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 (competency) 

1.

2.

67

 (competency) 

                                                          

66 , Competency-Based Approach ( :

, 2549), 29-30.
67 Rosemary  Boam  and Paul  Sparrow, Frontiers of Management: Research and 

Practice, , Competency Model 

( : ,2550), 17. 
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 (competency) 

1.  (competency) 

2.  (competency) 

2.1

2.2

2.3

2.4

3.  (competency) 

3.1

3.1.1

3.1.2

3.1.3

3.1.4

3.1.5

3.2

3.2.1
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3.2.2

3.2.3

3.3

3.3.1

3.3.2

3.4

3.4.1

3.4.2

3.5

3.5.1

3.5.2

3.6

3.6.1

3.6.2
68

                                                          

68 ,  competency  ( :

, 2547), 11-16. 
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 (competency) 

 (core competency) 

69

(competency)

1.

                                                          

69 , [ ],  13 

2548.  http://www.thanyarak.go.th/thai/ index.php?option=com _content&task 

=view&id=528&Itemid=66
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2.

3.

4.

5.

6.

7.

8.

9. 70

 (competency) 

1.

2. 71

(competency)

1.

1.1

1.2

1.3

1.4

1.5

                                                          

70 , Competency-Based Approach ( :

, 2549), 32.
71 , Competency ?

( :  ( - ), 2549), 158-159. 
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2.

2.1

2.2

2.3

2.4

3.

3.1

3.2

3.3

4.

4.1

4.2

4.3

5.

5.1

5.2

5.3

5.4

5.5
72

                                                          

72 ,  competency 

( : , 2549), 75. 

 
 
 
 

 
 
 
 

 
 



41

1.

 (competency) 

 ( )

 2 

“

”

 (

)

 (competency) 

(  + )
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1.1

1.2

1.3

1.4

1.5

2.

 (competency) 

2.1  (training 

road map) 

2.2

 (training gap) 

 (individual development 

plan)

2.3

 (competency) 

3.

 (input)  (output) 

 (competency) 

3.1  (competency) 

3.2

4.  (competency) 

 (competency)
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 (competency) 

(competency)

4.1

4.2

5.

5.1

5.2

5.3

5.4

5.5

 ( )
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73

 (competency) 

74

(KPIs)

 (KPIs) 

                                                          

73 , ,

 [ ],  16  2550.  http://www.dopa.go.th/ 

Web_pages/m03020000/1.5.1.doc
74 ,  : Competency [ ],  10  2551. 

 http://gotoknow.org/blog/jed/59979 
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75

76

 (Spencer and Spencer) 

 3-6  12-27 

 3-7  ( )

77

 (Hughes Ginnett and Curphy) 

78

 (Dubois and others) 

79

                                                          

75
 Competency [Online], accessed 16 October 2007 Available from http://www. 

dopa.go.th/web_pages/m03020000/1.5.1.doc http://www.dms.moph.go.th 
76 Leonard Nadler, Developing Human Resources (The United State of America: 

Gulf Publishing Company Houston, Texas, 1970), 203.
77 Lyle M. Spencer Jr. and Signe M. Spencer, Competency at work: Models for 

Superior Performance (The United State of America: John Wiley & Sons, 1993), 159-160. 
78 Richard L. Hughes and Robert C. Ginnett and Gordon L. Curphy, LEADERSHIP:

Enhancing the Lesson of Experience (New York: The McGraw-Hill Publishing Companies, 

Inc., 2002), 83. 
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(Shermon and others) 

80

 (Dubois and Richmond) 

81

competency  (vision) 

 (mission)  (core values)  (strategic plan) 

(category)  (groups)  2-4 

 cluster  cluster  2-5  (

)82

                                                                                                                                                                     

79 David D. Dubois and others, Competency-Based Human Resource Management.

(The United State of America: Davies-Black Publishing, a division of CPP,Inc., 2004), 23. 
80 Grnesh Shermon, Competency Based HRM A Strategic Resource for 

Competency Mapping, Assessment and Development Centers (New York: Tata McGraw-Hill 

Publishing Company Limited, 2005), 105.
81 David D. Dubois and Lee J. Richmond, Competency Models: A Roadmap to 

Exemplary Performance [Online], accessed 9 February 2009. Available from http:// www. 

careertrainer.com/Request.jsp?lView=ViewArticle&Article=OID%3A112401
82 ,  Competency Based HRM.

( :  ( ), 2550), 29. 
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 4 

 (Boam and Sparrow) 

(Spencer and 

Spencer)  (Boyatzis) 

(Goleman, Boyatzis, and McKee) 

 (Boam and Sparrow)

 (Boam and Sparrow) 

 3  3 

1.  (achieving results) 

1.1

1.2

1.3

1.4

2.  (analyzing and deciding) 

2.1

2.2

2.3

2.4

3.  (working with people) 

3.1

3.2

 
 
 
 

 
 
 
 

 
 



48

3.3

3.4 83

(Spencer and Spencer)

 (Spencer and Spencer) 

1.  (for executives)

1.1  (strategic thinking) 

1.2  (change leading) 

1.3  (relationship management) 

2.  (for managers) 

2.1  (flexibility) 

2.2  (change implementation) 

                                                          

83 Rosemary Boam and Paul Sparrow, Designing and achieving competency: A 

competency-based approach to developing people and organizations (England: McGraw-Hill 

International (UK) Limited, 1992), 131.
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2.3  (entrepreneurial innovation) 

2.4  (interpersonal understanding) 

2.5  (empowering) 

2.6  (team facilitation) 

 “ ”

2.7  (portability) 

84

 (Spencer and Spencer) 

 6 

                                                          

84 Lyle M. Spencer and Signe M. Spencer, Competency at work: Models for 

Superior Performance (The United State of America: John Wiley & Sons, 1993), 343-347. 
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 1  (achievement and action) 

1.

2.

3.

4.

 2  (helping and human service) 

1.

2.

 3  (impact and influence) 

1.

2.

3.

 4  (managerial)

1.

2.

3.

4.

 5  (cognitive) 

1.

2.

3. / /

 6  (personal effectiveness) 

1.

2.
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3.

4.

 (Spencer 

and Spencer) 85

 (Boyatzis)

 (Boyatzis) 

 (competency model)  6  (cluster)  21 

1.  (goal and action management cluster) 

1.1

1.2

1.3

1.4

2.  (human resource management 

cluster)

2.1

2.2

2.3

2.4

3.  (leadership cluster) 

3.1

3.2

3.3

3.4

4.  (directing subordinates cluster) 

                                                          

85 Lyle M. Spencer and Signe M. Spencer, Competency at work: Models for 

Superior Performance, , :

 ( : , 2548), 47-48. 
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4.1

4.2

4.3

5.  (focus on others) 

5.1

5.2

5.3

5.4

6.  (specialized knowledge cluster) 

6.1

6.2.

 (Boyatzis) 

 4 

 (Boyatzis)  21  12 

 (competencies) 

1.

2.

3.

4.

5.

6.

7.

8.

9.
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10.

11.

12.

