. HAMUANNAINTD (Competency Dimension) Huee Anuasaiiy

9 v vy Yo Y A A1 Yo o
wumummmm"haw% yanavz ldanuineafihdeanugenan dihlianuansalu
o =~ = v A 9 Y
mshaulaa naglinnuansalumsdadulaldgndoanmngeau
aay a . . = A A 9 2

2. mmummgﬂmwﬂ (Openness Dimension) ¥U18D4 ﬂﬁ‘l/]l!ﬂﬂﬂﬂﬂ’ﬂllgﬁﬂ
A o 9 o Yo 1 I A A a [ a wa Y
@oiumaz 139l ludadini duyaaainianudlawedeyaainsuaz fiiadeynainsaie

a ~ a o 1 a 3 d‘ a oA v Y
ANe3ela Taslinisdsaiumanmsiinuedngasssnnieluseansdiaau A1919 wag
DUINANITNINU

aa gy 1 . . = A =~ Y =2

3. 11@@111!?11]11114]@18 (Concern Dimension) B804 ﬂﬁ‘ﬂuﬂﬂallﬂ’ﬂllgﬁﬂ
A o k2 v 9o 1 Y o [l S [
wesunaz 1391910 ludadiii dihee luannenailsz Temisdra lidlusssunnynains

[ 4 I o o 1 1
uaazdanalsz Tomivesynansiudiag Taglianuldlavazviaeleluanuidnves
o Y a 9 K q'/ =\ [ a = 9 Y
yaains Mlnynainsnaanuianiuasluau ImsduasumsFeui Ivilemauay
Y
v A 1 1 a <
anuinthluerdw sauiutlaTemaldynains lalidiuswlumsuaasnnuaaiuuas
MUDANAITINAY

aa Y

4. Us 1uﬂ31m‘lf@ﬂ’e)llﬂ (Reliability Dimension) NN Uﬂﬁﬁ’iﬂMﬁNiﬁ

o

14 ﬂ’NiJﬁiJ']LﬁiJ’t) “I/I\‘lcll!ﬂﬁWﬂLLﬁ ¢MINTEN ﬂ@ Wﬂsluﬁ\‘]ﬂﬂW uamfluﬁmm Iﬂﬂmﬂ

Qe e

= %

mzéfmmmmg NNYY ﬂ’NNﬂi%@]ﬂi@ﬁu !La8ﬁ1N150!ﬂ1&1’1W\‘1W1L£ﬂUﬂ@1ﬂiul,ﬂ

=

a

mauTe AnafnauIIu (2552) laagduunnavesnnu1ineds Taednuiilede
Y

voannu BAnalelu 2 UA dail

[

1. foduiinaninadeanu ¥neleludiieius Uy Usznoudie
=1

= =2 v J

1.1 M3Batoqusssy (Integrity) nuneds diign13nalefinnudodad
a [ [ Q' S 9 =
Fame Snundaanudsiidan 136l swdadiudifianugAsssuas s
1.2 AMUINAAINTAN (Benevolence) nioda Aign 13nelaldmsmivayu
[~ ' Jd ' < < {
41321918 Tdiuundsz Temidauau vazuaasanueiener lagiemae mueniiulaghn
PalaTaelindsdanounny
= ga v a v
1.3 @u350Ug (Competence) HUUDI q‘wgﬂll’a’nﬂimmmgmmmmm
o o A A ' A 2L A o a
pazinuz lumshauimermngmitonnyanadu soudalianuansa lunmsdaduluay

uidarlumshinuldedatidsyaniam



55

) .
1.4 ANAINITONEINT 0L 1A (Predictability) Muede ggn1iaalang

a

o YA Y o a = A vaov 99 Y o o @
ﬂiz‘ﬂ”lﬁu(l‘l’iMﬂ’J"I‘JJﬂ\iLﬁ’uﬂﬂﬁl”lﬁuuﬁilﬂiqu%ﬂﬁiu Mﬂ"liﬂ;]ﬂﬁﬂ‘ﬂﬁﬂﬁiﬂﬂﬂﬂmu G]fﬂu

a va o

WA FIURLINY tazianumnaaue

a 1

v AAa 4
2. fhiehiianswasonaw 1Analaluesanms dszneudie
a . . = [ I ¥
2.1 AugATIINIUIZ Y (Systemic Justice) HRWAY MITUFVG 1311910
4 1 ] a [ a wva
Tuszuunelussamsinnullssla Lifiead yaansnaauldsunisdfialunield
A o oA ¢ ° =2

WA FIUAINUNDIAMIMNHUATY

22 A2ugatssuIunsURTA (Procedural Justice) HR18H9 N155U3V04

9y ¥ [ 4 ~ v Aax A 1 A 9 o
NlIUOTQGLi]G]@@Qﬂﬂ1§!ﬂ83ﬂﬂ’3‘ﬁﬂ1i ﬂallﬂ NIDNTSUIUNITAN AFlumstivuananauny

Y

a a < v A
IrlianugdAsssu Taeyaansansaudainnuaamutazasaounszuiumsaadule’la

14 Y v o o . =2 v 9
2.3 ﬂ')T?J]l'J')TQGLi]GLUQJUQﬂUUﬂJ%1 (Supervisory Trust) HU18D NITIVIVON

[ %

Yy ¥ v Yo & £ Y A A wa
I?Jll’J’JN1ﬂﬁﬂﬁﬁﬂﬂﬂﬂﬂlu%1ﬂlﬂﬂG]‘IJL’EN"HQ?H?J”I?OWQW”IIIQ ummmmmiumiﬂgumm
= 1 =

i\

a wva i 9 4 1 a
anuo1 lvldynainy uazlimsiianedouedalinuss sunazyasssy

Q

2.4 anugasssulumsuieily (Distributive Justice) HU18A9 N353V

=

2

1 A Y o o I A A =} v A
'N\‘lﬁlfﬂ’ﬂNaﬂﬂ‘ﬂLW]M‘VIUlﬂﬁ‘ﬂﬂ']ﬂ’f)\‘]ﬂﬂ'liHJL!ﬂ13§]’0‘UL!‘VIu°VILWNWﬁﬁNLN@!Wﬂ‘Uﬂ‘UﬁQ

1
1

e D
e o)

a wa Y 4
nalvlddgialanuesans
a a o @ o v
2.5 ANugAsIIu U §FURUT (Interactional justice) HNWAI NTTVIVD

v a

I ¥ T 9 Y =\ a A Y 9 v A Y A
A1 landiauiymianugasssulumsdens lddeyalunisaadule nazldifesa

YAAINT

[ 7

= v Y I ¥ 1Y v
2.6 AN3I0UL (Competence) HU1YDY ﬂTi'i‘]JEGII’ENQll’J’JN%’NQ“]Nﬂ‘UUﬂJGIﬂ

g

=\ 9 o o A A =K A v A
danuianuanso uazineg lumsihaundeing swddanuaunsalumsdaduls
pazunilym lumsialdedafilszansnm
a 4 1 1
McAllister (1995, 819091u M1YaUNT dUA1NA, 2552: 32) NA12771 A
v o ¥ ¢ & Y, o o
PBnalariuilszneudieesntseneuiugiv 2 a1u fail
Y
4

1. Wugruanw PAnsladwersuainnuddn (Affect-based Trust) U5z noude

ANuENIUNIIeIINAin L Ansyninyana Taeyanassasmsasnuniersuainuian

d%l [ @ P 9 1 [ = = [ [ a
Juluanuduiusn3nadedeny waasdeanuerlvldguasdiansale nazaulalu

v A A Y [ & A Y1 I A adA v w c’aa;’ A
FITANINNAVDINUTIU maallmmJummmm“lummﬂmaﬂ‘lummfmwuwu UAZIYD

U

=1

! ¢ ¥ v A < Yo Y, v Yy o ¢ v
31915Nmﬂ31ﬂzﬁﬂlﬁa1uuﬂﬂf‘]ﬂi]gllﬂiug’]@lluﬂu@?m%uﬂu (lu‘ﬂﬁﬂllﬂﬁuu DITUUAINUIEN

q u

] Y
wgniyen Toalfwdazyanaldaunsath lfluiugiuvesnnulingald



56

k4
2. ugrunu13219ladr1un1s§n13Aa (Cognition-based Trust) U181 <
= ~ 9 ~ v A ddy A A o A aa [
awsudeniivg 139l luyasaiisuaiswiivie wasinugiuizdeniludaiaainiy
dad o q9a o 'y v v %
miguaia Faih liinaanudanuvesnnuiniineda’la Tasanuinausiaunsan la uas
4 A< da & oA g A Ao g & o o s - v '
ganihuguanaiu dedudsmihwdunugiudimsumsdaadulanioz 139lvaeynaa
a dy ) Y a o ~ 1 4 9 1 @
uazuuAnnyanatiesih ldifannuasnsngwedluanu indsdrasuny
dy 9 = a v A Ao a'{ a 9
U0NING Luhman (1979, 8190911 maude AnadnauIu, 2552: 21) laraue
a ¥ oA o 1 P = v A v
uuraanu Inedsiilluneensvedranievsdegduuuanu1ineds fde anwlinede
' I v v W
5¥%3191ARA (Interpersonal Trust) (Jua1u 1371918 Tudieduiyan nazanuinedaly
<3| J J '
52U (System Trust) 1Hunu139lvluesdms Tagnmsaw nqufiiuesin anwlinals
<3| o @ o & Aa YA o A & A a
Wudmnuvesszauanuiuleveayananilaniiaedoulumsnseimiiusssy Jasesssu
S Y Y o v o 4 J
LAZEINTONBINT S 18 #AIIUVDY Luhman (1979) Tdanudingiuanuinedaluesdnis
I 4 { @ 1
(Organizational Trust) tHusz UVUBIBIANITNUAAIDINITERNTURMAAZIT MU0V
4 = 9 ~ (L] o 4 Yo 14
94AN13 5IWDINNWABINITNIZ0Y3IWNVOIANT 198 Luhman Ia31muna 1w 131919904
Y J Y ' 9 1T A
yanaoen1nam 1 laluesdanms vazn ldiguedn s linedenemanielunsenves
A Ay o JaAy Yo a A 09; o & ) Y
msilgduiusnlasveninansannyanatazszuudiny Fansswunanu13naleves
v
Luhman 19A210 13719105z nieyana (Tadsziiunnu 1Al luddedutiygen) vas
J < @ a 1
anu13ealvluszoy (anuhinadsluesdnis) Wumsialsziliuanuuanaisves
4 J Y Y v o o = a o
a3l luesamanazanuB3nalaludiauiiys Feezarmiseeiuisdnyus
ANUIANANYEIMI SV ventinauaenu 13ele ldedenseunqu

Y v

3.4 analindeludisAuiian

Y v o

14 % S A 1
anu sl ludisdudgsuidwSeounnizinizesdiuyana uaz

Y

danuduiusszninyana uazanuniyd i ludumdandiinsau deinms

[ Y A

a @ <
VITJV]'JufJiiﬂlﬂiﬁllﬁ1lﬂiﬂ@‘ﬁU18ﬂ313JW3J18“U@\‘]ﬂ3"|3J12¢]}31\1‘1ﬂbluFj‘].l\?ﬂﬂ“]_liyﬂﬂ 1o ﬂ'ﬂlll,ﬁllcl,fﬂ

& YA 9 Y= o v Yo o & v
YoayAnanNImIgoudlennuianiuns udoz ldsumadwslunisay anwlineddalu

gisduiyyuiluwamioinilede 3 Uszms 18un Usznisusn fe Temaveswalunisau

J

Uszmsndes Ao mananfou uazdsgmsgaiie Ae anwlinedvvesynnanieldnadns
Tuneauianiedoudlenuidniung (McKnight, Cummings and Chervany 2006, 8190471

DANFY NAAANAUIIN, 2552: 24)

9
o %

Qo Y < ! Y Y o W % =
Uﬂjﬂﬂﬂ\iﬂa1ﬂhlﬂllﬁﬂ\1ﬂ’3']ulﬁu’3'] ﬂ’J']jJul'J'J']\iﬂlﬂGLUEJUQﬂ‘UUfQGB']N

ana o @

v o v o w J 0911 4
ﬂ'ﬂilﬁ'l]Wu'ﬁ@Eﬂ\iﬁ1!‘(’JfﬁﬂﬂJuV”Qﬁﬂ@lﬂﬂ?‘]jllﬂﬁﬂ’lﬂﬂ’]ﬂi“ﬂﬁﬂﬂ'ﬁ Vl\?ﬂﬂ!ﬂ’]wﬁluﬂ'ﬁﬁf]ﬁ'ﬁ



57

Hansiaau msdlumNFniaveseIRns msudilyvazaumile (Korsgard, Brodt
and Whitener 2002, 8138911 1nau e ﬁﬂﬁﬁ’ﬂa{uﬁu, 2552: 24) ST IHANIUINADHA AN
YBI99ANT (Kiffin-Petersen and Cordery 2003, 81994711 nau e ﬁ@ﬁﬁﬂﬁduﬁu, 2552:24)
mqyijmmamﬂﬁﬂumqﬁaﬂm (Social Exchange Theory) #8431 msuanilasunailse Toal
senanyanaii liganu13nels uaznguidaumu (Agency Theory) 0511071 A2 1321910

3 v o P v A o A a 9 v o
L‘]Juqi“]JL!,‘]J‘]Jﬂ’JHJﬁﬂJWHﬁﬁluﬂﬁ%Nﬂu%Qﬂ"U‘ULﬂﬁ@u‘]ﬂNLﬁiHiﬂi} Lmziﬂi\‘lﬁiNﬂ’ﬂNﬁﬂJ‘WU‘ﬁ

[

I = A o .
mﬂuwainﬂ‘Vli]‘]slg]ﬂﬁL!,aﬂLﬂaUuVlNﬁ 1A% (Whitener, Brodt,

yoamsuaniasumuasugne o
Y K ao
914D

Korsgaard and Werner 1998, 919049 11 1aude NaafnauIIu, 2552: 25)

9 o % 0 o Y

Y A 9 Y 4 Y a 199 ¥ v o
AUNAY illuﬁlf'lﬂiaﬁu'lﬁﬁﬂiﬂﬁﬁ'lﬁﬂ’ﬂilhl'J'J'l\icli]Gl,WLﬂﬂlLﬂZﬂﬁll\‘lﬂllﬂﬂlﬁlﬂ f
9

9

Y A

Tagau 1319 l0ifu fifsfuigsniediingdouiludiaisalinalvvesnniheld

g U

e

£ an Y Y Ay v o A o o s Yy =R
GIN3‘ﬁﬂ'lifﬁ'lﬂﬂ')'lllllfn'l\ﬂﬁ]llﬂﬂﬂﬂu AU DIUNA ﬁllﬂﬁzﬁﬂﬂ (2518, E)'I\TENGI,H ﬂ'lilJi]H'lWi

DU, 2552: 32-35)

= @ o Yo

A A Y v o Yy A A o o
1. ﬂﬂﬂuiuﬂl1ﬂ%@ﬁiﬂlla$°ﬁﬂﬁﬁﬂ @‘]JQ?]‘U’]JEIJ"])"H]%Gl@ﬂﬂﬂ?1ﬂ°ﬁ@ﬁ@]ﬂiu

o

4 a @ 9 J Y v o o
nne L?@\i 9INLYU F1YANU BNFITHANTIU w?emeyjamqq TINHUIAVUYBINTENING

[ 1 v A = a 1 A o Y A v A Y ) Y
AU a9 DUFTDNIANNFITA ulil“ﬁ@ﬁﬂﬂﬁ@ﬁu1ﬂl!a3ﬂ'ﬂliiﬂWﬂG]ff]‘UL!ﬁ'J fl]%“l/l'l“h’islﬂﬂ
) A ' ' o w 9 v ' v v
ﬂ')']iJll'J'JNGlfﬂﬂWﬂuﬂﬂaﬂu@ﬂNl!uu@u ASUU ’Eﬂ’ﬂgﬁﬁNﬂ'J']iJll'J’J'l\iﬁlﬂLLﬂuﬂa']ﬂﬁlla'J AN
=2 o A A o o 1 ]
ﬂﬂuuiuﬂ'ﬂiﬁb’@ﬂﬁﬂLlﬂgcﬁflﬁﬂﬂﬂﬂﬂlluﬂlluﬁa'f)ﬂul‘]J

= a a Y o o % d‘d a ) 1
2. anweselaaziame E‘!UQﬂUUﬂJ%1ﬂNﬂ’NﬂJ%§Qi‘ﬂ!tﬁ%tﬂﬂlWﬂL!ﬂﬂﬂﬁWﬂﬁ
osj 1 Yo Y 1 dy 1" Yo o [ 9 Y (a wva 1
HU EJfJiJul,ﬂi‘Uﬂ’JnJll’J’JNGl% LW51$uﬂﬂam611!1/131‘1J’J1Q‘1J\1?]U1Jﬂﬁﬂ§]ﬂ\‘]ﬂ13GI,TTTJQ‘UGIEJfJNulﬁ
Y1 ~ o
]

' Y = A \ da 2 g = ¥ A A
1&%1@@1“@’]”31@ Llagﬂa'l‘ﬂfﬂgu']ﬂfgﬁﬁlﬁﬁ'E)ﬂ'J'INfJQfJ']ﬂ‘VllﬂﬂﬂJULEU']ul‘ll‘].]ﬁﬂ'kluﬁ]\uﬁﬂ\‘] (P

[ A Y v o @ I a =\ a Y, 1
sllf]ﬂ'J']ll“lf')fJL‘Viﬁ’f)%'lﬂﬁﬂ\iﬂﬂﬂﬂ]u“lﬂﬂ'ﬁﬂg'J'l\‘l@]u!,ﬂuﬂulﬂﬂmﬂ Hanwasele vousuilene
Ed
=< o

a { a a v a 1 osj <
{Iﬂgﬁ'] ﬁ?@ﬂ')']iJW@Wa']ﬂﬁLﬂﬂ‘Uu L!,azmmumﬁGlﬂﬁuﬂlmzﬁ"ﬂtymmamuﬁjwmmmmm
HagIaunoy
v v W Y o

' ' A 9 v @ o 3 Y
Weaugymedeaoiiios gladenuiymnsuiudes

i
f

3. udadoyauaung]

o

a [ 1 A I Ly = 9
aograaeitoanaziluilaviu srudavsya

Y
a
Yo Yy 9 ' = v =
lasumsudedeyarnnarsnerduaiui ) g

Yo o o v Y q ¥ A q 9
18 Jiienulyrezdeandaling iy el

17
4 . 4 - 4 v
Henuunzinslasuniaslusuinad
Jq Y v o % = Y =2 ' S 1 ' a aaa 1 Y
glddadutyyidanuidnieuldiuiiulumsuinis vazandnserdediunis

~ = 9 ~ o ~ ~ Y] ' A ~
wasulasas msizianuanlatazmssuad wisulanez Ivanuswiie lumsasuuilag

:J’ dyw (] [ :/l ) 3 ] A o I < A 1 =1 1 k4 Y
HU HDNITNU fN‘lf'JEJfTﬂﬂﬂuuagEJ“]JEJ\W'I’J@@?JHUJHWI%‘HS@?NNﬁlﬁﬂ@]ﬁ]@ﬂﬂﬂ151@



58

Y v o @ Y v o @

4. “I"iaﬂ!,ﬁfl\‘]f‘ﬂﬁ’JWTﬂH’Jﬁ]'Iﬁﬂ!N‘]Nﬂ’U‘UﬂJGB'I‘U’EN@]u Wﬂlﬂu@ﬂﬂﬂﬂﬂﬂtj%"ﬁ]}ﬂ\‘]

U 9

(=Y -4 [ v o Y (9 d? 9}9}&’
qnuum 91318 'JW']ﬂH'Jﬂ']ﬁﬂ!cluLNﬁ‘]Jﬂ‘UE‘!‘U\‘]ﬂUﬁJﬂl%"l“]fULﬁUf]@]ulﬂﬂsUuulﬂﬂlﬁEj@u%ﬂ

