
  2552

 
 
 
 

 
 
 
 

 
 



  2552 

 
 
 
 

 
 
 
 

 
 



A STUDY OF THE PERFORMANCE OF THE POLICE MONK’S ROLES IN BANGKOK 

By

Thanawat   Phromlert 

A  Thesis  Submitted  in  Partial  Fulfillment  of  the  Requirements  for  the  Degree 

MASTER  OF  EDUCATION 

Department  of  Education  Foundations 

Graduate  School 

SILPAKORN  UNIVERSITY 

2009

 
 
 
 

 
 
 
 

 
 



  “

”

                                                                                ..............................................................                                          

                                                                               ( . )

.......... .................... . ...........

 1. .

 2. .

 3. .

..........................................................

( . )

............../........................../................

..........................................................         .......................................................... 

( . )                     ( . )

............../........................../................                        ............../........................../................ 

..........................................................       .......................................................... 

( . )  ( . )

............../........................../................            ............../........................../................ 

 
 
 
 

 
 
 
 

 
 



50260302 : 

   : / /

                         :  .

 : . . , . . . . . 160  .

 1) 

 2) 

 3) /

 162 

(Two-Stage Random Sampling) 

  (Frequency)  ( % )  ( X )

 (S.D.)  (t-test)   (One-way ANOVA) 

 (Stepwise Multiple Regression Analysis)  (Content  

Analysis)

1. ( X  = 3.80)

( X  = 4.66) 

( X  = 4.62)  

3 – 4 ( X  = 2.89) 

 2. 

3. /

 .05 

 4. /

 1 

 23.4 .01 (X
4
)

 2 3.1

 .01 

 26.4

ˆ  = 4.864 -.225(X
1
) -.161(X

4
)

ˆ
 =-.344 Z

(x1)
  -.224 Z

(x4)

                                                                                  2552 

……….……….…….….….…….….…….……….……..

  1. 
……….……….…….….…..…….……..………..

2.
……….……..…..….…........…….……..……

3.
……….…….….……….…...…….……..……….. 

 
 
 
 

 
 
 
 

 
 



 

 จ

 
 

 
 
 
 

 
 
 
 

 
 



Thesis Advisors’ signature 1. 
……….…….…….….…….…………….….…..……..……

2.
……….……..…..….…........…….……..………

3.
……….…….….……….…...…….……..……………….

. .

.

.

.

 
 
 
 

 
 
 
 

 
 



..............................................................................................................

.........................................................................................................

...............................................................................................................

......................................................................................................................

....................................................................................................................

1 .................................................................................................................. 1

................................................... 1

 ......................................................................... 5

.................................................................................... 6

................................................................................. 6

...................................................................................... 7

...................................................................... 8

2 ........................................................................ 9

............................. 9

............... 37

..................... 44

................................. 54

.................................................................................... 56

........................................................................... 64

3 .................................................................................................... 65

1 ................................................................ 65

................................................................ 65

................................................................................... 69

.................................................................... 70

............................................................ 71

 
 
 
 

 
 
 
 

 
 



................................................................ 72

2 ............................................................... 74

................................................................................. 74

.............................................................. 74

...................................................................... 76

.................................................................... 76

4 ............................................................................................ 78

 1

.......................................................................... 78

 2

...................... 85

 3 /

....................................................... 92

 4

.......................................................................... 108

5 ....................................................... 113

......................................................................................... 113

................................................................................... 115

................................................... 120

....................................................... 120

.......................................................................................................... 122

............................................................................................................... 130

         - .................................................................................. 131

............................ 133

 
 
 
 

 
 
 
 

 
 



–

............................................................................... 140

155

........................................................................................................... 160

 
 
 
 

 
 
 
 

 
 



1 ................................................ 66

2 ..................................................... 68

3 .................. 79

4

.................................................................... 82

5

..................................... 86

6

.................................................................................................... 86

7

......... 87

8

.............................................................................................. 87

9

...... 88

10

.............................................................. 88

11

....................................................................................... 89

12

......... 89

13

............................................................... 89

 
 
 
 

 
 
 
 

 
 



14

.......................................................................... 90

15

........................ 90

16

........ 91

17

................................................................. 91

18

................................................................. 92

19

......... 92

20 /

...................................... 93

21 /

...... 95

22 /

............................................................. 95

23 /

..................................................................................................... 96

24 /

........................................................... 96

25 /

............................................................................. 97

 
 
 
 

 
 
 
 

 
 



26 /

...................... 97

27

/

.................................................. 98

28 /

............................................................................... 98

29 /

............................ 99

30 /

............................................. 99

31 /

............................................................................................... 100

32 /

..................................................................................... 100

33 /

............................. 101

34 /

Scheffe’s................................................................... 101

35 /

................................ 102

 
 
 
 

 
 
 
 

 
 



36 /

............................................................................... 102

37  /

............................................................................................. 103

38  /

..................................... 104

39

/ ..... 105

40

……... 107

41

............................................ 134

42 /

…………………… 137

 
 
 
 

 
 
 
 

 
 



1 .................................................................... 41

2 ............................................................ 42

3  (Vroom)............................................................ 44

4 ................................................... 52

5 ................................................................................... 64

 
 
 
 

 
 
 
 

 
 



  1 

700

 (  2540 :1)   

 (  2543:2) 

(

 2551:1) 

1

 
 
 
 

 
 
 
 

 
 



2

2551

(

2552 : 30) 

 (  13  : 2552.)

(

2549 : )

 15 (5) 23  2541 

(   2546 : 207-208 ) 

 
 
 
 

 
 
 
 

 
 



3

1.

2.

3.

4.

5.

6.

(  2539 : 1-2) 

“ ”

 15 (5) 23  2541 

“ ”

 (  2549 : 2) 2

 
 
 
 

 
 
 
 

 
 



4

 5 

 2 

(

 2547 : 3) 

(

 2542 : 2)

( 2551 : 32)

16

 
 
 
 

 
 
 
 

 
 



5

 (

2547 : 5)

1.

