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48256309 : MAJOR : COMMUNITY PSYCHOLOGY
KEY WORD : Quality Hospital Development / Knowledge of Quality Hospital Development / Opinions about
Quality Hospital Development / Working Atmosphere in the Hospital / Achievement Motive /
Role of Personnels in Quality Hospital Development.
PINNAT KAWEEKORN : FACTORS CONTRIBUTE TO THE ROLE OF PERSONNELS IN
QUALITY HOSPITAL DEVELOPMENT, COMMUNITY HOSPITALS IN NAKHON PATHOM
PROVINCE. THESIS ADVISOR : ASST.PROF.SOMSAP SOOKANAN, Ph.D., KAMOL PHOYEN, Ed.D.,

And ASST.PROF.SUREERAT BURANAWANNA. 166 pp.

The purposes of this research were : 1) to examine Knowledge of Quality Hospital Development,
Working Atmosphere in the Hospital, Achievement Motive and Role of Personnels in Quality Hospital
Development 2) to compare Role of Personnels in Quality Hospital Development as classified by gender, age,
working groups, duration of working in hospital, and training experiences and 3) to determine the Knowledge
of Quality Hospital Development, Opinions about Quality Hospital Development, Working Atmosphere in the
Hospital and Achievement Motive as the predictors of Role of Personnels in Quality Hospital Development.
The sample consisted of 263 personnels in community hospitals, Nakhon Pathom Province, derived by a simple
random sampling technique. Constructed questionnaires were used to collect data. The data were analyzed for
percentages (%), mean (i ), standard deviation ('S.D.), t-test, (One- Way ANOVA)-and the Stepwise Multiple
Regression Analysis .

The results of this research were :

1. The Knowledge of Quality Hospital Development, Work Atmosphere in the Hospital and Role
of the Personnels in Quality Hospital Development were at the moderate level, the Opinions about Quality
Hospital Development and the Achievement Motive were at the high level.

2. There were statistical different in role of the personnels in Quality Hospital Development when
classified by working groups, duration of working, and training experiences at the level of .05, and but
there were no statistical different when classified by gender, and age.

3. The opinions about Hospital Development, Achievement Motive predicted the Role of

Personnels in Quality Hospital Development at 33.1 %, with a statistical significance level of .001.

Department of Psychology and Guidance  Graduate School, Silpakorn University = Academic Year 2009
Student’s SIgNAtUre. ........ouvvuiieiiiiiei e

Thesis Advisors’ signature 1. .........c.ccoeveivennnen. 2 3
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3.511) 599901 dunngusnas LT MsuagnquAITnIAIUeIMIENs (X = 3285 1oy X =

3.040 91UA1A )

A a L4 A = ~ @
A3 1N 10 Llﬁﬂ\‘lﬂﬁ’llﬂﬂ%ﬁﬂ’JWiJLHJﬁ‘]Jﬁ’JHLW’E)HJﬁEJ‘UmﬂUUWUWﬂiHﬂW‘iW@IuWﬂmﬂWW

Tsawenuia Tsanennagusy Swdauastgy Siuunmunguilgiaay

unasnnumlsilsu df SS MS F
FEUINNQY 2 7.033 3.516 | 8.836*
melunqy 260 103.468 398

3 262 110.501

* P<.05

D.

=

INATNN 10 WU YAAINT 15anenayusy 3aniaunsilgy Aunguifiaau
)

uANANAY Bunumlumsianganmlsaneiasmna i ued v uisdAyn1ean

9

0 1 [ 1 A ] @ 1
05 JhmanaaeuaNuuana1uilus 109 Ineasvousvil (Scheffe) A1915199 11
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M3 11 1aaanslTaumeunuuana 1A IR sUNUINUBYAINT UM TN
AuamIsanenna lsanenaguey 9kdauasilgy Suunaiy

1 a wa S 1 a 1
nquilgiaanilusegdreisveuwwil (Scheffe)