 1-7 

 threshold competencies86 ( )

 (Heller and Porter) 

 16 

1.  (ability to understand people) 

2.  (high intelligence) 

3.  (acceptance of new ideas) 

4.  (rapid decision-making) 

5.  (verbal ability) 

6.  (willingness to seek other opinions) 

7.  (willingness to pass on information) 

8.  (willingness to admit mistake) 

9.  (available for discuss with workers) 

10.  (technical ability) 

11.  (sense of humor) 

12.  (no loss of respect through 

familiarity)

                                                          

86 Richard E. Boyatzis, The Competent Manager: A Model for Effective 

Performance, , Competency-Based Approach ( :

, 2549), 106-112. 
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13.  (good mixer) 

14.  (strict observer of regulations) 

15.  (smart appearance) 

16.  (ability to do job 

done by worker)87

 (O’Hagan) 

 6 

1.  (communicate and engage) 

2.  (promote and enable) 

3.  (assess and plan) 

4.  (intervene and provide services) 

5.  (work in organizations) 

6.  (develop professional competence)88

 (Frederick) 

1.  (managing Self) 

2.  (communicating)

3.  (managing people and tasks) 

4.  (mobilizing innovation 

and change)89

                                                          

87 F. A. Heller and L. W. Porter, Personal Characteristics Conductive to Success in 

Business quoted in Maureen Guirdham, Interpersonal Skills at Work (Great Britain: Prentice 

Hall International (UK) Ltd., 1990), 57. 
88 Kieran O’Hagan, Competence in Social Work Practice: A Practical Guide for 

Professionals (Great Britain: Athenaeum Press, Gateshead, Tyne and Wear, 1996), 5. 
89 T. Frederick, The Base of Competence: skill for lifelong learning and 

employability (San Francisco: Jossey-Bass Publisher, 1998), 5.
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 (Burack and Mathys) 

 12 

1.  (career focus, maturity) 

2.  (personal development) 

3.  (performance management) 

4.  (value added orientation) 

5.  (learning focus) 

6.  (personnel/organizational influence) 

7.  (stress management) 

8.  (culture awareness, fit) 

9.  (change management, adaptation) 

10.  (systems perspective) 

11.  (external constituency perspective) 

12.  (strategic perspective, vision)90

 (Hughes, Ginnett and Curphy) 

 500 

1.  (Management Skill) 

1.1

1.2

1.3

1.4

2.  (personal value and mastery) 

2.1

2.2

2.3

                                                          

90 Elmer H. Burack , Nicholas J. Mathys, Human Resource Planning A Pragmatic 

Approach to Manpower Staffing and Development (The United States of America: Brace-Park 

Press, 2001), 242-243. 
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2.4

3.  (vision and strategy) 

3.1

3.2

3.3

3.4

4.  (aligning people and process) 

4.1

4.2

4.3

4.4

5.  (sponsoring change) 

5.1

5.2

5.3

5.4

6.  (motivation and development of other) 

6.1

6.2

7.  (achieve results) 

7.1

7.2

8.  (communication skill) 

8.1

8.2 91

                                                          

91 Richard L. Hughes, Robert C. Ginnett and Gordon L. Curphy, LEADERSHIP:

Enhancing the Lesson of Experience (New York: The McGraw-Hill Publishing Companies, 

Inc., 2002), 213. 
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 (Schoenfeldt and Steger) 

 2000  12 

1.  (human resource management) 

1.1

1.2

1.3

1.4

2.  (Leadership) 

2.1

2.2

2.3

2.4

3.  (directing subordinates) 

3.1

3.2

3.3

4.  (focus on other) 

4.1

4.2

4.3

4.4

5.  (specialized knowledge) 

5.1

5.2 92

                                                          

92 L.F. Schoenfeldt and J. A. Steger, Inentification and development of managerial 

talent, quoted in Randy L. Desimone and others, Human Resource Development (The United 

States of America: Harcourt, Inc.,2002), 518. 
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 (Henderson)  (managerial 

competency)  3 

 10 

1.  (flexibility)

2.  (self-confidence) 

3.  (political skill) 

4.  (stamina) 

5.  (communication) 

6.  (control) 

7.  (efficiency) 

8.  (development others) 

9.  (analytical skill) 

10.  (compliance)93

 (Hellriegel, Jackson and 

Slocum)  “ ”

 six key managerial competencies  competency  6 

1.  (communication competency) 

1.1

1.2

1.3

2.  (planning and administration 

competency)

2.1

2.2

                                                          

93 Iain S. Henderson, Managerial competencies: three dimension to managerial 

effectiveness? [Online], accessed 20 December 2008. Available from htt://alummi. absmba. 

com/ablmmi/pdf/ managerial competencies.pdf 
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2.3

2.4

3.  (teamwork competency) 

3.1

3.2

3.3

4.  (strategic competency) 

4.1

4.2

4.3

5.  (global awareness competency) 

5.1

5.2

6.  (self-management competency) 

6.1

6.2

6.3

6.4

(competency) 

(competencies)  supporting competencies 
94

(Goleman, Boyatzis, and McKee)

 (Goleman, Boyatzis, and McKee) 

                                                          

94 Don Hellriegel, Susan E. Jackson and John W. Slocum, A Competency-Based 

Approach, , “Competency for Manager (Generic Model)”, 

 Productivity Word 10, 54 ( -  2548): 62-63. 
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1.  (self-awareness)

1.1  (emotional self-awareness) 

1.2  (accurate self-assessment) 

1.3  (self-confidence) 

2.  (self-management) 

2.1  (self-control) 

2.2  (transparency) 

2.3  (adaptability) 

2.4  (achievement) 

 
 
 
 

 
 
 
 

 
 



61

2.5  (initiative) 

2.6  (optimism) 

3.  (social awareness) 

3.1  (empathy) 

3.2  (organizational awareness) 

3.3  (service) 

4.  (relationship management) 

4.1  (inspiration) 

4.2  (influence) 

4.3  (developing others) 

4.4  (change catalyst) 

4.5  (conflict management) 
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4.6  (teamwork and collaboration) 

95

 (Sashin) 

1.  (focused leadership) 

2.  (interpersonal skill) 

3.  (trustworthiness) 

4.  (respect for self and others) 

5.  (risk-taking) 

6.  (empowered leadership) 

7.  (long-term vision) 

8.  (organization leadership)

9.  (cultural leadership)96

 (Dalf and Lim) 

 (Kirtpatrick)  (Locke)  (Stogdill) 

 6 

1.  (personal characteristics) 

1.1

1.2

                                                          

95 Daniel Goleman,  Richard Boyatzis, and Annie McKee, The New Leader: 

Transforming the Art of Leadership into the Science of Results (Great Britain: Clays Ltd, St 

Ives plc, 2003), 327-332. 
96 Marshall Sashin, The Visionary Leader Questionnaire, quoted in Clarke, Liz,

The Essence of Change (Great Britain: BPC Wheatons Ltd, Exeter, 1994), 144-145. 
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2.  (intelligence and ability) 

2.1

2.2

2.3

3.  (personality) 

3.1

3.2

3.3

3.4

3.5

4.  (social characteristics) 

4.1

4.2

4.3

4.4

5.  (work-related characteristics) 

5.1

5.2

5.3

6.  (social background) 

6.1

6.2 97

 (Neff and Citrin) 

1.  (live with integrity) 

2.  (develop a winning strategy) 

3.  (build a great management term)

                                                          

97 Ghee Soon Lim and Richard L. Dalf, The Leadership Experience in Asia

(Singapore: Thomson Learning (a division of Thomson Asia Pte Lte.), 2005), 47. 
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4.  (inspire employees) 

5.  (create a flexible organization) 

6.  (implement relevant systems)98

 CLL (the Center for Creative Leadership) 

1.  (emotional stability) 

2.  (defensiveness) 

3.  (integrity) 

4.  (interpersonal skills) 

5.  (technical and cognitive skills)99

 (Boam and Sparrow) 

(Spencer and 

Spencer)  (Boyatzis) 

(Goleman, Boyatzis, and McKee) 

                                                          

98 Thomas J. Neff and James M. Citrin, The Search for America’s Best Leader,

quoted in Richard L. Dalf. The Leadership Experience (Canada: South-Western, part of 

Thomson Corporation, and the Thomson logo trademarks, 2005), 49. 
99 The Center for Creative Leadership,Why and how successful executives get 

derailed, quoted in Gary Yukl, Leadership in Organization (The United States of America: 

Pearson Education, Inc., 2006), 189-190. 
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(Pennsylvania Bureau of Adult Basic Literacy Education Administrator Competencies)

1.  (customer result and program 

accountability)

1.1

 1.1.1 

 1.1.2 

 1.1.3 

 1.1.4 

 1.1.5 

 1.1.6 

1.2

 1.2.1 

 1.2.2 

 1.2.3 

 1.2.4 

1.3

 1.3.1 
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 1.3.2 

 1.3.3 

 1.3.4 

 1.3.5 

 1.3.6 

 1.3.7 

 1.3.8 . . .

