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51601320 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORDS : LEADERSHIP PERCEPTION / HAPPINESS OF WORK / CIVIL SERVANTS
AT THE REVENUE REGION 6
NATTAYA PRACHAYACHAI : THE RELATIONSHIP BETWEEN LEADERSHIP
PERCEPTION AND THE HAPPINESS OF WORK OF CIVIL SERVANTS AT THE
REVENUE REGION 6. INDEPENDENT STUDY ADVISOR : ASST.PROF.DOWLOY
KANJANAMANEESATHIAN. 137 pp.

This independent study aims (1) to study the factors affecting the relationship
between leadership perception and happiness in the workplace and (2) to investigate the
correlation between leadership perception and happiness in the workplace of 1,037 staffs at
the Revenue Region 6. Data was collected from the 101 staffs at the Revenue Region 6,
Nakhonpathom Area 2 using cluster sampling technique. Data was analyzed using
percentage, mean, standard deviation, t-test, One Way ANOVA and Pearson’s Product
Moment Correlation.

The results wear as followed :

1. In general, leader perception was high among the staffs at the Revenue Region 6,
Nakhonpathom Area 2 and the level of happiness in the workplace was moderate. However,
positive feeling was high among the staffs in this office.

2. Sex and salary level highly affected the level of leadership perception, with
statistical significant difference at 0.05. On the contrary, difference in age, service longevity,
level of education, status, position in the workplace did not affect the level of leadership
perception.

3. Personal backgrounds, such as sex, age, service longevity, status and position
in the workplace and salary highly affected happiness in the workplace, with statistical
significant difference at 0.05. In contrast, level of education -had no effect to happiness in the
workplace.

4. Leadership perception (in 6 aspects) positively correlated with happiness in the
workplace, with statistical significant difference at 0.05, among the staffs at the Revenue
Region 6, Nakhonpathom Area 2.
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