NEUMINIAIY | NANMSAVNU | NGUMIDIATY
' a va [ a
ngu iR 813 UIM3 PMINENLIA

(X = 3.040) (X = 3. 285) (X =3.511)

NUAITNIATUSIUIENIS -

(X =3.040)
NUAITNIATULT NS 245 -
(X =3 285)
NRUATNARIUMINGTILIA AT1* 226% -
(X=3511)

* P<.05

VAT 11 WU HAMINAABUANVIANAI VNINVBAaINT TunIswenn
AuMNIsaneIa Tsanennayuey 19 iauasdguduunaungulfiaay wun yaains
A (A wa 1 a v ~, = 1
nlgiaanulunguasisdiumsnennna (X= 3 510 Junuimlumswenngunin

o w

Tsanennauananuyaainsnlfianulunguasnediuuims (X = 3.285) egralitiodnny

9

]
aad

NNANANITZAY.05 Tasnynanshdfiaaulungumsisdumswerunadivnumlumsweun
aunmIsaneuiannniyaansidgianulunquaisneduuims uazyaainsnyfiaau
Tunquarsnadiumswena (X =3 .511) HunumlumsiamnguamIsaneioiauanaianiy
A (A wa 1 a 9y o p—_— [} A v o W AaA o
yYaawnsnifiaanulunguaisnadiudiuigms (X = 3.040) od 1 lisd1AYNNadaNIzaAL.05
Taghynainsnlginaulunguamsnediumsnerunadivnumlumsiannaunmlsaweia

v k4
wnnnyasnsiiaaulungumsnedudiuaems veniulinuanuuandig
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MINAN 12 udaanay dIubeunuINAIIY AITEAY UNIMUBIYADINT TUMIWAL
AN I5aneIa Tsanenagury Janiauasdgy Iuunamuszeznai

giinaululsmenna

szeznafliRadulsamenna N X S.D. AL
1-59 50 3.201 535 1hunaig

6-10 1) 61 3.371 552 1hunan

11-15 1 51 3.365 576 huna

16-20 1/ 41 3.274 845 1hunas

21 T3 60 3.6074 | 6872 1unaig

VNATNN 12 WU NFUAIDINVDIYAAINT ITINSIYNFY T9nTauasigu nn
1 d’ a wvAa = d‘ 4 L}
¥eszeznamlinnululsamena taunasunuimlumsiannguaimlsaneruiaoglu
seauthunals Tasnquaee19yaaIng Isaneuiaguesy 19riauasdyy Alszoznan

a wvAa z \ = d?} S 1 d‘ v
Ugiaaululsanerua dwe 21 Jauld SaumdeunumlumsWannguainlsamwenanin
Nga (X =3.607)

A a L4 A = = @
AT 1NN 13 Llﬁﬂ\‘]ﬂﬁ’JLﬂS”I$Wﬂﬂmlﬂﬁ‘ﬂi’J‘LlLWfJL‘]JﬁfJ‘iJL“I/]EJUUV]UWVIiHﬂWiWGMuWﬂmﬂWW

a wvAa

Tsane1na Tsanennaguasy 39Iauaslgy Swunauszeznainljinau

TuTsanerna
uviasnNNulsdsiu df SS MS F
FLHINNQY 4 5.185 1296 | 3.176%
Mmelungu 258 105.316 408
FU 262 110.501

* P<.05

VNATNA 13 WU YAaIng Laanennagusy Jandauasdgy Alszeznan
Ugiaaululsamenauanaiaiu unumlumsianngunnsaneauananny 0613l

v o w AaA 2K o 1 I~ 1 Aan [
HITAUNNADANTEAY .05 ’N‘Vﬂﬂﬁ‘ﬂﬂﬁi’]‘]Jﬂ’NiJLmﬂ@]NL‘IJuSWEJﬂIﬂEJ’J‘TJEUE’NL%WLW (Scheffe)

A5 19N 14
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I o 4
neg MInadeuniueniusueanuulslsiu (Homogeneity  of
. 1 A (a wa J v 1
Variance) W11 anuualsisiuvesszaznamigianululsmenauanaiaiu (lusiany