2.  (instructional system) 

2.1

 2.1.1 

 2.1.2 

 2.1.3 

 2.1.4 

 2.1.5 

2.2

 2.2.1 

 2.2.2 

 2.2.3 

 2.2.4 

 2.2.5 

2.3
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 2.3.1 

 2.3.2 

 2.3.3 

3.  (leadership and continuous 

improvement)

3.1

 3.1.1 

 3.1.2 

 3.1.3 

 3.1.4 

 3.1.5 

 3.1.6 

3.2

 3.2.1 

 3.2.2 

 3.2.3 

 3.2.4 

 3.2.5 

3.3

 3.3.1 

 3.3.2 

 3.3.3 

 3.3.4 

3.4

 3.4.1 
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 3.4.2 

 3.4.3 

 3.4.4 

 3.4.5 

 3.4.6 

 3.4.7 

4.  (professional development)

4.1

 4.1.1 

 4.1.2 

 4.1.3 

4.2

 4.2.1 

 4.2.2 

 4.2.3 

 4.2.4 

 4.2.5  PA adult teacher competencies 

 4.2.6 

5.  (community interaction and 

outreach)

5.1

5.1.1

5.1.2

5.1.3
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5.1.4

5.1.5  ABLE 

5.2

5.2.1

5.2.2

5.2.3
100

 (Boston School 

Leadership Institute: Competency of Effective Principals) 

1.

2. 

3.

4. 

5. 

6. 

                                                          

100Able State Leadership Activity [pseud], Pennsylvania ABLE Administrator 

Competencies User’s Guide (Pennsylvania: The Commonwealth of Pennsylvania, 2002), 16-19. 
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7.

8. 

9. 

10. 

11.
101

 (The 

Oklahoma Subject area Test -Test Competencies: Middle Level Principal Specialty Test) 

 1  (school vision and leadership) 

1.

1.1

1.2

1.3

                                                          

101 U.S. Department of Education, Office of Innovation and Improvement, Innovative

Pathways to School Leadership [Online], accessed 25 December 2004. Available from 

http://www.ed.gov/ admins/recruit/prepare/alternative/index.htmll 
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1.4

1.5

1.6

2.

2.1

2.2

2.3

2.4

2.5

3.

3.1

3.2

3.3
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3.4

3.5

3.6

3.7

3.8

4.

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

5.
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5.1

5.2

5.3

5.4

5.5

6.

6.1

6.2

6.3

6.4

6.5

6 .6

6.7
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 2  (instructional leadership) 

7.

7.1

7.2

7.3

7.4

7.5

7.6

8.

8.1

8.2

8.3

8.4

8.5

9.
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9.1

9.2

9.3

9.4

9.5

9.6  (

)

9.7

10.

10.1

10.2

10.3

10.4

10.5
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10.6

10.7

 3 (organizational, operation and 

resource management) 

11.

11.1

11.2

11.3

11.4

11.5

11.6

12.

12.1

12.2
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12.3

12.4

12.5

13.

13.1

13.2

13.3

13.4

13.5

13.6

( )

13.7
102

 (Florida Principal Competencies) 

1.  (proactive orientation)

                                                          

102 Oklahoma Commission for Teacher Preparation, Certification Examination for 

Oklahoma Educators Study Guide-Middle Level Principal Specialty Test [Online], accessed 

20 September 2005. Available from http://www.ceoe.nesinc.Com/ PDFs/ CE_fld_046_SGpdf 
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1.1

1.2

1.3  ( )

1.4

1.5

1.6

1.7

1.8

1.9

1.10

2.  (decisiveness)

2.1

2.2

2.3

3.  (commitment to school mission)

3.1

3.2

3.3

3.4

3.5

3.6

4.  (interpersonal search)
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

5.  (information search)

 ( )  ( )

5.1

5.2

5.3

5.4

6.  (concept formation)

6.1

6.2

6.3

6.4

7.  (conceptual flexibility)

7.1

7.2

7.3
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7.4

7.5

7.6

7.7

  8.  (managing interaction)

8.1

8.2

8.3

8.4

8.5

8.6

8.7

9.  (persuasiveness)

9.1

9.2

9.3

9.4

9.5

10.  (concern for image)

10.1

10.2

10.3
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11.  (tactical adaptability) 

11.1

11.2

11.3

11.4

11.5

11.6

12. (achievement motivation)

12.1

12.2

12.3

12.4

12.5

12.6

13. (management control) 

13.1

13.2

13.3

13.4

13.5

13.6

13.7

13.8
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14. (development orientation)

14.1

14.2

14.3

14.4

14.5

14.6

15.  (organizational ability)

15.1

15.2

15.3

15.4

15.5

15.6

15.7

15.8

16.  (delegation) 

16.1

16.2

16.3

16.4

16.5
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16.6

16.7

16.8

16.9

16.10

16.11

17.  (self-presentation)

17.1

17.2

17.3

17.4

18. (written communication) 

18.1

18.2

19.  (organizational sensitivity) 

19.1

19.2

19.3

19.4 103

                                                          

103 Florida Gulf Coast University, Florida Principle Competency [Online], accessed 

20 September 2008. Available from http://coe.fcgu.edu/ faculty/valesky/ FL0RIDAPRINCIPLE 

COMPETENCIES.htm 
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 (Effective School Leaders in New York State) 

1.

2.

3. 

4. 

5. 

6. 

7. 
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8. 

9. 

104

 (Wirt and Krug) 

:

 3000 

 15 

 5 

1.  (monitoring student progress) 

2.  (defining mission) 

3.  (managing curriculum) 

4.  (supervising teaching) 

5.  (promoting instructional 

climate)105

                                                          

104 The New York State Board of Regents and The New York State Educational 

Department, Growing Tomorrow’s Leaders Today: Preparing Effective School Leaders in 

New York State [Online], accessed 18 January 2008. Available from http:// www. 

highered.nysed.gov/ocue/04/school_leadership.htm
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 (Marsh) 

 21 

1.  (leading from the middle still required a 

substantive leader) 

2.  (reframe the right problems) 

3.  (focus on the best 

results and sustain the focus) 

4.  (developed strategic thinking / 

planning that mattered) 

5.  (restructured and re-

cultured in a powerful synergy) 

6.

(linked management support to work structures and organization redesign) 

7.

 (powerfully expanded teaching and learning linked to the new results) 

8.