9

VoA v v W <3| 1 0
Tﬂﬂmwwaﬂwmé’ﬁlﬁ}mﬂuumﬂwmﬁu Ws1zuenInIlumsvauiateaiensnas o9

Y] o

1 A 4 Y [~ o 4 Jq 9 o A
UBDIUUIYITU HTDBDIANITLLAD fN!‘IJLlﬂTiT]'lﬁ']fJﬂ311]1’3')']\‘11%‘11@\1Qiﬂﬂ\iﬂﬂﬂﬂljﬁWﬂMﬁ’f)

[ %

9 o Y
HUNADUY BRI

1 o

o o Y "o A 3 Yy A
Heauaaar lddulalwTesiug 1vziilanse

' o Y qg Vo o o Y g o
anuuuusunulas marzdrldsiudaan1d ua'ly

g 9

'
a

dmil ggn auiiu hldinannudends uazvia

£a
=
——t
=
=
—
=
)]
-
=
=
Qe
=
gee
38
o
=
p——t
e
=
EO
—

Y o 9 v o

o A 1 a Ay vy Y v o W o Yo o
anumswivude luiflun 139 lvvesdisautiyan 18 azidu mindieavigan Idai

@ N ¥ 2 1 ~ Yo o o o A

ey ﬂnlla’) ﬂﬂ:]ﬁfl] ﬂaﬂ@@’luﬂ’luuﬁmm’lﬂiwqq FINDNNDUN fﬂgblﬁﬂ'lllu’ﬁiyiy’lﬂﬂﬁlﬂj 3TN
a a ' o 9

i]gwufl]Wfl]’lﬁﬂ“@fJ’Nfl'E]L]Jﬂ@Uﬂ\?ﬂj']ﬂJLﬂuhlﬂvlﬂﬂ@u‘WﬂﬂiQﬂ'JfJ

q

@ @ 4 v @ @
6. AoldnmisavayuuazinyinalszTeaiveadldneqniya

vy

Yo o

Y 1 4 9) % < A @ IS
pauaaalimiug wailss Temivesd oy nmbeunuvesay minilu

INGIRGIE R
Y
A

e

4l
A < v o v A Y oy A Y Y o o v g
'E]\TVIQﬂ ENﬂﬂ')5(1”ﬂ’lﬁﬁuﬂﬁuuaﬂﬁiuium@lﬁﬂﬂﬁ@q NIDUDIDIUTYUUUN L'Juuﬁ{l]glllu

Q-

d‘ t:i Y =1 9 Y = A9
F9INUANUISIUIY YBINAU AATITN HIDUDNNVNY

[
aaA

0 vy g a Y Y =
7. VIWQTUGlWLﬁﬁﬂ@ﬁQﬁnJL'Ja'I ﬂ15lﬁiﬂJﬁﬁWQﬂ'J']ﬂJul'J'J'NGlzﬂﬂﬂ@ﬂﬂﬁgﬂ']ﬁﬁu\‘]
A o Y I o 1 9 A I o 1 A VYA
o fnﬁﬂ']\‘]'lual‘ﬂ!ﬁﬁ"ﬂWuﬁiﬂ@numa’]ﬂﬂ%‘]L‘Wll”lgﬁllllazgﬂc‘]@\i LW@Lﬂuﬁ?@ﬂWQW@LLﬂQ@u
v o o @ o <
Tagmmizd 1dtsAuyen uazvinlglassadnindaunansiieu fdedaInuea NI
1 aa: < osj
Tunrsud luilymiglassamariuldvua lddreanusiasnazlinuain agiu
< v A o 4 v % [ a

9’313J3'3@L3'J!La3ﬂ13ﬁﬂﬁu1ﬂﬂﬁ§ﬂ1ﬂ’]ﬁﬁ@lﬂgllf)\‘lsllf]\‘lﬁjﬂQﬂﬂﬂiyclf'léﬂz"ﬁ?mﬁﬁuﬁéﬁﬁ

9 v A 9Yq Y v o o Y I 1 ~
ﬂ'J']llul')']'l\‘lﬁlﬁllmgﬂ'nulﬂ'ﬁwu’ﬂﬂ@%'lﬂlﬂiﬂﬂ\‘]ﬂﬂﬂi}}%flﬂlﬂﬂﬂﬂ'lﬂﬂ

Y] @

[l Y9q Y v o o a wva o < Jq ¥ o
8. G]f')flah’iE!Gl@]ll\‘]ﬂﬂﬂﬂtjslfﬁlﬁ'luWﬁﬂﬂf‘]UﬂQTuﬁ]uﬁ“ﬁfﬂ ﬂ?ﬂﬁjiﬂUQﬂUUﬂJGb"]

g

Y
= Y v v @ =<

VY K Z ] @ o
Uszauivilymlumsdgianuiu diuiyenas ldanugemas Idiunsal souds

v Y YA ' a va Yo & =) Y o o '
a3 liiiaala msveunuelddouuisielfianulddui wienislddwugiiwn

U

@

Y Yo o 3 v ' , A o0 Yo o w < v ' A '
Alddfaduifgy Wudu uanssremaetiu gieauiyyianlslianusiemasun

5
&% [ &%

9 v o [l Y as A Y a o Y 99 9 o
glatsAuiymedrgndes gnat Tumiunmszliunaueannmuly sui i 1Adew i

g

a a A 1= 1 4 =~ A 19 9 o
aNgAnTINA 1A 111 MInavan gau nesnu vie luldanuweremlumsiiau



59

J 9

msdnasestiiauige maizmin bitalomanie hineszibevuldynans 1ddoannduda

q

2 Y

I A o 1 A 9 a o o Y A 9
ﬂglﬂULWﬂﬂu"Illﬂq%jiyﬁ']@uq ulﬂ DIMFU NITUANYAITU ﬂ’]ﬁﬂﬁz%')q NI13YUUDLTINT B
< v o Yo o Y} ~ an v MY A o A
Lﬂuﬁu RNEUU QUQﬂUUﬂJ%’WIﬂQ?’Nﬁgl‘UEJ‘]J'J‘ﬁﬂﬁlﬁaluﬂ'ﬁﬁ@\jnﬂEUll'J lW@iUWQLi@Qﬁ’l?iu

, ¢ o w9y Y g A ' A s o
N13IBNNNY Llagﬁﬂmzﬂﬂiﬁﬂmﬂﬁujﬂﬂﬁ? LWf]ﬂ'J’]ilﬁQ‘iJaluwu'JfN']u NIDDIANTTUU

Y A o v 199 Y o o W Yo o o ¥y =
10. ﬁﬁ’]\‘]ﬂ?’]i]!clf@lluﬁlﬁﬂi1ﬂallﬂﬁj1ﬂUQﬂUUﬂJuGU1 QU\?ﬂ‘U‘UﬂJ%’W%ﬂ@\WJﬂ

< YR A 12 a a o [ 9 9 A '
ﬂ?ilﬂﬁﬂ?1ll§’dﬂ‘l/lulilﬂ DINIYU AITUIANNIIA AITUNAI AITUNDUN LN UBDYINUY

[ <

A lidulaMimeluials Tuuaaseeninldglddiruiysuiu uazdewaasnnuiule

Tumswsaiuau nieilymglassnaieg Midwiedis lidede saudednanudulaly

1
o o =

A Y 199 Y o A oA ' Y Yo
awd Tuanuamisnvesau e ldsinguadldvsnuiym dduraifivzaelilasy

anuinalaandldfedudinmnla

v A

1. udasmseonsutivdeyanalunulnaseulomwrdianulaa ua

9 o a va { ] IS 4 v v W g v o @
disumsUfiaauinlidwie luiunielsisourvesdldtesduiysiu didutimn

o A 9

vzdod liuaasnulinelaeoniun saudans lide1 @1l denina I msuyUA BT UN U

7

9 9 v @ A 9o qs/l A Yo o o 9 Y
ﬂ'J’liJUl'J'J'NGl{l]{luE\!U\iﬂ‘]_lﬂfy{’]f’]?iialﬂu']uu LN@HUQﬂUUiUUGBTﬁ’IN’]iﬂﬁi'NGlW

[} [} 19 v o [}

uiganueuany e laundisiutynuezaansaSasmionsanimanyingds

U ﬂ U
o Y Y Yo o o ' & = R Yoo ' 9 ”é Y o '
dulala gdsaudyrimiuiverasen laduiu “diwveanu1inede Feduina

4 A o

g = 94 D, vy a o < ~ o
ﬂ'ﬂllll'l'nqﬁlﬂucl’ﬂ]']ﬂﬂﬁ QﬂﬁWN’]ﬁﬂﬂﬁ’NWﬁ@ﬂﬁliﬁQ@WN&U&@MWi@N{lmLagl@]'JJGlﬂVWZf‘IﬁZVH

A

Aa vAa (K Y = A A Yo <] 4
m@ﬂgummiﬂtﬂmmm LL?J'J']%giJﬂ'J']iJ!ﬁfJ\iﬁﬁﬂulﬂﬁ‘UWaﬂﬁgVIUﬂWQﬁUﬂﬂ”IiJﬂ'J']‘JJll'J'J'Nﬂlﬂ

[ @

@ 0 A o w A J A o a ay & a
El“l«!ﬁﬂ\‘lﬂ‘ﬂ‘ﬂﬂﬁﬂﬁtﬁﬂﬂEﬁuTﬂﬂﬁﬂTﬁJﬁWﬂﬂJﬂﬂNﬂﬁﬂﬂﬂﬁﬂfﬂi (INANTY NAAANAUIIU, 2553)

U

3.5 anulindaluesams

Y % A Y =2 o @ =
anu13nalaluesdnis Ao anwidn anwiiule vazmsaivayuiynaa

A 4 I A A J Y A Y @ .
NG]@’EN?‘Iﬂﬁl‘]JLlﬂ’JHJL"]fE]“V]E]Qﬂﬂﬁﬁ@ﬂ%@ﬁiﬁl!ﬁzﬁﬁiﬂ’ﬂmEjﬂ‘WL! (Gilbert and Tang 1998,
9

0

4
% a

= a Ay a Y k4 Qsll I dy
Wi lu maude AnadnauIn, 2554: 25) Tasau 1Aelaluesanmstiueniuiiugiunn
Y o [l ] o Y a Y= o 1 =
Haved Inseasedsanlumsaannulumiveunaz ildmannuidniuasaeouing

1 [ 9y Y v o o = P4 J [ A
uanannuau 3l ludiduiymessianu13nadsluesams lujuaizesiyana

' { L4 <3| {A o
(Person-Specific) 1AI91Z 99N @0 1UN150 (Situation-Specific) aztuaniunniiliyana

4
a a

v 1 o a o a o a
aandanenudnsaluouina (McKnight et al. 2006, 8199314 (RauFe AaaFAAUIIY,

2552:25)



60

4
Zucker (1986, 9190411 1MAUTe NAARNAUIIY, 2552: 25) ¥DII1 AW
9 4 9 [ I 1 % [ ~
Pl luesamslugdueslaseaianedan iWunguassnnuaiananedeanign
1o A a & Y I 1 o t:ly
piilunnmsuanlasumaassgne Fannu A nladluwaunain 3 uvas asdl
v £ v
1. au 1A lanuiug1IunNIZUIUNT (Process-based Trust) A211 1321970
dy d' =3 a uAa = I d' A o’d’
Yszinniiazgairen Teaninnistiunnmslfialueas unisuann)asumalseiamansn
Y v A
LIRS I
Y < 1
2. A IAnelvuuiugiuyana (Person-based Trust) 1 una1u 132191989
A Y = [
gniyon T89910ANAAIBATITLHINYAND
v & o o v
3. a0 A9 lauuiugiuan1iu (Institution-based Trust) A213'1921970
= A o A2 \ & A ~ v
UszinntivzgniyonTesninmsmrnuidunienms wu anuiuiosidn anwlinelalu
J ~ o 1] 9 1 ] J 3 d' 1
18019 thganudua1u 119 lesgnanurenunielueadanis NuNouI LAY

3]
9
o

9 U 9

Wiy 1ATeAuiye svuuesdnis nguau wazdusMIsseauge uagneny
= Y 1 14 A 9 4
st Bneleszndnesanms niewaunaiulunatsauvesosnns
4 Y dy IS @ v o 1 q 1
pantlsznovvesnnu1inedeil e1mvzifudumuvesanuduius ua laly
{ o d g { <
Taseadenganu wsizenaziuanuiulldnyanaoivszuansnnu1ineda lunil
14 A 9 ' 9 0 05/'
aunsorateau ua T lriaue
< v s g A & A v v o & '
wonanil Au 1Al luesanmatluda gz iouanuduiussznig
4 I A A = o < A Y o v &
1na1n3 1uoIAn1s tazudainuauendInNud U IMIT0NNVANHAIVBIANNANNUT B9
Reynolds (1997, 8199911 ¥u11a 91934, 2554: 21-22) Tarauauuiniamswannny 13naly
Y
4 o
TueeansA 3 dszms Asdl
4 .
1.aw1311919Tuesdnisdoaldina (Trust Take Time) N15d 314
y ¢ A v v o v v < v )
a1 e laluesams niemans Baennu i nedniu awdedldnaniudunulumsad
[ E [ U a d? 9 1 =B 9 =\ 1
pagia udnduiusnimesnny 139 lvazinaduna) uansaanundinideiionn
o @ 3 :/l I 1o o 1o
aduave szeznarlumsianianuy1inedeersrgduniooruiuiun liddauniny
@ 2 Y 1 1 4 @ Y a dgl @ usj
mssneiany 139l Idased uaanulingdevervsgwanldinaduluszeznasudu
Y Yo o o a Y a1 1 o v a
sty ullaTemaliyaanstidiuswlumssmuadhuonazanusurasou
JIWNU
v ) Yy 3 s A
2. a1 Bnaladeamsanuduudseany (Trust has to be Tough) 3ANITNY

v 14 o A Y 0o < A
szaunn1ielege yaansegshinuie Iddsyauanuduwmumnasgiuiigeves

s o ' 3 v Yy & A v v o 1 Y
ONANTT LASNINITUBDYINTIALTIIAIYAITUIVNLUN DANU l,wammmmuﬂumgmuwum



61

1 o d’d [ Y 4 c; o’/’ a A 1 d' o 9 =
dauesaminiiszaunu i luesdanisdniu yaansezdfiaauminegd e uazd
HANDAMIABITUN L

3.A210 142191940900 151 1@ (Trust must be Practiced) N1 WaI U

9

Y} o P Y o = A wa o w = = Ay Y o o
ﬂ')’]ﬂJll'J'J'l\Llclﬂuu%Zﬁ@\flGﬁﬂﬂyg ﬂTil?]ﬂﬂq;]‘U@l Lla3ﬂ’]a\‘lGlfﬂfﬂQTI)Zﬂ\ilﬂWiJW']ﬂﬂ@@\‘]ﬂ'lﬁulﬂ ANUU
v P, s = 9 o o o a

f‘nﬁﬁﬁ’lﬂﬂ’null']'J’]\ﬂﬂﬁlUENﬂﬂ'ﬁ Fﬂ\W]ﬂ\‘]W@lUWﬂQﬂﬂ‘Hﬁllazzﬂﬂﬁlﬂ

o 9 [ 1 I ax & A Y I K v o J

miwmmmmhh’nﬂi]mﬂan L‘]J‘Ll:]ﬂ‘V]'NWUQT]LLﬁﬂQGlWLWHﬂQﬂ'JUJﬁNWH‘ﬁ

' 7 Y s ~ < o 3 A v v o

fl'ZTi'J’N‘]_c!ﬂa’lﬂi‘lu@\iﬂﬂ'ﬁllﬁzﬂﬂﬂ\iﬂﬂ’lﬁ‘ﬂ@'ﬁ]ﬂglﬂuﬂj'lllﬁ'lﬁﬂﬁﬁ'ﬂﬂ:]'lllalllﬂﬁ')ﬂ]'ﬁ]\iﬁﬂwu‘ﬁ

& 9 @ @ 9 ' A Y Y a 42} A 4
Fadnsodom e udmngeie ey BAnddunatunnigaluesanms

v

Y =) Y

4. mayammnumﬂmaumumﬂﬁaJ

&9
M4
A v

sziaanuilunuaznas

vAa o

a I a X o 09/' @
Lﬂﬂﬂ?ﬁﬂﬂﬁ“ﬂiﬂﬁu muﬁgmmﬂuﬁ(mmma QQ%@@Q@WNW?ﬁiT%U@Wﬁ‘DﬂﬂW?

g

a @ @ a 4 y 1 4 % A
guinutamui o Saulndunsan 127 ol w.e. 2453 aouuilolimsasniz s wiya

@ ~ Yy =X 9y = [ 3 A
ATLLUYUINAUID W.A. 2476 LA iNhl@ll‘Wi%iW‘]fﬂ’L]‘H@]ﬂﬁ]@@]\iL‘VIﬁ’U1EILlIENL!ﬂ§ﬂ§‘JJ

w.At. 2478 nazlsgmaldiieiun 7 Sunawn 2478 usiwnanyuns @ui 52 wih 1666

Y i
A A =

v Y
AUN 10 suNAN 2478) Uy luanusunareu luvaizdaaslszunal 5.28 a15190 lawas

4

dy ~ o Ad v o
ﬂi'ﬁ]ﬂﬂ@}l‘wuw1u@1uaw58ﬂ§3~lmﬂﬂ 3eua

maAvIauATUATITN g IR NLMIUATYsE A 56 N lawas TagTiud
g { a a I g { 1
WU 19.85 a1519n Tawwas wieaaduiunlszuim 12,406.25 15 (Munszs1wnguim
= = a oA =
nasulavvamainaiesuaslyy w.a. 2535 Uszmalusisnoanpunyi @ui 108 aeun
1 1 Y [
211 a9Tui 4 Funaw 2534) Feaseunquituivediuvesnyiiuuazduaaien Tuwa
o A A
dunoIeIUATITY AD

Y k4 v
%

o 2 (3 =} a a
1. QWUaWigﬂ:ﬁm%ﬂﬂ (MU WUNEUNAVIAAY 5.28 ﬂ'lﬁNﬂjaliJﬂﬁ)

=h

2. auaunslgu n
3. Muatonay NN 134589

4. Muanszlse Inu WUN 1246789

o [ J
6. MUATUINIUNG %
7. g1uauINUY %

y

3

3

° Y v =

5. AMUanIIT YN 12467
3

3

8. MuadIwe Ny



o

9.

1waruestnlag

ld'
HYN S

1 E4 Y F4
FaNa 9 Muatiiaeiunedu 75 gurueIaIe

aagony  Miuauaslgn uazdmuatoway

62

aageny  d1uanszilsyInu vazduasssuaan

a 1T o o o @ J
AANDNY muaﬁ’a&%ﬁvffmemaﬁmmum

a 1w o o o @ J o
AANDNY  ATUAATNYT MUATUIVIUNT uazmuawummﬂim

a ' 1< ' ' an o v
MIVTHITNUYUNAIauATUATly useeniu 2 the fe detatyaa uag

theusvis Taedanunauia Kvhndluihe

1A
=

9

va & Y
20 ¥91sznouale Usgsiuanunedula

a % 1 I 3
5@\3ﬂ5$‘ﬁ’]“ﬁﬂ’llﬂﬁﬂ’lﬁ LQENIBNTNUNALID “K\?LL‘]J\T'E]@T]L‘]JU 41991 aZ 6 AU TIUNIHUA

24 A

sesruanunauia

5095 UanINALIA

ANFNANUNALIA

e 1

AVFPANUNALIA

a2

AVFPANUNALIA

e 3

AVFPANUNALIA

a4

AN 7 LHURINTUT T vesan uNAIaUATUAT Y

dy o A a £ o~ o A o Y A
UHDNITNU Lﬂﬁﬂ?ﬁﬂﬂiuﬂiﬂgﬂ\l fJ\‘IlII?th‘]JTVﬂi FAUAUSNINTIUNNINUIN

a £% v a = A=
Ujﬂ’]i\j’lu@’]uujﬂﬂ']ﬂ ‘]Jﬁzﬂ’émﬂ’w UWNAUNAVUUAT 1 AU TDIUNYNNAUUNT 4 AU ‘V]ﬂﬁﬂ‘]&i’]

= = A a va o Y
WBANANUAT 3 AU @IIYMTWIgAMANUAT 1 au tazlidedfiiaaulszdndszneuade

v o

o S o o S a wa {
Udamea iudiwutiyangage vazwinaumaua uazgnaraiudufiaamwuleuen

ay ¢ Y ~ A o R
'Lnﬂﬂﬂ/lﬂllu@]5119]3JE]1J1’73J’]8\11U1W!1JH11J@’]1]iglllﬂlluﬂllllwu‘ﬂﬂ'l nua Tﬂﬂu'ﬂ\iﬁjuﬁ'l(’]fﬂ’]i

ponmdlu 11 dau 1&un

9

1. dnindaameauia

2. @1UNMITH

3. @1AN15AaY




8.