Fhaeniusvesnnuusiso Haalidluldaudeanasvesnssii One - way ANOVA

MINN 14 1IN 3T sunsuANULANA YA R AILNUINYDIYAAINT TUMIHALN
AW Isaneuia Tsanenuiaguyy 1riauasdyy Swunmuszeznan

Ugtiaaululsmenadusogdreisveasvil (Scheffe)

svezna 1-51 16-20 1 11-15 1 6-10 7 21 Al
UftRady | (X=3.201) | (X=3.274) | (X=3365) | (X=3371) | (X=3.607)
Tsanenuia

1-5 1 -
(X =3.201)

11-15 9 165 092 -
(X =3.365)

6-10 U 170 £.097 .006 J
(X=3371)
21 3 3 407* 338 242 236 -
(X =3.607)

VINAITNAN 14 WU #ANITNAFOVANUUANAIN VNN TUMIHAIIAUNINUDY
1Aa1InT Isaneuiagusy aniauaslguiwunaiy szeznamilgiaaululsaweruian
HANANAY WU YAaINT Isane1iaguesy 19ariauaslgy alszeznaindgiaaul

9 E4 J—
Tsawennaaaua 21 Yau'lld HunumlumswannganwIsanervia (X= 3.607) uanaeny

aaa

A A (a wa = ~r I A v o w
‘]_Jﬂfﬂﬂi‘ﬂlligEJSZL'JﬁTTI‘]JQ‘]J@‘NWHlHIiQWfﬂ‘]ﬂﬁ 1-5 ‘]J (X= 3.201) DYNUUIFIAYNWNADAN

32A1 .05 Tashynains lsaneniaguyy 3ardaunsidgy alszeznamlgiaauly

Qsll 1 ddgl = % J A
Tsaweraaaua 21 Yyuld Junvmlumswaiguninlsaweruia vinniiyaainsni

d' a wAa = 09: 1 \
sroznanlguanululsmenina 1-59 ventiulunuanuuanaia
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A a d o Y 1 P (Y] Y
aouii 4  msInsznas laun anadineanumsiannganwlsenenia
AaNNAamUAMsTaNAMMWITINeIDIa ussenmanmsnaululsanegua
3 Qd d' o %
sazusagdlalddugnd Nenansanneunuinmsianngaumnlsaneuia
(v [ aaa d
vosynansulsanenagure dniaunsign laeldadninsizvimsoanes
NHQMMNAAUANNT YV IR SN U aNMS (Stepwise Multiple
Regression)
a v ¥ A o @ a < [
myaasiznatls anudinetumsiangunnlsimeuia aAnuAaRuaoNs
PR
NannganmIsamena usseimamsiiaululsaena vazusagalalddugninanso
RIBUNVINVBIYAAINT IUMIHAIAUMNTTINe I8 Tsaneagusy 39riauasilyy
aaa 4 o o @ @ { o .
Tagldadadnsizinmsnanosnyguadriduanudingvesdndsiiudrauns (Stepwise
Y
Multiple Regression) U518azideanans 1yl
a LRI a v o 7 ' ! @ @
4.1 mianzdamdulszanfanduiussening anudnernumsiauguaIn
a <3 1 o o
Tsangnna aAnvAaiudenINaganInIsaneuia ussemansiiaululsameinia

1 o Q( % =) tﬂl
naznsa l lddugns  desigazdealuming 15

{ a g1 A S o o d ' . o @
ATNA 15 uaaamMsuneHmaudseansandunussz i ﬂTmijkﬁﬂﬁﬂUﬂ"ﬁWﬁlui
a < 1 o
AUNNTIINGIID (X)) ANUAATUdoMINANAUNWIsTIneIEa (X))

" o Q(
vssemamsinululsmenuia (X)) uazusagalalddugns (x,)

fnils X, X, X, X, Y
1 1.000
X, -072 1.000
X, -055 | .450%* | 1.000
X, 106 | 433%% | 388%* | 1,000
Y 089 A486%* | 433%% | 457%% | 1.000