(created professional capacity and learning communication driven by results)106

 (Hassel and Hassel) 

1.  (driving for results) 

2. (solving problems)

3.  (showing confidence) 

4.  (influencing others) 

 (Hassel and Hassel) 

                                                                                                                                                                     

105 F. Wirt and S.E. Krug, “Leadership behavior to cognitions: A constructivist theory 

of U.S. principal”, Journal of Education Administration 36, 3, (1998): 229-248. 
106 David D. Marsh, The Jossey - Bass Reader on Educational Leadership (The 

United States of America: Jonh Wiley & Sons, Inc., 2000), 136-143. 
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 ( )

107

 (Hoy and Hoy) 

 7 

1.  (institutional integrity) 

2.  (principal influence) 

3.  (consideration) 

4.  (initiating structure) 

5.  (resource support) 

6.  (morale) 

7.  (academic emphasis)108

 (Eichinger and Lombardo) 

1.  (functional /technical skill) 

2.  (motivation others) 

3.  (integrity and trust) 

4.  (valuing diversity) 

5.  (interpersonal skill) 

                                                          

107 Hassel and Hassel, School Restructuring Options Under No Child Left Behind: 

Turnarounds With New Leader and Staff (n.p., 2005), 23. 
108 Woolfolk Anita Hoy, and Wayne Kolter Hoy, Instructional Leadership: A 

Learning -Centered Guide (The United States of America: Allyn & Bacon A person Education 

Company, 2006), 322-323. 
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6.  (managing and measuring work) 

7.  (drive for results) 

8.  (directing others) 

9.  (managing vision and purpose) 

10.  (priority setting) 

11.  (decision quality and problem) 

12.  (managerial courage)109

 (Smith and Purkey) 

1.  (instructional leadership) 

2.  (planned and purposeful curriculum) 

3.  (clear goals and high 

expectations)

4.  (time on task) 

5.  (recognition of high 

academic success) 

6.  (orderly climate) 

7.  (sense of community) 

8.  (parental support and 

involvement)

9.  (school site management) 

10.  (staff development) 

11.  (staff stability) 

12.  (collegial and collaborative 

planning)

13.  (direct support)110

                                                          

109Robert W. Eichinger and Michael M. Lombardo, Competency of School Principal

[Online], accessed 20 December 2008. Available from http;//www.microsoft. com/education/ 

competencies/comp_ functional_ Technical skill.mspx 
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1.

1.1

1.2

1.3

1.4

2.

2.1

2.2

2.3

2.4

2.5

                                                                                                                                                                     

110 S.C. Smith and M.S. Purkey , Effective School, quoted in  Hoy, Wayne K. and 

Miskel, Cecil G. Educational Administration: Theory, Research, and Practice (Singapore: 

McGraw-Hill Education, 2008), 303. 
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3.

3.1

3.2

3.3

3.4

4.

4.1

4.2

4.3

4.4

5.

5.1

5.2

5.3

5.4

5.5

6.

6.1

6.2

6.3

6.4

7.

7.1

7.2

7.3
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8.

8.1

8.2

8.3

9.

9.1

9.2

9.3

9.4

9.5

10.

10.1

10.2

10.3 111

                                                          

111 ,  ( :

, 2548), 17-20. 
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1.

1.1

1.2

1.3

1.4

2.

2.1

2.2

2.3

2.4

112

                                                          

112 ,

. . . ( : . . ., 2548), 415-425. 
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 ( . .)

 9 

. . 2545  9  33 

 12  2-1 

 3 

 3  1 

 1  12 

9 . . 2545

81.15

80.42

80.00

78.98

78.21

75.42

73.96

71.77
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 70.72 

 68.21 

 65.51 
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 8-9 

 1,060 . . 2545  566 . . 2543- . . 2544 
113

(competency model)  (competency) 

1.

 5  1)  (achievement motivation) 2)  (service 

mind) 3)  (expertise) 4)  (integrity)  5) 

 (teamwork) 

2.

 20  1)  (analytical thinking) 

2)  (conceptual thinking) 3)  (caring and developing) 

4)  (holding people accountable) 5)  (information 

seeking) 6)  (organizational awareness) 7) 

(proactiveness) 8)  (concern for order) 9)  (self 

confidence) 10)   (flexibility) 11)  (leadership) 12) 

 (aesthetic quality) 13)  (cultural sensitivity) 14)

 (interpersonal understanding) 15)  (visioning) 16) 

(strategic orientation) 17)  (change leadership) 18) 

                                                          

113 , :

( : , 2548), 58. 
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 (self control) 19)  (empowering others) 20) 

 (Communication and Influencing)114

 1) 

 2) 

 3) 

115

                                                          

114 ,  (Competency)

[ ],  18  2551  http://president.swu.ac.th/ content/ 

e925/e1066/ e1068/ competency.doc 
115 , “

” (

, 2542), .
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:  4 

 (standard job 

competency)

 4 

 20 

 20 

 8 

116

                                                          

116 , “

 4 

” (

, 2543), .
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 26 

 90 

 22 

81   6   1) 

  2)  3) 

 4)  5) 

 6) 117

 1) 

 2)  3)  4) 

5)  6)  7)  8) 

 9)  10)  11) 

12)  13) 118

 15 

                                                                                                                                                                     

117 , “

” (

, 2546), .
118 ,  ( :

. . , 2546), 62. 
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119

 3 

1.  1) 

 2) 

 3)  2. 

 1)  2) 

 3) 

 4)  5) 

 6)  3.  1) 

 2) 120

 1) 

                                                          

119 , “

 15.”

(

, 2547), .
120 ,“

” (

,

2547), .
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 2) 

 3) 

 4) 
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121

 (competency model) 

 2 

 1. 

 (core competency)  5  1) 

(achievement motivation) 2)  (service mind) 3) 

 (expertise) 4)  (integrity) 5)  (teamwork 

and cooperation)  2.  (functional competency) 

 14  4  (  5 

 5 )  20  1)  (leadership) 2) 

 (analytical thinking) 3)  (human relation) 4)  (consulting) 

5)  (cooperation) 6)  (teamwork) 7) 

 (continuous improvement) 8)  (problem solving) 9)  (follow 

up) 10)  (facilitation) 11)  (decision making) 12) 

                                                          

121 ,

 [ ],  10  2551 

 http://tdc.thailis.or.th/tdc/search_result.php 
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(planning) 13)  (student orientation) 14)  (technical 

knowledge) 15)  (oral communication) 16)  (accuracy) 

17)  (presentation skills) 18)  (coaching) 19) 

 (continuous learning) 20)  (creativity) 

 20  14  3 

 1)  (teamwork) 2)  (student orientation) 3) 

 (technical knowledge)122

 6  86  1) 

 2) 

 3) 

 4) 

                                                          

122 , “

” (

,

2550), 199-202. 
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 5)

 6) 

123

 1) 

 3  " "

 3  (1)  (2) 

 3 

 3

 (1)  (2) 

 (3) 

 3  (1)  (2) 

 (3)  2) 

 2 

 3 

                                                          

123 ,

:  [ ],

 10  2551  http://tdc.thailis.or.th/tdc/search_result.php 
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 (1)  (2) (3)

 3  (1)  (2) 

 (3) 124

 (Blancero, Boroski; & Dyer) 

 3  11  1) 

 (core competency) 

  11  3  1 

 (personal integrity)  3  (ethics) 

 (standard of quality) 

 2  (ambition and drive) 

 4  (result orientation)  (initiative) 

 (self confidence)  (enthusiasm and commitment) 

3  (team skill)  4 

(communication)  (listening)  (relationship building) 

 (teamwork) 2)  (leverage competency) 

 6 

(influence)  (utilization of resource) 

(cluster awareness)  (creativity) 

(questioning)  (organization astuteness) 3) 

(role-specific competency)  6

 (human resource competency practitioner) 

 (human resource strategist / generalist) 

 (human resource initiative leader)  (human resource 

operation support)  (human resource consultant) 

                                                          

124 ,

[ ],  10  2551 

 http://tdc.thailis.or.th/tdc/search_result.php 
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 (human resource organization leader)  6 

 33 
125

 (Hearn et al.) 