ﬁwﬁﬂmimmimqmgtasﬁqxgaﬂﬁeu
g1inmIAnEN
NOIVINMTUAZUNUIIY
nodEIaAMIaInw

neansilszih

9. NEIANUATUIAUTITY MINBIUNIIALNIN

10.
11.

Wieasvaeunely

FoIUT UV

PYNINAUUAT

-

aoIusuIYuIa 3 LN

aameuia

63

WiueasIvaeunely

A\ 4

spglaamania

-

AR 8 LNUAIDIRM IV INALIAUATUATU T

! v y v v
g0 a11n d1n 411N a11n
Uaamauia AR MIF MIANEN MITIHITUGV
A 4 \ 4 \ 4 A 4
N09IFINS NOYEIAANTT NOINS NOIELET
LAZUNUIY qany sz1h AMUTT TN



64

v o d

qaiarmaaunsunslg
danmsAnu 1 launmlduiasgiu emslaeans Idusmsarsisugedied
UszAngamuaziiaga iaganuniufionieg
gnEansuazIMIinaNUeInaIaunsUAslgy
meaauasuaslyy 1ddmuasansenaasuazuuaniamsiann Usznoudae
7 gNEANAAST 30 HUINWIMTHAIU
1. gnsemansmsiaenMuFInuez Ty
HUINWM TN
1.1 duasunusIsy ANNaina Boem3 tazauF Ve a5z
1.2 duaduanuduudiavesaniiuaseuniuaz sy

L4

1.3 e dudsy auaiaamsdeny msdeauduasizinudilszausenda
nquidesTona gins wazdgaengld
14 duasy aduayu mitlessunazun laflymeonananediaaiaiaz

A
BB
& .

1.5 dudsy aivayu mtamdoyaiugIuuagnuIN UNYUIUNIAUIVDT
RUBUY
d Y] Y = = A A (Y]
2. gNEAAAININANNMUMIANE MINW wazanaw Uszindl Aad Tausasu
LUINNIT WA
2.1 Wauazauasumsany luszuy MIANYILSNTLUY HaLMIANEIAY
o ) ' o = 9 9 Y1
95e1faE 1904 Tauasgiu Taeniunnuinnusisy
2.2 WAINAFHAZYADINTNINIANHIDE1NADITD
9 1 A = ) [ =1
2.3 @319AusulouazAI e UM INALINTANYI
2.4 dUasuNINIIUNIG UM aN AalTausssy Uszmal dunuins uay
a Y A
piuilyanosdu
@ ! a o w 4 1] a
2.5 WauazauasuMIooniaINIeMs NN gUAIW tazaNuTuas
d v X v
3. gnsmanIMINanNIAT@IaNug I tazm WAL
LUININIT WAL

Y
3.1 W12 uutgesnEI0uY agniu n1ui neszuiei szuuilesiu

e

ﬁo

My

3.2 ﬁ’mmizuu"mﬂmmﬁmz UHagIsyUUNITVIIIG



65

33 awrszuulszih IviauaimuiasgiunazUsuaniioans s
Tusms ldedraning
% A o d A [ o o A dy d' @
3.4 YSuilgaiineniiies TagdaimaiodsIn adessue NAuNtiunuIng
3.5 Wal AL auasuNINe N
4. gnsamanimsaNMumMssquazdunadon
HUIN M TWAIU
1 = @ Y v A =\ 3
4.1 duasy aivayuldlsznsunnmeisiiguaimanamenas 1a

4.2 fanszuumsithsz s destunazarugulsa laawiuilymasisugylu

A3

=p
=
=).

v =

43 dudiy MITNEINIATFINDIMITUAZNITUT NI IRgngUanyue 590D
msnanszuuthiz ldguniuianain
44 duasy advayu msvamsymidawnadoy Tagnmsiidiuiinveann
madiu uazlgniiadrindudanadeuldnudserivu tovu vaziniSouln
=
ADUANEN
d Y 14 Y Y v ) k%4
5. gnsmanInsiannauadnNlasasaazsnmIANNEILSYL o
HUINNMTHAUN
o =~ Y Y @ aAa v Jda
5.1 SnianuasiFeuses tazainanuilasanyludiauazninoau
5.2 suadanuilasaneuazangiamgniouy
5.3 fanszuumstlostuazussmassaseliilszdniam
d (Y
6. gNEAMAAIMINAUINUIATHFND
HUINNMIHANN
6.1 a1 duaiue1dn uazinsie1d 19 szanau
6.2 AT AT UAYY MINANNNKANU Ty AT HgNINDLNE
7. gNEMENIMINAUNMUMIVIMNAzANNIANS
HUINNMTHAUN
7.1 duasumsiaiuimveasznrulumsusmsianmnesdu
@ a a a a ' I @
72 simuinsuimsauldinadszansom Tdsdla fusssu dsendauag
AANAVA

[ Y 1 1 A
7.3 NAIUAAINT Taglviimseusuadenoliog



66

7.4 Wiann YSulie wiesdiomieelsy ermsaoiui vazma Tuladasauma
Ao & o @ a va a
nuludmsumslgiaaurazmsusmslszanyu
@ 1 ' o |
7.5 USudgaazianieldedaminegndes nazflusssy
7.6 EHUAYUNITIANINTIVRAUNTLINYTA NIUNTLTIFNT NUTTNT uaz
NUIUTAYN N TUIANG
a v d' d' Y
5. NUIWNNLIVDI
. Y = F =2 A v o &
McAllister (1993, 9199411 @yuNWs uAIYUNA, 2550: 55) ANBUTOI ANVTUWUT
1 v a I a 4 a wa @
szrennn Anddeszuiayana nganssuanuduaundnluesdnms wagmsdfianuny
a o 1 v W [V 4
manszimgranu139ls wu () unumaesduiusnmyanalunisiaesdns
o < = v o Jdou o @ 9 a J =
dusa Banuduiusnuduiusninanulinegds ) ngdnssuvesynnaluosanisi
v o Jdo 9 Aa wa
anuduiusnuay 119l tagmsidfianau
Y = ) = &
Courtney (1998, 8130911 @yUNs UAIYUNA, 2550: 55) ANHUTOI HANTENVUD
4 v Y 1 A a 4 Y o A A a
anuIilamumssuvesynansaelsz@nnavesesamsanaznzdinidszanina
J 4 o a a)
TagAnuluesdlsznovvesanu il luduanudeiu anugasssu madlamwe uay
9
a o 1 % 1Y o o 4 [ [
AUIATTH HANI5IVENDI N9 4 danlsianuduiusmeuiniuszauaiulinedaly

v
A a

v @ [ [ Iy o a a 4
él‘ll\‘lﬂ‘]_l‘l]%J%Wllﬁgﬁgﬂﬂﬂ311]11%31\‘]1ﬂﬂﬂfﬂﬁﬁ‘Ui}waﬂ1§ﬂ“uu\ﬂu°ﬂm‘]Jixﬁﬂ‘ﬁﬂ'lwsllf)\‘]ﬂ\‘lﬂﬂ'li

Aa A o @ @ o o v o
ﬂl@ﬁuﬂa’]ﬂﬁllagﬂﬁ3?”/]‘5WalefNé}u1ﬁﬂ31uﬁuwu‘ﬁﬂu981\iﬁuﬂﬁ1 3]

Jung and Avolio (2000, 8198 u Wiww§ gaiinasena, 2554: 49) WU JUuU

Yo o

a o A = o ] 3| @ v o A
NHANTTHUDINUIATY u‘]ﬂ‘VILLﬁ@QﬂQﬂ')'lll!ﬂllﬂ’)\ilﬂucl,ﬂiuﬁﬁuﬂﬂﬁ uazmiﬂamuumaiu

G
[ % [

A Ao g YYg Yo a v 2 = ~ o o4 A
uﬂﬂa Lﬂuﬁﬂﬂﬂ’l‘lrﬂﬁj‘lﬁﬂ\TﬂUUiy“}ﬂ!ﬂ@lﬂ'g'lllll'g'g'l\jelﬂsllu FIAVUDINITUNAANDTNINYIND

'
~ v v W 9

A wa 3 Ay A = v ¥ 9 A
mslfianuniuidesnisnietneameladae Tasaw 1Inedsludiduiysmiod

L"o
-

= v o @ = ' Yo o o A 9 o ' A v o w aaa
Nﬂ7]’]3Jf’fll‘W‘Ll‘ﬁ‘V]’Nll']ﬂﬂllﬂ']’lll‘W\‘]‘W'E]Gli]@E]QJJINﬂllTJiUu“]ﬂ‘Viﬁ?JQU'IE]EJTQNUEJETTF]Q]VI'I\T@'Q@W

52a1 .01

a,

v o 9 ada

. . = A 2 9 o
Dirks and Ferrin (2002) ANH1594 ﬂ’JAIllll']'JTQGLfl]KIHN‘]JQﬂTJTJiU%W AYIDIAUATISH

U )

=

1 VY <3| 1
U Meta-analysis W31 1213 13919 Tudiiesdudgen iudiuniisvesnszuauns

v o o

A 1 9 @ Y = v o Jd o
uamﬂaauﬁzmwa NAUUYBULASNUNITY TﬂEJﬂ’ﬂiJUl’.]’.ﬂﬂi]%83Jﬂ’313Jﬁ3JWH‘ﬁGI’E]NﬂaW‘ﬁGlH

9

A [ a o 9 l a I A Ax 4 =\
NINUINNYINVNHYANTINUNTININTUY Ulﬂl!ﬂ W‘E]ﬁﬂ333Jﬂ1§!ﬂuﬁlﬂsb'ﬂ°l/lﬂ"ll’0\1@\1ﬂﬂ13 N3

a

v o o @

HansURTAuRG milianuiawelaaedidisduiya uazanuinededalinnuduius



67

=

[ o’/’ 4 @ J @
NAUAUAIINAIIN922190NVINDIANITVOINT NN UONIINT ﬂ'J’]iJLl?J}'J'NGlFﬂfNﬁ

9 19

v o d o a )
ﬂ')nlﬁi]WM‘ﬁﬁ]fJ'Nﬁu&JﬁWﬂﬂJﬂUﬁﬂLLUUWﬂ@ﬂiﬁmﬂlﬂﬂﬁLﬂ

9 L1l

v
&%

Tan and Lim (2009, 8199414 @4 w1y, 2552: 18) Anwuses anw1inglalu
I 9 J Aav 1 Y 4 I~ %
diawaazanu 139l luesdams wanmsidenun anuliealvluesamsidudanais
@ @ 4 1 9 Y ] 4 4 9 o ]
YoInNNFNIUE Iz ANl ludsmau uazwadwivesesnns luduiuse dyan
Y
o a < o w o @
paznanm AU eedns uazkliimiuanudidyvesnisasinaeuanuduius
1 Y Y A A o Y 9 = 1 1 [ ~
5211319918 e ladudue e I ladennunanaiaserna lawy (vouvie) A

v

T @ 1A Ay J v [l = 1 QBII ! Y a [ J
uanaenuNlUfduiusiuedials uazmssanasumanivezdwaldifanad niveq
¢ __4 Yo yy o
penmsnsisonliavulaediels
[ § o o 4 ' )
IUNT1 YarEIn (2544) Anbuies AnuduRusznIlensuaaIn1ziives
o 4 % 4 @ 4
Wanhauneua mseenuuneans wagdausssuesansnuanuiinedeluesdns
a 4 [ 1 4
ALuIAAYeed I5ane1asy njamnuniuas wu (1) anul3neddsluesdnisves
o ' o — = g ] J
wernalsziimsedluszauge (X =3.56) Tasla1unisussquad 159v93039AN1T Uay
anuasduaIIziINMyatazmsnszih Tazuuumae egluszauge (X = 3.62 1az 3.67
o @ 1 dy =y v A = 1 [ _—
aud1ay) dauaudeens 1l ldgsiuasiuiiaunae agluszauiliunais (X =3.41)

) @ v o @
) ﬂTﬁLlﬁﬂ\‘]ﬂTle%ju'lsU@QW'J“ﬂ’N’IUﬂ1§WfJ']‘U1a ﬁ‘ﬂ')’]llﬁﬂJWUﬁVI'N‘]J'Jﬂﬂ‘Uﬂ’JHJVl%II'J'N“lGDGlu

'
@ aad

J [l v o o Y [ 4 v o
2IANTDNNTLAVTBAAYNNADANTZAY 0.5 (3) INUTITUBIANT UANVFURUTNIYIN
o Y 4 1 A v o W Aaaa o
auanu1indeluesamsedisiiedagmeadanszau 0.5

a y v o ' a 1
MINITU Dazyns LoTU (2544) ANYTOI ANUAUHUTIZHINAINTTUMIWAILN
14 @ 9 Y1 o = [ a A
yaa1ns anwlingdaluimmimedile maiauluiiumswerna dulszaninaves

Y [ YRR 1 Y 9] Y Y [y 9
vofrelsanenadanangaunn wudr anw 1inedsluimdimediheaumssvives

o = = 1 @ —_— =1 I Aa
wenalszinms Uaunagegluszaug (X =3.53) Tasianuiluyananinnuauona
= A A IS = = = -

UANNUIYODD ANWTANY LATIANNAINITO UASUUURABNINY 3.66 3.58 3.57 1Az 3.30
ANAAL

a) t4 a y 12 [ J ' a )

Yonsal Tyg1Fs (2545) AnvuTes anuduiusszritanganssudii
msnfasuuas madsuasrandsdrnameaialavesimihvedile fuanu1ineds
Tuwamdmediheawnssvivesneuialszsing Tsane1uiavessy njamuuniuns
w1 (1) a2 3l luiandimedirevesneruialszdins Tsaneruiavessy

' @ — a Y o = o 9

AgUNNIMILAT 0g luszduge (X =3.88) (2) wgAnssndinmsnasunlasvesrioniive

1 v o J [ o 1 [ [l
gihedinnuduiusneuanduanue e ludmihuediheluszdugs (- = .82) d1edl



68

[ aa =

WediAgynuananszay .05 3) maasuadundssinanieialevesiamiimediae i

g

v o J o o U [ '
anudwiusnuIniuanu 3y luimdmediheluszduilunais (-=.53) el

[ a

HedAgynadanszay .05

duns Uugua (2545) ﬁﬂ‘lﬂlWﬂ’J"IiJll’aJl’JNGl%ﬂ'lﬂiuﬂﬂﬁﬂWiﬂl@ﬂ%WﬁTcﬁﬂTiﬁWﬂ fl.

o J

a 1 o 4 J 4
UNRNINYIUNBPATATTAT WU aﬂ‘]sl’Lll$“I/IN‘]J‘i3‘F'Iﬂiﬁ?ﬁﬁiﬁﬂﬁﬁ@ﬂ?WNq%ﬂNj‘ﬂﬂlLl’fNﬂﬂ"lﬁ
[ d' 1 1 Y A o 1 [ =
uazi‘]ﬁmﬂwmNam@mm"h’nﬂﬂ 9 DIYNNIU HUITINU/NDI/AUL LAZTEAUNITANHI

a = A Y 14 ~ R Aa o = 4
79 1IN (2548) ANHUTD mm”hmﬂﬂmaelumﬂm ATUANE VITHN HKLUUA

£ 9

o w ' a A A ~ ' o = 4 J 1 [
e nqugsnadomisinaoui wun (1) winawidianu 13l luesans Tasswed luszau

o J

1 o < [l o [
11una19 (2) ¥Heu anudusa lupaau vazmsuaaannueilala TanuduWusnu

v
o aad

J 1 [} (%
anu1inalamelueedng sgalidedidamaananszeay 05

9

' '
o/ A %

ndd duilu (2552) Aneuses Jadendwwasonau 13l lug1ddedninmn

o

nazfileauiyy: nsdianyunauiadivaluaadunedios Sandag Tuie wudn e szdy

v
a vad 1 % =

= o A ' v Y9 Yo v o
NITANH Lmzaﬂymzmmmwﬂammmﬂmwﬂu 3JNammm”hmﬂﬂu@“lmmfmum%maz

]
v =

TaAUT YA 190y a8 NTedIAYNILAD .05 818 ADIUNINTUIA HATIZILIIAT I

o

e

wvAa d' 1 [} [P} 1 9 9q Y v o [ Y o w %
msUgianunuanaenu "11111waﬁaﬂam"laan“l%“lu@“lﬁmwuaujmuazﬁjmﬂuum;m uag

29)

fadeniioninanenu1inela Ae Tasedruanumaningan Jedvauqusssy 15e535u

SIERL

D¢ =)

iz waziliteduanuianuanso
A o a aw & a =< A Y 4
maude naafnauIu (2552) Anbuses anwinelaluesdanisvelszmelne

v @

= =l = 4 [ v Aa a 1 9
Anyl3euiisueean1aningy Mmasgiamne uazaaenyu wua (1) anw13nedaly
9 [l @ P v
Ausauym Taenmsan egluszauiliunans (X =4.89, S.D. = 1.18) nazanu 13119l lu
4 1 o —_— A 1
23AN13 lagn s ogluszauiiunaia (X =439, S.D. = 1.18) (2) paiauiiadiuynaa Ao
o Y o ] o a t4 o u’:
1Y TTAUMIANY TZAVANUL dasuTwAoy Uszaunmsainisiinuiavue tag
o 4 dy =\ 2 Y v o o ' % k4
Uszavunisailuesdnist Tanw1indlsTugieduigsuanaieny sndumea nas
= Y Yo o o 1 1 [ va 1 A
anunmansa Ia0u13nedaludisdniigen lduandedu 3) queauiadiuynna Ao
o @ a 4 o ns/l o
IWE ©1g SEAUMIANET 8A5 1WA Uszaunisainismauniue nazilszaunisel lu
14 dyd 2 4 1 1Y Y @ o ] =\
peanmsi danwAnedaluesdanmsuandiesiu snduszaud s tazanuamansall
9 4 ] 1 @
a1 1elaTuesams hinanaieiu
= A 9 o A 9y Aa A 1
YW A5zan (2552) AnBUT0I A1zAiINIsasunlasvesgusnisndinade

@ J J v v ' o
’JGJJ‘L!ﬁiiiJ@\‘]ﬂﬂ1iLL1J1Jﬁ%JNﬁiiﬂ"U’ENET'E]111lﬁﬂiel”lﬁ\1ﬂﬂﬂiqﬂmwuﬁ1uﬂi WU (1) mazﬁjm

msulasunlasvesfusmsanudnmdeiangamnumiuns ogluszauunn 2) Tauss Ty



69

J (Y] < J [ [
f]\iﬂﬂ15ﬂl@ﬂﬁﬂ1uaﬂﬂ1ﬁﬂﬂﬂﬂﬁqﬂ°ﬂWiﬂ"iTL!ﬂﬁIﬂfJﬂ']Wﬁ'HJ!‘]JUﬁ%I'Nﬁﬁﬁﬂ ﬂgﬂluizﬂuum
Y o A Y a A T W 4 Y 4
3) ﬂTng%ju']ﬂ'lﬁl‘l]ﬁﬂullﬂa\isllﬁ]\‘]EJ‘UTVT']TV]ﬁ\‘]Waﬂf]'JﬁNu'ﬁ351]@@ﬂﬂ"|3ll‘l]ﬂﬁﬁ'l\1ﬁﬁiﬂ‘"ﬂ\i

