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KEY WORD : SATISFACTION / EXPECTATION / PERSONNEL ADMINISTRATION / HIGHER EDUCATION
INSTITUTIONS UNDER THE GOVERNMENTAL REGULATIONS
PAISAL  LUBBUANGAM : SATISFACTION AND EXPECTATION OF PERSONNEL
ADMINISTRATION IN  HIGHER EDUCATION INSTITUTIONS UNDER THE GOVERNMENTAL
REGULATIONS. THESIS ADVISORS : ASSO.PROF.WARAPOJ MOORAPUN, ASST.PROF.CHIRAWAN
KONGKLAI, Ph.D. AND PRASERT INTARAK, Ed.D., 134 pp. ISBN 974 - 653 -725-3

The objectives of the research were to determine the levels of satisfaction and expectation of personnel
administration in higher education institutions under the governmental regulations, to find out the differences
between satisfaction and expectation of the personnel, and to find out the personnel 's expectation in regarding of
personnel administration that they need the institutions to provide. The sample of study were 286 teaching staff from
line A of the University of Technology Suranaree, King Mongkut's University of Technology Dhonburi, and
Walailak University. The questionnaire was used as an instrument for data collection. The statistical analysis were
percentage ( % ), mean (' ), standard deviation (S.D.), t-test and content analysis.

The finding were as follows :

1. The overall and each category satisfaction of personnel administration in higher education institutions
under the governmental regulations was at moderate level. - The overall expectation of personnel administration of the
higher education institutions was at highest level. The category of compensation and welfare was the highest. The rest
of other 7 categories were at high level.

2. The satisfaction of personnel administration between King Mongkut’s University of Technology and
Walailak University was significantly difference at the level & .05. In the area of recruit, compensation and welfare.
The satisfaction between Suranaree University and Walailak University was significantly difference at the level a
05. Inthe area personnel development and evaluation. The expectation of personnel administration among the three
higher education institutions, when each consider category individually analysis was significantly difference at the
level @ .05 in all eight categories.

3. The expectation of personnel who would like to have their higher education institutions under the
governmental regulations to be and to provide them with the combined administration as the traditional bureaucracy as
well as being independent from the governmental control or being entirely state enterprise.

Department of Educational Administration ~ Graduate School, Silpakorn University — Academic Year 2002
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
AN Variances
95%Confidence
Interval of the
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(2-tailed) Difference | Lower | Upper
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
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95%Confidence
Interval of the
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
manda Variances
95%Confidence
Interval of the
F ol Sig | t df | Sig. | MeanDifference | Std.Error Difference
(2-tailed) Difference | Lower | Upper
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dmvesnaw | for Equality of t-test for Equality of Means
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
A1Anda Variances
95%Confidence
Interval of the
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
A1Anda Variances
95%Confidence
Interval of the
F ol Sig | t df | Sig. | MeanDifference | Std.Error Difference
(2-tailed) Difference | Lower | Upper
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
manda Variances
95%Confidence
Interval of the
F ol Sig | t df Sig. | Mean Difference | Std. Error Difference
(2-tailed) Difference | Lower | Upper
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Levene's Test
dmvesnaw | for Equality of t-test for Equality of Means
manda Variances
95%Confidence
Interval of the
F ol Sig | t df Sig. | Mean Difference | Std. Error Difference
(2-tailed) Difference | Lower | Upper
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