 (knowledge)  (ability) 

(skill)  (attitude) 

(competency)

 7 

126

 (New Zealand Institute of Management, 

2005)

 3  1) 

(capable)

 4  (broad management skill and knowledge) 

 (personnel 

management skill) 

                                                          

125 Donna Blancero, John Boroski and Lee Dyer, “Key Competencies for

a Transformed Human Resource Organization: Results of a Field Study” Human Resource 

Management no. 35 (July 1996,): 383 – 403. 
126 Greg Hearn, et. al., “Defining Generic Professional Australia: Toward

a Framework for Professional” Journal of Human Resources (January 1997): 157 - 180. 
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 (knowledge of business disciplines)  2)  (executive) 

 3) 

 (governance) 

127

 (Ana Belen O. Noble-Nano) 

 1: 

128

                                                          

127 New Zealand Institute of Management, Competency Models: A Review of the 

Literature and The Role of the Employment and Training Administration (ETA) [Online], 

accessed 20 September 2008. Available from http://wdr.doleta.gov/research/FullText_Documents 

/Competency_20Models.
128 Ana Belen O. Noble-Nano, “Competency of Information Technology Education 

Program in Region 1: Implementation to Quality Education” (Dissertation, Saint Louis University 

Bonifacio St., Baguio City, 2008), Abstract. 
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. . 2542  (  2) . . 2545 

. . 2542  (  2) . .

2545  4 

129

. . 2546 

130

. . 2547 

                                                          

129 , . . 2542 

 (  2) . . 2545 

. . 2545 ( :  ( . . .), 2546), 

3.
130 ,
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2547.),  3.
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131

. . 2542 

 (  2) . . 2545 

1.

2.

3.

4.

5.

6.

7.

8.

                                                          

131 , ,  1 

( : , 2547), 138. 
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9.

10.
132

. . 2542 

 (  2) . . 2545 

1.

2.

3.

4.

5.

                                                          

132 ,

 ( : ,

2547), 9-10. 
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133

 14 

1.

2.

3.

4.

5. /

6.

7.

8.

9.

10.

11.

12.

13.

14.
134

                                                          

133 ,

 ( : ,

2551), 31. 
134 .

 ( : , 2549) , 

45-46.
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1.

2.

3.  (Learning Organization)

 1)  2)  3) 

 4) 135

. .2550 

 4 

1.

2.

3.

4.

5.

6.

7.

                                                          

135 , 15-16. 
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8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.
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16.

17.

18.

19.

20.

21.

22.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
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1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22. 136

                                                          

136 , ,

. . 2550 ( : ,

2550), 103-104. 
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 11 

 12 

1.

2.

3.

3.1

3.2

3.3
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3.4

3.5

4.

5.

137

 ( )

 ( )

 2 ( . . 2549 – 2553) 

 5 

 10  4 

1.

2.

3.

4.

 11 

 4 

                                                          

137 ,  ( :

, 2549), 24-27. 
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1.

2.

3.

4.

 12

 3 

1.

2.

3.

 13 

 2 

1.

2.

 14 

 2 

1.

2.
138

                                                          

138  ( ),

 2 ( . . 2549 - 2553) ( :

. . ., 2548), 21-45. 
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 6 

 11

1.

2.

3.

4.

 12 

1.

2.

3.

4.

5.

 13 

1.

2.

3.

4.

5.

 14 

1.
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3.

4.

5.

6.

7.

 15 

1.

2.

3.

4.

5. / /

6.

7.

 16 

1.

2.

3.

4.

5. 139

                                                          

139 , ,

 ( :

, 2550), 85-115. 
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 (Sergiovanni and others) 

1.

2.

3.

4.
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5.

6.

7.

8.

9.

9

” ”

140

                                                          

140 T.J. Sergiovanni, The principalship: A reflective practice perspective (Needham 

Heights, MA: Allyn and Bacon, 1991), 88-90. 

 
 
 
 

 
 
 
 

 
 



124

 (Scheerens and Bosker) 

1.  (educational leadership) 

2.  (curriculum 

quality/opportunity to learn) 

3.  (achievement orientation) 

4.  (effective learning time) 

5.  (feedback and reinforcement) 

6.  (school climate) 

7.  (parental involvement) 

8.  (independent learning) 

9.  (evaluative potential) 

10.  (consensus and cohesion) 

11.  (structured instruction) 

12.  (adaptive instruction)141

 (Gruenert) 

 81 

 6 

1.  (collaborative leadership) 

2.  (teacher collaboration) 

3.  (professional development) 

4.  (unity of purpose) 

5.  (collegial support) 

6.  (learning partnership)142

                                                          

141 J. Scheerens and R. Bosker, The Foundations of Educational Effectionness,

quoted in Wayne K. Hoy, and Cecil G. Miskel, Educational Administration: Theory, 

Research, and Practice (Singapore: McGraw-Hill Education (Asia, 2008), 303. 
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 (Lewis) 

 4 

 (Davenport) 

 (Liu) 

143

 5 

 5 

 13  62 

                                                                                                                                                                     

142 S. Gruenert , “Correlative of collaborative school cultures with student 

achievement” NASSP (The National Association for Secondary School Principals) Bulletin

88, 6455, (2005), 43-45.
143 ,

( : , 2545),137-138. 
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 5 

144

 (Boam and Sparrow) 

(Spencer and Spencer)

 (Boyatzis) 

 (Goleman, Boyatzis, and McKee) 

(Pennsylvania Bureau of Adult Basic Literacy Education Administrator Competencies) 

 (Boston School Leadership Institute: 

Competency of Effective Principals) 

 (The Oklahoma Subject area Test -Test Competencies: Middle Level 

Principal Specialty Test)  (Florida Principal Competencies) 

                                                          

144 , “

” (

, 2547), .
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(Effective School Leaders in New York State) 

-

. .2542  (  2) . . 2545 
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 1) 
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 (descriptive research) 

254  (unit of analysis)  3 
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 2 

 1 1.

2.

 2 1.

2.  (IOC) 

3.

 (Cronbach) 

 3 1.

2.

 4 

2.

x

 (S.D.) 

 1. 

(Factor Analysis) 

3.

1.

2.

3.

 5 

 Ethnographic Future Research (EFR) 
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 3

 (descriptive research) 

 (the one shot, non-experimental case 

study design)  (diagram) 

 R   

            X
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 3 
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 1 . . . 2544 – 2548 

30,010  701 
145

 (Krejcie and Morgan) 

 (stratified random sampling) 

 254  2 

 3 

 1  1  1 

 762  2 

                                                          

145 ,  701 .

 [ ],  7  2551.  http://www.montfort.ac.th/ 

montfortnews/viewDetailCopy.php3?id=974, 30 . . 2008) 1-14.
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2. ( ) 8
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4
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4

4

9
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1.  (semi-structured interview)
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2.  (opinionnaire) 

3.  (check list form) 

 1

 (content analysis) 

 (semi-structured interview) 

 (interactive interview)

 2

 1 .

