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CHUTIKARN PUATHUI : A STUDY OF HAPPINESS LEVELS IN THE WORK
OF NURSES : A CASE STUDY OF SIRIRAJ HOSPITAL. INDEPENDENT ADVISOR :
ASST. PROF. SUDHUM RATTANACHOT, Ph.D. 126 pp.

The purposes of this research were (1) To study the work happiness levels of staff
nurse staffs at Siriraj Hospital. (2) To study the factors affecting work happiness of nurse
staffs at Siriraj Hospital (3) To study the guidelines to improve the quality of life of the nurse
staffs at Siriraj Hospital. The data had been collected through 400 samples via
guestionnaires. The reliability based on the alpha Cronbach coefficient. The alpha Cronbach
coefficient of the perception of the management of human resources and work happiness of
nurse staffs are 0.871 and 0.805 respectively. The descriptive statistics used were
frequencies, percentage, mean and S.D. One-way ANOVA was used for the hypothesis test
.The samples, 83.8 per cent were female, 37.3 per cent aged between 31-40 years old, 54.8
percent were single and most had 88.3 percent of undergraduate education. The work

happiness levels of nurse staffs in Siriraj;Hospital were as followed, the overall level. Mean
score (= 3.70) The highest mean score is the mental happiness (X = 3.88) followed by the

physical pleasure and the happiness of society mean score (7< = 3.66 and X = 3.57)

respectively. The perception of human resource management at Siriraj Hospital mean score
was around average (X = 3.31). The social relationship within department mean score was
the highest (7< = 3.51). The medium mean score were the policy and administration (7< =

3.34). The mean score of work environment and compensation and social welfare were (7< =

3.14, 2.98) respectively.
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Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary Reliability Statistics

N % Cronbach's
Cases Valid 30 100.0 Alpha N of ltems
Excluded® 0 0 .805 15
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Iltem-Total Alpha if Item

Iltem Deleted Iltem Deleted Correlation Deleted
bl 54.50 16.190 425 794
b2 54.60 16.731 .360 .798
b3 54.43 15.909 .548 .786
b4 54.90 14.438 577 .780
b5 54.87 14.947 .608 778
cl 54.60 16.317 677 787
c2 54.73 17.926 -.052 .834
c3 54.90 16.162 432 793
c4 55.27 16.823 .104 .828
c5 54.70 15.872 .552 .786
di 55.23 14.323 537 .784
d2 54.63 16.723 .623 792
d3 54.83 15.868 414 794
d4 54.77 15.495 .564 .784
d5 54.83 15.799 .606 .784
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Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary Reliability Statistics

N % Cronbach's
Cases Valid 30 100.0 A|pha N of ltems
Excluded 2 0 .0 .871 41
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Iltem-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
al 136.80 106.097 .600 .863
a2 137.00 109.586 446 .867
a3 137.00 107.379 .645 .864
a4 136.93 107.926 .555 .865
a5 137.03 107.275 .643 .864
a6 136.90 109.266 454 .867
a7 137.17 108.006 460 .866
a8 137.23 111.426 .270 .870
a9 137.93 109.030 .350 .869
alo 137.33 105.816 .551 .864
all 136.87 114.189 .055 .873
al2 137.80 115.131 -.046 .878
al3 138.30 112.769 .162 .872
al4d 137.83 116.695 -.161 .877
als5 136.63 117.206 -.335 .876
alé 137.07 116.892 -.182 .877
al7 137.70 115.459 -.083 .873
al8 136.60 114.455 .086 .872
al9 137.03 112.930 .148 .872
a20 136.63 114.102 115 .872
a2l 136.83 114.420 .052 .872
a22 137.50 113.569 101 .872
a23 136.87 115.706 -.101 .874
a24 137.30 105.183 521 .865
a25 136.83 109.385 479 .867
a26 137.53 112.326 .138 .873
a27 137.37 104.309 .661 .862
a28 137.77 108.668 .270 .872
a29 137.13 105.223 485 .865
a30 137.73 103.582 547 .864
a3l 138.03 111.206 .237 .871
a32 137.83 105.040 444 .867
a33 138.03 113.275 .055 .876
a34 136.80 106.648 .679 .863
a35 136.83 106.902 .632 .864
a36 136.83 105.799 .658 .863
a37 136.80 104.648 .708 .861
a38 136.93 103.237 .802 .859
a39 137.07 107.306 .567 .865
a40 137.50 107.017 .564 .864
a4l 137.33 106.713 574 .864
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