2 .

3. /

 
 
 
 

 
 
 
 

 
 



6

1.

2. /

1.

2.

 31 . . 2551  30  2553  272 

3.

 31 . . 2551  30  2553  162 

(Two-Stage Random Sampling)

4.

          4.1 

  4.1.2 

 
 
 
 

 
 
 
 

 
 



7

4.2

 4.2.1. 

 4.2.2. /

   

/

 
 
 
 

 
 
 
 

 
 



8

 1-2  9 

1.

2.

3. /

4.

 
 
 
 

 
 
 
 

 
 



 2 

 “

”

1.

2.

3.

4.

5.

1.

1.1

 (S.F. Nadel 1958 : 29,  2536 : 26) 

 “

”

 (Young, Killball and Raymond W. Mack 

1959 : 158,  2536 : 26) 

“ ”

 (Broom and Selznick 1963 : 16) 

9

 
 
 
 

 
 
 
 

 
 



10

 (Levinson 1964: 284-285)  3 

1.

2.

3.

(Good 1973 : 502)  2 

1.

2.

 (McDavid and Harari 1974 : 280) 

 (Finnegan 1975 : 832) 

 (Webster’s Dictionary) 2 

1.

2.

 (2541 : 136) 

(  2542 : 602)

 (2545 : 131) 

 
 
 
 

 
 
 
 

 
 



11

1.2

(Allport 1967 : 186-188) 

4

 1. 

 2. 

 3. 

 4. 

 (Mitchell and Larson 1987 : 264-266) 

 1.   (Role Conflict)  4 

 
 
 
 

 
 
 
 

 
 



12

             1.1 

            1.2 

2

             1.3 

             1.4 

 2. ( Role Ambiguity) 

 3. ( Role Overload)  

1.3

 (Wallace and Szilagyi 1982 : 29-31) 

(Perception)  (Learning)  (Personality) 

(Motivate)  (Effort) 

(Behavior) 

 (Performance) 

 
 
 
 

 
 
 
 

 
 



13

 (Cushman 1984 : 94, 2540 : 29) 

1.

2.

3.

4.

5.

 (2535:145-152) 

3

 1. 

          1.1  

          1.2  

          1.3  

          1.4  

          1.5  

          1.6  

          1.7   

          1.8  

          1.9  

          1.10  

          1.11  

 2. 

          2.1  

          2.2  

          2.3  

          2.4  

          2.5  

          2.6  

 
 
 
 

 
 
 
 

 
 



14

          2.7  

 3. 

          3.1  

          3.2  

          3.3  

          3.4  

          3.5  

          3.6  

          3.7  

          3.8  

          3.9  

          3.10  

          3.11  

          3.12  

 (2540 : 19-20) 

3

 1.  (Individual Attributes) 3

          1.1  Demographic  Characteristics 

          1.2  Competency Characteristics 

          1.3  Psychological  Characteristics  

 2.   (Work  Effort) 

 
 
 
 

 
 
 
 

 
 



15

 3.  (Organization  Support) 

1.4

 (Role) 

(As  You  Like  It) 

 (  2545 : 133-134)

 2 (  2545 : 137) 

1. (Self-related  characteristics) 

 (Self-conception) 

 
 
 
 

 
 
 
 

 
 



16

2.  (Role  playing  skills  and  

capacities) 

1.5

(  2542 : 39) 

1.5.1

          

         1. 

3-4

          2. 

 
 
 
 

 
 
 
 

 
 



17

           3. 

           4.  ( ) ( - )

          5. 

          6. 

          7. 

          8.  

           9. 

(  2552 : 11-12) 

           

1.

1.1

1 15

1.2 / /

 
 
 
 

 
 
 
 

 
 



18

            1.3 

( )

          1.4 

          1.5 

           1.6 

          1.7 

( )

           1.8 (  2552 

: 14-15)

           

          1. 

           2. 

           3. 

  3.1 

  3.2 

  3.3 

  3.4 

4.

08.00 . ( )

 
 
 
 

 
 
 
 

 
 



19

5.  4 

08.30 .

6.

6.1

6.2

               6.2.1 

               6.2.2 

               6.2.3 

 ( )

7.  (  2552 : 

15-17)

           2.

           

2.1

2.2

 
 
 
 

 
 
 
 

 
 



20

2.2.1

2.2.2

2.2.3

2.2.3.1

2.2.3.2

2.2.3.3

2.2.3.4  ( )

2.2.3.5

2.3 2.2.2 2.2.3 

2.4

( )

2.5

2.6

2.7  ( 1)

2.8

2.2.2 2.2.3

 
 
 
 

 
 
 
 

 
 



21

2.9

( )

2.10

 (  2552 : 17-19)

3.

( )

08.00 .

-

3.1

3.2

3.3

3.4

 
 
 
 

 
 
 
 

 
 



22

3.5

3.6

2.2.2 2.2.3

(  2552 : 20-

21)

4.  ( 

)

4.1

4.2

4.3

4.4

 
 
 
 

 
 
 
 

 
 



23

4.5

( )

2.2.2 2.2.3

  (  2552 : 24-25)

5.

5.1

5.2

5.3

5.4

 
 
 
 

 
 
 
 

 
 



24

 2.2.2 2.2.3

(  2552 : 25-

26)

6.

1.

2.

 1  2 

3.

 (Passport) 

4.

(

 2549 : 27-28)

1.

 2.   1 

 
 
 
 

 
 
 
 

 
 



25

 3.  

(  2549 : 5-6)

1.6

1.  5 

2.

3.

4.  (  2552 : 

12)

 1. 

 2. 

 3. 

 4. 

 5. 

 6. 

