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 This independent study aimed to develop one-stop-service website for 1) Locus 

Telecommunication Inc,Ltd. and 2) to find out the customer’s satisfaction towards using the 

website. The instruments were 1) a form of structured interview, 2) a one-stop-service website, 

and 3) a questionnaire of satisfaction towards using the website. The research procedures included 

that data were collected through using checklist and rating scale and then analyzed in terms of 

frequency, percent, average mu ( ), and standard deviation ( ). The study sample, by which 

drawing one from each project, consisted of 30 customers’s who project managers under the 

company were.  

 The study results were found that 1. there were 3 dimensions in the one-stop-service 

website for Locus Telecommunication Inc,Ltd. including 1) the design dimension , 2) the content 

dimension , and the marketing dimension. As for overall dimensions, the customers’ satisfaction 

was at the high level ( = 4.13, = 0.689).  
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