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RATCHANOK THONGNAMWON : STUDY ON ANXIETY LEVEL IN THE
PRE-OPERATIVE PATIENTS AT KRATHUMBEAN HOSPITAL SAMUTSAKORN .
MASTER’'S REPORT ADVISOR : PAGAMAS MAITREEMIT, Ph.D.75 pp.

The purposes of this independent study is to study on anxiety level in the pre-
operative patients at Krathumbean Hospital Samutsakorn by collecting the interview data
from 76 pre-operative patients of both out- and in-patients department who were admitted in
operation department at Krathumbean Hospital during November 2006 to December 2006.
The statistics used is a descriptive statistics showing percentage, average, standard
variation, one way ANOVA and t-test.

The results of the study on anxiety level in the pre-operative patients are that the
majority of the patients was in-patients (77.6 %), female (69.7%), more than 55 years of
age(32.9%). Most of these patients were employees(31.9%) and education level was primary
school level or below (50.0%) , no any financial problem with the expense of the operation
(98.7%), no surgical history (76.3%). They had no chronic illness (84.4%), and had one day
waiting for the operation (55.3%). They, mostly, got the information about the illness and the
operation (72.4%) mostly from the doctor (52.6%). They had the right to refund the health
expense from 30 baht health policy (68.4%). The cause of the operation was catalact
(25%). Sixty point three percent of them needed no special care whereas 30.3 % needed for
nurse care. The study found that there was 1 case (1.30 %) of the patient before the
operation that was in the obvious to severe anxiety level (average score is equal to 55.00).
This patient was 17 year old male employee with primary school education level or below and
got the appendix operation. He had no nho surgical history, no chronic illness, 1 day waiting for
the operation, paid for the expense of treatment but no any financial problem with the
expense of the operation. He also got the information about the illness and the operation from
the doctor. Comparing the anxiety level of the patients before the operation found that there is
a significantly difference(p<0.02) in internal factor, when comparing the average score of
anxiety level between in-patient and external factor about the expense when comparing the
average score of anxiety level (p<0.03)

The result can be concluded that ,every time, all the out-patients who are going to
have any operation should have been advised from nurses in the operation room for the what
they have to do before and after the operations. In every cases of the in-patients , they should
be visited before the operation to examine the readiness of the patients before the operation
and follow up after the operation to reduce the scare and anxiety while they are waiting,
during and after the operation.

Program of Social and Health System Management Graduate School, Silpakorn University Academic Year 2006
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dndlising 5 55.56 1988 | 535 | 28 | 73.69 | 23.30 | 5.00 | 16 | 84.21 25.44 5.40 9 90.00 2484 | 514 | 0 0.00 0 0 0 0.00 0 0
AMIANNIa
@mlees-1hunan 4 44.44 1589 | 427 | 9 23.68 750 | 1.60 | 3 15.79 4.78 1.02 1 10.00 276 | 057 | 0 0.00 - - 0 0.00 - -
IAUFA- JUII 0 0.00 - - 1 2.63 083 | 019 | © 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
qamnﬁfm 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
37 9 100.00 | 3577 || 9.62 | 138 | 100.00 | 3163 | 6.79 | 19 | 10000 | 30.22 6.42 10 100.00 27.60 | 571 0 0.00 - - 0 0.00 - -
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N) % mean S.d. N) % mean S.d. N) % mean | S.d. N) % mean | S.d.

