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PUNNAWICH SHAKHAI': THE BALANCED SCORECARD MANAGEMENT AND
CHARACTERISTIC OF WORLD CLASS STANDARD SCHOOL UNDER THE SECONDARY
EDUCATIONAL SERVICE AREA OFFICE. THISIS ADVISORS: NUCHNARA RATTANASIRAPRAPHA,
Ph.D. And ASST. PROF.PRASERT INTARAK, Ed.D. 149 pp.

The purposes of this research were to determine 1) the balanced scorecard
management of world class standard school under the Secondary Educational Service Area
Office, 2) the characteristics of world class standard school under the Secondary Educational
Service Area Office, 3) the relationship between balanced scorecard management and
characteristics of world class standard school under the Secondary Educational Service Area
Office. The research instrument was a questionnaire. The sample were 28 world class
standard school under the Secondary Educational Service Area Office. The respondents were
schools director, assistance school director and 2 teachers total 112 respondents. The
statistics used for data analysis were frequency, percentage, arithmetic mean, standard
deviation and Pearson's Product Moment Correlation Coefficient.

The findings revealed as follows:

1. The balanced scorecard management of world class standard school under the
Secondary Educational Service Area Office as a whole and individual was at a high level,
ranking from the highest to the lowest mean as follows: learning and growth perspective,
internal process perspective, financial perspective and customer perspective.

2. The characteristics of world class standard school under the Secondary
Educational Service Area Office as a whole and as individual, were at a high level; ranking
from the highest to the lowest mean as follows: the quality system management, the world
class standard curriculum and instruction and the world citizen.

3. The balanced scorecard management and characteristics of world class
standard school under the Secondary Educational Service Area Office was correlated at 0.1

level of significance.

Department of Educational Administration Graduate School, Silpakorn University
Student's SigNatUre...c.cuiveeeiieeceeen Academic Year 2012
Thesis Advisors’ signatures 1. ... 2. e



AnRnssuUsZNIA

< 1 ¥ a

Inerfinusatuiditigaidied Tasldsueunganuaznistiendesteibean
919158 A3.4PUT SAuAsEUTEN 01915ETUSNY AIneinug §Raemans191se s Ustials
Jun§ing 019158 Ineinudian 019158 Asimun Teouendnd Usesrunssunns
aoUIneninug uazsesmans1anse ag.A3de Jurdns gmssnand Ansanliduine
Foraueuus naenauuiladeunnsese lumsanuiisenddl

YBUAMAMNDY AT.N1TA BUNIUUN WILaGe7 813uns wenddy AsaIssa
WUy N11MeY WA Taon Ansunfuiidsmgesaeiesiefion1siteluads
i uay fraemans1a1sd as.Und dansal 1sangsaa udy wanadeyalvudiga
YBVBUNTEAMEBI1UIENITITNTEU T uen1slsasey asdaeulvandy uazaHaeu
Jndn dafadinnuaiuiinsfnuidesune yviwilianusaiielunslideyadio
n535uet9ADs mamauamﬁq o dafinvusyailn nsudmsnsAng U 29 finee
Imaslanaenun

AmuAwazUsElenifiAnainine inusauil fivovensuiludsyrmszaavesin
3o Mdufairstinnazounnliundive a3 819158 uwaskiinszaamavinuiildilunis
MengrunsAnwuAgiIde Alderuisanuazaanludiuiieg uazaiaasuidslalnng
Woadsildniaqasluded