[ J @
aouAndInangUNNNIUAT Teenlsgneudiumsnszduneilyan msadusaiuaia

'
o v =

° <3| [ o
Tv nazanumitsdsnnuiluilawnyana edrelitiedAni 05

@ 4 2% %

a av J v o J ' L4 9
3IAUU ﬂguwmamu (2553) ANVFAUNUTTSHIN ﬂ’JﬁJul'J'J'l\‘lﬂlﬂclu@‘U\iﬂ‘UUﬂJG]ﬂ

g

@ Y 4 @ 1 4 @ @ a va
ﬂ‘]_lﬂ’J1illl’J’N\‘IGlfl]Glu?J\iﬂﬂ1i ngﬂ’ﬂll@ﬂ‘wuﬁ’ﬂ’ﬂﬂﬂfﬂi"uﬂﬂwuﬂi1u§$ﬂﬂﬂaﬂﬁﬂ15ﬂlﬂx‘l

VFEN 5UIm15nd@ns Ine $100 (um1wu) 1wa 51 wan15avenud (1) quantadiuyana

[ &%

annu Hanw ey ludifeduiyanuandiaiu Ae 01g szAUMIANET SEAURA MY
o a A 1 va 1 ' v oA 4 s ' v A
nazdanluaey druguaviadiuyanaaiuiianulingdaluesdmsuanaaiu fe

IWEl 91g TTAUR MUY 1820ATIRWADY HazAMAVTATIUYARIANAULANUHNTLAD

v o o

J 1 v A [ =2 v o 1 Y 9
DIANITUANANNU AD TLAUNITANE UALTZAUVMNUUUNIU (2) ﬂ’nﬂﬂﬂﬁﬁiﬂiﬂ@ﬂ@ﬂﬂﬂﬂgﬂﬂ

9 4 @ 1 4 9 YR A [ @ Jd A
?13111“1331Q1%11!@\1ﬂﬂ15 HAZAINUANNUADDIANITATUANNITNUANUTNNUDITIUIN

v v %

1 [ Y 9 Y 4 aa A 1
szrineny (3) anuIinedsludiauidgauazanulinedeluesdans hiiensnade
ANUYNNUADDIANS

[ o § v o ' )
NAYNIA A1I1NT U DYDY (2554) ﬁﬂ‘lﬂl"lﬁ@\? ﬂ'ﬂﬂJﬁllWU‘ﬁﬁgﬁ'JNzﬂLLU‘U ﬂ"l')géllﬂ

@

@ J [ a a J @
AAUUDITUBIANIT ﬂUﬂ?WﬂJﬂﬂﬁ%Tﬂﬁiﬁﬁ,ﬂlﬂﬂuﬂﬂﬁ ﬁﬂHTﬁuWﬂWﬁWWﬂ!%ﬂiu!ﬂlﬂ*ﬂﬁﬁﬁﬂ

a o ' @ a -4 @ @ o
Llﬂﬁﬂj);ll AANTITIVINUIT WHDITUTUIATTWIUTY Glu!ﬂl@ﬁ]ﬁﬁ’)ﬂuﬂﬁﬂﬁu (1) flﬂ'lii‘ﬂ%j

9 o = Y o A ' @ = v Yo
mammuumﬂaﬂuuﬂm Lgasﬂnmuummmmﬂaﬂu ag“luamuqq UNITTUZIMNUDITY
¢ o ¢ o S o 4 ' o y ¢ o
NI aﬂ‘]ﬂﬂ!ﬁﬁ%’lﬁﬁﬁﬁﬂ Llagaﬂﬂﬂw@]\‘lﬁﬂ%ﬁﬂﬂﬂﬂ egﬁluimuqq IAUDITUDNANITANH UL
ng; [ Y 9y 1 [ =] a 9 4 [ %
ANTU-N1IIN @§1u§$ﬂﬂﬂ'}l‘!ﬂa1\‘l UAZUANUAATIWATIAUDIYAND agiuizﬂuﬂiuﬂawﬁ
o 1 o A oA 1 o a 4
2 ﬂﬂ!aﬂ‘klﬂ!gﬁﬁuuﬂﬂﬁsll’fNWLlfN']u‘ﬁuTﬂWﬁWWﬂ!“lffJﬁ!mﬂﬂ%‘]ﬂu %Sﬁﬂﬁ'luﬂﬂﬁ%ﬁﬂﬁiﬁﬂsllﬂﬂ
o o [ o 4 1 o o
yana M3suizluuungdii uaznssudTmusssvesanisuana iy (3) nzdiwuy
{ [ 4 o 0911 o 4 o @ d A o a
uam‘ﬂaﬂu Lm$ﬂwu‘ﬁﬁﬁuﬂﬂﬂﬂTiaﬂBmgﬂ\ﬁU-Lﬁ@ﬂ%'] ﬁﬂ??ﬂﬁﬂWﬂ‘ﬁ!%ﬂU?ﬂﬂUﬂ?ﬁJﬂﬂ
9 o [ d'dq a 1 a 9 o A [
TINAITAUDIYAAA (4) {Ii]fl]EJVIlJ@‘Vl‘ﬁwaﬁ'ﬂﬂ”ﬂﬂﬂﬂﬁi'lﬂﬁiiﬂﬂl’ﬁ]\?lqlﬂﬂﬁ AD IMNUDITU
v '
PIAMIANHULAITU-DOEN

o a Y

=2 A v o J 1 9 o =~
AT UAILINA (2554) ANHUTOI ANNANTUTIZHINAMZEIINI]asunilag
v o ¢ o < ' Y o d'
AUTAUTITNBIANT NIAUANYI INAVIAUATYNA WU (1) azdiiinmsn)asuuilag
<3 4 ' @ Y J @
WBNNANUATUATYNA TABITIN WAZHUURAERYIUTEAUF (2) JAUTIINBIANTANHAL

9 4 < ~ A (] [ Y o ~
ﬁﬁTQﬁiiﬂlmﬁU1auﬂﬁalﬂﬁIﬂE]ﬁ:]il Nﬂgl,LUULﬂaﬂﬂgiujg@qu (3) ﬂW?gﬁjuTﬂTilﬂaﬂu&Lﬂaq



70

I v v J <3 A

uWﬂﬂLﬂﬁMﬂﬂ?uﬂiﬂulﬂﬁf‘l‘U?GJJ‘Ll‘ﬁiﬁ‘JJfZNﬂﬂ13§ﬂ1§ﬂ!%ﬁ%}%‘]ﬁiiﬁlﬂﬁﬂ"lauﬂialﬂﬁ y

[ 9

ANUANIUS AU IUTZAUADUINGI (- = .730) DI 1NTBAAYNNADANIZAL .05
a o A = A 2 Y v o %
Wryg gunuaszga (2554) Anyuies anuinalaludisaudgy
9 4 = o @ 4
anw 1Aelaluesdanms anwiawe e lunsiian wazanugniuluesdnisvesynains

= a [ = [ a 4 1 Y
NMaMsanyIunIINe demalulagsivuenasaulnduns wuii (1) anw13elalu

&%

v o 9 4 =< o [} 4
Wenutiy anulingdeluesanms anwiawelalumsiau vazanugniuluesinis

[ @ [ [ 7

J A ' @ 4 Y o
ANUFUNUTIFIVINTE N IuszavI1una1e (2) mm"lnw%cl,ug«,mwumﬂmaz

D e

[ a 1

Y 4 S S aa = 0
auTielaluesanms ifuileseniionswanennuiiane lalunisiinuaesyaains

@ [

NUMIANET (R’ = .547) e eiidodyniananszay 001

¢ =

A o A o A v o ' v
LNULNYT A Q”Jiimﬁaﬁﬂﬂ (2554) ANHUTO ﬂ’JnJﬁiJWH‘ﬁiZW’JNﬂ’JHJUl’J’JNGliﬂu

o o 4

% 4 @ @ 1 a o a 4
drsdutyrazanu1inadsluesdnmsiuanugniudessanisvesusinaane1auie

[ %

msyudaranialulszmalne wo (1) anuineds ludisduigan wazanu1indaly

5]
v £ = o v

4 1 @ 2 Y o v o Jda ' A o
ONANIT agimmuqq 2) ﬂ’JnJll’J’J1\‘]Gli]1uI§°]JQﬂ°]J1JﬂJU"]ﬂ UANUFTUNUBIBIVUINDY WU UYTIANY

]

[
I3 [ [

aa Y 4 = a & v o J Y
nMeaaanszay 01 nuany ¥3nelalussams Imdudseansanduius () miu 47
an o = 4 = A Y o a I A Ao
A Yo AT132NU9d (2554) ANBUTEI A1IZAN WeAnTIUMSuaINFANAUD 3

4 4 1 = Y Y o Y a A %
BIANTT DIANTTUNINITLTEUY mm”lnw%ﬂlumwumm LlﬂzWaﬂWiﬂ{]UﬂﬁTuﬂl@ﬂWHﬂﬁWl&

7

[ Aa vAa adg a 4 awv 1 o
ﬁgﬂﬂﬂg‘ﬂﬂﬂ1§11&13\1\111&@ﬂﬁ1ﬂﬂ3i3\16mﬂﬂi@uﬂﬁ WanN133I8NUIT (1) ﬂT?géjHWIﬂﬂiﬂu

1 o a < A Ao J 1 @ 4 1
ag“lmmuqq wqmmsmmﬂuﬁuwnmmmmﬂmsT%muag“lusmugq BDIANTTLNN

mM3seuslagsanegluszauge anw 1Al luianihaulasswegluszdug nay

Q
R l

[ Y o A [ @ 4 [ 9
namsUfUanuegluszaugs (2) nzdirianuduiuinisuiniuanu1inedelu

'
@ aad

Wanthaw a1 8 (- = .873) eenditiodngmieananszay .01



unn 3

I5A UMY

Aa v dy I =] A o o 4 [ Y o o
N15398 T UNITANE LT B4 ﬂ'JTJJﬁNWUﬁﬁgﬁUWQEﬂLLUUﬂW'JgEJ‘LH IAUUDTITY

J Y Y o w @ 14 4
DIANIT ﬂ'J’]iJll'J’N\jﬂlfﬂﬂluﬁjﬂ\iﬂUUﬂlusﬁ'] Llﬁgﬂj1ﬂ133131%11&@\1ﬂﬂ’]3ﬂ]@\1uﬂa’]ﬂﬁlﬂﬂﬂ’]a

dy 9 a 4

9
uasuasyu Tagmsaniasaildn1snsizideyaiFe1/5u1as (Quantitative Research)

a a

1 a <] 1 % T
nnuvasdeyalgugiinazdoyanaegil Taslinisnusiusivdeyaninnguaiodlsnie

U q

<3| A )=}

as 9 a a v d! ya o Yo a = o w
M3 luuudsziiu (Inventory) whuaseedelunsive “]5\‘]Ej’)iﬂﬂulﬂﬂuul‘!ﬂ"lﬁﬁﬂHWQ'llli,ﬂﬂ“]J

:/l 4 dy
UYUHADUAIU

ad = Y
1. IEMIANYIIVY
aa = av 3 dy ] <3| @ (% ' Y 9 = aw
ATMTANEIIVEATIN uUgeentli 2 aNHULAINAIVIAY AB NITIVLONAIT

£2
=

Y
(Documentary Research) 11agN153981%F961599 (Survey Research) 1ag1i1n15390%14 2 anyaell
A [ £ = XY dys)acu Y o I egj [ dy
wurouToanu g lunmsAnyiseiidite lddmualuduaouasi
o’/’ { <3 Aa v
YUADUN 1 NUNIUITIUNTTUUALINUIIVIINTOYAINNITIVoONE1T 1aD
% a a 4 09/’
M3ANEIAUA TI0TIWTOYANINONEIT UNAIN N3 WITIT0 LagIne1dnus 59U
a o 1 A A 9 09; 1 A Yy 9 = a
1ONE1INI5IVEA1IY MeIveansvelsena lnouazarsdsane e g1 ladwunaa
= o A A 9 A o 9 [~ a Av
NUY UazranMINNeIved Mo e 1wl unIeuIUIAAYBINITIVY

9 o £ )

o ~ o a v v
VUADUN 2 uqllﬂﬂﬂﬁgluuzﬂlLUUﬂ']'ngu'] G])'\“Jﬁgﬂa‘Uﬂ'Jﬂ ﬂﬂz@lﬂ

U

n1511/@eunas (Transformational Leadership) 118z 122 f1i1n151uanideu (Transactional

A o a ag a A o J @
Leadership) vounands daadnauiv uuvlszduiausssuesnnms Uszneudie ausssuy
¢ v ¢ v ¢ v g o 4
PIANITANHUE A5 198557 (Constructive Styles) TAUTITUOIANITANHULAITU-ANDYY
Y
@ J [ v o
(Passive/Defensive Styles) HazIAUTITUIAMIANEUEAISTU-N1I5 1) (Aggressive/Defensive
4
Styles) UDIUB ATL AN (2552) saznuudsziiuany1inadsveunande Anadnau1iu
(2552) Tao ldiimsasnaougunmveunIoloudmnldluamide
Y 1 ] H
TuApUN 3 NITATIVADUAVNINIATOINDITY TABNITNATOUANININYINT S
Aa dy A A ) a
IFaton uazaNurede lave syl

3 { < 1w 1
"U‘Ll@]f]‘llﬁ 4 ﬂTiLﬂ‘lJﬁlgfmquamﬂﬂqmm%N

71



72

v
o

] EA
Tupoun 5 ﬂ?iﬁlﬂ31$ﬁlla$ﬁT!ﬁuﬂWﬁﬂWﬁ’J%ﬂ onilsiewa mmﬁﬁmﬁuauuz

A9

2. sznsildlumsidn

Yy 9
v A A

Uszannsfildlunsisensail e yaansiljianvedlumeauauasuasdyu
Tasuseeniu 11 daus1¥n1s 1dun dninddamania a3 duinnisads
f?“uﬁﬂmimmmqmuazﬁ'unﬂé’@u d1InMsANET NEIIWINTUAZUNUIY NPT TAANS
Fann noamsdszih nesduadufausssn maneuiisaasin nireasrvaeuniely

Y E4 H
HAZADIUTUIYUIA TINTIAU 797 AU AIAIT19N 2

M3 2 993 1MAIVDIYAANIINAVIAUATUAT I

aau f1n/nes SaTaaY
1 duinlaamauia 87
2 F1NNITHI 114
3 ainmsaa 50
4 f?wffﬂmsmmsmqwazémmﬁ'@u 245
5 g1inmsAnen 128
6 NOIVIMTULASUNUITY 15
7 nodaIaAMs AN 24
8 noemsilseih 87
9 nesduAS U ANEITY Mo IEz N 28
10 nUleAsINEa U Y 1
11 ADMUTUIYLIA 18
STaaY 797

Nu: duinddameauia wewiauasuasdyy, onsimaswiinaumania (AoungunIAl

2556), 38.



73

3. NQUAIBENAAZMITHNGNAIDEN
1 [ 1 = A a va 1

NquAI08149 (Sample) Av Yaainsnlfiaciuedlumaiauasuasilyy
Y 4 Y
e 11 dau3519013 Taodide1a1433msqunqua19619uDDNUIFY 2 F1 (Two-stages
Stratified Random Sampling) Tun1sfmuangualedsninmssiuiuamgashldlunism

o ' 2L o~ Y A o S 1

YUIAAI061991015251N5U09 Yamane (1967) ¥adiszaun1uisoiilu 95% nazan

& = Yo e e A
ANUAMIAIAADY 5% 39 TR UIUNGUAIDEIN Al

gasdldy o = N

1 +Ne’

(]

YUIAVDINGUAIDE

Ay =
GUL!WQGIIGQTJ?ZGH']ﬂTVl@@Qﬂ'lﬁﬁﬂy'] (N=797)

z
D) 3D D)
@

[ 1 A A Y a dgj
o dadiuvesnnunaranaouneey linauy (e =0.05)

UNUAIGAT  n = 797

1 +797 (0.05)"
= 26567 = 26670819
v v

nnmsauauiy sz ldngualedisvesyaainsndfiaaueglumania

k4 1 E4
uATUATUTN N9 11 d3u519ms 19 266 Med1e Fadise lammsuanuuuilsziiunavua
300 9 e tlosnunuulsziivimanuAaNa1A9INNTAR UL T2 UVEINGNAIDE1S

= 1 1 VA A aw Yo A A J o A o
FIvzAIWanen WU T D0V taz IdTunuDlsziiunauysanduaAuL S1uu

a 3 Y @ 3 2 o o 1w [l 3 Y A
280 Y ﬂﬂlﬂui@ﬂa$ 94.0 ANUU fl]\i‘l!'lﬂJ'lL‘]JUﬂQﬂJ@]’)@ﬂNVNWN@ ANANIT NN 3

M3 3 WIUNGUAIDENVRIYADINTINALIAUATUATL N

. UM o UM
@1n/nes dnaiu
Uszwns PR

dindaameauna 87 87 (280/797) 31
FNMTT 114 114 (280/797) 40
dninmsna. 50 50 (280/797) 17
f?wﬂ’ﬂmsmmﬁmqmmz?}mmé’am 245 245 (280/797) 86
d1inmsfnm 128 128 (280/797) 45
NOIIBPIMIUALUNUIY 15 15 (280/797) 5
nosadANSIaz I 24 24 (280/797) 8




74

M3 3 PUIUNGUAIDINVDIYAAINTINAVIAUATUATUTY (AiD)

. UM o UM
MN/NBY aaaIy L
sz11n5 NNFIBENY

neansiszih 87 87 (280/797) 31
NOAANATUINUTITY NMINBUNIIALNIN 28 28 (280/797) 10
ieasvaeunelu 1 1(280/797) 1
ANUTUIYLID 18 18 (280/797) 6

FINNIAY 797 280

A A A awv

4. 133N NI¥ UMDY
Y Y
v A

A A g Y av <3| a I o Y 1 9 o <3|
nseelon1dlunsiveassil iWunuvilszdu Taedide lautisdodinmeoniiu

E4
v A

587U A9l

daui | nuudeuauneInudoyanudnazdIuyana 11U 11 90 1dun e

[ [ o ] v @ 1 rq
1g 5AUMIANY Uszinnyaaing sgaud Uy danadiusiyms Uszaumsollu
o o P o ¢ o
MIsRINUNIrYa dszaunisal lumsiiausyms Uszaumsanisiinulumeauia
UATUATLTN ADIUMNAYTE LaZORTIRUIADY
1 ~ a ~ [ 9Y o v Y
ami 2 uuulsziunednuglunuazdiie1unssuveynaingmeia
&£ [ a ~ 9 42} a @ a Ao = a ]
uasuaslgy Falsulennuuuilssiiunainiulasnduse naadnauiiv Tagriu
v Y [
MIATINAOUANUINIATUFULON (Content Validity) oz Idasiaaouganmuounioiie

Y = v co o & Yy Y o o y & ¥ . v A
e 5]\11“1”1‘])’114\111!35]8?15\3“ ﬂigﬂﬂﬂﬂjﬂm@ﬂWﬂWNVN‘Wllﬂ 26 VD BIVDAIDTUHATUDY

A:i 9J [
BIRRGNY
1. amzdihmalasuniag $1uau 20 4o
Y o a 0 9
2. amzdihmsuann)asu $mu 6 Jo

Y
Tasdnvazveanuuysziiuluaint aldumasdanuuilszanan (Rating Scale)
a [ aad . &£~ [ 9
AULUIAANIATIAVDIALATN (Likert Scale) ¥9% 5 52av (1-5) laslvnzuuu 123 4 uag 5
o 9 o 1 a <3 1 o z

awszaulunsnen Fdaouazasuf101ud daouianuaaiuasdenioiuiuuinies
el

1 d‘ a d’ [ @ 4 d!

a2 3 nuvdsziuwneIfuTausTINeIanIsT Ve uNALIauATUATUTN §9

[ A A 9y d? ] A
‘]Jﬁ‘]JTJEQﬂTﬂ!L‘]J‘U‘iJiZLiJuTI ﬁﬁN‘UuIﬂﬂl&lﬂﬂ qITAW (2552) TAgHIUMTATIVNTOUANNNGIAT