. . 2544 – 2548 

 1  2  1 

(check list form)  2 

 (rating scale) 5  (Likert 

Scale) 

 5 

  5 

 4 

 4 

 3 

 3 

 2 

 2 
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 1 

 1 

 3

 (Factor Analysis) 

 (Exploratory Factor Analysis)  (Principal Component 

Analysis: PCA) 

 Ethnographic Future Research (EFR) 

1.

1.1

1.2  (content analysis) 

 (semi-structured interview) 

1.3  (semi-structured interview) 

1.4  (semi-structured interview)

 12 

 (purposive method) 

1.4.1
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1.4.2

1.4.3

1.5

 (content 

analysis)

2.

2.1

2.2

 5  (Index of 

Item Objective Congruence: IOC)  IOC  1.00 

2.3  (try out) 

 1 . . .

2544 – 2548  10 

 30 

 (reliability) 

 (Cronbach’s Alpha Coefficient)146

 0.991 

2.4

 (Factor Analysis) 

 (Exploratory Factor Analysis) 

                                                          

146 Lee J. Cronbach, Essentials of Psychological Testing, 4th ed. (New York: Harper 

& Row, 1984), 161. 
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(Principal Component Analysis: PCA) 

3.

 (Factor analysis) 

 (Exploratory Factor Analysis)  (Principal Component 

Analysis: PCA) 

 Ethnographic 

Future Research (EFR) 

 2  1 

 2 

 5 

4.

 Ethnographic Future Research (EFR) 

1.

2.

3.

 
 
 
 

 
 
 
 

 
 



146

1.

(frequency)  (percentage) 

2.

 5  ( x )  (S.D.) 

 (Best)147

 4.50 – 5.00 

 3.50 – 4.49 

 2.50 – 3.49 

 1.50 – 2.49 

 1.00 – 1.49 

3.  (Factor Analysis) 

 (Exploratory Factor Analysis)  (Principal Component 

Analysis: PCA) 

 (eigenvalue)  1 

 (Factor Loading)  0.5 

 3  (Kaiser)148

4.

 Ethnographic Future Research (EFR) 

 5 

                                                          

147 John  w. Best, Research in Education (Education Cliffs, New Jersey: Prentice 

Hall Inc., 1970), 190. 
148 Kaiser, quoted in Barbara G. Tabachnik, and Linda S. Fidell, Using Multivariate 

Statistics (New York: Harper & Row, 1983.), 411. 
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1.  (content analysis) 

2.  (frequency) 

(percentage)  (mean)  (standard deviation) 

3.  (Factor Analysis) 

 (Exploratory Factor Analysis)  (Principal Component Analysis: PCA) 

4.

 Ethnographic Future Research (EFR)

 “ ”

 1) 

 2) 

 (descriptive research) 

254  (unit of analysis)  3 

 762

 3 

 5  1 

 2 

 3  4 

 5 

 (content analysis)   1) 
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 (frequency) 2)  (percentage) 3)  (mean) 4) 

(standard deviation) 

(Factor Analysis)  (Exploratory Factor Analysis) 

 (Principal Component Analysis: PCA) 

 Ethnographic Future Research (EFR) 

 
 
 
 

 
 
 
 

 
 



 4 

 1) 

 2) 

 2 

 1

 2 

1.

1.1

 11 

1.2

 30 

1.2.1

 19 

1.2.2

 11 

1.3

 12 

2.

 3 

2.1

2.2

149
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2.3  (Exploratory Factor Analysis) 

 (Principal component Analysis: PCA) 

 2

 Ethnographic Future Research (EFR) 

 2 

 1

 2 

1.

1.1

 11 

 1 

 (Boam and Sparrow) 

 2 

(Spencer and Spencer)

 3 

 (Boyatzis) 

 4 

 (Goleman, Boyatzis, and McKee) 

 5 

-  (Pennsylvania Bureau of Adult Basic Literacy Education Administrator 

Competencies)

 6 

(Boston School Leadership Institute Competency of Effective Principals) 
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 7 

 (The Oklahoma Subject area Test -Test Competencies: Middle Level Principal 

Specialty Test) 

 8  (Florida Principle 

Competencies)

 9 

 (Effective School Leaders in New York State) 

 10 

 11 

 ( . . .)

 11 

 146  3 
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1.2

 30 

1.2.1

 19 

 1  (Spencer and Spencer) 

 2  (Heller and Porter) 

 3   (O’Hagan) 

 4   (Frederick) 

 5   (Burack and Mathys) 

 6   (Hughes, Ginnett and 

Curphy)  500 

 7   (Schoenfeldt and Steger) 

 8   (Henderson) 

 (managerial competency)  3 

 9   (Hellriegel, Jackson and 

Slocum)

 10  (Sashin) 

 11   (Dalf and Lim) 

 12  (Neff and Citrin) 
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 13  CLL (the Center for Creative 

Leadership) 

 14  (Wirt and Krug) 

:

 15  (Marsh) 

 21

  16  (Hassel and Hassel) 

 17  (Hoy and Hoy) 

 18  (Eichinger and Lombardo) 

 19  (Smith and Purkey) 
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2.

 3 

 1 . . . 2544 – 2548 

 254 

 762  223 

 669  87.80 

2.1. 

 7 

 7 

1.

2.

302 45.14 

367 54.86 

 669 100.00 

1.  30 

2. 31-40 

3. 41-50 

4. 51 

29 4.33 

194 29.00 

190 28.40 

256 38.27 

 669 100.00 

1.

2.

3.

412 61.58 

201 30.05 

24 3.59 
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 7 ( )

4.  32 4.78 

 669 100.00 

1.  10 

2. 11-20 

3. 21-30 

4. 31 

71 10.61 

230 34.38 

196 29.30 

172 25.71 

 669 100.00 

 ( )

1.  5 

2. 6-10 

3. 11-15 

4. 16 

118 17.64 

105 15.70 

166 24.81 

280 41.85 

 669 100.00 

 7  669 

 367  54.86  51 

256  38.27  31-40  194 

29.00  30  29  4.3 

 412  61.58 

 201  30.05 

 24  3.59 

 11 – 20  230  34.38  21 – 30  196 

 29.30  10  71  10.61 

 16  280 

 41.85  11- 15  166  24.81 

 6-10  105  15.70 
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2.2 

x  (S.D.) 

 8 

 8 x  (S.D.) 

x

(S.D.) 

1 4.40 0.49 

2 4.42 0.46 

3 4.39 0.45 

4 4.41 0.46 

5 4.34 0.50 

6 4.36 0.43 

7 4.45 0.44 

8 4.49 0.43 

9 4.43 0.50 
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 8 ( )

x

(S.D.) 

10 4.37 0.47 

11 4.31 0.54 

12 4.22 0.54 

13 4.45 0.47 

14 4.29 0.52 

15 4.43 0.50 

16 4.37 0.46 

17 4.46 0.43 

18 4.38 0.51 

19 4.45 0.46 

20 4.32 0.50 
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 8 ( )

x

(S.D.) 

21 4.31 0.48 

22 4.43 0.44 

23 4.26 0.49 

24 4.27 0.52 

25 4.35 0.52 

26 4.32 0.50 

27 4.19 0.56 

28 4.34 0.51 

29 4.24 0.54 

30 4.44 0.48 
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 8 ( )

x

(S.D.) 