** P<.01

{ 1 v o d 1 o a o 1
NMITN 15 WUN ﬂ’JHJﬁllWu‘ﬁﬁ%ﬁ’)?\‘lﬂ?uﬂiﬂﬁigﬁ}’lﬂﬂumﬁ "l@sﬁm ﬂ'ﬂl]ij
{ [ @ a < 1 @
LﬁfJ'JﬂUﬂWiW%uWﬂmﬂTWIﬁﬂWﬂWUWﬁ ﬂ'Nilﬂﬂlﬂuﬂﬂﬂ'liWﬁlu']ﬂﬂ!ﬂTWTiﬂWﬂWU"la UITTUINIA

o W o Q‘{ 1 a <3 [ @
mannululsawerviavazusgalalddugnd wud anvudarudensWaInua N
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o | o = @ o &Y 1
Tsanentna ussermeamsiiaululsawenatazussgalalddugns Sanuduiusiu ogn
@ o W AaA Y] a < 1 @ @ @ 4
UedAYNIa@danIzay .01 TasnnuAaiuAsNINALIAAIN T5INeDIalANNTURUS
NNVINAY UITeIMansiIululsaneuamnniga ¢ = 450) tazussemeamsiiauluy
= [ o 4 o T a‘{sl ~
Tsangnnaiianuduiusnauaniuusegelalddugnivesinga (r=.388)

WeRinsananuduiutsznindulsdaszuazdulsammudn anudaiiuse
msanuamlsanea vssemansiiaulylsaeuanazusagelalidugnss
anuduiius fuunumyaainslumsiasnguamIsimea edndifeddyneadad
szdu.01 TasanuAafiudemaiangannIsamena danuduiusiuunuimyaainiluy
msfaunmlsanena mniiga ¢ = 486) wazussnmamsianlulsamena

v o Jdo [ !
ﬂ'J’]llﬁiJW‘L!‘ﬁﬂUUVIUWﬂﬂJﬂQuﬂﬁ’]ﬂﬁiuﬂ’lﬁWﬁJu’]ﬂﬂ!ﬂ’]WTﬁ\‘]Wﬂ1U1ﬁ ﬁ@ﬂﬁq@ (r=.433)

a d v 1 { % %
42 myuanzdans laun anudinerdumsiamauninlsanweiuia anw
a < 1 Y] o ]
AaruAeMINAIRUMN TIIne1uIa v3semamsiinululsaneiuia uazusagalaln
PEEK]
dugnd NanseinneunuImMMsannau M IsIneIuavedynains lulsaneuaguyuy

% [ % = d‘
waumﬂgu A5 1eaz100a TUA15 19N 16

MInf 16 wermamsansizraanls 1un anudifersumsianguamlsanena
anuAaiudemMIswannaunnIsamentna visemamsiaululsmenina
wazusagalalildugns Aaunsaituneunummsiannguamlsaea
voyAnns luIsanenagusu sandauasiyy Taeldadaimizinminanes

wygamuswuaudnyvesdlsiiiudaums (Stepwise Multiple

Regression)
aauvesn s R R’ | AdjR’ | R’change | b | Beta t
1. ANNAAITHAD 486 236 233 236 472 | 355 | 6.121%*
MINAHNYMMN

Tsanenina (X,)