 7. (

 2549 : 6)

     

 
 
 
 

 
 
 
 

 
 



26

1.7

 1. 

.

.

.

 2. 

.

.

.

.

 3. 

.

.

.

.

(  2552 : 8-9) 

1.8

“ ”

 
 
 
 

 
 
 
 

 
 



27

 4 

 24-30  4 

 1. 

 3 1)

 2) 

3)

 2.  24 “

”

2 1)

 2) 

 5 

 3. 25

“  24 

 
 
 
 

 
 
 
 

 
 



28

”

 3. 

2

 1.  26  “

 24 

”

 24 

1  43 

(  2) . .

2535  27 “ 1)

 25 2)

 3) 4) 

”

 21 ( . . 2538)  3) 

 1) 

2)

 
 
 
 

 
 
 
 

 
 



29

3

1  43

 4. 

“ ”

3 1) 

  2)  3) 

( 2550 : 137-141)

1.9

 1. 

 2. 

 3. 

 4. 

 5. 

 6. 

 7. 

 8. 

 9. 

 10. 

 11. 

 12. 

 13. 

 14. 

 (  2552 : 7) 

 
 
 
 

 
 
 
 

 
 



30

 14 

4

 1. 

 2. 

 3. 

 4. 

4

 1. 

 2. 

 (  2552 : 9-10)

 4 

1.10

4  13  2  30 

92  4  75  7 “

 
 
 
 

 
 
 
 

 
 



31

”

 10  1) 

2)  3)  4) 

 5) 6) 7)

8) 9)

10) 

 (

 2551 : 38,41-42)

 “ ”

3  236 

600

 1 

 
 
 
 

 
 
 
 

 
 



32

“ ”

 1166 2347

“ ” 227

( 2550 : 26-27)    

1.11

 2 

 8 

 374  154-157

2

2

 1. 

 
 
 
 

 
 
 
 

 
 



33

2.

2

 1. 

2.

. . . . . . . . .

5

( 2550 : 33-34)

1.12

 3 3

 1. 

 
 
 
 

 
 
 
 

 
 



34

 291

 2. 

 107  110 114

128 217  218 

210

 3. 

 80 “

”

 
 
 
 

 
 
 
 

 
 



35

( 2550 : 34-37)

1.13

( )

( )

. . 2530  (

)

. . 2531 (

)

 
 
 
 

 
 
 
 

 
 



36

. . 2532  ( )

 8 1)

  2)   3)   4) 

5) 6)

  7) 

3 3

. . 2532 (  2552)

 
 
 
 

 
 
 
 

 
 



37

2.

(

 2546 : 63) 

2.1

 (Flippo 1966 : 70) 

 (2545 : 305) 

 (2545 : 36) 

(2545 : 72) 

 
 
 
 

 
 
 
 

 
 



38

 (2545 : 74) 

 (2546 : 63) 

(Motivator)    

 (2547 : 240 ) 

(Needs)  (Drives) 

(Incentives)

(2550 : 206) 

 (2550 : 55) 

2.2

3.2.1  (Herzberg’ Motivator – Hygiene Theory)

 (F. Herzberg 1959,  2546 : 71-73) 

 2  2 

 (Hygiene) (Motivator)

 
 
 
 

 
 
 
 

 
 



39

1.  (Hygiene)  (Extrinsic 

Job Conditions) 

(Job Dissatisfaction) 

 (Physical)  (Social) 

1.

2.

3.

4.

5.

6.

7.

8.

2. (Motivator)  (Intrinsic Job 

Conditions) (Job Satisfaction) 

(Content)

1.

2.

3.

4.

5.

6.

 
 
 
 

 
 
 
 

 
 



40

7.

2.2.2  (Maslow’ hierarchy of needs) 

(Maslow’ hierarchy of 

needs) (  2545 : 311-312) 

 5 

1.  (Physiological needs) 

2. (Security or safety needs) 

3.  (Affiliation  or 

acceptance needs) 

4. (Esteem needs) 

(Power)  (Prestige)  (status) 

(Self-confidence)

5.  (Need for self-actualization) 

2

 
 
 
 

 
 
 
 

 
 



41

 1 

1.

(Physiological needs)

2.

(Security or safety needs)

3.

(Affiliation  or acceptance needs)

4.

(Esteem needs)

5.

(Need for self-actualization)

 : ,  (  : 

, 2545) , 311. 

2.2.3  (Alderfer’s  Theory)

(C.P.Alderfer)  (  2546 : 68-69) 

 5 

Alderfer’s

Modified  Need Hierarchy Theory  3 

3  Existence-Relatedness-Growth ERG  Theory

 
 
 
 

 
 
 
 

 
 



42

 2 

 3   5. 

4.

 2  3. 

 1  2. 

    1. 

           

 : , , 3 (

, 2546) , 68. 

5 3

 1 (Existence) 

1  2 

 2  (Relatedness)  

3

 3 (Growth) 

4  5 

3

 1  3 

 
 
 
 

 
 
 
 

 
 



43

2.2.4 (Vroom’s Expectancy Theory) 

    ( 2545 : 81-82) 

3

 1

 2

 3 

 3 

 
 
 
 

 
 
 
 

 
 



44

 3  (Vroom) 

: ,  (  : 

, 2545) , 8. 

 (vroom) 

3.

3.1

 (1938, 2545 : 30) 

 (Morse 1958 : 27,  2552 : 8) 

 
 
 
 

 
 
 
 

 
 



45

 (Davis 1967 : 61, 2550 : 9) 

 (Blum and Naylor 1968 : 8) 

 (Walman 1973 : 384, : 26) 

 (Feeling) 

(Goals)  (Want)  (Motivation)

 (2542 : 17) 

 (2544 :122) 

3.2

 
 
 
 

 
 
 
 

 
 



46

(Ghiselli  and  Brown (1965 : 430, 

 2549 : 14) 

 5 

 1.  

