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KAMOLCHANOK BENJAPUMMARIN : THE SATISFACTION OF SERVICE USER
ON THE ELDERLY ALLOWANCE SERVICE OF KRADANGNGA SUB DISTRICT
ADMINISTRATIVE ORGANIZATION, BANG KON THEE DISTRICT, SAMUTSONGKRAM
PROVINCE. INDEPENDENT STUDY ADVISOR : P.D Pornchai Thedpunya. 76 pp.

The purposes of this research were to study satisfaction of the elderly to paying
services the allowance elderly of Kradangnga Subdistrict Administrative Organization, Bang
Khonthi district, Samutsongkhram province and to compare the data personnel factors with
satisfaction of the elderly to paying services the allowance elderly of Kradangnga Subdistrict
Administrative Organization. The sample in this study was the elderly who received the
allowance elderly and residence in Kradangnga subdistrict, Bang Khonthi
district, Samutsongkhram province consisted of 242 persons. The instrument collected the
data by questionnaire. The statistics analyzed the data such as percentage, mean, standard
deviation, t-test and One-way analyses of variance by the statistical confidently at 95
percentages.

The result found that the level satisfaction of the elderly to paying services the
allowance elderly of Kradangnga Subdistrict Administrative Organization, Bang Khonthi
district, Samutsongkhram province all 3 aspects at “the most” level by the elderly were
satisfaction into the official services aspect more others, secondly was the facility services
aspect and found that the elderly were satisfaction into the process services aspect at least
others. As for the result of hypothesis that the difference educations of the elderly were
different satisfy to service in the facility services aspect and the process services aspect at
the statistical confidently at 95 percentages. While the difference occupation factor was
different satisfy to service in the process services aspect at the statistical confidently at 95
percentages.
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