2. usagaloleldugn® (x,) | 558 | 311 | 306 075 | 769 | 303 | 5.305%*

Constant (a) = -14.10 S.E = 9.838 Over all F= 108.915%%*

** P<.01
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1NN 16 wun dwlsiiszaniamlumsinesunumuesyaainslums

Y] 9 1 a < [ @ 1
WannaumuTsaneiwia laun anufamuaemsiannaunmlsanernia usegelald

]
v A

Fugnd TavarwdaiiudensiannnuamIsamennaldsumssadendhaumsidususui
1 auwnsainneunuImueaaains lumsiannganmlsaenina ladesas 23.6
usagaloliduant ifududsi 18sudhanmsdudidui 2 aunsafneunm
yoaynans lumsiaguamIsmeialddesas 7.5 Tasanudaiudemsianngaunin
TNwmmauazum@ﬂﬂﬁlﬁ’mm# ANIIDTINNIGUNLINYDIYAAINT IUNTWALIADAIN
Tsanena 1@ Sesaz 31.1
mJmsﬁ'§"umﬁmiwﬁmiaﬂaaﬂwuﬂmmuéwﬁ’ummﬁwﬁﬂﬂmﬁmﬂiﬁﬂwfh
qums hfeddyneadaiisedu 00l aunsadewiuaumsiinszinsaanesluglasuuy

a Yo dy
ﬂuuazﬂmmumm@u%mu

Tusilazuuuay

Y = -14.10 +.472 (X,) +.769 (X,)

Tuspzninnasg v

Z = 355(X)+303(X,)
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4 1 § o @ a < 1
AuAMITaNeIIa uazioAny111ANNEINeINUMINANAUA N TTINeIUTIa ANUAALAD
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NAINAADUNVINYBIYAAINT TUMITHAHIAUA N TTINEILIA TTINGIUIagUTY T3K IR
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Av K 9Y o a Y o dy a =1
M319099 latmuaauuagiu 1iasi 1) yaansluTsamenamsneuaziwan g Junumlu
MINANAUNNTTINGIVIALANANNY 2) YAAINT ITINe1IagusU 9 iauasilgy Nl
4 { Y o ' o o
dszaumsainmsineusuneadumswaunanimlsanemasanasuiiunumlunmswaun
AU M TIINEIIALANANAY  3) Yaains I Tsaneuanionganany Junuimlumswenn
AN IsaneIIauana N 4) yaains lulsanenaninguilfiinaunuanaesiuionuimly
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YszansflFlunsdne 18un yaanslulsmennagususmiaunsdgy (lag
Jisanyaansludumtagniieding) Swau s uve 1qud Tsanennavadswertfy
T59ane1UIaR N T5INe1U1aUATFoAS 159N01DIaa NI T5INe1uIaynsumMNa
Tsawenianeugy Tsanenaisauuas Tsswentiadumanay $1uau 770 au (§uusoio
yaansnndhegans amusmsiialuly Wa g Tsaneniayguyu Jandaunslyy nsngiau

2550)

e

Wolatmuaviangual0619 Taglda1319v09e1m (Yamane 1973 : 508-581)
Y

[y A

nizauanuFeuiovaz 95 vumanuamamaougegansonsyldiosaz 5 TAngualedia
9
yaans lulsanernayuyy Sendauasdyy 98 urs 11263 au 1§35msgquediadie

(Simple Random Sampling) 198350139URAINATY 263 AU 1YAAINT 11 T5aNe1ayN¥Y 991 TR

% 1

9
uﬂﬁ‘ﬂﬁh N4 8 LNY GIHJ%’TL!’J‘HﬂE]MGI’JfJEJ'N

Yy v ' v
=1 = =2 Jaw I

A A dAquy Ao < Yoo 9
Lﬂi@ﬂﬂﬂﬂi%iuﬂTﬁ'Jéﬂﬂﬂﬁ\TUL‘]J‘L!LL‘U‘UﬁﬂﬂﬂWNﬂEj?ﬂﬂﬁiTﬁﬂlumﬁ Iﬂﬂﬁj?fﬂﬂlﬂﬂ
) Y o ¥ Ay v a 7Y aa R
I3VIINUDYANIIAULD ngi‘nmi’JHaWQQ%TﬂLLUUﬁﬂUﬂTNNT?LﬂiT%WﬂJ@Hﬁ%”Nﬁﬂ@] Iﬂﬂclslfﬂ"l
Y 1 A —_— 1 A a J A = 1
79902 (%) AuRnY (X) TIUUVYAUVUNINTIIU (S.D.) WA1EHIYTeuneuANNLANA1
1 1w T 1 1 ' a 4 1 ' 1
TEHINNAUAIBYNN 2 N Iﬂﬂi%ﬂ?ﬂﬂﬁ@ﬂﬂ?ﬁ (t- test) AUATICHANTHUANANIEHINNQN