 2.  

 3.  25-34 45-58 

    

 4.  

 5.  

 McComic  and  Tiffin ( 1974 : 298, 

 2549 : 14) 

1.

2.

3.

4.

5.

6.

7.

8.

 (Milton 1981 : 159) 

 9 

 1. 

2.

 
 
 
 

 
 
 
 

 
 



47

3.

4.

5.

6.

7.

8.

9.

 (Barnard 1986 : 142-149) (Incentive)

8

1.

2.

3.

4.

5.

 
 
 
 

 
 
 
 

 
 



48

6.

7.

8.

(Gilmer ( 1966 : 279-283,  2547 : 25) 

 10 

1.  (Intrinsic aspects of the job) 

2.  (Supervision) 

3. (Security) 

4.  (Company and Management) 

5.  (Working  condition) 

 
 
 
 

 
 
 
 

 
 



49

6. (Wages) 

7. (Advancement) 

8.  (Social aspects of the job) 

9. (Communication)

10.  (Benefit) 

1)  2)  3)  4)  5) 

3.3

3.3.1  (McClelland’s achievement 

motivation theory) 

 (David C. McClelland 1962,  2547 : 56) 

 3 

 
 
 
 

 
 
 
 

 
 



50

1.  (need for achievement : nAch) 

2.  (need for affilliation : nAff) 

3.  (need for power : nPow) 

 3  1) 

 2) 

  3) 

3

3.3.2 (Porter and Lawler)

  (Porter and Lawler 1968 ,

2545 : 60-63)  

 1.  (Value of reward) 

 
 
 
 

 
 
 
 

 
 



51

 2.  (Perceived effort 

reward  probability) 

2  1) 

(P--->R)    2) 

 (E--->R)  

 3.   (Effort) 

 4.   (Abilities  and  Traits) 

 5.   (Role  perceptions) 

 6.   (Performance) 

 7.   (Rewards) 

 ( Intrinsic  rewards : 7A) 

( Maslow) 

(Extrinsic rewards : 7B) 

8.  (Perceived  equalitable rewards)

 4

 
 
 
 

 
 
 
 

 
 



52

 4  (Porter and Lawler) 

(1)

  (3)

 (4)

(5)

( )

(6)

(7A)

 (7B)

(9)

 (8)

 (2) 

 : ,  (  : 

, 2545) , 62. 

 4 (3) 2

(1)

 (2) 3

(6)

(4) (5)

 (6) 

(7A) 

 (7B) 

 
 
 
 

 
 
 
 

 
 



53

(1) (6)

( )

3.3.3  (Locke)

 (Locke 1976: 130, 2550 : 26-27) 

9

 1.   (Work) 

 2.  (Pay) 

 3.  ( Promotion) 

 4.   (Recognition) 

 5.  (Benefits) 

 6.  

 7.  

 
 
 
 

 
 
 
 

 
 



54

4.

( ., 2541 : 7-8) 

4 4 M’s  

1.  (Man) 

2.  (Money) 

3.  (Materials) 

4.  (Management) 

 (  2541, ,

2547 : 11) 

5

M 1 (Mechanism) 

(Position)  (Authority) 

(Level)

(Unity) 

M 2 (Money) 

 
 
 
 

 
 
 
 

 
 



55

M 3 (Manpower) 

M 4 (Material & Buildings) 

M 5 (Methodology and Information) 

 (Management Resources) 

 
 
 
 

 
 
 
 

 
 



56

/

  (Man) 

(Money)  (Material) (Management) /

 4 

5.

 (2546 : )

 (2546 : )

 (2546 : )

 
 
 
 

 
 
 
 

 
 



57

   

(2546 : )

 5  7 

(2546 : )

-

-

 2 

(2546 : )

1)

2) 

 
 
 
 

 
 
 
 

 
 



58

(2546 : )

 11  1 

 (2547 : )

 (2547 : )

1) 

2) 

 3) 

(2547 : )

:

1) 2)

3) /

.  (2547 : )

 
 
 
 

 
 
 
 

 
 



59

 2 

1

(2547 : )

12

3

 9 

(2547 : )

 6 

 (2548 : )

 12 

11

1    

 
 
 
 

 
 
 
 

 
 



60

(2548 : )

 1  2 

(2548 : )

 (2548 : )

(2548 : )

 
 
 
 

 
 
 
 

 
 



61

 (2548 : )

5 1)

2)

 (2548 : )

 (2548 : )

 (2549 : )

1)

 
 
 
 

 
 
 
 

 
 



62

2) 

 (2550 : )

(2550 : )

 (Becerra 1974 : 6887-A, 2551 : 86-87) 

 (Phillips 1992,  2547 : 24) 

 
 
 
 

 
 
 
 

 
 



63

 150 

   

/
 
 
 
 

 
 
 
 

 
 



64

5.

            

1.

2. /

                                             

            (Independent  Variables) (Dependent   Variables) 

-

-

-

-

-

-

 5 

 
 
 
 

 
 
 
 

 
 



 3 

“

” (Mixed Methodology) (Quantitative 

Research)  (Qualitative Research) 

(Unit of Analysis) 

 1  (Quantitative  Research)

(Descriptive Research) 

 1.  

 2.  

3.

 4.  

 5.  

 6.  

1.

 1.1 

 31 

. . 2551  30  2553  272  1 

   

65

 
 
 
 

 
 
 
 

 
 



66

 1 

 ( )

1. 5

2. - 5

3. 6

4. 6

5. 6

6.  ( - - ) 30

7. 6

8. - 6

9. 6

10. - 5

11. - 5

12. - 5

13. 5

14. - 9

15.  ( - ) 9

16. - 31

17. - 8

18. 16

19. 6

20. 8

21. 6

22. 5

23. 8

24. 6

 
 
 
 

 
 
 
 

 
 



67

 1 ( )

 ( )

25. - 5

26. - 7

27. 5

28. 6

29. 6

30. 6

31. 7

32. 5

33. 5

34. 7

35. 5

272

 : ,

 (  : . . ., 2551), 1-4.

