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The research is The Social Construction of Meaning, Patterns and Process Saving of 
Customs officers. The objective of this study is to analyse The Social Construction of Meaning, 
patterns and process of savings by the customs officers, Klongtoey district, Bangkok.

This study is qualitative research with “Grounded Theory Approach” methodology; 
selecting for study areas by theoretical sampling to find one where is consistent with the 
objective and questions of the research, gathering the data by in-depth interview, observation 
and record, document and related research analysis, focus group discussion, and data analysis 
by interpretation. Main group of informant is a total of 20 assorted civil servants, government 
employees, permanent employees and temporary employees from the Customs Tariffs Bureau 
and the Human Resource Management Bureau.

The result showed that  
 1) The Social Construction of Meaning ‘Savings’ for the customs officers is 1. Personal 
future planning, as the result of behavior shaping by family 2. Retirement planning for mainly 
own financial stability 3. Income sharing for reserve fund in case of uncertainty 4. Hedging fund 
for profit and value adding of funds and properties 5. Savings for self and family’s security bond 
or inheritance  
 2) There are 2 patterns of savings; 1. Savings as a government-imposed mandate 
2. savings as desired.  
 Finally, 3) process of savings; 1. Process with savings planning and 2. Process 
without savings planning. 
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