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52602331 : MAJOR : ENTERPRENEURE
KEY WORDS : SERVICE SELECTION / HEALTH CHECK UP / BNAPHAEO HOSPITAL
(PUBLIC ORGANIZATION)

SIRICHAI BUDEESEE : THE INFLUENCE FACTORS OF USING HEALTH
CHECK UP SERVICE AT BANPHAEO WELLNESS CENTER, BANPHAEO HOSPITAL
(PUBLIC ORGANIZATION). INDIPENDENT STUDY ADVISOR : ASST. PROF. PRASOPCHAI
PASUNON. 111 pp.

The objectives of this research, namely the study of factor affected selection of
medical check at good health center, Banphaeo Hospital (Public Organization) by collection of
data from specific sampling of users, who are coming for medical check at good health
center, Banphaeo Hospital (Public Organization), Samut Sakhon Province, the random of
specific sampling, the number of 334 people. Instrument used for the research, namely
guestionnaire, data analysis by SPSS computer program. Statistics used for data analysis,
namely frequency, percentage, average, diversion standard, t-test, F-test, LSD and
correlation coefficient, statistical significance at the level of 0.05. The results of research are
found as:-

1. Majority of users are male at the age between 41-50 years, marital status as
married, educational level of bachelor degree, occupation as employee of state enterprise,
average income as 10,000-20,000 bahts per month. Majority of expenditure per month is
between 20,000-30,000 bahts, entitlement of right for reimbursement of medical cost, majority
of payment method on medical cost is by cash and majority of users are residing at Banphaeo
District Area.

2. Factor affected the selection of medical check at good health center, Banphaeo
Hospital (Public Organization). According to service marketing factor, users are significantly
aimed at the consideration of all 7 factors at a high level in the following sequences:-

1.In the area of quality or benefit derived from physical service (X =3.92 S.D. = 0.58)
2. In the area of product and service (X =3.88 S.D. = 0.63) 3.'In the area of process of service
(X '=3.82 S.D. = 0.62) 4. In the area of personnel providing service (X =3.80 S.D. = 0.60) 5. In the
area of price (X =3.79 S.D. = 0.65) 6. In the area of place or way of service (X =3.73 S.D. = 0.70)
and 7. In the area of promotion for providing of service unit (X =3.72 S.D. = 0.64)

3. Factor of quality and development of hospital quality, users are significantly
aimed at the consideration of all 7 factors at a high level in the following sequences:-

1. In the area of medical treatment for patient (X =3.93 S.D. = 0.52) 2. In the area
of patient entitlement and organizational moral (X =3.91 S.D. = 0.47) 3. In the area of
treatment standard and professional morals (X =3.90 S.D. = 0.48) 4. In the area of intention
for development of hospital quality (X =3.84 S.D. =0.56) 5. In the area of process of quality
(X =3.82 S.D. = 0.41) 6. In the area of resources and management ( X =3.81 S.D. = 0.49)

4. Analysis on data of individual users, who are coming for medical check at good
health center, Banphaeo Hospital (Public Organization). It is found that age, sex, occupation,
marital status from different selections of medical check are not different, in the part of
education level, income per month, monthly expenditure, entittement of medical cost, method
for payment of medical cost, treatment and place of residence, which are different, having the
selection for use of medical check are different at significant level of 0.05

5. Test on relation between quality and development of hospital quality, it is found
that in the area of intention for hospital development and factor on marketing service in the
area of product and service is the most relation. The relation between quality and development
of hospital quality, in the area of standard treatment and professional morals with factor on
marketing service in the area of price is the least relation.
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Reliability Statistics