31 4.35 0.49 

32  4.36 0.52 

33 4.38 0.53 

34  4.51 0.57 

35  4.44 0.52 

36 4.19 0.54 

37   4.35 0.50 

38  4.36 0.51 

39 4.45 0.43 

40 4.36 0.48 

41  4.43 0.49 

42  4.20 0.54 

43 4.43 0.52 

44  4.51 0.55 

45  4.46 0.50 

46  4.23 0.59 

47 4.23 0.56 

48  4.29 0.45 

49  4.28 0.51 

50  4.28 0.50 
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 8 ( )

x

(S.D.) 

51 4.37 0.48 

52  4.36 0.46 

53  4.39 0.48 

54  4.30 0.53 

55 4.27 0.53 

56  4.27 0.54 

57  4.35 0.52 

58  4.37 0.50 

59 4.40 0.53 

60 4.32 0.53 

61  4.26 0.53 

62  4.20 0.56 

63 4.24 0.50 

64 4.32 0.48 

65  4.37 0.57 

66  4.41 0.49 

67 4.23 0.55 

68  4.31 0.58 

69 4.21 0.54 
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 8 ( )

x

(S.D.) 

70 4.32 0.55 

71  4.36 0.50 

72 4.32 0.55 

73  4.41 0.49 

74  4.12 0.61 

75 4.32 0.54 

76  4.35 0.50 

77  4.20 0.53 

78  3.91 0.68 

79 4.30 0.48 

80  4.39 0.48 

81  4.33 0.57 

82  4.11 0.62 

83  4.35 0.49 

84  4.39 0.53 

85  4.36 0.49 

86 4.40 0.42 

87  4.07 0.69 

88  4.35 0.52 

89 4.55 0.45 
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 8 ( )

x

(S.D.) 

90 4.39 0.43 

91  4.44 0.49 

92  4.35 0.48 

93 4.37 0.49 

94 4.49 0.48 

95 4.30 0.50 

96  4.34 0.48 

97  4.39 0.59 

98  4.37 0.55 

99 4.43 0.47 

100  4.54 0.40 

101  4.54 0.48 

102 4.36 0.49 

103 4.35 0.51 

104 4.41 0.48 

105 4.37 0.47 

106  4.24 0.61 
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 8 ( )

x

(S.D.) 

107 4.34 0.53 

108  4.25 0.52 

109 4.36 0.52 

110 4.33 0.50 

111 4.40 0.46 

112  4.37 0.46 

113  4.29 0.50 

114 4.34 0.50 

115 4.26 0.54 

116 4.39 0.44 

117 4.26 0.55 

118  4.30 0.51 

119 4.52 0.47 

120 4.56 0.53 

121 4.40 0.51 

 
 
 
 

 
 
 
 

 
 



201

 8 ( )

x

(S.D.) 

122 4.51 0.52 

123 4.50 0.53 

124 4.45 0.49 

125 4.39 0.51 

126 4.26 0.56 

127 4.37 0.51 

128 4.31 0.54 

129 4.21 0.57 

130 4.33 0.55 

131 4.36 0.57 

132  4.49 0.56 

133 4.47 0.49 

134 4.63 0.52 
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 8 ( )

x

(S.D.) 

135  4.43 0.52 

136 4.39 0.50 

137 4.38 0.51 

138 4.34 0.49 

139  4.47 0.46 

140 4.43 0.53 

141  4.42 0.58 

142  4.41 0.54 

143  3.97 0.74 

144  4.33 0.55 

145  4.40 0.52 

146  4.00 0.67 

147 4.42 0.54 

148  4.39 0.51 

149  4.42 0.55 

 8  149 x  3.91-

4.63  (S.D.)  0.40 - 0.74 

x

 134 

x   4.63  120 

x  4.56 
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x  143 

x  3.97  78 

x  3.91

2.3  (Exploratory Factor Analysis) 

 (Principal Component Analysis: PCA)  12 

 (Orthogonal rotation) 

 (Varimax rotation) 

(eigenvalues)  1 

 3  (Kaiser)

 (Factor Loading)  0.45 

 (Factor Loading)  0.5 

 5  9 
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 9  (eigenvalues)

(component) 

Initial Eigenvalues Rotation Sums of Squared Loadings 

(eigenvalues) (% of 

variance) cumulative

%

(eigenvalues) (% of 

variance) cumulative

%

1 96.494 64.761 64.761 28.465* 19.104 19.104 

2 4.053 2.720 67.481 19.521* 13.102 32.205 

3 2.954 1.983 69.464 15.797* 10.602 42.807 

4 2.373 1.593 71.057  15.299* 10.268 53.075 

5 2.101 1.410 72.467             9.474 6.358 59.433 

6 1.983 1.331 73.798 9.073* 6.089 65.522 

7 1.626 1.091 74.889             6.287 4.220 69.742 

8 1.461 0.981 75.869             4.774 3.204 72.946 

9 1.240 0.832 76.702             4.684 3.143 76.089 

10 1.124 0.754 77.456            1.631 1.095 77.184 

11 1.076 0.722 78.178            1.382 0.928 78.111 

12 1.021 0.685 78.863            1.121 0.752 78.863 

*  3  (Factor Loading) 

0.5

 9  (component) 

 (eigenvalues)  1  12  1-12 

 78.863

 (eigenvalues)  1 

 3  (Kaiser)  (Factor Loading) 

 0.5  5 
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 1  2  3  4  6 

 7  5 

 7  8  9  10  11 

 12  3  82 

 67  10

 10 

 1  2  3  4  5 

  122 0.774     

  132 0.769     

  120 0.765     

  119 0.763     

  123 0.747     

  134 0.727     

   34 0.695     

  149 0.680     

  141 0.652     

   44 0.637     

  65 0.607     

   124 0.605     

  101 0.600     

    89 0.599     

  121 0.596     

  140 0.595     

  142 0.594     

   35 0.586     

  133 0.577     

  125 0.576     

   15 0.573     

  102 0.572     

     9 0.561     
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 10 ( )

 1  2  3  4  5 

  145 0.558     

   81 0.556     

  148 0.553     

  147 0.549     

  135 0.539     

  131 0.532     

  45 0.529     

  68 0.528     

  30 0.514     

  139 0.513     

  97 0.510     

   91 0.507     

  94 0.506     

 90  0.720    

  20  0.718    

  12  0.633    

 75  0.609    

 98  0.602    

 31  0.600    

 6  0.588    

 74  0.575    

 69  0.570    

 58  0.554    

 29  0.550    

 23  0.545    

 138  0.539    

 57  0.523    

 73  0.522    

 52  0.517    
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 10 ( )

 1  2  3  4  5 

 83  0.515    

 50  0.513    

  27  0.510    

  111   0.602   

  109   0.601   

  110   0.599   

  104   0.593   

  105   0.567   

 108    0.555   

  115   0.546   

 116    0.543   

 103   0.535   

  112   0.533   

  114   0.516   

 113   0.501   

 39    0.573  

 86    0.559  

 41    0.558  

 32    0.553  

 13    0.543  

 40    0.541  

 36    0.539  

 33    0.529  

 38    0.526  

 42    0.518  

 37    0.500  

 87     0.841 

 78     0.746 

 92     0.584 
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 10 ( )

 1  2  3  4  5 

  82     0.580 

 82 
36  19  12  11  4 

 10 

 5  1  36  2  19 

 3  12  4  11  5 

 4 

 (Exploratory Factor Analysis) 

 (Principal Component Analysis: PCA)  5 

 11-15
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 11  1

122 0.774

132  0.769 

 120  0.765 

119 0.763

123  0.747 

134  0.727 

34  0.695 

149  0.680 

141  0.652 

44  0.637 

65  0.607 

124 0.605

101  0.600 

89  0.599 

121 0.596

140  0.595 

142  0.594 

35  0.586 

133  0.577 

125 0.576

15 0.573

102 0.572

9  0.561 
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 11 ( )