(4

A1981911NNI1 2 NgX Taemsnadounuus1lsIunaRe) (One-Way ANOVA) Haz A1
NI0ADBYINYAY (Multiple Stepwise Regression Analysis) muﬁﬁumma‘hﬁ'ﬁymmﬁmﬂiﬁ
ndaumaiemainlssasziamwisaiiuieunuimyesyaains lunmswagunin

Tsane1una Tsanennaguasu 39uiauasilgy

agulmamsIde
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nam3soagihilulszdudidn i
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1 9 9
1. mﬂms‘imswzﬁ%'mgamuuﬂﬂammﬂauﬁmmq c’ﬁmammuaaumuﬁmu

E] a

1 1 o ] [ I~ A o a I 1
263 AU WUMN ﬂqumaﬂnmummﬂmWﬂmyq 1UIU 226 AU ﬂﬂlﬂu%@ﬂa% 85.9 wasnqu

@ ] ' = 09// 1 =y dgl o a I Y T v
AIDIWAIUNINNBDIYAILLA 41 ‘]Jslll.!kl,‘ﬂ MUIUT6 AU Anusooay 28.9  UATNRNAIDY

a

1 S Z 1 a o [ '
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o 1 ' = A (A wa = dg/ o a g Y
G]'Jf’)Eﬂ\iﬁ'lullTﬂll53EJS’;L'J?H‘VIﬂQUﬁQWUElUIiQWEJ"IU”Ia 21 ‘ﬂsuullﬂ 11U 60 AU Al uSovas
1w v v 4 ! o o
228 wagnguAledndIuIndlszaumssimsinousuneIf UMM T5Ine1U1a

o a g 9
1UIU 245 aunalusosay 93.2
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2. mmi’ﬁmﬁumiﬁwmﬂmmwiﬂwmma ANuAA UADMIRAILNAMA W
Tsawenna wssemamsiaululsameuia usagalalddugni azumnnvesyaanslu
MINaAuNINITneIUIa T5aneaguyy Janiauasldyy wun

2.1 anwdiferfumswanngunmlsawenia  egluszduthunas o
yaa1ns dlua) S1uu 204 au TasAadludesas 77.57 mﬂuﬂmmﬁwm 1Y 263 AU

2.2 anuAaliudemMIwannaunInIsanetna agluszauuN (X =3.70)

2.3 p3snmamsiaululsawena egluszduihunans (X =3.56)

2.4 usagalolildugnd egluseduann (X =3.72)

2.5 Yyaans lulsanenuiagury Jandauasdgy Junumlumsdannaaunin
Tsawenna egluszduihunais (X =3.39)

3. msaangilSeufsuunuimvesyaains lumswauaaninlsaweruia
Tsanenayguyy Janiaunslgy il ﬂizﬁumin‘fmﬁlﬂammﬁmﬁ'umsﬁmmﬂmmw
Tsanenuaiienaiu o1y nquifdacy azszeznafivfsanululsmennafissiy nuh

3.1 yamnsluTsanenaguay Soauasiyy fdmaanaisuiunnly
mawannganmsawea lunana ey
32 yamnsTuTsanenaguay Sansauastgu fifdszaumsaimsiineusy

merfumsiannauInlsaneasanany Junuimlumsdannganinlsaneiuia

v
9 @ [

uANANNY  PdINTEdAYNNadaNIZAY .05  Tagnqualee19yna1ns Tu Tsane1unaguasy

v

t4

Tandaunsisy Aldseaunsalimsdneusunerdumsiannquaimlsineiuia Jnunde
unumlumsiannaun mIsane1iawnnil (X = 3.415) ngualedayaains lulsane1uia
%] @ A 1 Y v L4 =y A @ @
guyu dndaunsdgy flimeldasudszaumsainsdneusuferdumsiauinunin
Tsangnna (X =2.852)
3.3 yYAaIns lulsanenayusy J9niauaslyy ueguanatuuunumly
mswagun I Isawe1ualuuanaieiu

