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45254205 : MAJOR : TEACHING ENGLISH AS A FOREIGN LANGUAGE
KEY WORDS : ENGLISH FOR HOSPITALITY / SPEAKING SUPPLEMENTARY EXERCISE/
MATERIAL DEVELOPMENT / ENGLISH SPEAKING FOR HOSPITALITY

ROOTJIPORN BUAKAEW : THE DEVELOPMENT OF ENGLISH SPEAKING

SUPPLEMENTARY MATERIALS FOR SECOND-YEAR HOSPITALITY STUDENTS AT

RAJAMANGALA UNIVERSITY OF TECHNOLOGY KRUNGTHEP. THESIS ADVISORS :

ASST. PROF. BAMRUNG TORUT, Ph.D., ASST. PROF. SA-NGIAM TORUT, Ph.D., AND

ASSOC. PROF. WATANA KAOSAL. 185 pp.

The purposes of this research were to develop and test the efficiency of
English speaking supplementary materials for second-year hospitality students, to
compare students’ English speaking ability before and after using the materials
constructed, and to study students’ opinions toward the materials.

The sample consisted of one randomly selected class of 26 second-year
hospitality students of Rajamangala University of Technology Krungthep PraNakhon Tai,
who were studying English for hospitality 1 during the academic year 2006. The
students studied eight speaking supplementary exercises, and did the English speaking
pretest and posttest. The duration of the experiment covered ten weeks.

The instruments used for gathering data were: 1)the English speaking
supplementary exercises and lessons plan; 2) a speaking proficiency indirect and
direct test, used as a pretest and posttest, and 3) a questionnaire on opinions toward
the English speaking supplementary materials.

The t-test was used to analyze the data in order to assess the students’
English speaking ability before and after using the English speaking supplementary
exercises. In addition, the mean and standard deviation of items were used to
evaluate the students’ opinions toward the eight speaking supplementary materials
constructed.

The results of the study were:

1) The average score of 8 English speaking supplementary materials was
76.88 percent, whereas that of the posttest was 66.80 percent. This means that the
English speaking supplementary materials constructed were of low effectiveness.

2) The students’ English < speaking ability after using the English speaking
supplementary materials was higher than before using the English speaking supplementary
materials constructed at the 0.05 level.

3) The students’ opinions toward the English speaking supplementary
materials were generally high.

Department of Curriculum and Instruction Graduate School, Silpakorn University Academic Year 2006
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