Undalidsinganudaniia | 59 | 78.67 | 2426 | 554 | 0 0.00 - - 33 | 7858 |24.69 |5.69 |27 | 79.41 | 24.28 |5.74
@nifes-1unan 16 21.33 6.59 1.50 1 100.00 | 46.00 0 8 19.04 5.98 1.39 7 20.59 6.30 1.50

TATCCREITER: 0 [ 000 - = |0 | 000 = : v 238 0 075 | 007 0] 000 | - -

f:[ﬂiﬂﬂ‘ﬁ'ﬁ:fﬂ 0 0.00 X . 0 0.00 - Q 0 0.00 ) J 0 0.00 - -
5 75 | 100.00 | 30.85 | 7.04 | 1 | 100.00 | 46.00 | 0 | 42 | 100.00 | 3142 | 7.25 | 34 | 100.00 | 30.58 | 7.24
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N) % mean S.d. N) % mean S.d.
Undlidsinganudaniaa 16 76.20 2413 | 659 | 43 78.19 24.09 | 5.20
@ntfos-1hunang 4 19.04 6.03 164 | 12 21.81 6.72 1.46

AUFA- JULT 1 4.76 1.50 0.41 0 0.00 - -

qunniiqa 0 0.00 - - 0 0.00 - -
3 21 100.00 | 3166 | 864 | 55 | 10000 | 3081 | 6.6
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) % mean Sd. | (N) % mean S.d. N) % mean S.d. N) % mean S.d.
Unaldlsinganulaniag 31 | 7750 | 2337 | 6.03 | 28 | 77.78 | 2406 | 5.14 | 30 8333 | 2541 | 531 29 | 7250 | 2288 | 5.74
LSﬂﬁﬂﬂ-ﬂW‘uﬂaN 8 20.00 6.03 1.56 8 22.22 6.88 1.47 6 16.67 5.09 1.07 10 25.00 7.89 1.99
IAUTA- JUUI 1 2.50 0.75 0.20 0 0.00 - - 0 0.00 - - 1 2.50 0.78 0.20

qmmﬁqw 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
LY 40 100.00 30.15 7.79 36 100.00 30.94 6.61 36 100.00 30.50 6.38 40 100.00 | 31.55 7.93
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3ZAUANNIANNIIA 10NeN3 Wlouvsogd
8 T8 8 Tai'l&
N) % mean S.d. N) % mean S.d. N) % mean S.d. N) % mean S.d.
Und lulsinganudan 1 | 50.00 | 18.50 | 6.36 | 58 | 7838 | 2421 | 5.55 5 62.50 | 21.79 | 5.16 | 54 | 7941 | 2430 | 557
1A
@ntfes-1hunang 1 | 50.00 | 18.50 | 6.36 15, | 2027 | 626 | 1.44 3 37.50 | 13.08 | 3.09 13 | 1941 | 585 | 1.34
IAUFA- JULT 0 | 0.0 - - 1 135 1 042 | 0.09 0 0.00 - - 1 148 | 045 | 0.10
qmmﬁqw 0 | 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
39U 2 | 100.00 | 37.00 | 12.72 | 74 | 100.00 | 30.89 | 7.08 8 | 100.00 | 3487 | 825 68 | 100.00 | 30.60 | 7.01
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N) % mean | S.d. | (N) % mean | S.d. | (N) % mean | S.d. | (N) % mean | S.d. N) % mean | S.d.

Undlidsinganudanieaa | 39 | 75.00 | 2333 | 507 | 4 | 100.00 | 27.00 | 3.16 | 1 | 100.00 | 29.00 | 0 5 | 6250 | 21.88 | 7.43 | 10 | 90.90 | 26.85 | 5.25

anties-1hunaie 13 | 25.00 | 7.78 | 1.68 0 0.00 - - 0 0.00 - - 2 25.00 | 8.75 | 2.98 1 9.10 2.69 | 053

