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49352302 : MAJOR : CONSUMER PROTECTION IN PUBLIC HEALTH
KEY WORD : PUBLIC HEALTH CENTERS

SILAWARA NUROT : INTENDED PERFORMANCE ENHANCEMENT OF
PHARMACY DEPARTMENT IN PUBLIC HEALTH CENTERS,BANGKOK METROPOLITAN
ADMINISTRATION. THESIS ADVISOR : YAOWALAK AMRUMPAIPh.D..84 pp.

The objective of this survey research was to study the actual performance and
intended performance enhancement of Pharmacy Department in Public Health Centers,
Bangkok Metropolitan Administration. The actual performance of Pharmacy services were
studied from reports of work records of Health Center fiscal year 2007-2008. Self-
administered questionnaires were used to collect data from 67 pharmacists. Additional
interviews were performed to 7 pharmacists. Frequency, mean, median, percentage were
used in this study

The analysis of performance of Pharmacy Department in 68 Public Health Centers
in fiscal year 2007 and 2008 was found that formulation and pre-packaging was the most
performed activities that passed the standard criteria, following by primary health care. The
majority of the samples was female (72.73%) with the aged between 31-40 years old
(52.73%), single (52.73%), received a bachelor degree (52.73%) with an experience in the
Health Center more than 15 years (32.73%). Most of pharmacists intended to enhance their
dispensing services, following by pharmaceutical cares as well as medical supplies
management and the pharmaceutical care, respectively. To develop the performance of
pharmacists in each Public Health Centers, they need some supports on 1)place, tools,
facilities, technical paper 2) manpower 3) budgetary 4) the work procedure and
administration. Further studies covering all stakeholders in Pharmacy service and work
development with knowledge sharing among pharmacists should be conducted.

Program of Consumer Protection in Public Health Graduate School, Silpakorn University Academic Year 2010
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