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HOSPITAL. INDEPENDENT STUDY ADVISOR: ASST. PROF. PRASOPCHAI PHASUNON.
84 pp.

A purpose of this research is to conduct study a quality life and motivation for
working of Information Dept.'s Human Resources in Siriraj Hospital. By population group is
the human resources of Information Department in Siriraj Hospital with amount of 139
persons. A questionnaire is a tool for researching by gathering data in November 2553 and
using SPSS, a software package to evaluate the data. Used statistics were Ratio,
Percentage, Value, and Deviation. A result of researching shown is as follows:

1. General Data — Mostly population group that we had researched is Female
Gender with amount of 75 persons (54.0 per cent) most of their status is status of single (64.0
per cent) at the age of 20-30 (51.1 per cent) bachelor degree level (56.1 per cent). Mostly a
position in the department of Information is IT Specialist (44.6 per cent). Working duration in
the department is 4-6 years. (36.7 per cent). There is a type of permanently employment as
an ‘employee of ‘university (income) (51.8 per cent) have earned at a level of 15,001-20,000
(38.8 per cent) and stays with parents (25.2 per cent).

2. Quality life on working from overview of population group mainly researched is

on moderate (1 = 3.19, o = 0.72) When having consideration side found out for a security on
working conditions is in a high levelu = 3.72, ¢ = 0.78). And followed by a balance of work
and family life (u = 3.30, 0 = 0.51). Besides, democratic on working (4 = 2.88, ¢ = 0.94) has a

quality life on working at minimal level.
3. A motivation on working from overview of population group mainly researched

is in a high level u = 3.45, ¢ = 0.65). When having consideration side found out a
responsibility is in a high level (u = 3.75, 0 = 0.78). Followed by a successful from working
(M = 3.68, 0 = 0.71). For respected side (4 = 3.58, o= 0.55) and progressive work (u = 2.80,

o =0.77) which a level of motivation on working is at minimal level.

Program of Public and Private Management Graduate School, Silpakorn University ~ Academic Year 2010
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A159N 7 Case Processing Summary

N %
Cases Valid 139 100.0
Excluded" 0 .0
Total 139 100.0
a. Listwise deletion based on all variables in the procedure.
A15°19N 8 Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
922 921 30

A1519% 9 Summary Item Statistics

Mean Minimum Maximum Range Maximum/ Variance N of

Minimum Items
Item Means 3.254 2.806 4223 1.417 1.505 112 30
Item Variances .930 .616 1.349 733 2.190 .043 30

Inter-Item Correlations 279 -.346 .760 1.106 -2.192 .042 30




A15799 10 Item-Total Statistics

82

Scale Mean if Scale Variance | Corrected Item- Squared Cronbach's
Item Deleted if Item Deleted Total Multiple Alpha if Item
Correlation Correlation Deleted
al 1 94.62 241.093 .588 919
al 2 94.63 241.364 .533 919
al 3 94.37 243.205 404 921
al 4 94.70 242.691 446 .920
al 5 94.73 235.385 599 918
a2 6 94.22 235.721 .640 918
a2 7 93.91 233.723 .686 917
a2 8 94.11 241.677 448 .920
a2 9 94.01 233.500 .686 917
a2 10 93.41 246.215 327 922
a2 11 93.90 234.077 .697 917
a2 12 93.86 243.675 420 921
a3 13 94.70 236.894 545 919
a3 14 94.75 235.813 .546 919
a3_15 94.65 234.720 .603 918
a3_16 94.42 252.897 .099 925
a3_17 94.50 241.310 .508 .920
a4 18 94.45 238.699 .660 918
a4 19 94.43 236.436 .645 918
a4 20 94.34 241.878 573 919
a4 21 94.24 245.432 431 921
a4 22 94.50 242918 495 .920
a5_23 94.82 235.236 .615 918
a5 24 94.83 228.984 793 915
a5_25 94.63 236.076 .635 918
a6_26 94.21 245.166 413 921
a6_27 94.55 240.177 .621 918
a6 _28 94.35 244.662 377 921
a6_29 94.47 248.367 231 924
a6_30 94.08 256.233 -.009 926




A1519N 10 (99)

83

Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted Variance if Item-Total Multiple Alpha if Item
Item Deleted Correlation Correlation Deleted
bl 1 65.31 63.273 385 427 821
bl 2 65.40 71.532 -.260 .624 .853
bl 3 65.35 60.097 .539 17 813
bl 4 65.17 60.376 571 702 812
bl 5 65.02 61.340 517 591 815
b2 6 64.96 61.621 466 .848 817
b2 7 65.00 61.507 434 .826 .818
b2 8 64.85 59.578 573 .862 811
b3 9 65.03 62.173 488 .709 .816
b3 10 64.94 61.133 562 .696 813
b3 11 65.19 61.878 494 .656 .816
b3 12 65.21 64.717 368 .667 .822
b4 13 65.62 64.687 179 721 .832
b4 14 65.96 64.404 176 617 .833
b4 15 66.02 61.746 321 723 .825
b4 16 65.83 57.414 .559 797 811
b5 17 65.05 61.845 464 732 817
b5 18 64.94 62.409 417 .861 .819
b5 19 65.17 62.125 472 727 817
b5 20 64.99 60.507 .565 .827 812
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