1AUEA- JULSY 0 0.00 - - 0 0.00 - - 0 0.00 - - 1 12.50 | 437 | 148 0 0.00 - -

qammﬁqw 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
pJer Y 52 | 100.00 | 3111 6.75 4 100.00 | 27.00.| 3.16 1 100.00 | 29.00 0 8 100.00 | 35.00 | 11.89 | 11 | 100.00 | 29.54 | 5.78
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FUAMIHIAA
sEAUANIANNIID Fdaian idinldRa AdaRmiiuvd AdadonIzan AdanaoaAN 1INt
(N) % mean S.d. (N) % mean S.d. (N) % mean S.d. (N) % mean S.d. (N) % mean S.d.
Unalidsinganuianiaa 16 | 9411 | 27.01 | 3.89 6 66.67 | 21.63 | 6.87 7 7000 | 2079 | 452 | 12 | 6316 | 2190 | 5.19 8 80.00 | 2528 | 6.15
@nies-Uhunans 1 5.89 1.69 0.24 2 22.22 7.21 2.29 3 30.00 8.91 1.94 7 36.84 12.78 3.02 2 20.00 6.32 1.54
uFa- JUUI 0 0.00 - - 1 11.11 3.60 1.14 0 0.00 - - 0 0.00 - - 0 0.00 - -
qmm*ﬁqa 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
37U 17 100.00 28.70 4.13 9 100.00 | 32.44 10.30 10 100.00 29.70 | 6.46 19 100.00 34.68 8.21 10 100.00 31.60 7.69
FTAUAIINAANNIIA RO ST idaidnsdouan 1dhaou nale AIfALAQN idanlavudoni
(N) % mean S.d. (N) % mean S.d. (N) % mean S.d. (N) % mean S.d. (N) % mean S.d.
Undlidsinganuianiaa 1 100.00 | 27.00 0 3 75.00 | 2175 | 3.96 0 0.00 - - 3 75.00 | 21.75 | 3.06 1 100.00 | 26.00 0
@nies-Uhunans 0 0.00 - - 1 25.00 7.25 1.33 1 100.00 23.00 0 1 25.00 7.25 1.02 0 0.00 - -
AuFA- U5 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
qmm*ﬁqa 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - - 0 0.00 - -
3 1 100.00 27.00 0 4 100.00 | 29.00 5.29 1 100.00 23.00 0 4 100.00 29.00 4.08 1 100.00 26.00 0
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AouN 3
=) = U ) U FAl
ﬂ]i!ﬂiﬂﬂl‘ﬂﬂ'ﬂﬁ%ﬂ‘ﬂﬂ?]&l?ﬂﬂﬂﬂ?ﬁmﬁﬂﬁﬂ')ﬂ
0 v oad gy
“l]“ﬂ!ﬂﬂ]ﬂﬂiﬁ]ﬂﬂ!ﬂﬂ?‘llﬂﬂ
=) = [ a [ P 1 1w 1

3.1 ﬂ'lﬁl‘].]iﬂllﬁ/]ﬂﬂﬁzﬂ‘ﬂﬂ'ﬂinﬁﬂﬂﬁ?ﬁﬂl@ﬂ@ﬂ?ﬂﬂﬂupi'mﬂ Gll’f]\ﬂﬁ\‘]WfJ']‘]J']ﬁﬂﬁgniJL!Uu
o @ a I Y <3| o
%']LLUﬂG]'IlI‘ﬂﬁmﬂﬂ'lﬂclu Naﬂ153!ﬂ§1$ﬁﬂlﬂﬂuﬁlﬂu@\1@1§'}\i 5

M 5 msnlSeuifisuanuuanauesszauanuIaniavesdilenourida  Suun

awilodenielu
AMIANN3Ia | Mmaan m
oadeunaly NUIU(AU) nagoy | p-value
mean S.d.
(n=76) t/F
Uszangile 2.32% 0.02
Athelu 59 31.76 | 7.81
Atheuon 17 2858 | 3.74
et -0.57 0.57
Al 23 30347 1 7.17
N 53 3135 | 7.27
Uszamsehdatingldsy -0.04 0.96
lsimerdauineu 58 31.03 | 7.47
YRR 18 3111 | 6.49
sz inlsniszdia 0.90 0.37
1l 12 32.75 | 7.02
Rty 64 3073 | 7.25
01 1.78 0.14
15-25 % 11 3345 | 9.65
26-35 % 21 2895 | 6.54
36-45 1 9 30.66 | 4.89
45-551 10 28.00 | 4.49
55 T3 25 33.12 | 7.59