1.2

(Yamane 1967 : 886,  2543 : 

285) 95  5 

           n       =
2

1 Ne

N

n =
2

05.02721

272      =     162

 
 
 
 

 
 
 
 

 
 



68

    n       =         

 N      =         

 e       =    

0.05  95%

(Yamane) 95

 5 162

( Two-stage Random Sampling) 

  1.  35 

(Simple Random Sampling)  50  18 

2.

  2 

 2 

 ( )
( )

1. 5 5

2. - 5 5

3. 6 6

4. 6 6

5.  ( - - ) 30 30

6. 6 6

7. 6 6

8. 5 5

9. - 9 9

10. - 31 31

11. 8 8

12. 6 6

13. 6 6

 
 
 
 

 
 
 
 

 
 



69

 2 ( )

 ( )
( )

14. 6 6

15. 5 5

16. - 8 8

17. 5 5

18. - 9 9

162 162

2.

 2.1  : 

2.1.2

2.1.3

2.1.4

2.1.5

2.1.6

2.1.7

2.1.8

2.2  : 

2.2.1.

2.2.2. /

 
 
 
 

 
 
 
 

 
 



70

3.

 (Quantitative  Research) 

4

1

,

(Checklist)

2

(Ratting Scale) 

 (Likert Scales ) 5

 5  

 4  

3

2

1

3. /

(Ratting Scale) 

 (Likert Scales ) 5

5 /

4 /

3 /

2 /

1 /

 
 
 
 

 
 
 
 

 
 



71

4 (Open  Ended)  /

4.

                 1. 

                 2. 

 3. 

 4. (Content Validity) 

 3 

  IOC (Index of Item Objective Congruence ) 

0.5

5.  (Reliability) 

 (Try out) 

-

 30 

 6. (Reliability)

(Rating  Scale) (Cronbach’Alpha    

Coefficient) (    2549 : 77 ) 

2

2

1
1

t

i

s

s

K

K

 
 
 
 

 
 
 
 

 
 



72

   =

              K    =

  =
2

i
S

S
2

t
   =

 2 

 .890 3

/

 .874 

5.

1.

 2.  

 3.  162

 162  100%

6.

(Statistical Package for the Social Sciences)

 1.  

(frequency) ( % )

 
 
 
 

 
 
 
 

 
 



73

2.

( X ) (S.D.) 

 (Best 1986 : 182)

4.50 – 5.00  

3.50 – 4.49  

2.50 – 3.49  

1.50 – 2.49

1.00 – 1.49

3. /

( X )  (S.D.) 

 (Best 1986 : 182)

4.50 – 5.00  /

3.50 – 4.49  /

2.50 – 3.49  /

1.50 – 2.49  /

1.00 – 1.49  /

4.
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(t- test) (One-Way ANOVA) 

 (Scheffe’s Method)

 5. /

(t- test) (One-Way

ANOVA)  (Scheffe’s Method)

 6. /

(Stepwise Multiple Regression Analysis) 

7. (Content 

Analysis)

 2 (Qualitative  Research)

(Qualitative  Research)

 (In – depth Interview)  (Focus Group Discussion)  

 1. 

 2. 

 3. 

4.

1.

2.

 (In – depth Interview) 

(Unstructured Interview)
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1.

2. 

 (Purposive Selective) 

 6 3 -

- 3

(Focus  Group Discussion)  7 

 1.  

 2.  

 3.  

(Focus  Group Discussion)

Homogeneous

1.

2.  10 

3.

(Focus  Group Discussion)

1.
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2.

3. 

4.

3.

(Content Analysis) 

 (Description) )

(Typical data)

4.

(Triangulation   Method)  1.

 2. 

3.
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(In – depth  Interview) 

 (Saturate  -Data)

 (Description)

 
 
 
 

 
 
 
 

 
 



 4 

 “

” 162

 100 

 3 

 1

 2 

 3   /

 4

   1

 1.  

-

 162 

(Frequency)  (Percentage)
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 3

1.

20 - 30 13 8.03

31 - 40 39 24.07

41 - 50 48 29.63

51 62 38.27

162 100.00

2.  ( )

5 - 10 22 13.58

11 - 15 38 23.46

16 - 20     38 23.46

21 - 25 32 19.75

26 32 19.75

162 100.00

3.

18 11.11

20 12.35

/ . 29 17.90

/ . 11 6.79

58 35.80

21 12.96

( . .) 5 3.09

162 100.00

4.

. . 10 6.17

. . 152 93.83

162 100.00

 
 
 
 

 
 
 
 

 
 



80

 3 ( )

5.

 1-2- . . 3 28 17.28

. . 4-6 30 18.52

. . 7-9   12 7.41

92 56.79

162 100.00

6.

5    62 38.50

5-10 70 43.48

11-15 15 9.32

16 14 8.70

161 100.00

7.

   25 15.43

8 4.94

64 39.51

55 33.95

10 6.17

162 100.00

8.

 1 11 6.79

 2-3 57 35.19

3 94 58.02

162 100.00

  3  
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1.

51 61

  38.27    41 - 50   48   29.63

20 - 30   13  8.03 

2.  ( )

16 - 20      38   23.46     11 - 15 

  38   23.46  5 - 10  22  

 13.58 

3.

     58   35.80  

/ .   29   17.90   

 18  11.11

4.

  152   93.83

 10  

 6.17 

5.

     92    56.79  

. . 4-6   30    18.52  

. . 7-9  12  7.41

6.

5-10   70    43.48   

5   62   

38.50 16 14

 8.70 
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7.

64  39.51   55

 33.95  8  4.94 

8.