75

a & L P A A Y Y Y o
1¥UUDN (Content Vahdlty) LmzVlﬂmTﬂﬁ’e)‘lJﬂmmWﬂJmei@\maum ﬂigﬂﬂﬂﬂjﬂﬂl@ﬂTﬂTN

o’/' 9 = Y o 1 dy = 9 o
MINUA 30 VD BIVDAIDINLVIATU IELNYIUVDIND

@ J @ J °

1. 'Jﬁllu’ﬁﬁﬁi]f]\iﬂﬂ']ﬁaﬂymgﬁg}ﬁl\?ﬁiﬁﬂ IUIU 10 6lsljf)
@ J @ g/‘ @ 4 o

2. jﬁlu‘ﬁﬁiuﬂ\iﬂﬂ"ﬁaﬂymgﬁ\iﬁﬂ-lﬁﬂﬂcﬁ'] IUIU 10 "’lsl}f)
Y J @ as/‘ @ 9 9 o 9

3. IAUTITUDIANITANHUSAITU-NI1ITN UIU 10 UD

2 a 1 dy 9 - 1
Tasanvauzvosuuvlsaiuludiuil wlsmasauuvilszanma (Rating Scale)
a o aad . &~ @ Y
AUUUIAANIATIIAVDIAIATN (Likert Scale) 41 5 52aU (1-5) Taelvinzuuu 123 4 uag 5
o § o 1 a ] 1 ) nszl
awszaulumsnen Gudaouizasufinind gaeuiianuaaiuaedofiowiunintion
aela
! A A A o Y 4
daud 4 upulsziivnerduany 1Anglvvesynansmaiauasuasidgy &
[ A A 9 d? a v Aa Ao = a ]
Usudgpennuuudsziiuiadniulagndnds Anadnauiiu (2552) Tagr1unsnsIvdol
it P L v A A v
ANINEINTUTUTUDONT (Content Validity) 1az 1AATI9T0UAMNINUOUATOINU DA
Y 9 o o v A 9 A A 9 o
Useznoualedemoiunivua 19 9o Fetoiinmumartazine1¥eeny
Y Y v o @ o Y
1. o el ludgiishuiam U 5 10
4 o
2. anu¥nalaluesams U 14 Yo
[ a [ dy 9 @ 1
Tasanbuzusuuvlsziivlugiuil wlsnasiauuuilszanan (Rating Scale)

= o

a [ aad . &~ [ Y
MULUINANINTIAVDIANTN (Likert Scale) ¥ 7 5AU (1-7) Taglvinzuuu 123456 uag 7

@ % 1 a < 1 o 09;
auszaulunisaoy mé’@mmm@umnmm vj’mUﬁmmmmum&ff@mmuuu MWﬂﬁﬂﬂ

Meela

5. inammsdssiiivea
o Y 1 = Y o @ k4 4
5.1 m3daszauduiliang fie JUuuunnzdih Jausssvesans anw13neds
v @ @ 4 a 1 {
Tudieduiyy uazanu1inedaluesdnis sgiasansinainasazuuuvedaoy
a 9 o 1 A o 1 [ [ ~ 9 o 3 ~
uuulsziiiy udnihaunassenanulsnanus s AU IR LUUN 1F1INAITHITIUIUFUN
e e Taethaazuuusiowigeige lunoulszitivguiviaudediow wagthazuuu
Ay A N o 9 o Y o 1 Ayny o o Y o o
nlosnga lunuvlsziivguiudomoiy uanihan lduauiu tazihwmsasesaudgu
Y
Y ] 1 I~ 1 1 ] 1 ] [ o
nnTuuanguaztuueenilu 5 gy Ao NQUITAUFININ NGUIZTAUGI NquIzaVIILNA1g
1 1 Y
NAUTLAUA taznguIzAuAINIn TUMSIINE AR TLAUTUA8ITNITHIAIINN IV
Y Y Y
[ [ Y Y [ Y] a J o
suasmagu uazldgasnismianunievesduasnindu agil (fae Nilvdlina, 2547:

35-39)



76

nee

Y
UATNIATY - 3
NUIUTY

ATUUUGITA-ATUUUATA

Y
PUIUTY
Yya o

Y J o 1 Y o 1 { o
INUANINUNAINA W’Ji]Elhlﬂﬂ'lﬁu@ﬂ?iuﬂﬁﬂﬂl'lll’ﬂiﬂﬂ"lmﬂﬂnﬂaEJG]’JLL“]J?

G

b

1 @ ' 9 Y Y [
AN ANNATIVNAUATNIEAUASUUY AU

U

° J
sy saz TausssuesAms

=<

v 9 v
ANRABAA 1.00 D3 1.80 TAoglunguIzaU@INN
[ 9 v
AUNAAA 1.81 D92.60 TavglunguIzaud
1 td' QSJ’ 1 = U 1 1 %
AURAAIA 2.61 D33.40 Tavglunguszauiunaig
v 9
AUNAAA 3.41 D94.20 TavglunguIzAUYY
v 9
AUNAAA 4.21 D9 5.00 TavglunguIzALFININ
1’4 Yo v 14 J
anulIndeludisnuigm vazanulindeluesams
[ 4 ]
AuRGEAA 1.00 89220 Taeglunguszaudnnn
[ 4 ]
AundeAwa 2.21 593.40 daeglunguzaudm
1 d‘ lel 1 = 3 1 J %
AUNDALA 3.41 D34.60 In0dlunguIzaUIIUNA1
H 4
AundeAa 4.61 59580 Iaeglunguizauga
H 4
Aundeda 5.81997.00 dneglunguszdugann
J o @ v o J 1w a v o A Jo
52 aslumstnmuaszauanuduiusnnadulssansanduiusies du
9 4
(Pearson’s Correlation) HA9T (1INANTY NAAANAUIIY, 2552 63-64)
1w a v o = = [ v o do
manlssandanduiug 0 03 029 NszAuANUANIUTA

4
L

a a v o J = = v o
MANYsLANTANTUNUS 0.30 D9 0.70 UszauANNTURUsUIUNAN

Y] [ Y]

maulszanfanduius 0.71 89 1.00 Uszduanuduiy

Lo

" W

4
1mdulseans

e Ha
&

AIUATOINUNY + 13D - LAAIDINANNNUDIANUTURUT AD

9
Y @

o @ J a3 a (%% o s A @
grdunusiduuan WiJWfJaQ VOUANITOIUNANIIVOIANINTUNUT LN ﬁ?ﬂﬁﬂ@’]ﬂﬂu

1 Y 1w A [ Y] d = 9 0911 =Y [ @ S A
druomaulszansavduiusiuay vueds VDYAVNADIN NANNUYDIANNAUNUDTLINY

A 9 [}
NIDAAAIIVIUNU



77

d' A d‘ av
6. MINTIVABLAUMWIAOINBTIF]UMIDE
a o o a o A 4 o
6.1 faverimuulsziiulineie1ansdnline ieasrsaendodiniuli
< 1< @ 4 Aav
asoungulunnilszau vaziluldaniaglszasnvensive
6.2 thuuudsziiuTnageuaiuifiosnss (Validity) HUUMTHIAIOATIEIY
A
a a I
AIUATIUTUT911 (Content Validity Ratio: CVR) A1435115909803% (Lawshe, 1975: 568)
Y v XK a 0’.1’ = d' a [ a [ a [
TagldiinAndTyaen FulN 1 @1013510157A013 AULINGINITTANT UHIINITY
Aa1d1ns $1uau 13 au swvudsydiv uagiinssiuiaumain e sIveIten1alm
1 9 £ o 1 A a dy A QSII ° d? A 1" 9 o 3 =
uARLYe ¥99AT1dIUAMMNINTUFUTeMINTA1TUA 0.54 Yu'ld Dodrtes 1011 uil
A o J 3 9 Aas o 9 o &
anunzaunzihnldanudeya Tastidsnmsannalaslysges dail
NE - N/2
CVR =
N/2
4 (g
Tas NE fio gyerngimiuiuvunzdu

A &£ & 9 A o
N/2 A9 ATINUIVDINLBYIBIYINIVTNA

E4
v A

o ' Y Y o Y A AyA 3y o ¥
AIDYW D1UVDADTINUDN 1 MEJLGKEJ’JGD"]QJU 13 AU IHUAIY 10 AU mmm"lﬂ PNU

UNUAIGAT CVR 10-6.5
6.5
= 0.54
6.2.1 npuisziugiuuunz i
Ya v o Y o a Y o 14
gaveidedioruvesnvulsziiugduuuaiizdi dsznouaie
Y o A o Y Y o = o 9 &
azmimanlasuuilas 3191 20 Yo tazazdimstamlasu 149U 6 Vo FIHIY
~ a d’l Y 1 Y o a 9 o
M1IATINADVANNBIATUFUHONINAY WU Vemawanuuulssiiugduuuaizdin
o uszl Y ' J A a dy [ dgl
Srunerue 26 4 d1unasinIsasIvdeUANUNIIATUFUTe Tusza 0.54 Yu 'l

[

¥ = =
aeyanuaailuasem 4



M15199 4 wamsmuumanuiesasswesuulszdiugdnuunngdgii

78

U

= s X
ANNNSINITIUYUUHD TN

fals tav i1 CVR
amgfimanlaeunag o 1 1.0 HY
) 1.0 WU
19 3 1.0 A
U0 4 0.69 i
10 5 1.0 A
19 6 1.0 A
10 7 1.0 WU
0 8 0.85 U
90 9 0.85 U
W0 10 1.0 U
W0 11 1.0 U
W0 12 1.0 U
W0 13 1.0 U
10 14 1.0 1
90 15 1.0 1
99 16 1.0 At
U0 17 1.0 Y
U0 18 1.0 U
W0 19 1.0 U
W9 20 1.0 U
amgfimsuanilisu 0 21 1.0 FU
10 22 0.85 U
U0 23 0.85 FY
0 24 1.0 1
U0 25 0.54 FU
U0 26 0.54 i




79

Y o Y A 1

1NA151990 4 WU VoA101WNNUD LA CVR W1NNT1 0.54 LAANI

q

k4
Ja o R 9J o Y

1 Y Y
YofounndelinnuinewnsuFuilon Fatedaitdediniuninuail liasivaenaiiu
1500014 (Reliability) #o 11/
a o 4
6.2.2 tUUUTLNIUTAUTITUOIANT
ya o o Y o a [V 4 2
Aaserhidedinuvesunulsziiniausssuesnnis Usznoudle
Y [
FAUTITUOIAMITAAHAULATNATIA 91U 10 V0 TANUTITUBIANTANHULAITU-1N 0%
Y ]
$1UU 10 Vo Az TAUTITUOIAMIGAHAULAITU-112517 11U 10 Vo FIHIUNTATIVEDU
y a g 1 o a o 4 o qszl
ANUNIATUFULDN A WU oM IWNNLUUY LT UIANUTTIUIANT SIUIUNIHYA
9 [ J ~ a dy Y dgl v Y ~
30 Yo MunaainIasdeuANUNeInTuFuiem luszau 0.54 Yull dsdeyaiuaasly

A
MTNN 5

MINN 5 HANIATUIUAANUNSIATIUVDIDVY T TUTAUUTTITUBIAMT

s aau A CVR ANMNEINT AT UMD
[ 4 @ [
IAUTITUDIANMITANHAUL W0 1 1.0 AU
9 J 9 [
SRRANGREL] 19 2 1.0 i
Y [
19 3 1.0 i
Y [
10 4 1.0 i
Y [
105 1.0 i
9 1
19 6 1.0 AU
9 1
10 7 1.0 A
9 [
10 8 1.0 AU
Y [
199 1.0 i
Y [
19 10 1.0 Ay
JAUTITUOIAMTAN YL H0 11 0.69 W11
Y )
F95U-NDew 10 12 1.0 U
9 1
19 13 1.0 AU
10 14 0.85 1
19 15 1.0 B
19 16 1.0 1




80

. o 1 { a [ o 1
A15197N 5 HANMTATUIUAIANUNGIATIVOWV VY TS UINUTTTUBIANIS (919)

aanls YoR1o1u i1 CVR AnIfiBInsuT Ao
W0 17 1.0 1
10 18 1.0 At
W0 19 0.85 i
W9 20 0.85 i
JAUTITUDIRMTAN UL U0 21 1.0 AR,
Fas1-A1n 9 22 1.0 Y
9 23 1.0 At
0 24 1.0 1
9 25 1.0 1
W0 26 1.0 U
U0 27 1.0 FU
U0 28 1.0 i
W0 29 1.0 i
9 30 1.0 FY

$ 1 9 ) 9 1 1 1
i]'lﬂ@ni%iﬁ 5 WU UBAIDIUNNUD ﬁfﬂ CVR 4110171 0.54 UaadIN

Q

A
== Y o o

9 o dy
i]\?“1ﬂ]@ﬂ1ﬂ1ﬂﬂ\3ﬁi]ﬂuhlﬂﬁjjﬂﬁ@ﬂﬂj'lil

Y o Yy A A a dy a o
VIATDINNNUDNAITNNGIATUFIULUDNT WIVY

Y

1¥otio 1@ (Reliability) a1/

6.2.2 uuusziivuanu1inels
Iy o o 9 o a 4 4
Q'JﬁﬂﬂuWGUfJﬂ']ﬂ']3Jﬂl@ﬂllﬂﬂﬂﬁglmuﬂﬂl']uvlﬂ]?'lqclﬂ ‘llizﬂﬂ‘l]ﬂ?ﬂ
v Yo o o ° ¥ v 7 o Y &
ﬂ')']iJul'J'J'NGlﬂGluEJUQﬂU‘UiUUGF'I 1UIU 5 UD Llagﬂ'JWiJul'J'JWQGlﬁ]Gluﬂ\?ﬂﬂWﬁ IUIU 14 VD BIWIU
A a dy Y ' Y o a F4
NITATIVFTDUAITUINYIATIUYUUD N IUUAI WL Gllf]ﬂTﬂUJﬁﬂﬂL!‘U‘U‘l]§$!3J‘11Iﬂ'3']1]ll'3'3"|\11ﬂ
o 09; 9 1 4 ~ a dy [ d?
TUIUNMNITIUA 19 UD W']H!ﬂﬂl“ﬂﬂ']iﬂﬁ'l’ﬂﬁ@ﬂﬂ')']ﬂlﬂﬂﬂﬁﬁﬂl%ﬁlu@ﬁ’ﬂuﬁzﬂﬂ 0.54 ‘uu"hJ

v 9 A ~
ﬂwagammmiumﬂw 6



81

A1519% 6 Naﬂ'1iﬁ”I‘L!”JiLl?hﬂ’ZﬂiJLﬁEJ\WIi\‘]‘lJGQLL‘]J‘]JTJS&ﬁuﬂTIMUH’JNGl‘U

aanls aau i1 CVR AnIfiBInsuT Ao
anuTnalaludiiedurigmn o 1 1.0 FU
) 1.0 WU
19 3 1.0 Y
U0 4 1.0 Y
195 1.0 Y
a1u 13119l lueenms 19 6 0.85 A
10 7 1.0 WU
0 8 1.0 WU
19 9 1.0 WU
W0 10 1.0 U
W0 11 1.0 U
W0 12 1.0 U
W0 13 1.0 U
W0 14 0.69 A
90 15 1.0 1
99 16 1.0 At
U0 17 1.0 Y
U0 18 1.0 U
W0 19 0.85 i

1
Y o Y A ~ a dal Ya v K o 9 o Qall dy
Jofmmunndelinnuinensuiuion Fatetuihdesinwninuail liasreaeuniiu
1otio 1 (Reliability) a1/

63 MInadounUFene 1§ (Reliability) §398 laiinmsnageuanudonela
Taw1i1 11100914 (Try out) FuyAaINTIMADIAUATdOU D 11U 30 AU AWM
1 A A 2 a o 1 [ a a"' ]
Annu¥ene 1 Tasdiasizdmiardulszd@niueaivesnseuuia (Cronbach Alpha

4 ' 1
Coefficient) Az IANUI A1dulszanFoand1nI1szdy 0.50 dedusens latios uag



A

9 [ 1 A 1 A 9 A u’f 1 d? A 1 A A A
019¢32%713 0.50-0.60 99 L‘I)"E)fl’t)llﬂﬂTLlﬂﬁN HINUAIAULA 0.70 ‘U“Lllll‘]_] ﬂ@ﬁ%%ﬂﬂ@l‘lﬂ

Aoud19ge (A Uszanssy

4

dus, 2546: 89-63) AatoyAMT1NN 7

A 1 A A Y a 9 o
ATNN 7 ﬂ1ﬂ’NﬂJL“D’EJflE)llﬂ‘ll@QLL‘]J‘]J“]JSZL&JUE‘]JLL‘U‘UX]TJ%Equ

AN

ANy M M moavh
L | wlsdsau N
. _ L |veunasia L | anduiiuE | anduiius | (Alpha)
amils ey ) YBININIIA )
91ay v Corrected NYif 91ay
o f1ay . o o
VIAINN o Item-total N1A3a93 VIAINN
UDAINN
agdims | de1 | 729143 | 123.139 602 946
wasuuilas 102 | 72.8286 123.205 610 946
03 | 73.0857 125.492 369 949
04 | 73.9714 139.382 -359 961
05 | 73.1143 119.634 595 946
106 | 727714 117.887 788 943
107 | 72.6386 122.182 683 945
108 | 729714 117.499 853 942
109 | 729714 116.676 822 942
910 | 73.0286 116.264 792 943
H011 | 72.8571 121.773 806 944
012 | 727143 117.857 759 944
9013 | 72.9143 114.669 826 942
W0 14 | 73.0857 115.375 825 942
1015 | 72.9143 115.845 793 943
W0 16 | 72.8857 116.398 843 942
1017 | 727714 116.593 827 942
Y018 | 72.8857 121.634 679 945
9919 | 72.9143 118.434 875 942




83

A 1 A A Y a 9 o !
ATNN 7 ﬂ1ﬂ’NﬂJL“D’EJﬂE)llﬂ‘ll@QLL‘]J‘]J“]JSZLMUE‘]JLL‘U‘UX]TJ%Equ (919)

\l d‘ ?{1?]']‘]“ \ \ 1T w
AN m M moanh
L | wlssu R
. L |vweanasia L | andnius | andasius | (Alpha)
anls 101 ) VBRNATIA y
91ay v Corrected NHfN a1ay
) i . y
VBN NN ) Item-total | Mav@®y | VaANN
VBN NN
1020 | 72.9714 120.734 691 . 945

4 ]
mdulszansoan Srunnzdihmsuldsuntlas iy 948

aegdims | D921 | 16.8000 9.988 688 564 668
wanifaen 022 | 167143 10.210 631 496 685
U023 | 164857 9.845 697 690 664
1024 | 163714 10.593 574 609 701
025 | 17.1714 14.323 013 124 833
U026 | 16.8857 11.692 447 234 736

4 ]
mdulszansoanh drunngdiimsuantlasu vy 758

- A ' A A v Y o a
ANANTNIN 7 LLﬁ@NWﬁﬂ'l'i'JLﬂiTZﬁﬂT]iJLGD'@ﬂﬂ"lﬂsll’é]\isll@ﬂ"lﬂ"mclulm‘ﬂﬂﬁ$L3JL!
Yo A1 4 ~ Aa dy a Y
EﬂLLUUﬂW’KE\j‘lﬂ‘ﬂW'lul,ﬂﬂ!"lflﬂ15@l5]%ﬁ®ﬂﬂ]1ﬂlﬂﬂ\i@]i\‘]L"]NL‘L!?J'H1 LASNTIIIUATICUUDAITY
$1UIU 26 VO WU
Y o =~ o Y o A v
1. maz@mﬂmﬂaauuﬂm T1UIU 20 VO WWHLﬂm“ﬂﬂ15@]53€]ﬁ@ﬂﬂ’ﬂNl"]§ﬂhlﬂ
3 A v A Jo T o & A J 1A 1 o
VIQWNﬂIﬂﬂﬂﬂWﬁMﬂigﬁ‘ﬂ‘ﬁﬁlaWW NN .948 Gﬁﬂﬂﬁ]LﬂUﬂ1T}®§1H§$ﬂﬂq\1
Y o =~ o R 7 A ]
2. m’gzqmﬂmgamﬂaau TUIU 6 VD WTLlLﬂﬂ!"V]ﬂ15@5]ﬂﬁ€]ﬂﬂ31ﬂl"]ﬁ]llﬂ

