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52601729: PUBLIC AND PRIVATE MANAGGMENT
KEY WORDS: PERCEPTION ORGANIZATION JUSTICES/ PERCEPTION ORGANIZATION
CHANGE/ WORKING STRESS / JOB PERFORMANCE / OF KRUNGTHAI
BANK OFFICERS AT HEAD OFFICE
NUNTAPORN EMOCHA: INFLUENCE OF PERCEPTION ORGANIZATION JUSTICES
AND ORGANIZATION CHANGE AFFECTING JOB PERFORMANCE THROUGH WORKING
STRESS OF KRUNGTHAI BANK OFFICERS AT HEAD OFFICE. THESIS ADVISOR: ASST.
PROF. VIROJ JADESADALUG, Ph.D.134 pp.

The research aimed to study the Influence of perception organization
justices and organization change affecting job performance through working stress of
Krungthai Bank officers at head office. The subjects were 195 staffs of Krungthai Bank
officers at head office. The tools used were questionnaires. Data were compiled and
analyzed as percentage, means, standard deviation, Pearson correlation, simple
regressions and multiple regressions.

The result was as follows: 1) Influence of perception organization justices
and organization change affecting job performance of Krungthai Bank officers at head
office was high level. 2) Working stress of Krungthai Bank officers at head office was
moderate level, organization commitment was high level. 3) Job performance was
high level. 4) Perception procedural justices were positively influenced stress in the
work as a whole but perception distributive justice, structural change and
technological change show no influenced stress in the work as a whole. 5)
Perception distributive justice were positively influenced organization commitment as
a whole but perception procedural justices, structural change and technological
change show no influenced organization commitment as a whole. 6) organization
commitment were positively influenced job performance in the work as a whole but

working stress show no influenced job performance in the work as a whole.

Program of Public and Private Management Graduate School, Silpakorn University
Student’s signature........cooeieicecceeeccee Academic Year 2013

Thesis AdVisOr’s SigNAtUre.......oociiioieviecieeeeeeeeee



AncnssuUsZNIA

Werfinusatuil dudaadddnioninunianan gEeeansiansd as il

Y ¢ e = a a ¢ = 1% Y o =
Wegdnwal 813136MUSNYInednus Falalianug dA1snw naeasunsivaaunnly
AUYNFADIIUINY TN USALST VONTIUVBUNTZAN AT.835581 555UBANE NnJanaas
nandulsgsunssunmsineinug lalianud wazdefaiuiiuilon uag as.funnsal
= a ¢ A v a a s 1% ° o v & ¢
faugynivd Mngaunsudunssunsimendnusnlaliiwinig wavawuzdisudulsslod

Tun1539e fRdevensiuveunserandusgegun o lonail

vYa o

HRIILVBVBUNTEAM AT.FANN LIIWY HYI8AIERTI9136A1N888 NIQYIUNTLENYS
AU 1881 HARNTTHNENTNINTUAAR SUIAITNTIING WAE AIMITIA KASTI 8118013
A1eUsmsenas suansngilne Alfanungunifufi@orngesowvuasuamildlunis
338 wazveveUNTLA N5.23587 55TUANA WAy 819138 A Rumnsal Reygwiiled

fnganlinnuewAs e iunIsunIsaoy AaenIuANgNAeIveIn e ow wazdald

1 [y

nyanbiruuzife wifideauivendnusdnialdmes

va o

B2 stuasuauwwmmmfmsé AVINNTIANTNIATFUALNABAYY ANEINYINT

1 [

dnns amAnerdedatang yaviuiliussansussamivarsliungide
YDUVBUNTLAMUARINTYNYINU TIUD AsWElL YWY UazAuMITENT 05ANING

Alranuremaslun1sanvininetnus

€

a

YOUDUNTTAMKUIIS sunmnsngilne d1iinaulve Neugalidideldinudeya

Y 9 v 9 v Y

WenaasunIeaiiouasnsiusiusindeya Nd1dgyvevouNnseAUNINUYNIUANTN

dazanlyianusiuilalunisneauwuudsuaNuATall

HJQQJ

ﬁﬂVI']?JUN’J%EJﬂJ@ﬂJ’E]‘UWi At muwa F"li’lJLLiJ i’U’W]‘W‘LJ’EN L‘W’e]‘u 18317 ﬂﬂﬂ’ﬂ’]SEJ‘VI

Y

m&nsuawﬂmumlmiﬂﬂanmﬂum G

VYa 1 VYa v 1 a

WedeuaiulaliaNuede A UK I8 19ALN

‘U 9 Y

TnenannaUaTINISANE