3  94  58.02   

 2-3 57    35.19  

1  11  

 6.79 

 2. 

( X )

(S.D.)  3 

  4 ( X ) (S.D.)

( X ) (S.D.)

1.

3.31 .967 19

2. 3.60 1.024 13

3. 3.69 .987 10

4.

3.77 .894 8

5.

3-4 2.89 .946 20

6. 24 3.51 1.143 16

7. 3.84 .952 7
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 4 ( )

( X ) (S.D.)

8.

3.59 1.001 14

9.

3.48 1.004 17

10.

3.64 .956 12

11. 3.47 .900 18

12. 3.67 .911 11

13.

4.59 .736 4

14.

4.62 .764 2

15.

4.66 .622 1

16.

4.22 .892 5

17.

3.90 1.110 6

18.

4.60 .718 3

19.

3.73 .926 9

20. 3.57 .944 15  

3.80 .623 -

 4 

( X  = 3.80, S.D. = .623)  
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( X  = 4.66, S.D. = .622) 

 ( X  = 4.62, S.D. = .764) 

( X  = 4.60,                       

S.D. = .718) 

3 – 4 ( X  = 2.89, S.D. = .946) 

3.

 (In-depth Interview)

 ...

...

(  1, 18  2553)

...

 20-30 %

...

(  2, 21  2553)
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...

...(  4, 2  2553)

...

 ...(  5, 22 

2553)

 2 
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1.

( )

   (t-test)  (one way ANOVA)

 5 ( X ) (S.D.)

n X S.D.

20 - 30 13 3.79 .525

31 - 40 39 3.73 .521

41 - 50 48 3.75 .638

51 62 3.87 .690

  5

( X = 3.79, X = 3.73, X = 3.75 X = 3.87 )

 6 

df SS MS F

3 .652 .217 .555

158 61.804 .391

161 62.456

 6 

 
 
 
 

 
 
 
 

 
 



87

 7 ( X ) (S.D.)

 ( )

 ( ) N X S.D.

5 - 10 22 3.95 .487

11 - 15 38 3.80 .584

16 - 20     38 3.55 .719

21 - 25 32 3.87 .498

26 32 3.89 .691

  7  

 ( )

( X = 3.95, X = 3.80, X = 3.55, X = 3.87 X = 3.89 )

 8 

  ( )

Df SS MS F

4 3.217 .804 2.131

157 59.239 .377

161 62.456

 8 

 ( )
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 9 ( X ) (S.D.)

n X S.D.

18 3.79 .730

20 4.09 .682

/ . 29 3.64 .579

/ . 11 3.63 .834

58 3.84 .500

21 3.72 .709

( . .)

5 3.71 .496

  9  

,

              ( X = 4.09,   

X = 3.84 X = 3.79 )

 10

df SS MS F

6 2.937 .490 1.275

155 59.519 .384

161 62.456

 10  
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 11 ( X ) (S.D.)

X S.D. t

. 3.21 .978

. 3.83 .576
-1.999

 11 

 12 ( X ) (S.D.)

n X S.D.

 1-2 . .3 28 3.86 .489

. . 4-6 30 3.84 .527

. . 7-9 12 3.55 .671

92 3.79 .680

  12

 1-2 . .3 , . . 4-6 

   ( X = 3.86, X = 3.84 X = 3.79 )

 13

df SS MS F

3 .889 .296 .761

158 61.566 .390

161 62.456
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 13 

 14 ( X ) (S.D.)

n X S.D.

5 62 3.84 .611

5-10 70 3.73 .597

11-15 15 3.68 .765

16 14 3.93 .610

  14

 16 , 5 5-10 

   ( X = 3.93, X = 3.84 X = 3.73 )

 15 

df SS MS F

3 .856 .285 .742

157 60.363 .384

160 61.219

 15 
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 16 ( X ) (S.D.)

n X S.D.

25 3.97 .349

8 4.15 .628

64 3.68 .624

55 3.77 .689

10 3.96 .628

  16

 , 

   ( X = 4.15, X = 3.97 X = 3.96 )

 17 

df SS MS F

4 2.982 .746 1.968

157 59.473 .379

161 62.456

 17 
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 18 ( X ) (S.D.)

n X S.D.

 1 11 3.79 .482

 2-3 57 3.81 .646

3 94 3.79 .629

  18

 2-3 ,  1 

3    ( X = 3.81, X = 3.79 X = 3.79 )

 19 

Df SS MS F

2 .009 .005 .012

159 62.446 .393

161 62.456

 19 

 3 /

1. /

( X ) (S.D.)  20 
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 20 ( X ) (S.D.) /

/
( X ) (S.D.)

1. 2.49 1.212 7

2.

2.83 1.242 3

3. 3.21 1.177 2

4. 3.27 1.241 1

5.

2.73 1.174 5

6. 2.78 1.113 4

7.

2.73 1.240 5

2.86 .952 -

9.

4.03 1.228 3

10.

4.10 1.329 2

11. 4.14 1.385 1

4.07 1.206 -

12. 4.19 1.234 1

13. 4.17 1.259 2

4.18 1.226 -

14.

3.15 1.326 1

15. 2.84 1.125 4

16.

2.66 1.154 5

17.

3.08 1.241 2
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 20 ( )

/
( X ) (S.D.)

18.

2.91 1.297 3

19.

2.28 1.217 7

20.

2.09 1.139 9

21.

2.27 1.230 8

22. 2.43 1.220 6

2.63 .869 -

23.

4.10 1.343 2

24.

4.35 1.139 1

4.23 1.110 -

3.20 .709 -

 20   /

( X  = 3.20, S.D. = .709) 

/ ( X  = 

2.86,S.D. = .952) /

 ( X  = 4.07,S.D. = 1.206) /

 ( X  = 4.18,S.D. = 1.226) 

/

( X  = 2.63,S.D. = .869) /

 ( X  = 4.23, S.D. = 1.110)
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2. /

/

( )

(t-test)  (one way ANOVA) 

 21 ( X ) (S.D.)