9
%

Ao a o 1w &£ A g A @
anua Taslmduilszansoan . 758 Gedeuained luszduga



A U A A 9 a o 4
M1 19N 8 ﬂ1ﬂ’ZﬂiJ!FD'?JﬂE)llﬂ‘ll@QLL‘]J‘]JTJS%LMU’JGJJH‘Eiﬁ‘JJ@Qﬂﬂﬁ

84

AN

Ainag o ﬂ'1 moarh
L | wlssm T
VoIUINTIA AHAUWUS | aHaNNUS | (Alpha)
aanls GRlatY) ) VoINS IA )
919y v Corrected NYH 91ay
y fay . )
VoAU ) Item-total | M1ASABY | VoANM
VoAU
TAUUTTTY W01 | 34.1429 27.832 -173 195 882
DIRMITANYUY | T2 | 33.7714 22.711 627 630 815
a¥easse H03 | 33.8857 | 22222 479 501 827
6IQJJ’E] 4 33.8571 22.126 .679 .687 .810
6IQJJ’E] 5 34.0000 21.647 .665 .604 .809
6IQJJ’E] 6 33.9429 23.173 .565 587 .820
6IQJJ’E] 7 33.9143 23.904 446 502 .829
98 | 33.6857 19.104 791 862 791
199 | 33.6857 20.339 630 759 811
U910 | 33.7714 19.652 741 856 797
mdulszantsarh guSansIsuesRmssnEazadaasIn fy 837
TAUUTTTU W0 11| 314571 17.550 413 503 745
E]Qﬁﬂﬁf?f‘l“k!ﬂ!% 6IQJJ’E] 12 31.8000 17.400 .597 .680 717
gﬂ%ﬂ-t%ﬁ]ﬂﬂﬂ 6IQJJ’E] 13 31.4571 18.432 449 .623 738
U0 14 | 32.1429 18.420 424 431 741
U0 15 | 31.4286 19.487 377 635 748
U016 | 31.4571 18.314 500 451 732
W9 17 | 31.8000 18.459 458 430 737
6IQJJ’E] 18 31.4286 17.958 572 .679 723
19 | 32.1714 18.734 287 738 764
920 | 32.1714 19.323 260 707 765

4

mauilszansoarh a

vy

Y 1
MU TIUDIAMIANH UL FITU-1ADY 191111 761




85

A U A A 9 a o 4 1
M1 19N 8 ﬂ1ﬂ’ZﬂiJL‘;D'EJﬂE)llﬂ‘ll@QLL‘]J‘]JTJS%LMU’NJJH‘ﬁiﬁ‘JJ@Qﬂﬂﬁ (919)

g AN ' ' L
AN m m moanh
L | wlssm T
. . |veunasia L | andius | aviddnius | (Alpha)
anls 101 ) YBRNATIA )
f1au v Corrected NYH a1ay
y oau . )
VDA NN ) Item-total | MA@ | VAN
VBN NN
IANUTTTY Gfljf) 21 29.5714 23.546 .603 .540 747
’t)\‘]ﬁﬂﬁﬁﬂ‘h!ﬂ!% Glsl)fZJ 22 299714 22.382 .589 661 746
fasu-din [ d923 | 29.6000 23.835 545 601 754
6IQJ)E] 24 29.9429 21.644 789 17 720
6IQJ)E] 25 29.8000 23.282 .635 S13 743
1026 | 29.7714 24.652 536 642 757
6IQJ)E] 27 29.8857 21.339 719 797 726
Glsl)fZJ 28 29.9143 23.434 .606 495 746
Glsl)fZJ 29 29.1143 30.810 -.195 674 831
Glsl)fZJ 30 28.9143 31.434 -.261 .730 .836
mdulszanioarh MU IausIIUeIRnMIdNEUZAITU-A1I51 L 784

A a I A A gy Y o a
INAITINN 8 LLﬁﬂ\iNﬁﬂ1i’)Lﬂi1$Wﬂ’ﬂMl"]ﬁ@i‘l@vlﬂell@\‘iﬂJ@ﬂ1ﬂ1ilsluL!,llll‘]J5$mu
@ 4 {1 4 { a § a 4
]@u‘ﬁiihﬁ]ﬁﬂﬂ'liﬁNTLlLﬂm"I/Ifﬂi@ﬁ”Ji]ﬁ'é]ﬂﬂ]1ill,ﬁﬂ\°l§]§ﬁl“lf\°llﬁﬁ]141 Llﬁ$ﬂ1illﬂ5'l$1ri‘lgllﬁlﬂ’3'lﬂ

$1191 30 o WU
1. JAUETIN0INMIANEULATNATIA 31U 10 T MUNUIINITATIIAOU
4 3 1w a o 1w 4 <3| A @
anude Tananua Taelimdulszanioanh iy 837 Fedeillumnegluszaugs

4
% %

2. ’QJJGJ\I‘LJ‘ﬁiill@xiﬁﬂ1§ﬁﬂHﬂl$@Q§U—Lﬁﬂﬂ‘]ﬁ1 1UIU 10 5i‘llﬁl vhummvﬁ

A 9/031} = U Y] A Jo [ & oA I VoA [l
ﬂ']ﬁﬂﬁ')‘ﬂﬁﬁ]’ﬂﬂ'ﬂlll“b"ﬂulﬂ‘ﬂQWN@IQﬂNﬂTﬁNﬂﬁgﬁﬂﬁﬂﬁWT MIny.761 mamﬂuﬂmagclu

[

FLAUYY

Y
3 TAUTIINOIANTANYUZAITU-117317 §1uu 10 Yo Wi

A Sloa/} a1 v A Jo T W & A I oA 1
ﬂ']ﬁﬂﬁ')%ﬁ@‘ﬂﬂ'JUJl“lff]ulﬂ‘ﬂQWN@I@&NﬂTﬁNﬂiSﬁﬂﬁ@ﬁWT NINY.784 %Qﬂ@lﬂuﬂ1ﬂ@§1u

[

FLAUYY



A 1 A A 9 a 4
M1 19N 9 ﬂWﬂ?l']ll!f])'@ﬂ@llﬂ‘ll@\ulﬂﬂﬂﬁglil‘Uﬂ'J"mub')']\ﬂfﬂ

86

AN

ARy m m amoanh
L | wlssm R
. . |veunasia L | aNduUE | anduWus | (Alpha)
s 101 ) YBRNATIA )
f1au v Corrected NHH 91ay
o f1au Vo o
VIAINN o Item-total N1a3a93 UDAINN
VIAINN
anulinele | o1 | 215714 16.252 800 693 840
Tudifadvtigan | do2 | 21.5429 19.550 749 663 850
103 | 213143 18.516 774 637 843
04 | 202286 21.887 592 358 884
05 | 20.7143 20.092 704 577 860
mduilszansoarh dwanu B3nddaludisdniym miny 882
anulials | o6 | 651429 180.361 793 808 962
TueaAns 907 | 65.2000 177.988 846 918 961
108 | 651714 176.676 901 931 960
109 | 655429 179.785 721 791 964
1910 | 65.4857 183.434 704 721 964
9011 | 655714 179.370 857 886 961
1012 | 653714 180.358 816 912 962
1013 | 65.1714 187.323 690 828 964
1014 | 66.0857 180.198 690 763 965
1015 | 65.2286 174.123 875 938 960
1016 | 65.0571 176.232 877 868 960
1017 | 65.0286 181.205 801 831 962
1018 | 65.4000 179.835 825 913 961
9919 | 65.0000 182.176 804 862 962

1 o a Q(Q/ 1 %
maudszansoarh ﬁ?ﬂﬂ]1ﬂ1%’ﬂ\ﬂﬂiﬂ@\‘lﬁﬂ1? MINY 965




87

A a 4 A A Y Y o 2
INAITINN 9 mewamsamﬁzwmmwaaa"lmmw@mamclmm‘uﬂszmu
9 A 4 A a dy a < 9Y
ﬂ’JHJVl’JQNGL%‘VIN"Iulﬂﬂlcﬂﬂ'liﬁlﬁ’Jﬁ]ﬁ’t)‘]Jﬂ’J']iJme\iﬁﬁx‘]WQLUE)WT HagNIIUAIICHIDAIY
o 9 1
1UIU 19 VD WUN

9 Y v o o ) 9 ] '
1. ﬂ’JHJ"l’JDNGl’ﬂGluW‘]Nﬂ“U“]JﬂJGIﬂ IUIU 5 UD WIULAUNDNITATIVOTDUY

A S)z A v a Jo 1w £ A g VA 1 1
Ao lanriua lastimdulsza@nsoavh minu 882 Fedetluminegluszauga

< ° ' Pd 4
2. anu1i9laluesdms 10U 14 98 HIUAUNNITATIVTDUANUED 19

Y
%

AW a o 1w &£ A g A Y
arua lasimduilszansoar minu.965 dededuainedluszduga

o A A ~ a dy A A Y
6.4 uWLL‘]J‘]J“LIﬁ%LiJu'VIF\I'luﬂ'li@]i?]i]ﬁ"E]“]Jﬂ’J'liJWIfJ\fIG]iQLGHQLUQW'I uazmmwaaa”lﬂ

E4 4
v A

9y 3 9 1w ' A Y] Av
ud7 hilinudeyannnguitediuioldlumsivensail

v A P
7. BHANNNYBIVDYA

a o y @ @ J 1 ) @
ﬂ'l'i’J*ﬂ‘(’J!,%l@\i ﬂ'JUJﬁiJWU‘ﬁﬁ%‘Vi’HQE‘]J!L‘U‘Ufﬂ')gélﬂ 'Jﬁllu‘ﬁﬁﬁu@ﬂﬁﬂ']ﬁ

Y] %

vy 9 o 4 s
ﬂ?TiJulﬁ’JWQGl%GlUWUQﬂUUﬂlGBW uazmm"lnn“l%“luammwmuﬂmﬂimﬁmauﬂiuﬂiﬂju

U 9

=

v g v o ] = o & ' < v
%Lmﬁ’mi’mGll’e)JJ“aLWE)umﬂﬂuﬂTiﬁﬂmﬂ’Nu Iﬂﬂll‘ﬂ\i@@ﬂlﬂu 2 ‘]Jﬁz&ﬂ‘ﬂ llﬂl!ﬂ

a < { Ya o o <
7.1 Yoyalguqnil (Primary Data) iJudoyaiigitetinismnusiusaudoya Tae

U U

ag Y a I A A Aq Y a o 1 o 1 AR A ~
3ﬁﬂ1§1‘HLLUUﬂﬁ3!MHL‘IJL!Lﬂi@\‘]ﬂ@ﬂi%’ﬁluﬂ'ﬁ'}ﬁ]S%WﬂﬂQNﬁﬂﬂﬂWQﬂﬁﬂ‘HW D UYAAINITN
EA

Ugianueglumauiauasuasdgy vasoinduldiwuudszaiunldsunduauu

1 a s A a 4 ' aa
Houdoyarihgszuuaouinaes olnzndoyauazlszuianasdvazBean 9Tz UVADA

a

v a 3 Y AyYyaow WIo A = Y ¥
7.2 "UE]?J@‘]QG]EJ{]?J (Secondary Data) L“]Ju"llﬂllﬁ‘ﬂ@i]i]ﬂ AAUUUNITANHIAUAI LA

Y U

v
Aauv A A

< { o a o o

Lﬂ“]Ji'Jllﬁ'Jll%@Hﬁ!ﬁﬂﬁﬂﬂuu?ﬂﬂ “VIf]Bf] Llaglﬂﬂﬁ'lix‘l'luﬁi]ﬂﬂlﬂﬂ?"{l}ﬂﬂ inﬂwmf% 131
a A Y a < A o Y o I A

UNAIUIBINIT LASTEUUNMTAUAUNNNOUIADITLIUA Lwaumﬂ%ﬂmumﬂuﬂseuuu’mﬂiu

1529

8. M3NUIIVTINToYA

v
A Ya

<3 Aav o’/’ [ o A osj o Y
MINuIIVTMTeyamIveluasedl §3de laduiumsamdunou il
Ja o a Y '
8.1 givenanuuulsziduldunynainsmaviauasunsdyy Taonszaie
suveevoy lddmssmsasg auinlafmua'l’
YA o <3 a Y a A o
82 fivenunuulsziiutazaiivdeunnugndosvonyuilsziiu meii 1y

a J aa
Anszideyananane i



88

d
9. MIANIZHToY
aw o Y Ay v a a ) o A&
Worhdeyan lannuuulsziuuninsizidoya dail

U

=psivy

'
! = v

vy ya 7Y
.1 A1A274D (Frequency) lagA13080 (Percentage) 1¥ s 1eidoyaanyue

U

Ne

YoIA001 1adwunAmdnyurdIUYARaYeIA10619N 1F U150 TAun e 919 s2AU
[ o ] v o [l I o

M3fAny1 Ysznnyaaing sgaud ey denadausisms dseaumsallunmsiiau

o P o P o

nanua Usgaumsal lumsninuiyms dszaunmsaimsiaulumeauiauasuasdgy

ADIUNNTUITT Lmzé’mwﬁmﬁau

4

9.2 A1NAY (Mean) 1aza@DoUUUUIATIIY (Standard Deviation) 191AT1ZH
9 o a 4 aa @ Aq ¥ a o 4 '
Joyanzuuulumsswunmanisiaiziniednavesdindsnlglunisise 1dun

Y o v Y o = Y o =
slvvuazdi (sgnevate aziiinisnasuuilas naznzgiimsuanlasu)

@ 4

@ J @ @
AANUTITUDIANIT (ﬂﬁgﬂﬂﬂ@g{')ﬂ 'Jﬁl]u‘ﬁﬁﬁu@\iﬂﬂ15aﬂﬂﬂl3ﬁ%’]ﬂﬁﬁﬁﬁ ﬂﬁlu'ﬁiﬁuﬂﬁﬁlﬂ'ﬁ

091’ @ A @ J Y egj @ Y Y 9
NHUCAITU-LRDYT] UASIANUTITUDIANITANHUSAITU-NIITI) ﬂﬂil%ﬂﬁ“l%ﬂl!

v o %

4 o
wuT tazany 3nalalusanns

g

e De

9.3 MINAdoUMT (t-test) ¥ MTUNATOUANUUANANITLHINAURAD 2 NYN
= Y o [ a s A
9.4 n21uu15159UN19UA8 (One-Way ANOVA) 15§11 5Un153A12¥1i0
1 1 td' 091’ 1 1 d?’ td'd 1
naFeUNIANLANAINVOIAURAsAIA 3 nauau 1 uazlunmsnageuilanuuanaig
senInnguaz 19I5 mMsnadous 19709 LSD
1 v o I Jdo . ya J v o 1
9.5 MANTUNUDINYTAU (Pearson’s Correlation) 1% 1ZHANVFUNUTTZHIN

auals

v
a 4 ~ o

9.6 N1TIUATIETHNITDADDYNUUUNVYUADU (Stepwise Multiple Regression
Y o Aa
i)

. v a Ja A o AaAa A 4 4
Analysis) 15§ m5uAns1eioninavesdusnionsna vieansanensainnu13nele

Yo o o

Tudiaruriyn tazanu1inadaluesdms



uNnn 4

Y

a d
AaNIIAUNIIZHIVDYA

Ao 4 v ' o w J
ﬂﬁliﬁﬂy']'lfﬂﬂlg’ﬂﬁ ﬂ?naJﬁmwufazwangﬂuuumwém AAUDITUDIANIT

Y] 7

Y 9 o Y J
mm"ban“l%“lugmﬂuumcm L!,ﬁ3?’!’311!Ul?l’ﬂ\‘lslfﬂclu@ﬂﬂﬂ"lﬁ"llﬂﬂuﬂa'Iﬂﬁlﬂﬁﬂ?ﬂllﬂﬁuﬂiﬂﬁw

g

[

£ Iy a Y o a <Y I~ 1 [ J
BTz IIMIAATIZHToyauas i naueran s Iz doyaiu 4 dau dail
1. MIANHUFINTTUUT
= =} = 1
2. mafinpfFeuiisuanuuanai
3. mi?iﬂmmmﬁm WusszrIduls
4. madnmniedeiiianinadennuBEnaaludiadutayruazanu13nalaly
4
A3

v v

¢ a dy
daanwaililumsImnzvdoya

N = U (AU)

X = Az AY

S.D. = ﬁWlﬁ‘c’NL“]JMiJM’iﬁWU

t - Aaaan e luns RN test

F - Aaaanlfluns o Hest

SS = wamﬂmmmuumﬁ'mmummj}mﬂﬂﬁﬁmm
MS = waﬂ'wwmﬂmumﬁmmummgmaﬂﬁﬁmm
df = Gi?uummmuﬂuﬁmz (Degree of Freedom)

R = Fulszandanduiusnnga

R’ = dszansamlumsneinsal

R’change = g lumsnennsaliden il

* = sEAUNYAA %Nﬁﬁﬁ'ﬁ .05

ok = FEAUNYTIA ‘I/]NZ‘TEW]‘V] 01

ok = seRuifadRamandan 0ol

Beta = ﬂ'1511ﬂi8ﬁ‘ﬂ%{ﬂﬂﬂE]EJiJW]i?HﬂJ’BGﬁ’JLLﬂi

4
mdaulszansonnesveaniuils

™
[

89



90

= a
1. MIADBUBINIIUH

=® av 3 dy I Aav a a . . Y
MsANE1ITeATIHITuN153981F9U5 019 (Quantitative Research) 1aelduuy

A d A A 3 v au A Y ¥ Y o 7 Ay &
ﬂﬁzmmﬂumsamaGl,uﬂmﬂmammiafw 8] 1‘1’( ﬂ"ll’i]%ljﬁ@ﬂﬂ?@]i)‘ﬂigﬁﬂﬂﬂﬁilﬂﬂ §1N

Rl

2
v A

< o a J
mim‘uGlsl}ayjaeumuﬂmﬂimﬁmauﬂiuﬂiﬂgu 1UIU 280 AU ]lgllwaﬂ153m§1$1’i"lsljﬂisl‘a ANU

M50 10 ANAY LAz 0oAZYOINGUAIDE1

paEnYazaIHYANA IUIU (AK) Sounz
1. A
18 98 35.0
N9 182 65.0
ERLY 280 100.0
2. 91¢
5111920-29 1) 30 10.7
51119 30-39 1) 117 41.8
LY 40-49 1) 79 28.2
50 Tl 54 19.3
ERLY 280 100.0

% =
3. IZAUMIANEN

§1091 1ha. v5eeurlSayan 76 27.1
USaanas 144 51.4
Y n 58 20.7
USayauen 2 0.7
33U 280 100.0

4. Wszianynains

1319M3 143 51.1
gniasgd 42 15.0
WUNNUIIFNT 42 15.0
o (@,ﬂ%ﬁﬁaﬂin HazNIinNUIIINNTAY) 53 18.9

3 280 100.0




M15190 10 AUNAY LAZAI3 IR UBINGNAIDE1N (710)

pu@p¥MZEINYANA I (AY) Souaz

5. STAUMUHUINY

Wanrhau/she 41 14.6
yAaINg 239 85.4
U 280 100.0

v v

6. FINATIUIIFMNS

dinddamauna 34 12.1
FUNMIBN 56 20.0
dninmsag 29 10.4
f?wfiﬂmsmmmqmuaz?}mmé’@m 46 16.4
d1inmsann 47 16.8
NOIIFINTUALUNUIIY 7 2.5
NOIAIAANTHIAN 13 4.6
nosnsdszih 28 10.0
nesdaasuIauEs sy Myneuiioaasim 13 4.6
PR E PR R TE RIAAY) 1 0.4
ADMUBTUIYVIA 6 2.1

PIREY 280 100.0

7. ﬂszanmmﬂumiﬁnmﬁwm

1een1 57 32 11.4
5eNI195-10 1) 54 19.3
TN 11-15 ) 58 20.7
5¥MI1916-20 1) 39 13.9
20 Tl 96 343
liinsondoya 1 0.4

3 280 100.0




A15190 10 AUNAY 1AZAI3 IR YBINANAI0E1N (710)

