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46254305 : MAJOR : TEACHING ENGLISH AS A FOREIGN LANGUAGE
KEY WORD : TRAINING PROGRAM / ENGLISH FOR TOURISM / LOCAL POLICE

KANOENGNIT SRITOKLIN : THE DEVELOPMENT OF TRAINING PROGRAM ON
ENGLISH FOR TOURISM FOR LOCAL POLICE IN PHETCHABURI PROVINCE. THESIS
ADVISORS : ASSOC. PROF. WISA CHATTIWAT, Ph.D., KANCHANA SUJIT, M.Ed., AND
ASST. PROF. MAREAM NILLAPUN, Ed.D. 252 pp.

The purpose of this research was to develop the training program on English for
tourism for local police in Phetchaburi. The program development processes were as follows:
1) a study of fundamental data, 2) the development of the training program, 3) the
implementation of the training program and 4) the evaluation of the training program. The
samples were 50 local police in Phetchaburi. Research design was one group pretest-posttest
design. The instruments employed were a questionnaire to collect the fundamental data,
interview forms for the experts, a training program, the program evaluation questionnaire, the
knowledge and comprehension test, and the follow-up English using observation form.
Percentage, Mean, Standard Deviation, Content Analysis, and t-test dependent were the
statistical methods used to analyze the data.

The results were as follows:

1. The fundamental data investigation for the training program revealed that there
was a heed from the police to have English for tourism by using various kinds of activities and
situations from both Thai and foreigner instructors.

2. The training program on English for tourism for local police consisted of principle,
objectives, trainees, contents, training methodologies, training materials and media,
measurement and evaluation. Contents consisted of Unit 1) Asking and Offering Helps Unit 2)
Expressing Feelings and Describing People Unit 3) Asking and Reporting Information Unit 4)
Asking and Giving Direction and Unit 5) Tourist Attractions in the Local.

3. The results of training curriculum revealed that the trainees were interested in all
sessions of training, they were actively involved in the activities by asking questions,
practicing and participating in discussion.

4. It was revealed that before and after the training the trainees’ ability towards about
English for tourism were statistically significantly different at .05 level. The training program in
all topics were appropriate at a high level. The results of the follow-up of the using English for
tourism observation revealed that the trainees were able to apply the knowledge from the
training program to improve their knowledge. The contents of the training program were
revised and adjusted to have only the most important parts trainees needed to know and use
in their daily work.
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