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52601741 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORDS : DRIVING FORCES IN WORKING / PERCEPTION OF ORGANIZATIONAL
JUSTICE / ORGANIZATIONAL COMMITMENT / ORGANIZATIONAL
CITIZENSHIP BEHAVIOR
SIRINAT TAMWONGWAN : THE INFLUENCE OF DRIVING FORCES IN WORKING,
PERCEPTION OF ORGANIZATIONAL JUSTICE AND ORGANIZATIONAL COMMITMENT
AFFECTING  ORGANIZATIONAL  CITIZENSHIP BEHAVIOR. THESIS  ADVISOR

VIROJ JADESADALUG, Ph.D. 135 pp.

This thesis was a survey research. The objectives of this thesis were to study the influence
of driving forces in working, perception of organizational justice and organizational commitment
affecting organizational citizenship behavior. The sampling group consists of 300 employees
in a company in Prachinburi personnel. Data was collected by using questionnaires which consisted of
driving forces in working, perception of organizational justice, organizational commitment and
organizational citizenship behavior. The analyzing statistics comprised percentage, frequency, mean,
standard deviation, correlation analysis, multiple regression analysis and simple regression analysis.

The research revealed that the majority of the respondents was female personnel, 20-25
years of age, a Bachelor’s degree holders, under 5 years of work experience, income more than 30,000
baht. Their driving forces in working, the perception of organizational justice and the organizational
commitment were overall at a moderate level. The organizational citizenship behaviors were overall at a
high level. The results of hypothesis test revealed that the driving forces in working were positively
correlated to organizational commitment and organizational citizenship behavior at 0.05 level.
The perceptions of organizational justice were positively correlated to organizational commitment and
organizational citizenship behavior at 0.05 level. The driving forces in working and the perception of
organizational justice were positively correlated to organizational commitment at 0.05 level.
the organizational commitments were positively correlated to organizational citizenship behavior
at 0.05 level. Finally, theoretical and managerial contributions are provided and suggestions for further

research are introduced.
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