92

puanBzaIUYAAD I (AY) Souay
8. ﬂszaummﬂum‘sﬁnmswmﬁ
Heendn 51 48 17.1
5219 5-10 1) 77 275
TN 11-15 1) 43 15.4
521119 16-20 1 33 11.8
20 T3 76 27.4
liinsondoya 3 1.1
59 280 100.0
9. dszaumsaimannulumaaunsuasigy
Heen15 1) 69 24.6
5ENI195-10 1) 75 26.8
TN 11-15 1) 40 14.3
521119 16-20 1 32 11.4
20 Tl 61 21.8
liinsendoya 3 1.1
59 280 100.0
10. aUMNaNIT
Tera 111 39.6
ausd 152 54.3
NI/ 16 5.7
o 1 0.4
59 280 100.0




93

M15190 10 AUNAY LAZAI3 IR UBINGNAIDE1N (710)

puanBAzaIUYAAD I (AY) Souay
11. 9nnduAeu
Wo8n31 10,000 VN 78 27.9
10,000-19,999 11N 133 47.5
20,000-29,999 1N 41 14.6
30,000-39,999 1N 20 7.1
40,000-49,999 UM 5 1.8
St 50,000 vy 3 1.1
33U 280 100.0

91NN 10 HANTUATIZHToYATIUIULEL S 08z Y0INGUAIDE1T S1UNAL

[ [

AuanyuzdIuyana 1dun me 01g s2AUNISANYT UT2IANYAAINT TEAUAMNUIIY

q

9
FINATIUITITNG ‘]Jﬁgﬁﬂﬂ'lﬁﬂfluﬂﬁlﬁﬁ']q’l‘llﬁﬂﬁmﬂ ﬂizﬁﬂﬂ13ﬂiﬂ’]iﬁ’]ﬂ’]u31%ﬂ’]ﬁ
4 o [ a
ﬂigﬁ”]_]ﬂ15ﬂ!ﬂ131/”\111!11!H/]ﬁ‘ﬂ1ﬁ1!ﬂ§1!ﬂ3ﬂﬂ” AOIUNINAUT A I,Laz’e']ﬂiuiu!ﬁ’ﬂu
IS = % 1 tiy
Iy ﬂ\?ﬂﬂll‘llu
' 1w I 1 1 g a o a < Y
WA WU ﬂquﬂ?ﬂﬂWQﬁjuiﬁﬂJLﬂuLWﬁﬁﬂﬁ 1UIU 182 AU Aatlluiveaz 65.0

o a g
LAZINAYIY 1UIU 98 AU ﬂmﬂu%’aaax 35.0

o

' 1 % 1 1 ] J a I
919 WU NauAl0619d U Ing o 1gsena1e 30-39 I 1uau 117 au Aedlu

3

] A [ S a I 9 = dgl o
§ouaz 41.8 709090170 01952 NIN 40-49 T Amiludesaz 28.2 01g 50 Yu 11l $1uau 54 Au

Y

a g 9 ' A a o
Aaaluseras 19.3 uare1yszyiing 20-29 1 Aalusesas 10.7

sZAUMIANET WU ngualeddiulvglimsanuiszaulsynies S1uau

o o

a

T IUIY

o9

a 1< v o '
144 au Aaufooay 51.4 se9a9mae msAnuIszauAInIIg. Wivoyl
a I~ 9 = [ a ) a I Y
76 AU Aalluieeaz 27.1 msan¥IszaulTya In 19U 58 au Aaluiesas 20.7 uag
=2 a o a g Y
Msfan¥1Tynen 11U 2 Au Aalusosay 0.7
' T W ] 1 [ o a g
Usztanynains nun ngudednaiuluapiudiaisns s1uau 143 au dadlu
fovaz 51.1 509090170 UsziAndug (@ndgIns1 wazminaudeawn1sng) $1uau
a I o o o o
53 au Aalufooay 18.9 gndelszdr 1uau 42 Au vazwiinaIUs1¥NIT $1UIU 42 A

a I
Aatludesas 15.0



94

[ ) @

o 1 1 1w [l 1 1 ) [~ o
TZAUAUKUINIU WU ﬂqu@]ﬂﬂﬂT\iﬁﬁuﬂlWﬂJuNigﬂﬂﬁﬂlﬁuxuﬂuuﬂa']ﬂﬁ MUIU

a 3 9 A @ 9 ' o a 3 Y

239 AU AAUI YA 85.4 589A4NIAD W?WU"NTU/P]WJ U 41 AU Aalusoraz 14.6

[ 1 ] 1

danadI431¥M1T WU ngudtedadIuIngdeanaegludiinnisyia 17w
a 3 9 A o ] = o a I~/ 9
56 AU AR UIEAT 20.0 59909810 A1UNNITANHI 1UIU 47 AY ATl uToeas 16.8
) o A o a I~ o % o
drinmseassaguuazdawandon U 46 au aaludovay 16.4 dninddameuia
o a I o Y] [ ) a I~
17U 34 au aadludesay 12.1 §137NN19AGT 311U 29 AU AatTluTosay 10.4 N3
o a I v Aa ] (] A o
M3z $1uau 28 au Aailudesas 10.0 nesadiadnmsdeay uaznoIdUaSUIMUTITY
! { o a  d a o
MInouneIazim 11U 13 au aadludesas 4.6 NBIIVIMITUAZUFNUIIY T1UIU 7 AU
a I o a I [
Aafludosay 2.5 aorusuIyuIa $1uau 6 au Aallufesas 2.1 tazwiloasaeuNy U
o a I 9
U 1 AU Aalusosay 0.4
L o qazl 1 1 [ 1 1 [P= L
dszaumaa lumsmaunmue wu ngualtedeauIngilszaunisaly
o :/l -4 o a I o
mamauiarua 20 Yau 'l 1 96 au Aailudesay 34.3 so9a9u1fe Uszaunisal lu
o :/1 1 A o a I 9 o o
MIMNUNINUATZHG 11-15 3 1171 58 au Aaluoeay 20.7 Uszavumsal lunsniau
09: 1 A o a I 9 L o qul
NINUATEH 5-10 3 31u7u 54 au aatludoeay 19.3 Uszaunisal lmMTRINUNIHUA
1 A o a I 9 o o oﬂj Y J
524719 16-20 U 31191 39 au Aatludseay 13.9 Uszaumsal lunsiINuNIvualiosnI
a( o a 3| 9 1 9 o a I 9
57 S 32 au Aatlufovaz 11.4 uaz linsendoya $1uau 1 au Aallu Sesaz 0.4

1 @ 1

o o 1 1 1 o
Usgaumsal lumImausIsns W naudlessad v Inguilscaumsallu
o 1 Al o a I 2 A o
MIMNUTIFNMITTENIN 5-10 Y $wau 77 au Aausovay 27.5 599a9u1a0 Uszaunisal
o = d? o a g 9 EL o
Tumsitrausenis 20 Tl S1uau 76 au Aadludeesas 27.4 Uszaumsallumstianu
Y ] A o a I 9 o o
31¥M13Uend1 5 1 1w 48 au Aalluiesay 17.1 Yszaunsal lun1siiaus1yns
1 (| o a I Y o o '
521 11-15 1 $1u9u 43 au Aaluseeay 15.4 YszaumsallumsmnausIsnssening
2 o a 3 Y ' Y 0 a 3 Y
16-20 11 $1u9u 33 au Aadludesaz 11.8 uaz hinsendoya 911U 3 au Amlludosas 1.1
4 o 1 1 o 1 1 1
dszaumsaimamanlumauiauasuasdyy wud ngualedisdiulvail
4 ° 1 o a I
Yszaumsaimsmaulumauiauasuasdgusenang 5-10 U $1u9u 75 au aadly
Y A 4 o 9 1 Al o
Jowaz 26.8 399891170 Yszaumsainaiinulumauiauasuasilyutiosndn 5 1 19w
a I 4 o 3 o
69 AU Aailudeesaz 24.6 Yszaumsaimatiaulumeniauasuasilyy 20 Yl S1uau
a o 9 4 o ' =
61 au Aaluiesas 21.8 Yszaumsaimaiinulumauiauasuasdguseyning 11-15 1

) a I 4 o 1
$1uau 40 au Aadlufesas 14.3 Uszaumsaimshrnulumsauiaunsunsdguszning

A o a 3 Y ] Y o a g 9
16-20 1) $1u71 32 au Aatludesas 11.4 uaz linsendoya $1uu 3 au Aalludosas 1.1



95

ADIUMNAUTE WU NQUAIRINAIUIHY VA Iun AT a 14U 152 A
a < 9 A o a < 9 9 19 o
AtluTosay 54.3 599090170 lda 319U 111 A AalluTosas 39.6 HINe/HE1519 31U
a 3 Y A o a < gy
16 AU AR USoBas 5.7 Lazdus NUIU 1 AU Aaluiaz 0.4
95N UADY WU NuAl08 a1 THRoATIIUABUT 11 10,000-19,999
o a I o a [ o
VN 10U 133 AU AatluSesay 47.5 399a39071A0 6ATUUABUTBENIT 10,000 TN $1UIU
a I [ a 1 o a I
78 AU AuS oA 27.9 AT UIUIADUTLHING 20,000-29,999 1IN §1UIU 41 AU AnlU
o a v o a I
Fouay 14.6 973 UIWADUILNIN 30,000-39,999 11N 311U 20 AU AtiluFosay 7.1 uas

1% a ' o a  d
E]G’]i%ﬂl!!ﬁ@l!i%ﬁ’)ﬁ 40,000-49,999 111 1UIU 5 AU ﬂﬂlﬂu%@ﬂﬂ% 1.8

A ' = ! ~ Y o
MINN 11 AURAY Haza I dsuUuNIATFINY0IFUUDUNIZEN (n = 280)

dmils X S.D. 36U
anedimsnlasunilag 3.77 64 9
Y o A
aMzmihmstanilagy 3.51 70 9

H 1 $ 1 { Y o [
1INAI NN 11 uaaIAIRaY tazaTsAVUNAT §IUVe U 1IZEE W
= v 9 9 o A ll @ —
YAaINIvoUNAIaUATUATgUIMITuIAzMihman]asunilas eglussduge (X =3.77,

S.D. = .64) taziimssuinnzdihmsuann)asu eglusednge (X =3.51,S.D. = .70)

{ 1 { 1 { Y 4
GﬂiN‘ﬁ 12 mmﬁﬂ LL@Zﬁ’JUL‘ﬁENL“LIum1@]ﬁg1uﬂ]@ﬂﬂ@lu‘ﬁiiu@ﬂﬂﬂﬁ (n=280)

fmls X S.D. 326U
SAUTITURIRMIAN AL AT NETTA 3.69 60 4
SasssueIRmIdnyaTAITLH oo 3.63 46 g9
SanussTesimsdnyaza-fin 3.26 59 unang

{ 1 { 1 § @ 4
iﬂﬂ@niNﬁ 12 LLﬁﬂ\‘lﬂHﬂaU ua3mmﬁmmummgmmm’mu‘ﬁimmﬂmi

' v Yo 4 Y 9 4 T
WUIN uﬂa'Iﬂi‘llENL‘VI?(‘U'l@uﬂiuﬂiﬂg‘hﬁﬂWiiUg’JGMU‘ﬁiiJJENﬂﬂ1§EIﬂ‘lslmz’di'l\iﬁiiﬂ atﬂu

[ A

@ e o o 4 @ nszl '
52AUGI (X =3.69, S.D. = .60) HM 35V TMUTITUIANITANBULAISU-1D0EH1 04U
@ —_— @ @ 4 @ 0911 @ ]
5EAUQI (X =3.63, S.D. = .46) Laglin135 U3 TAUEITNRIANITANBULAITU-N1251 oglu

s2aU11una19 (X =3.26, S.D. = .59)



96

A 1 A 1 ~ 9
MTNN 13 AURAY Ll,azmumENmummgmmmmm%mﬂ% (n =280)

danls X S.D. A
anuPnalaTudiiedurinan 5.15 97 9
anuT3nalaluesdnis 4.70 1.23 9

1MNM319N 13 naasaunae uararudeununiasgiuedny 132191y wuan

% @ 1

yaansvounauauasunslyuinnulingdaludisdudngen egluszauge (X =5.15,

S.D. =.97) naziinnu 13 nelaluesams egluseduge (X =4.70, S.D. = 1.23)

= = \J
2. msanvudSsunauanuuanma

msanylSeuiisuanuuanavesA Iy TagiasanauanyugdIuyanany

Y v @

[ Y o w J 4 9 o Y
mM3sudUnuuazdii dausssuesams anw s ludisduigen vazanulinede

TueaAms

auNAFIUN 1 UANYULTIUYAAAVOIYAAINTINAIAUATUATFULANAIINY

q
9 v @ [

= @ Yo w J 9 9 Y
imssuizduuunnzdih Jausssuesans a1l ludieauiyen vazanulingds

g

s 1 @
TueenmMsuanaNnY

AUUATIUN 1.1 QAUANHALEIUYAAAYDIYANININALIAUATUATY FULANAIAY

IS [

imssuizduuunnzdiuandian

AuNAgIUN 111 yaansmauiauasuaslyy memanaanu nssudzluuu

Azdiuanaeiy

AidenadeuduuAgIu YaansmAuIaunsuasUgulmeana1eny Inssus

u
=)

9 o Y o =~ 9 o =~ 1 @ = '
sinuunzdih e nzdihimsulasunlas nazanzfimsuanalasuuanaianuniio 1

U

a d 1A o dy
TagnNsAATIZHAN (t-test) AU



97

M131ed 14 manfSeufeuanuuanannesmssuzluuunizdiin Suuname

e
s ¥1¢ (n = 98) 1A (n = 182) t sig.
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melunqu | 112.899 | 276 409
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. ANMIANANSTHIIMINEY
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sTrdfmeadansziy 05 =lediaymedaanszdu 01 =afudfyneadanszdu 001
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. ANMANANSTHIIMINEY
fals FINATIUIIFMNS ANRae
1 2 3 4 5 6 7 8 9 10 11
AMimg 1. dninlaameia 3.60 -
wanaen 2. @INMSF 377 | .16 -
3. dninmanag 336 | 24 | .40% | -
4. dninmsasisaguiag 339 | 21 | 37% | .02 -
Fauadon
5. dninmsAny 346 | .13 | 30% | .10 | .07 -
6. NOIITINTLUAZUHUITY 350 | .10 | 27 | .13 | .10 | .03 -
7. noddIaaMIaIAL 367 | 07 | 09 | 31 | 28 | 21 | .17 -
8. noamstlszih 324 | 35% | 52%x| 11 | 14 | 22 | 25 | 43 -
9. NOIAUATUIAUTITU 3.88 | 28 | 1 | .52% | 49% | 41 | 38 | 20 | .64*%F| -
msneuiion tagim
10. HeAsINFOUNE Y 3.66 - - - - - - - - - -
1. @9IUsUIYIA 3.00 | .60*% | .77%* | 36 | 39 | 46 | 50 | .67% | 24 | 88%x | - -
sTrdfmeadansziy 05 =lediaymedaanszdu 01 =afudfyneadanszdu 001
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~ = =1 1 = [ 9 o =
11AM151990 20 uaaamsnlssumenaunasyensiuzazdimsnlasumlag
FUNMNFINATIUIIYNT 1ABITNITNATDUII8YDI LSD WU YAaINIINALIa

uasuaslguidananosnisdszih vazdninmsaisisugunazdunadon 1nssug

v
@

amzdihmsuldsundasnnniyaainsmauiaunsuasdguidasadninnsde mny .55

1%

Az 43 A 1A 0d T AYNNADANIZAY 001

[ 1

YAAINIINAVIAUATUATUUNFINANITUATUIAUTTIN NINOUN 8T 1AL AN
a v Y Y o = ' Ao o
umssuzamzgihmanlasunlaanannyaainsmauiauasuasilgundeianesmsiszih

pazdinmsasIsuguIazdwadon 1INY .70 1ag.51 MNAIRU HaZYAAINTINALIA

v o W (2 ]

unsuastgundataduinnmsads Inmssuinnzdihmanasunlawnnniyaainsmeuia
=

uasuATlguNdatadinmsse iy 37 egnldsdigynadanszay o1
yaansmaviaunsuasdguidetagoiusuiyuia Imsiudniazdii
mylasuulaswinniyaainsmauiauasuasdgundinanosduasuiausisy
MIN0AUNET agAW 1azd1inN1I¥9 1IN .72 1ag .58 AIUAIAY YAaINTINAUIA
Ao o 1 a o ' A = = v Y Y o
uasuasgundeadanesduasuiausssy MInoungd wazdw In1ssugn1azdin
maasuulasuinnyaainsmauiauasuaTUgunaInaneI NI THAZINUY 1AL
A1INNITAGY 1NI0D .58 1Ay .51 @IUE1aY Yaainamaulauasuaslgundedane
=\ [ 9 o A ' o w = o W @
myisza Imssuganzmimsnasunlaananndninmsane vazdninddamauia

v
=

WU 41 uag 31 mudiau yaainsmauiauasuasdyuideiaduinmsane Inssud

amzdihmsuldsundasnnniyaainsmamaunsuasdguidainaduinmsamsnsuguiay
Funedoy N .28 edNiisdnyneanansza .05

A ) = 1 A v 9 9 o = 3
AT NN 21 I,Lﬁﬂﬂﬂ"li!‘]JﬁfJ‘]JL‘I/It’J‘Uﬂ”Ima‘EJ‘lJ’E)\‘]ﬂﬁiﬂzﬂn%l}j%ﬂﬂ”lﬁ!mﬂl‘ﬂaﬂu UUD

)

MudIiad UM 1AeITMINAAOVI YU LSD WU YAansmauIauasuaslyu

v v
[

awanesmstszih Imssuinnedihmsuannlasuunniyaansmauiaunsuaslyu

2
2

v
U W £ aAad U

dafad1inmIre mny 52 edulisdAyneadanszay 001

yaansmaviaunsuasdguidedadoiusuiyuia In1s5uiniagdiin

[ !