* P<.05
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AMIANNgIa | Maon oy
todaunealy U AN) nagoy | p-value
(n=76) mean | S.d. t/F
915N 1.37 0.24
nuthu 14 31.00 | 6.61
INHATNITTN 2 37.50 | 7.77
FUSFMITFIANAD 6 26.66 | 2.80
STERR 25 32.12 | 7.84
Ave 8 32.12 | 495
ngne 0 0 0
Tildvihau 21 31.85 | 7.41
STAUMIANN 2.59 0.06
lail@sumsdnin 9 35.77 | 9.62
Uszaufnymieding 38 31.63 | 6.79
UsguAnN 19 3022 | 6.42
ayTayan 10 27.60 | 5.71
Usaanas 0 0 0
ganInlSyga3 0 0 0
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LY 1

1 k4
limeridauineutazfimerdauiudlediatios 1 ase lulinnuuanasiuednditodinn
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aad [ 9

neananszay  p 096  Fihehiilsadszdwanas dihelifiTsalszddr lifinnuuanag
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v A

nuedniisdwgynuananszay p 037 Wenlfeuiisuanuianivavesdilenourdn
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p 024 AihenouridnsznieszAuMIANYT

NNADANTEAY p 0.05

wun luianuuanaiaiuedia

ISTCY [

Hed gy

3.2 mafSeuiisuszauanuiannvavesdiieneuridaa  voalsaneranss ULy

suunauiladenmeuen

a g9 I @
Namsamswwmmﬁgmﬂummsn 6

MIni 6 manfSeufisuanuuanavesszauaNuIaniavedihenoudida Suun

auiadenieguen
AAnNIIa | maon m
adameuan UIU(AY) naaov p-value
(n=76) mean S.d. t/F
daymmldae -2.13% 0.03
lifitlaymn 75 30.85 | 7.04
Nianties 1 46.00-| 0
SZEZNMIOTUMIHIAA/ Y 0.50 0.62
1 u 42 3142 | 725
1NN 1 U 34 30.58 | 7.24
mM3lasudeyanourida 0.40 0.68
13314 21 31.66 | 8.64
A 55 30.81 | 6.66
Ailioyaneushia
uwnd -0.12 0.90
& 40 30.15 | 7.79
13314 36 30.94 | 6.61
We11a -0.63 0.52
& 36 30.50 | 6.38
1314 40 31.55 | 7.93

* P<.05
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ANIANNIIA | Aaon M
adeaeuen NUIU(AU) nageu p-value
mean S.d.
(n=76) t/F
ﬂld' vy \ T w
Anldvoyanaurida
10NAI 0.67 0.62
14 2 37.00 | 12.72
1014 74 30.89 | 7.08
d‘ A a
LW’E)uﬁﬁi’)iy'"I@ 1.40 0.19
14 8 3487 | 825
T4 68 30.60 | 7.01
anslumssnn 1.05 0.38
301 52 3111 | 6.75
dudana 4 27.00 | 3.16
NOINY 1 29.00 0
F15219U 8 35.00 | 11.89
senudny 11 2954 | 5.78
FUAVDINIHIAA 1.13 0.35
(Y] < 9 491
N"Iﬁﬂlaﬂ( ﬂaugua) 17 28.70 4.13
Waa 1dna 9 32.44 | 10.30
CREEVRIUTRETN, 10 29.70 | 6.46
SAADNTZIN 19 34.68 | 821
HFAAADAN K NDA 10 31.60 | 7.69
iAo UNE 1LY ] 27.00 0
L (] 91:3‘
NT@ﬂLﬂ‘iJ“]fﬂiJllelﬁJllﬁ!ﬁﬂu 4 29.00 5.29
dia e 1 23.00 0
Hdauagn 4 29.00 | 4.08
idaasudonn 1 26.00 0

* P<.05
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