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CHUTIKARN PUATHUI : A STUDY OF HAPPINESS LEVELS IN THE WORK
OF NURSES : A CASE STUDY OF SIRIRAJ HOSPITAL. INDEPENDENT ADVISOR :
ASST. PROF. SUDHUM RATTANACHOT, Ph.D. 126 pp.

The purposes of this research were (1) To study the work happiness levels of staff
nurse staffs at Siriraj Hospital. (2) To study the factors affecting work happiness of nurse
staffs at Siriraj Hospital (3) To study the guidelines to improve the quality of life of the nurse
staffs at Siriraj Hospital. The data had been collected through 400 samples via
guestionnaires. The reliability based on the alpha Cronbach coefficient. The alpha Cronbach
coefficient of the perception of the management of human resources and work happiness of
nurse staffs are 0.871 and 0.805 respectively. The descriptive statistics used were
frequencies, percentage, mean and S.D. One-way ANOVA was used for the hypothesis test
.The samples, 83.8 per cent were female, 37.3 per cent aged between 31-40 years old, 54.8
percent were single and most had 88.3 percent of undergraduate education. The work

happiness levels of nurse staffs in Siriraj;Hospital were as followed, the overall level. Mean
score (= 3.70) The highest mean score is the mental happiness (X = 3.88) followed by the

physical pleasure and the happiness of society mean score (7< = 3.66 and X = 3.57)

respectively. The perception of human resource management at Siriraj Hospital mean score
was around average (X = 3.31). The social relationship within department mean score was
the highest (7< = 3.51). The medium mean score were the policy and administration (7< =

3.34). The mean score of work environment and compensation and social welfare were (7< =

3.14, 2.98) respectively.
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