MauanilasuuInnNYAAINIMALIAUATUATUFUNAINANDIAUATUIAUTTTN NITNBUNY)

tazin uazdninmIse nIfy 88 az.77 Muday yaansmauiauasuaslyungena

El

1 a o ' A = ~ v 9 Y o A 1
NOITUFTUINUTITN NITNDIUNYD LATHIN 1lﬂ1§5‘]_|§,ﬂ1’.]$Eju1ﬂ15lﬂﬂﬂull'ﬂﬁﬁll'lﬂﬂiﬂ

YaarnsmauIauasuaslgundenaneanisdszir imidy .64 uazyaainsmanIa

v
[T @

unsuaslguideaadninmsads wazduinmsmissauguuazdunadon Imssuinnzdih
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msuanagunInnNYAaInsmALIaUATUATUTUNFINAd1TNN 1519 0D .40 1az.37

MUAIGD pg NN IAYNNaDANTZAY .01

[ [

YAAININALIAUAIUAIUgUNTINA noIdUaTUIAUTITY MTNBIND LAz

[ 9

inmsiuianzdihmsuanildsuunnhyaansmauauasuasdguidaiadninmsnga

E]

[

nazdninnsasITUgUUardIAdon 1N .52 1Ay .49 AINEIAY YAAINTIMALIA

E]
[

A o = v Y Y o A '
‘Llﬂiu@iﬂillﬂﬁ\iﬂﬂﬂ@\‘]ﬂ'li‘]Jiglh llfﬂii'ﬂgﬂTJ%F;!“L!1fﬂillﬁﬂlﬂaﬂuﬂﬂﬂﬂﬂ'luﬂﬁ1ﬂﬂ%ﬁﬂ1ﬁ

9 [

uasuaslgundanadiinddameania miny 35 tazyaainsmeauiauasuasUgundana

)

NinmMsany1 In3suinnedimsuanlasuu1nnd11inn13%1e Moy 30 96191

U G

Do

HedAyNNananIzaAl .05
a { o o 3
AuuAgIUN 1.1.7 yaansmauiauasuaslgy Uszaumsal lunmsimauiaua
1 v oA v 9 9 o 1 @
HANANNY IMITU3gIuuuA Iz ANy
Y o a A o )
HIINATDUANNATIU uﬂmﬂsmﬁmaumumﬂguwuﬂazﬁumsm“lum‘smmu
3 1 [ = v Y Y o A Y o A Y o
MaruauaAna1iY 101350330001z e a1zmimsnlasumnlas uazaziin
A 1 Y A ] a 4 =
ﬂTiLLﬂﬂLﬂﬁﬂuLLﬁﬂﬁNﬂu“rﬁ’ﬁ]llll IﬂElfﬂﬁ’JLﬂiTgWﬂ’JHJL!']Jﬁi_Ii'JUVINLﬂfJ”J (One-way ANOVA)

E4
v

=1
JU

A a o = v Y
A5 19N 22 MsaAsizvanuulsdsiumane (One-way ANOVA) ﬂlﬂﬂﬂ?iﬁﬂggﬂllﬂ‘ﬂ

v
o o o o Y
masém muuﬂ@13J°1Ji$ﬁ‘um'imﬁlumi‘ﬂwmmﬁm

fals i SS df MS F Sig.
uilsisau
anzfimedoundas | szudungu | 1447 4 362 871 | 482
molungu | 113.751 | 274 415
59 115.197 | 278
anezfimsuandey | szuiungu | 1910 4 478 966 | .426
Mmelunqu | 135411 | 274 494
37U 137.321 278

T AYNNadANTZAY .05 ** iy nNananszay 01 ~lsdiAgyneddanszau .00l
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A a o = J A v Y
INA13199 22 Haaanan1s Az naNuulslsumaufelvesnunasnssug
4
o o 4 o Y 1
sluuuazdih Swunawdszaunsal lunisdiaunanue w1 yaainsmauia
A A t4 o 09;1 1 o = [ Y o
uasuaslgunilszaumsallumsianunivuanana1any 1mssui duuuaedi
Tiiuanaranu
Aa { &L )
AVUATIUN 1.1.8 yaansmauiauasuasdgy dszaumsal lumsmausisms
1 = [ Y o 1 @
HANANNY IMITU3gIuuua Iz uanaany
I o a A A e o
AidemaaeuauNAgIY Yyaanamauiauasuaslguntdssaumsallumsiinu
1 o = o Y Y o A Y o A Y o
FIFNTUANANNY UNMTTVI3UuUUN1IZAN Ao azdriimsn]asuuilas uaza1zdiin
A 1 [ A [} a o =)
msuaniasuanaanunse b Taen13ns121in1uul51U59UMuAs7 (One-way ANOVA)

[

v
=1
JU

~ a 7 ~ v 9
M3 23 N15UAT1EHANNLYTU5IUN19AE (One-way ANOVA) ¥99n1355 V33000

o o o o
Az Swunawilszaumsal lumshaussms

s e S df MS F Sig.
ulsi)sau
amgfihmanfasunas | szudangy | 3.065 4 766 | 1.873 | .115
melunqu | 111262 | 272 409
37U 114.328 276
anzfinsuandsy | szudungu | 2.896 4 724 | 1480 | 209
molungu | 133.088 | 272 489
37U 135.984 276

T AYNNAdANTZAY .05 ** AN Nananszay 01 *sdiAgyneddanszay .00l

A

{ a 4 U { @
910913199 23 uEAINan13IAIIzHAMNL T IUNMIBAEIVEIAIRAENITTUS
Y o o 4 0 '
sUuvuazdi Swunaivlszaunisei lunsiiaunI¥ms WU yaansmauia
A~ o o ' v oA v Y Y o
uasuasdgunilszaumsal lumsmausiymsuandeny Unssudjluuuazin

Tuuanananiu
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a 1 4 o
ﬁililﬁﬁﬂlﬁ 1.1.9 uﬂaiﬂimﬂUW’QUﬂﬁuﬂiﬂ:ﬂ;M ‘]Jigﬁ‘]Jﬂ"lﬁﬂlﬂﬁ‘ﬂ1Q1u1ulﬂﬁﬂ1ﬁ
1 v A v 9 9 o 1 v
uﬂiuﬂiﬂﬂmlﬁﬂﬂﬁﬂu umﬁ‘uggﬂuwmaxt;«mummﬁﬂu

a

A v { o o
AidenaaeuauuagIv yaansmalauasuasdgunidszaumsaimsiinuly
[ o =\ v Y Y o A 9 o A
Lﬂﬁﬂ'lﬁuﬂﬁuﬂﬁﬂﬂulk@]ﬂﬁ'l\iﬂu Nﬂ'ﬁiﬂggﬂll'ﬂﬂﬂ"l?ﬁﬁjl!"l 19 mammmmﬂawuﬂm uae
9 o A 1 o = [ a d =
ﬂ']')gﬁju']ﬂWiLmﬂL‘]Jaﬂu&tﬁﬂﬂWQﬂUﬁﬁﬂUlN Tﬂ‘(’Jﬂ']i'JLﬂi']zﬁﬂ'J']lJLHJTIJ?'J‘L!“VH\‘]!@&'J (One-way
e dgl
ANOVA) a3
Y

N A P v
M13199 24 M3NATIEHANWLTUTIUNIUAEY (One-way ANOVA) ¥83m35U3 3111101

Y o o 4 o
WU i]ulu’ﬂ@qllﬂﬁgﬁllﬂ’]imﬂ’ljﬂ1\11“1“LﬂﬁuqauﬂiillﬂiE]_Iill

aauls R df MS F Sig.

ulsilsau

amgfimanfaounlas | szuiungy | 4388 4 1.097 | 2.714*% | .030
melunqu | 109.940 | 272 404
37U 114.328 276

angfihmsnanifaoy | szudungy | 2.806 4 702 | 1433 | 223
molungu | 133.178 | 272 490
37U 135.984 276

[ @ 1%

“HgdAyNNanaANIay .05 *IsdAYNNTIANTZAY .01 ***1sd Ay IadaNIzay .001

g

~ A 4 = 1 A v 9
1NN NN 24 Llﬁﬂﬂwﬁﬂ15’)£ﬂ5']$°ﬂﬂ'3'llll!ﬂiﬂﬁ?]u‘lfl'lQLﬂfJ'JGUE]\iﬂHﬂﬁElﬂ'lii‘]J?J

) o 4 o J
sUnuuanzdih Sunawdszaumssinsiaulumsauiauasuasilgy Wyt yaains
A 4 o ' v A [
L%ﬂﬂWﬂuﬂiuﬂiﬂﬁM‘ﬂNﬂi%ﬁﬂﬂ'liil!ﬂ'lS‘VINWHGlLlL‘VIﬁ']J'IZ‘]Uﬂiuﬂiﬂﬂllu@ﬂﬁ’lﬂﬂu UN13IUY
Y o =~ 1 1 @ 1 A A
gﬂuuuﬂnwjmmmamﬂaﬂu"lmmwwﬂu muuﬂmﬂsmﬂmaumumﬂgu‘wn

1 @ v Y

t4 o )
Uszaumsaimsiinulumaviauasuasdguuanaisdu Tnssug gduuuniizdiin

Yaw R o

d‘ 1 v U A o o @ QQd' % = =
msdasuudaanaeny PYNUUITIAYNWADANTSAY .05 A29839MIN S e ey

Y
2

ANNIANA19318g 1ABITNINATOUI 18703 LSD A4l
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A 2 = 1 = v Y Y o = 3
MTNN 25 ﬂ”l'il‘ﬂﬁEJ‘]JL'VlEJ‘iJﬂHﬂaEJEU’ENﬂWSi‘]JEﬂ"I’JZEJLHﬂWSLﬂaEJ‘L!LL‘]JZN AMUNATY

4 o a, J
‘]_]iZﬁ‘]Jﬂ1§ﬂ!ﬂ'lﬁ“l/l']\ﬂuclulﬂﬁllTauﬂﬁuﬂiﬂﬁu Iﬂﬂ')%ﬂ']ﬁﬂﬂﬁ@ﬂﬁ']ﬂﬂﬂlﬂﬂ LSD

ANUUANAIITZHIIAUN Y

fmls STAUMSANN Aunad
1 2 3 4 5
agdims | 1. deendn 53 3.85 -
waewmlas | 2. sendnes-10) 3.70 14 -
3. 3EHIN 11-15% 3.84 00 | .14 -
4. 521N 16-20 1) 346 | 39%% | 24 | 38* -
5. 207wl 3.84 0l | 13 | 00 | 37%%| -

T AYNNAdANTZAY .05 ** Ay nNananszay 01 *isdiAgyneddanszay .00l

~ ~ =1 1 ~ v Y Y o ~
1NM15199 25 uaaanslssumenaunasyesnissuzazgimsnlasunlag
a 1 [ H J
TasITN1INAA0UI187U0I LSD WU Yaansmauiaunsuaslgunilssaumsainig
o 1 A A v Y Y o A 1
maulumaiauasuaslyuszning 16203 Imssvinmzmima/asumnlasnni
A A o o Y 1 =
yaanamauiaunsuasdgunilszaumsaimsinulumaiauasuasguiiesndi 59
A A 4 o =
wazyaanamautauasuasdgunldszaunsaimsinulumauiauasuasdyy 20 1
d? = [ 9 o A v A A
u'll TnssuiazdiinmslasundasuinniiyaainsmauiauasuasUguid
4 ) 1 [ Y o w
Uszaumsainmsianulumauiauasuasdgusgrnang 16-20 3 mny 39 way 37 awaiay
pgNNsdIAYNIadANTEZAY 01
A 4 o
yaanamauiaunsuaslgunidszaunsaimsmaulumeauiaunsuaslgy
1 a2 A v Y Y o A 1 A
5ENIN 16-20 1 UM 3TuIazdiinsnlasumlasnnnnyaainsmauiaunsuasdguni
J o 1 [ 1 @ o @
Yszaumsaimanaulumeauiauasuasdgusening 11-15 1 10y 38 eg19itiedAgy
NNADANTEAY .05
AUUATIUN 1.1.10 YAIINTMAVIAUATUATU T A0 IUNINANTTUANANAY
=1 v Y Y o 1 o
uMssu3zluuuazRiuanaany
givenadoudunagiu yaansmauiauasuaslguinidoiuminanse
[ @ =\ [ Y Y o A 9 o A Y o
HanAn Y ¥nsiugzlunuaiizdiil ae a1zdiinislasunilas uazaiizgin
d' 1 [} A 1 a J =
msuantlasuuanaianunie li Taen133as1eiauLl5159UN1UAEY (One-way ANOVA)

[

v
=}
JU
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A a o = v Y
A1519% 26 MsAAsIzHaNNulsUsiumaae) (One-way ANOVA) ‘ll’f)\iﬂWiﬁ‘]JEE‘]JLl“]J‘]J

@i Suunawanun Ay

amils Hr SS df MS F Sig.
mlsilsau
anzfihnmedoundas | szudungu | 2278 3 759 | 1.853 | .138
molungu | 113.150 | 276 410
37U 115.428 279
angfimananilaoy | szudngy | 1.664 3 555 | 1128 | 338
melunqu | 135756 | 276 492
37U 137.420 279

[ @ 1%

“WgdAyNNanaNIzay .05 s AYNNIIANIZAY .01 ***1sd Ay IadanIzay .001

A a o = U A v Y
1NATTINN 26 Llﬁﬂ\‘lwaﬂ”lﬁ')kﬂi?%ﬂﬂ'NiJLL‘]Jﬁ‘]_Ii'JUVHQLﬂfJ'J"U@Qﬂ"ImﬁEJﬂ']iﬁ‘Ug
sUnuunnzdi Suunawaounwanse W yaansmeuiauasuasdguidaoiunin

ausauanany Imssudsuuuunnzdiin hivanaiai

AUNATIUA 1.1.11 YAaInIMALIaUATUATUTN 05 13UADULANAIN U

IS 12

imssuizduuunnzdiuandian

I o [ a A

HIYENAADVANNATIU YA INTINAVIAUATUATIFUNT D93 1A ULIANA 1A Y

= v Y Y o A Y o = Y o A
Nﬂ?ﬁiﬂgzﬂLLUUﬂTJgEjU'] o ﬂT?%EquﬂWﬁlﬂaﬂuuﬂaﬂ LlﬁgﬂT'JgQUWﬂWillﬁﬂlﬂaﬂu

' @ A ] a 4 = o dy
uanaanuKse 1 TaemsimseianundsUsiunafed (One-way ANOVA) Adil
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A a o = v Y
A1519N 27 Misaasizvanuuldsdsiumanen (One-way ANOVA) ‘ll’f)\iﬂWiﬁ‘]JEE‘]JLl“]J‘]J

A Suunaudasiuaou

amils Hr SS df MS F Sig.
mlsilsau
anzfimedoundas | szudungu | 1737 5 347 837 | 524
molungu | 113.691 | 274 415
37U 115.428 279
angfihmsnanfaoy | szudungy | 1.568 5 314 633 | 675
Mmelunqu | 135852 | 274 496
37U 137.420 279

[ @ 1%

“WgdAyNNanaNIzay .05 s AYNNIIANIZAY .01 ***1sd Ay IadanIzay .001
A a o = U A v Y
1NA13190 27 HAAINANIIIATIEHANNLUTYTIUMAUABIVIANRAENITTUS
sdsuuaMzdh Suunawdas1du@eou wud1 YyaansmauIauasuAsUguniions
a A 1 [} =1 v Y Y o 1 1 [}
RuApuuanany Umssudluuunnmzdihluuanaianu
AVVATIUN 1.2 AUANHULAIUYANAVDIYAAININAVIAUATUATUTUIANAIAY
@ @ 4 1 o
MU TausITNeInmMILANA 1Y
AUUATIUN 1.2.1 yaansmAuIaunsuaslgy mAuana1eiu In1ssudiaisssu

QU

J 1 @
DIANIILUANA NN

e

AidenadouduuAgIu YyaansmaIauasuasguatimeana1eny in1ssug

e

@ J @ J @ J o J
gﬂgmuawuﬁimammi ﬁ@ ’NM‘Ll‘ﬁiillENﬂﬂ'liﬁﬂ’]elmgﬁ%}%?ﬁiiﬂ AAUTITUDIANIT
v 3 [ \ @ J @ oszl @ 1 @ 1
aﬂymzmsu—gﬁaﬂm uamwu‘ﬁimmﬂmsaﬂymzmm—ﬁ)n%}nummﬂﬂuw%"lm Tag

a L= 1Y dy
NTAUATIEHAIN (t-test) AU
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M50 28 MInfSeuiouanuANA1UBINITUS TANFTINEIAMT Suuna A

INE
s ¥1¢ (n = 98) HAY4 (n = 182) t sig.
X S.D. X S.D.

JAUTITUOIAMTAN YL 3.67 51 3.70 65 -461 | .645

9 4
A5
S AUFITUOIANIANH U 3.64 36 3.63 51 223 824
AI5U-1N oY
AUTITUDIANMIANHAE 3.33 54 3.22 61 1.440 | .151
o’/' [ Y 9
A951-N17517

[ v o [ o 1%

“WgdAyNNanaNIzay .05 s AYNNIIANIZAY .01 ***1sd Ay IadanIzay .001

INATTNN 28 LlﬁﬂﬁWﬁﬂTi%!ﬂiWZﬁlﬂgﬂULﬁﬂ‘UﬂQTNLmﬂﬁhﬂﬂl@ﬂﬂﬁ%ﬂ%ﬁjﬂlu‘ﬁiiu

QU

4 o 1 1 1 o o
BIANTT ILUNATUINA WU uﬂﬁ"lﬂi!“lflﬁﬂTQHﬂiuﬂﬁﬂﬁuﬁﬁLWﬂlmﬂﬂ%ﬂﬂu ﬁfﬂﬁﬁ‘ﬂij

@ J 1 1 o
'Jﬁllu‘ﬁﬁiuf]ﬂﬂﬂWﬁlliJLMﬂﬂNﬂu

AVUATIUN 1.2.2 YaansmAUIauATuATgY o1guana1eiu Imssuiimusisy

QU

DIAMITUANAITU

e

AidenadeuduuAgIu YyaansmaIauasuaslguiiotguana1eny in1ssug

e

@ J @ J @ J o J
gﬂllﬂﬂﬁﬁlu‘ﬁﬁiuﬁlﬂﬂﬂWi ﬁ'@ 'NJJUTT???J'ENﬂﬂ'liﬁﬂ‘]slmgﬁ%}'l\iﬁiiﬂ AAUDITUDIANIT
v 3 [ X @ J @ nszl @ 1 @ 1
aﬂymzmsu-tﬁeam Llﬁg'JiFJl‘l.l‘ﬁiiiJ’E]Qﬂﬂ'liﬂﬂ}lmgﬁx‘lﬁﬂ-ﬁ??%??&tﬁﬂ@ﬂﬂﬂﬂﬂ?@l’lm Tag

a 4 ~ (% dy
MIAATIZHANULLTUTIUNIUAYY (One-way ANOVA) Al
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1 a L4 @ @
A15199 29 MsAATIZHANNLYsUsIUNIaRY? (One-way ANOVA) ‘ll’t’)\iﬂ?ﬁiﬂ%}'llﬁluﬁﬁﬁil

U

PIANT SWUNAWDTY

UHAINNIN
amils SS df MS F Sig.
uilsiaau
TAUTITNOIRMIANEAY | 5THINNGY | 1.738 3 579 | 1572 | .197
afaassn molungu | 101.766 | 276 369
59U 103.504 | 279
JAuBITNEIAMIANBAE | STHINNGN | 1.347 3 449 | 2,088 | .102
Mu-Reen melunqu | 59381 | 276 215
37U 60.728 279
JAUTTINOIRMIANBAUE | 5YHINQY | 1.516 3 505 | 1.449 | 229
Msu-Anin molungu | 96228 | 276 349
59U 97.744 | 279

[ @ 1%

“WgdAyNNanaANIzay .05 s AYNNTIANIZAY .01 **1sdAyNIadaNIzay .001

g

~ A 4 = 1 A v 9
1NN NN 29 L!,’ﬁﬂ\1Nﬁfﬂi’JLﬂiW%’I’Tﬂ'J'llILL‘]Ji‘LIﬁ’Ju‘VI1\1Lﬂﬂ'ﬁl@\3ﬂ1lﬂﬁElﬂ'lii‘]Ji

U

FAUTTTUIANT TWUNAIWBIY WD YaaInsmaIauasuaslguilonguanaiaiy

E]

1mMssuTausssnesans hivanaiam

AuNAgIUN 1.2.3 yaanamauiauasuaslgy szAUMIAnyIAnA 1N U

IS) 7 g

ImssudiausssnesnmsuanA1aiy

[

AivenadouduuagIv Yaansmautauasuaslgui seaumsAnuanaaiu
Y

[

o ¢ o s o ¢ o s
3dJﬂ'li3U§§ﬂllﬂﬂ’)ﬁﬂﬂ‘ﬁiil@\1ﬂﬂ1§ ﬁﬁ) AANUTTIUDIANITANHUSTINWNATIA IAUDTITTUDIANIT
Y

v [ X @ J @ qsal @ 1 @ 1
ﬁﬂ‘]&lmgﬁﬂﬁﬂ-Lﬁ@ﬂ‘KW ngﬁlﬁlu‘ﬁiillﬁlﬂﬂﬂ'liﬂﬂ}lmgﬁx‘liﬂ-fg{'I”J%}TJLLG]ﬂGHQﬂ‘Llﬂgﬁ)Vl?J Tag

a 4 ~ (% dy
MIAATIZHANULLTUTIUNIUAYY (One-way ANOVA) Al
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1 a L4 @ @
A15199 30 MsAATIzHANNLYsUsIumaRe) (One-way ANOVA) ‘ll’t’)\iﬂ?ﬁiﬂ%}'llﬁluﬁﬁﬁil

U

f]\iﬁ’ﬂ"li aﬁmuﬂmmzﬁumiﬁﬂm

UHAINNN
fmls SS df MS F Sig.
milsisau
TAUTITNOIRAMIANEAY | ¥HINNGY | 5.197 3 1.732 | 4.864** | 003
afaassn molungu | 98307 | 276 356
39U 103.504 | 279
JAUBITUOIAMIANBAY | TTUINAGY | 2.160 3 720 | 3.392% | 018
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