3.4 yaans luTsanennagury 39riauasdgy nnguiianuuana1eny
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n

Bunumlumsianngun M IsameIauana iU NTsdIAYNIIadaNIZAY .05 Tagngy

o

=

f19819U931AA1INT I5ane1agury Jandauasilyy alyeainsnlfiaaulunguaisne
aumsweria  (X= 3.510) Junumlumsiawiauninlsaneruianinniiyaainsi

Uguaanulunguaisneduusms (X = 3.285) sgniitiodiyneadanszau .05 uazynains

A (A wa 1 a vy ~, = o
VITJQTJ \ﬂuﬁluﬂ@]ilﬂ’]ﬁﬂﬁ]ﬂ’]uﬂ’]ﬁWﬂ1U’]ﬁ (X=3.511) 3J‘U°|/]‘UTVIGluﬂ’]ﬁwwuqﬂmﬂTWIﬁ\iWﬂ']‘U']ﬁ
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1 v 9
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Richardson’s Method) Tagldgasmswiaianudeiy dail

gas Kr20 r+|=[ n }{l—qu}

n-1 st?
= o 9y
n EVREE UIUTO
P IGREGR dadruvesauiignluudazdo
q WD dadruvesnuiiialuuaazde = 1-p
=2 :/l v
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29 1.27

_103 /2201
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rtt =0.7416



RELIABILITY ANALYSIS

Item-total Statistics

Al

A2

A3

A4

A5

A6

A7

Al2
Al13
Al4
Al5
Al6
Al7
Al19
A25
A26
A29
A30
A31
A32
A34
A35
A36
A38
A39
A40
A4l
A42
A46
A47

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if ltem
Deleted

114.4000
114.4000
114.4333
114.5333
114.4667
114.4667
114.6333
114.4667
114.5667
114.9000
114.7333
115.1667
115.1333
114.7667
114.5667
114.5667
115.5000
114.9333
115.0333
115.1000
115.0000
114.6333
114.6000
114.6667
114.7333
114.8333
115.4333
114.8667
114.3667
114.4000

.9728

30.0

- SCALE (ALPHA)
( M uAALRUAaNITWIUIAUATWITIWENLNR )

Scale Corrected
Variance Item-

if Item Total

Deleted Correlation

252.0414
256.8000
253.9092
256.7402
252.3264
256.7402
255.4816
254.6713
251.6333
246.0241
249.0299
250.3506
251.3609
246.0471
254.1161
256.0471
252.0517
251.3057
249.8954
250.9207
253.1724
254.9989
254.0414
256.9195
252.7540
250.6954
247.6333
245.6368
254.3782
256.7310

.7283
.6694
.7058
.6158
.7388
.6385
.6325
7446
.8254
.7950

.7163
7732
.7328
7764
.7070
.8398
.7662
.7845
.8124
7122
.6793
7114
.7330
.6414
.7873
.7586
.7887
.7860
7175
.6731

Alpha
if ltem
Deleted

.9719
9722
.9720
9725
.9718
9724
9724
.9719
9714
.9716
9721
9716
9719
9717
.9720
9716
9717
9716
9714
.9720
9722
9720
9719
9724
9716
9717
9715
9717
9720
9722

N of Items = 30
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- SCALE (ALPHA)

( ussenadnsvindululsewening )

