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55603318: MAJOR: PUBLIC ADMINISTRATION
KEY WORD: LEADERSHIP STYLES/ ORGANIZATIONAL CULTURE/
SUPERVISORY TRUST / ORGANIZATIONAL TRUST
SUTTANA SOONTORNSATIT: THE RELATIONSHIP BETWEEN LEADERSHIP
STYLES, ORGANIZATIONAL CULTURE, SUPERVISORY TRUST AND ORGANIZATIONAL
TRUST OF STAFF IN NAKHON PATHOM MUNICIPALITY. THESIS ADVISOR:
ASST.PROF.CHALERMCHAI KITTISAKNAWIN, Ph.D. 190 pp.

This research investigates ( 1) Leadership Styles, Organizational Culture,
Supervisory Trust and Organizational Trust. ( 2 ) Compare the difference personal
characteristics with Leadership Styles, Organizational Culture, Supervisory Trust and
Organizational Trust. (3 ) The Relationships between Leadership Styles, Organizational
Culture, Supervisory Trust and Organizational Trust. (4) Factors influencing Supervisory
Trust. (5) Factors influencing Organizational Trust of staff in Nakhon Pathom Municipality.
Inventories were used in this research. The data was conducted by collecting 280 samples
from the total population of 797 people. The statistics used in this research: Frequency,
Percentage, Means, Standard Deviation, t-test, One-way ANOVA, Pearson’s Correlation and
Stepwise Multiple Regression Analysis.

Finding are as follows: (1) Staff has high level of understanding in Transformational
Leadership, Transactional Leadership, Constructive Styles, Passive/Defensive Styles,
Supervisory Trust and Organizational Trust. Moderate level of understanding in
Aggressive/Defensive Styles. (2) The difference staff’s personal characteristic i.e. Government,
perception of Leadership Styles, Organizational Culture, Supervisory Trust and Organizational
Trust will be different. (3) Organizational Trust has a relationship with Transformational
Leadership, Transactional Leadership, Constructive Styles, Passive/Defensive Styles and
Supervisory Trust but there is not relation with Aggressive/Defensive Styles. (4) Factoring
influencing Supervisory Trust were Transformational Leadership and Constructive Styles
(R2 = .197), significant .01. (5) Factoring influencing Organizational Trust were Constructive
Styles, Supervisory Trust and Transactional Leadership (R = .527), significant .001.
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