   

N X S.D.

20 - 30 13 3.35 .597

31 - 40 39 3.01 .604

41 - 50 48 3.14 .592

51 62 3.34 .844

  21 /

/

  ( X = 3.35, X = 3.01, X = 3.14 X = 3.34 

)

 22 /

Df SS MS F

3 2.995 .998 2.021

158 78.050 .494

161 81.045
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 22 /

/

 23 ( X ) (S.D.) /

                   ( )

 ( ) N X S.D.

5 - 10 22 3.08 .695

11 - 15 38 3.18 .657

16 - 20     38 3.21 .761

21 - 25 32 3.30 .698

26 32 3.21 .756

  23 /

 ( ) /

 21 - 25  ,  16 - 20 26

( X = 3.30, X = 3.21 X = 3.21 )

 24 /

 ( )

Df SS MS F

4 .674 .168 .329

157 80.371 .512

161 81.045

 24 /

 ( ) /
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 25 ( X ) (S.D.) /

N X S.D.

18 3.22 .958

20 3.24 .707

/ . 29 3.06 .616

/ . 11 3.08 .615

58 3.11 .683

21 3.63 .624

( . .)

5 3.38 .663

  25  /

/

  ( X = 3.63) 

( . .)  , /

  ( X = 3.38, X = 3.24 X = 3.22 )

 26 /

Df SS MS F

6 5.403 .900 1.845

155 75.642 .488

161 81.045

 26  /

/
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 27 ( X ) (S.D.)

/

X S.D. t

. 3.62 .705

. 3.17 .703
1.942

 27  /

 28 ( X ) (S.D.) /

N X S.D.

 1-2 . .3 28 3.23 .562

. . 4-6 30 3.17 .679

. . 7-9 12 3.45 .637

92 3.17 .769

  28  /

. . 7-9,  1-2 . .3 , . . 4-6 

 ( X = 3.45, X = 3.23 , X = 3.17 X = 3.17 

)
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 29 /

Df SS MS F

3 .865 .288 .568

158 80.180 .507

161 81.045

 29  /

/

 30 ( X ) (S.D.) /

N X S.D.

5 62 3.13 .687

5-10 70 3.20 .729

11-15 15 3.25 .702

16 14 3.54 .696

  30  /

 16 

   ( X = 3.54) 11-15 5-10  ( X = 3.25 X = 3.20 

)
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 31 /

Df SS MS F

3 2.014 .671 1.341

157 78.592 .501

160 80.605

 31 /

/

 32 ( X ) (S.D.) /

N X S.D.

25 2.89 .727

8 3.11 .606

64 3.43 .677

55 3.11 .663

10 3.12 .865

  32  /

,  , 

 ( X = 3.43, X = 3.12 X = 3.11 

)
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 33 /

Df SS MS F

4 6.441 1.610 3.389*

157 74.604 .475

161 81.045

*  .05 

 33 /

/

.05

 Scheffe’  34 

 34  /

 Scheffe’ 

( X = 2.89) 

( X =3.11) ( X =3.43)

( X =3.11) ( X =3.12)

( X = 2.89) 
-

( X =3.11)
-.2262 -

( X =3.43)
-.5427* -.3164 -

( X =3.11)
-.2185 .0078 .3242 -

( X =3.12)

-.2325 -.0062 .3102 -.0140 -

 
 
 
 

 
 
 
 

 
 



102

 34 /

/

( X  = 2.89 X  = 3.43 )

 35 ( X ) (S.D.) /

N X S.D.

 1 11 3.68 .661

 2-3 57 3.19 .630

3 94 3.15 .746

  35 /

 1 

( X = 3.68)  2-3 3  ( X =

3.19 X = 3.15 )

 36 /

Df SS MS F

2 2.712 1.356 2.753

159 78.333 .493

161 81.045

 36 /

/
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 3.  /

/

(X
1
) (X

2
) (X

3
)

(X
4
) (X

5
) (Y) 

(Pearson’s Product moment Correlation Coefficient) 

 37 

 37  /

(n = 162) 
X

1
X

2
X

3
X

4
X

5
Y

X
1

1 .244** .145 .622** .202** -.483**

X
2

1 .806** .131 .570** -.116

X
3

1 .109 .507** -.050

X
4

1 .234** -.438**

X
5

1 -.041

Y 1 

**  .01 

 37 

.01 -.483

 .01 -.438

/

(X
1
) (X

2
) (X

3
) (X

4
) (X

5
)

(Stepwise Multiple Regression Analysis)  38 
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 38 /

R R
2

Adj R
2

R
2
 change b B t

(X
1
) .483 .234 .229 .234 -.225 -.344 -3.962**

(X
4
) .514 .264 .255 .031 -.161 -.224 -2.582**

Constant(a) = 4.864                                        S.E. =  .148      Over all F =  28.586** 

**  .01 

 38  

 (X
1
)

 (X
1
)

 1  23.4 

.01 t-test -3.962 (X
4
)

 2 

3.1  .01 t-test -2.582 

 26.4 .148

ˆ  = 4.864 -.225(X
1
) -.161(X

4
)

ˆ  =-.344 Z
(x1)

  -.224 Z
(x4)

4. /

(Content Analysis)

/

/

  39 
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 39 /

/

1. 8 36.36

2. 7 31.82

3. 5 22.73

4. 2 9.09

22 100.00

 39  

/

 8   36.36

 7   31.82

5   22.73  

  2   9.09 

5. /

 (In-depth Interview) /
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...

...(  2, 2  2553)

...

...(  4, 22  2553)

...

...

(  1, 18  2553)

...

 ...

(  3, 21  2553)
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            ...

