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51362201 : MAJOR : PHARMACY MANAGEMENT
KEY WORDS : PRIMARY CARE NETWORK/ DIABETES MELLITUS

CHUANCHOM PAWATTHANAYA : DEVELOPMENT OF PRIMARY CARE
NETWORK MODEL FOR DIABETIC PATIENTS AT PHOTHARAM HOSPITAL. THESIS
ADVISOR : SURASIT LOCHID-AMNUAY,Ph.D. 143 pp.

The purpose of this quasi-experimental study was to develop the primary care
network model of the Photharam hospital. The patients were divided into a control group (n=48)
that obtained regular services at the hospital and a treatment group (n=50) repeatedly received
services at the Primary Care Unit (PCU). Clinical outcome of stable patients at baseline and
after 6 months were compared and healthcare providers’ and patients’ satisfaction were
conducted during the period from November 4, 2009 to August 15, 2010. Data collection was
performed using clinical data and questionnaire. The percentile and mean were calculated.
Independent t-test and chi square test were used for comparing the clinical data.

The results showed that the differences in fasting blood sugar, hemoglobin Alc, systolic
blood pressure and diastolic blood pressure, cholesterol, triglyceride, low density lipid and high
density lipid level between the treatment and the control group were not statistically significant
(p-value = 0.844, 0.449, 0.105, 0.528, 0.916, 0.716, 0.753 and 0.289 respectively). Moreover,
number of patients who were able to control a fasting blood sugar level was statistically significant
increase in the treatment group (p= 0.031) while, results of the other clinical outcomes were not
statistically significant. Results from the treatment group indicated that most of them (95.5%)
were very satisfied with overall services. They reasoned that PCU services were faster and more
convenient than those provided at the hospital while maintaining the same level of disease
control. Acceptability of subject in PCU group was high and most patients (95.5%) agreed to
continue to participate in receiving care at PCU. Accordingly, healthcare providers were also
satisfied with providing medical care at PCU since this would make directly beneficial for the
patients. This study showed that healthcare services for diabetic patients at the PCU were as
effective as those at the hospital. A primary care network, service was one of the models for
developing quality services for diabetic patients.
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