105

Cronbach's
Alpha | Nof ltems
0.969 69
|tem-Total Statistics
ScaleMean | Scale  Corrected ' Cronbach's
if ltem | Varianceif | Item-Total Alpha if Item
Deleted |Item Deleted Correlation |- Deleted
Munanfamuazusms (Product)
L quammsSow (msasaesnulsa) 2505333 | 521706 -0.107 0.969
2. uFmIasnsnm lasunndimmne 2495333 | 518.051 0.050 0.968
mansennuwndiauianels
3. Usmsmumswena 249.6000 | 514.731 0.176 0.968
4, vSmsduenmsd asdden 249.4000 | 507.972 0.39 0.967
Yaeiz nazdnsizving
B. AnwAsuduvesn uaznydua | 2497000 | 509.321 0.296 0.968
nMTINNG
6. AnwasuBIMvouATeaiiouNNd 2499000 | 506.783 0479 0.967
uazgilnsaintamsunnd
[, IMsAAMINKANITINEINAINT 2496333 | 502.654 0.551 0.967
M
8. anwgmmuazuypdduiusves 249.7000 | 510.838 0.299 0.968
Fwihiazunng
9. nail¥asiauazsonssnsasie | 2495333 | 505.154 0.483 0.967
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ScaleMean | Scale  Corrected ' Cronbach's
if ltem | Varianceif | Item-Total Alpha if Item
Deleted |Item Deleted Correlation | Deleted
10.msldswuziiwazdodfiaauain | 2495333 | 505.982 0452 0.967
Fwihiuazunnd
11 msrumssusesnnasgiv 249.7333 | 501.375 0.589 0.967
Tsanenvna Taetithenaaaliiiiu
Faru
ausan (Price)
L Asmsasnnsndue 249.7667 | 507.357 0452 0.967
2. menvsenyiusimamsunnd 249.8067 | 506.602 0.498 0.967
3. AMATNAY 1FU ATINAA 249.8067 | 502.878 0.585 0.967
Ylaane onmsd
4, asssuilenluiusesunndvse 249.9000 | 506.507 0.490 0.967
luaulsznu
5. anuasudiuvesen waznydua | 2498333 | 503316 0.581 0.967
NMTINNG
duamuinierdesmsliusms
(Place)
1. fafideazaindemsauma 2497000 | 508.562 0.350 0.967
2. fveasaiiioane 2502333 | 518323 0.001 0.969
3. evmsaouiiazein 2497667 | 500.185 0.614 0.967
4, fianuilaeasiy 249.8000 | 502.924 0.5 0.967
5. msanuAsanIUfidIsNy 249.7667 | 495,357 0.723 0.966
6. fszuumsoramermanielu 249.8067 | 495913 0.777 0.966
015 iia
7. flaowiiiain uazifesensavecna | 2498000 | 494,855 0.780 0.966
NBIND
8. Wouhaverauaziiiene 249.8333 | 497.040 0.693 0.967
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ScaleMean | Scale  Corrected ' Cronbach's
if ltem | Varianceif | Item-Total Alpha if Item
Deleted |Item Deleted Correlation | Deleted

0. fideSImIBANUATAINDUFU 249.7000 | 500.493 0.639 0.967
$1UNBVDI DUADT LA WIAUHY
Ine Hruemmms

MUAAAIUNIIAHINBUIMS

(Promotion)

1. msTamanuazdszanduiuslude | 2499000 | 505266 0.542 0.967
a199) 11 the T1aa weusiv Tus
$25 uosa Iny wilsdonun 7o
AU

2. msldauaauAdINFnUns 250.0333 | 509.344 0.322 0.968
T3anenuia

3. MIATINGUMNI IR 249.6333 | 502,557 0.555 0.967

4, Tsawennaiidiusawlunanssy 249.8333 | 502.282 0.564 0.967
NTIAY 1FU N1300NHIUITY
wennandeni misaeusuly
ANENIIHING MIIANINTTY
A4

duyamnsiiliusms (People)

L wwndiianuianudiungluns 249.7667 | 498.185 0.746 0.966
AIIINHN

2. funndwenunanaziimihiines 249.8333 | 497.937 0.719 0.966
UINIAADAIAI

3. anunszieseiumaonlalaves | 249.7333 | 493.651 0.796 0.966
Swhiuazumng

4, anwgmwiazuybdduiusves 249.7000 | 493.941 0.752 0.966
Wwihiazunng

5. nail¥asiuazsenssnsasae | 2497667 | 492047 0.830 0.966
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ScaleMean | Scale | Corrected | Cronbach's
if ltem | Varianceif | Item-Total JAlpha if Item
Deleted |Item Deleted| Correlation | Deleted
6. mslddwuziiwazdodiaan 249.8333 | 496.764 0.761 0.966
nndwihiazunng
1. msldduugthdwemmmdsns | 2499000 | 511.679 0.249 0.968
dunanmmierszleviildsuan
wImsmamanw (Physical Evidence)
1. Siuwuds naydydnuainaag 249.7333 | 503.306 0.642 0.967
mMadutazauiaeg u
Tsanenia
2. AnwdzeIaveseImMsanIui 249.6333 | 503.895 0.629 0.967
3. nSeailonemsunndiiuaie 249.5667 | 502.806 0.670 0.967
NBIND
4. ‘mazernvedniosile 249.7000 | 500,010 0.726 0.967
amunszuaumsinuIms (Process)
1. naiildlumssesunsnse 249.9000 | 503.955 0.488 0.967
2. funoulumsasin 249.7667 | 505.151 0.542 0.967
3. nailFumsenansiudon 249.8333 | 505.109 0.465 0.967
Herenie onasd
4, nanilFlumssesum 2499333 | 508.754 0.351 0.967
5. nailFlumssedrsziiu 2498333 | 508.764 0371 0.967
6. msldsudeyalsannunndnie | 249.7667 | 502.461 0.586 0.967
i
7. m3l&susuuzsiifertomsden | 2498000 | 504.234 0.561 0.967
8. msdnilsziauazmansavsuame | 249.8067 | 497.223 0.731 0.966
9. mslszaunusznianiieny 249.8000 | 501.683 0.663 0.967

1uTsanenuna




109

ScaleMean | Scale  Corrected ' Cronbach's
if ltem | Varianceif | Item-Total Alpha if Item
Deleted |Item Deleted Correlation | Deleted

winai L anujailumsiiann

AaMWIsaneIa

1.1 awunszAeseunazdale ves 249.6333 | 501.275 0.661 0.967
yaans luaanwmsuims
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