...(  2, 18  2553)

...

...(  3, 22  2553)

...

...(  5,  2553)

/

 40 

 40

1. 15 34.88

2. 9 20.93

 3. 7 16.28
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4. 1 5 11.63

 40 ( )

5. 4 9.30

6. 3 6.98

43 100.00

 40  

15   34.88

9   20.93

 7    16.28  

  3   6.98 

  4

(Focus Group Discussion) 

(Content Analysis) 

 26  2550 

 1. 

...

 ...

(  1, 2553)
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...

..(  3, 2553)

... ...

(  4, 2553)

...

...

(  6, 2553)

 2. 

 2.1 

2.2

2.3

2.4

 24 

2.5
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 2.6 

 2.7 

...

...(  1, 2553) 

...

...

(  5, 2553)

3.

...

...(  2, 2553) 

...

...

(  4, 2553)
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...

 call center 

...(  1, 2553)

... ...

(  2, 2553)

...

...(  3, 2553)

...

...(  6, 2553) 

2

call center 

4.

...

 5 ...(  3,2553)
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...

...(  5, 2553)

...

...

(  1, 2553)

...

...(  6, 2553)

...

...

(  4, 2553)

 
 
 
 

 
 
 
 

 
 



 5 

“

”  (Mixed Methodology) 

 1) 

 2) 

3)

31 . .2551

 30 . . 2553  162 ( Two-stage 

Random Sampling)

/

(frequency) ( % )

(Mean) (S.D.) (t- test) 

(One-Way ANOVA)  (Stepwise Multiple Regression 

Analysis )  (Content  Analysis)

1.

  51 38.27   16 - 20  11-15

 38.27  35.80

113
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  93.83  

 56.79  

 5-10  43.48   39.51 

 58.02

2 .

( X  = 3.80)

( X  = 4.66) 

( X  = 4.62) 

3 – 4  ( X  = 2.89)

3. /

/  ( X

= 2.86)

 ( X  = 4.23)   ( X  = 4.18) 

 ( X  = 4.07) ( X  = 2.86) 

 ( X  = 2.63)

4.

5.  /

 .05 
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6. /

 (X
1
)

 (Y)  23.4 

 .01 t-test -3.962  (X
4
)

3.1  .01 

t-test   -2.582

 26.4 

.148

ˆ  =  4.864 -.225(X
1
) -.161(X

4
)

 = -.344 Zˆ
(x1)

  -.224 Z
(x4)

7. /

(Content Analysis) 

36.36   31.82

  22.73

  9.09 

1.

( X  = 3.80 ) 
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 (2547 : )

:

   ( X  = 3.67)

2. /

/

 .05   

/

(Allport 1967 : 186-188) 

 3. /

 26.4 .01

 1 

 23.4 

/

 .01(r = .483) 

/ /
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( ., 2541 : 7-8) 

 (Mitchell and larson 1987 

: 264-266) 

/

 2  3.1

 26.4 /

.01(r = .514) 

/

( ., 2541 : 7-8) 

(Management Resources) 

3.  
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(2532:11)

 (2541, 2547 : 11) 

4.

/

(2541, 2547 : 

11)
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M 1 (Mechanism) 

(Position)  (Authority) 

(Level)

(Unity)

M 2 (Money) 

M 3 (Manpower) 

M 4 (Material & Buildings) 
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M 5 (Methodology and Information) 

1.

 2. /

 3. 

 4. 

5.
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 1.  

 2.  

 3.  

 4.  
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. “

- .” 

, 2546.

. “

1

 2.” 

, 2548.

. “

.” 

,

2549.

. - . 29  2551.

. - . 31  2552 

. .  : 

, 2552.

. “

.” 

, 2550.

. “

.” 

,

2549.

 
 
 
 

 
 
 
 

 
 



123

. “

.” 

, 2546.

. “

.” 

, 2547.

. . 4.  : . . ,

2541.

. “

 6.” 

, 2547.

. “

.” 

, 2547.

. “ -

.”

, 2545.

. “

.”

, 2546.

. .  : 

, 2547.

. “

.”

, 2550. 
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. “

.”

, 2548.

. [ ].  13 

2552  : http://www.thairath.co.th/online.php?section=newsthairath

online&content=127680

. “

( .) . . 2535-

2544.” 

, 2536.

. . 8.

 : , 2547.

. “

.” -

, 2546.

. “

.” 

, 2546.

. “

.”

,

2542.

. .  : , 2535. 

                     . .  : , 2544 

. “

.” 

, 2549.
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. .  : 

, 2550. 

.  2542.  : ,

2546.

. .  : , 2545.

. “

.”

, 2546.

. . 4. 

 : , 2549.

                     . . 5. 

 : . . ., 2552.

. “

.” 

, 2542.

. “

.” 

, 2547.

. “

.”

, 2548.

. “

 : .”

, 2540.

. “ :

.”

, 2547.

. . , 21  2552.
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. “

.”

,2543.

. “

.” 

, 2539.

. “

.” 

, 2550.

. .

 8.  : . . ., 2543.

. : .

, 2540. 

. “

.”

, 2548. 

. “

.”

, 2547.

. “ .” 

,

2550.

. “

.”

, 2540.

. .  : 

, 2548.
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.
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, 2550.

. “ .” 

, 2547.

. .  : 

, 2546.

. .  : ,

2545.

. . 2.  : 

. 2550.

. . 3.  : 

. 2546.

. . 9. 

 : , 2545.

. 3

.  : . . , 2541. 

.

. :

, 2551. 

.

.  : . . . , 2551.

. “

.”

, 2547.

. “  407 

.” 

, 2552.
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. “

5.” , 2548.

. “
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, 2551.

. “

.” 

, 2550.

. . 2 .  : 

, 2545.

. “

5.”

, 2532.
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. “

”

, 2546.

. “
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