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K 42466053 : MAJOR : TEACHING ENGLISH AS A FOREIGN LANGUAGE

KEY WORD : COMMUNICATIVE TASK/A STUDY OF COMMUNICATION STRATEGIES IN SPEAKING ENGLISH
KWANHATHAI CHIRDCHOO : A STUDY OF COMMUNICATION STRATEGIES IN SPEAKING ENGLISH

BY FIRST YEAR STUDENTS IN THE ENGLISH PROGRAM At RAJABHAT INSTITUTE PHETCHABURI

PROVINCE. THESIS ADVISORS : ASST. PROF. KUNLAYA BENJAKAN, Ph.D., ASSO. PROF. VISA JANTIWAT, Ph.D.,

AND ASSO. PROF. VATANA KAOSAL. 189 pp. ISBN 974-653-504-8.

The purposes of this research were to investigate using of communication strategies in speaking
English and compare the use of and behavior in using the communication strategies affected by English
proficiency and communicative tasks of the first year students in the English program in Rajabhat Institute
Phetchaburi The 32 samples were randomly selected according to English proficiency test results and
Percentile Rank. The research instruments constructed by the researcher comprised 1) an English proficiency
speaking test 2) four communication tasks : picture description , story retelling , concept identification and
narration task 3) data collection forms. All sample manipulated all four tasks with the researcher. Each session
was videotaped and both quantitative and qualitative analyses were carried out on the data. The Statistical
Procedures employed to examine the using of communication strategies were percentage and Chi Square
Test. For the behaviors analysis , the behaviors in using each strategy (verbal and nonverbal expressions
occurring prior to using , while using and after using each strategy under related circumstances) ‘were
studied

The results of study were:

1. The students employed all five categories of communication strategies : avoidance strategies ,
L,/ L, — based strategies , target , language — based strategies , nonlinguistic strategies and modification
devised strategies. Modification devised strategies were used most. Nonlinguistic strategies were used least. The
use all five categories of communication strategies among different levels of English proficiency students
were significantly different at level 0.05. Students of high and middle levels of English proficiency used
modification devices strategies most. Students of low level of English proficiency used L,/ L, - based
strategies were used most. Students of high level of English proficiency used nonlinguistic strategies least.
Students of middle and low levels of English proficiency used L, /L,-based strategies were least.

2. The use all five categories of communication strategies in manipulating different tasks of all
students were significantly different at level 0.05. L, /L, - based strategies were used most in picture
description and story retelling. Target language — based strategies were used most in concept identification.
Nonlinguistic strategies were used most in narration task. Nonlinguistic strategies were used least in picture
description and story retelling. L, / L, — based strategies were used least in concept identification and story

retelling.
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