Item-total Statistic

Bl

B2

B6

B7

B8

B9
B11
B13
B14
B15
B16
B19
B21
B24
B25
B27
B28
B29
B30
REB3
REB12
REB17
REB18
REB23

Scale Scale Corrected

Mean Varince Item Apha
if ltem if Item Total if ltem
Deleted Deleted Correlation Deleted
85.09667 81.6885.6070 .9163
85.800083.2690.6124 .9159
85.833383.5920.6699 .9150
85.566784.6678.6673 .9154
85.566784.9437.6406 .9158
86.200084.4414.5382 9174
86.300084.7000.4111 .9209
85.766784.9437.6553 9157
85.666784.2299.7478 .9143
85.700085.8034.4597 .9188
85.900085.3345.4977 .9181
85.766786.1161.3786 9208
85.700086.6310.5435 9175
85.933387.3057.4580 .9187
85.700084.4931.6843 9151
85.900084.0931.7233 .9145
85.733388.9609.4014 .9196
86.000085.0345.5959 .9164
85.666787.3333.6033 9174
86.000083.4483.6774 .9148
86.000084.4828.4732 .9190
86.500085.0172.4042 .9209
86.000084.0690.6243 .9158
86.400084.0414.4980 .9158

Reliability Coefficients

N of Case = 30.0 N of Iltem

Alpha = .9204

= 24



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean
if ltem
Deleted
C1 62.0000
C2 62.3333
C3 63.2333
C4 63.1667
C5 62.3333
C6 62.9667
C8 63.0000
C12 62.4000
C13 62.7000
Cl4 62.5333
Ci15 62.3333
Cil6 62.3333
C17 62.3000
C18 62.2333
C19 62.6333
C24 62.3000

REC21 63.0000
REC23 63.3000

Reliability Coefficients
N of Cases = 30.0

Alpha = .9138

( ws939lallduani )

Scale Corrected

Variance
if Item

Item-
Total

Deleted Correlation

53.1034
53.1264
54.8747
53.5230
51.2644
51.1368
55.0345
57.1448
57.0448
54.9471
53.4023
52.2989
52.5621
51.9092
54.3782
53.9414
54.4828
55.3207

5147
5711
4250
.6696
.8739
.6816
.6981
.3720
.3702
.6529
.7008
.8322
.6982
8420
14585
.6716
.3964
.3531

Alpha
if ltem
Deleted

9119
.9097
.9138
.9070
.9013
.9064
.9079
.9138
.9139
.9083
.9063
.9031
.9060
9025
.9130
.9073
9157
.9164

N of Items = 18
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RELIABILITY ANALYSIS

Item-total Statistics

RS1
RS2
RS4
RS5
RS6
RS7
RS10
RS13
RS18
RS24
RS29
RS27
RS22
RW31
RW33
RW34
RW35
RW36
RW37
RW38
RW39
RW40
RC41
RC42
RC43
RC44
RC45

Reliability Coefficients

Scale
Mean
if Item
Deleted

87.9667
87.0000
87.0000
86.6667
86.8667
86.8000
86.8333
86.6333
86.6333
87.4000
87.4333
86.9333
86.6667
86.9333
86.9000
86.8000
86.7667
86.7667
86.8000
86.9000
87.1000
87.0000
87.8333
87.5000
87.7000
87.7333
87.7000

N of Cases = 30.0

Alpha =

.9223

Uy N2a9YARINTTUNITWRIUNIAATWITIWENLNA )

133.6195
136.7586
137.1724
135.3333
137.1540
138.3724
134.8333
138.7920
139.8954
132.1103
128.5989
132.6851
139.1954
138.2023
142.1621
139.2690
137.7713
140.2540
139.2690
140.8517
140.2310
139.8621
126.4195
127.2241
129.5276
128.2713
130.2172

N of Items = 27

- SCALE (ALPHA)

Scale Corrected
Variance ltem-
if ltem Total

Deleted Correlation

.5520
4438
4489
.6404
.5703
4948

.6276
.5250
.5045
.5571
.6163
.6644
.5432
.3649
2511
4824
.6108
ATT7
4824
.3489
.3697
.2616
7149
.7186
7205
7446
.7182

Alpha
Deleted

.9193
.9209
.9208
.9181
9192
.9202

9181
.9200
.9204
.9194
.9186
9173
.9199
.9222
.9230
.9204
.9190
.9207
.9204
.9219
.9217
.9241
9163
9161
9161
.9156
9162
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AN 3N
=X 9 S @
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