145  0.558 

81  0.556 

148  0.553 

147  0.549 

135  0.539 

131 0.532

45  0.529 

68  0.528 

30 0.514

139  0.513 

97  0.510 

91  0.507 

94  0.506 

 (eigenvalues) 

 (percent of variance) 

28.465

19.104

 11  1  36 

 (Factor Loading)  0.561- 0.774 

 (eigenvalues)  28.465  (percent of 

variance)  19.104 

 19.104  (eigenvalues) 

 1 
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 12  2

90  0.720 

20 0.718

12 0.633

75  0.609 

98  0.602 

31 0.600

6 0.588

74  0.575 

69  0.570 

58  0.554 

29 0.550

23 0.545

138  0.539 

57  0.523 

73  0.522 

52  0.517 

83  0.515 

50  0.513 

27 0.510

 (eigenvalues) 

 (percent of variance) 

19.521

13.102
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 12  2  19 

 (Factor Loading)  0.510- 0.720 

 (eigenvalues)  19.521  (percent of 

variance)  13.102 

 13.102  (eigenvalues) 

 2 

 13  3

111  0.602 

109  0.601 

110 0.599

104 0.593

105 0.567

108  0.555 

115  0.546 

116 0.543

103 0.535

112  0.533 

114 0.516

113  0.501 

 (eigenvalues) 

 (percent of variance) 

15.797

10.602
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 13  3  12 

 (Factor Loading)  0.501- 0.602

 (eigenvalues)  15.797  (percent of 

variance)  10.602 

 10.602  (eigenvalues) 

 3

 14  4 

39  0.573 

86  0.559 

41  0.558 

32  0.553 

13 0.543

40  0.541 

36 0.539

33  0.529 

38  0.526 

42  0.518 

37  0.500 

 (eigenvalues) 

 (percent of variance) 

15.299

10.268

 14  4  11 

 (Factor Loading)  0.500 - 0.573 

 (eigenvalues)  15.299  (percent of 

variance)  10.268 
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 10.268  (eigenvalues) 

 4 

 15  5

87  0.841 

78  0.746 

92  0.584 

82  0.580 

 (eigenvalues) 

 (percent of variance) 

9.073

6.089

 15  5  4 

 (Factor Loading)  0.580- 0.841 

 (eigenvalues)  9.073  (percent of 

variance)  6.089 

 6.089  (eigenvalues) 

 5 

 (Exploratory Factor Analysis) 

 (Principal Component Analysis: PCA) 

 5 

1.  1  36 

 1 

 (professional competency) 
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 1  (professional 

competency)

2.  2  19 

 2 

 (leadership competency) 

 2  (leadership 

competency)

3.  3  12 

 3 

 (functional competency) 

 3  (functional 

competency)

4.  4  11 

 4 

 (personal competency) 

 4  (personal 

competency)

5.  5  4 

 4 

 (directing subordinates) 

 5 

(directing subordinates competency) 

 5 

1.  (professional competency) 

2.  (leadership competency) 

3.  (functional competency) 

4.  (personal competency) 

5.  (directing subordinates competency) 
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 4

 (Exploratory Factor Analysis) 

(Principal component Analysis: PCA)

 4 

 (Exploratory Factor Analysis) 

 (Principal component Analysis: PCA) 

 5 

 1  (professional competency)  2 

 (leadership competency)  3  (functional 

competency)  4  (personal competency  5) 

 (directing subordinates competency)

1.

(professional competency)

3.

(functional competency) 

2.

(leadership competency) 

4.

(personal competency) 

5.

(directing subordinates 

competency)
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 2

 Ethnographic Future Research (EFR) 

.  (Robert B. Textor) 

 (Ethnographic Research 

Ethnography) 

 Ethnographic Future Research (EFR) 

149

 5 

 16 

                                                          

149 Robert B. Textor, ,  [ ],

 7  2551.  http://www.futurovenezuela.orh/curso/16-normativ.pdf
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 16 

 1 

. (Factor Analysis) 

(professional competency)  1 

 36 

(professional competency)  2  

 (leadership competency) 

19

 3  (functional competency)  12 

 4  (personal 

competency)  11 

 5 

(directing  subordinates competency)  4 

 5 

 2 

. .

 (Eastern Asia University) 

 5 

 1  (professional competency) 

36  2   ( leadership 

competency)   19   3  

(functional competency)  12  4 

 (personal competency)   11  5 

 (directing  subordinates competency)

4
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 16 ( )

 2 ( )  5  

 3 

. .  149 

 82 

 55.7  82 

 (grouping)  5  5 

. . .2544-2548 

 1 

 (professional competency)  2 

 (leadership competency)  3 

 (functional competency)  4 

 (personal competency) 

 5 

 (directing  subordinates competency) 
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 16 ( )

 4 

. .  5 

 1  (professional competency) 

36  2   ( leadership 

competency)  19  3 

(functional competency)  12  4 

 (personal competency)  11  5 

 (directing  subordinates competency) 

4

 5 

 5 

. .

 149 

 (Factor Analysis) 

 5  1 

 (professional competency)  36  2 

 (leadership competency)  19 

 3  (functional competency)  12 

 4  (personal competency) 

 11  5 

(directing  subordinates competency)  4
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 Ethnographic Future Research (EFR) 

 1  (professional competency) 

 36 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
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21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

 2  (leadership competency) 

 19 

1.

2.

3.

4.

5.
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6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

 3  (functional competency) 

 12 

1.

2.

3.

4.

5.

6.
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7.

8.

9.

10.

11.

12.

 4  (personal competency) 

 11 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

 5  (directing subordinates competency) 

 4 

1.

2.

3.

4.
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 5

Ethnographic Future Research (EFR)

 5 

 Ethnographic Future Research 

(EFR)  5 

 1  (professional competency) 

 2  (leadership competency)  3 

(functional competency)  4  (personal competency 

 5  (directing subordinates competency)

1.

(professional competency)

3.

(functional competency) 

2.

(leadership competency) 

4.

(personal competency) 

5.

(directing subordinates 

competency)

 
 
 
 

 
 
 
 

 
 



 5 

 1) 

 2) 

 3 

 5  1) 

  2)   3)  4) 

 5) 

 1 

 (content analysis) 

 (semi-structured interview) 

 12 

 1) 

 146  2)  137 

 99  3)

 59 

 2 

 1  149 

 (Likert Scale) 

 (Index of Item Objective Congruence: IOC) 

 5  IOC 

1.00  (try out) 

 1 . . . 2544 – 2548 

226
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 10 

 3  1  1 

 1  30 

 (reliability) 

(Cronbach’s Alpha Coefficient) 

 0.991 

 3 

 1 . . . 2544 – 2548 

254

 3  1  1 

 1  762 

 223  669  85.80 

 4 

x

 (S.D.) 

 (Factor Analysis) 

 (Exploratory Factor Analysis) 

(Principal component Analysis: PCA) 

 5  82 

 5 

 5 

 5 

Ethnographic Future Research (EFR) 

 
 
 
 

 
 
 
 

 
 



228

 2 

 1

 5  1  (professional 

competency)  36  2 

 (leadership competency)  19  3 

 (functional competency)  11 

 4  (personal competency) 

12  5  (directing subordinates competency)

 4 

 2

 5 

 Ethnographic Future Research (EFR) 

 5  1 

 (professional competency)  2 

(leadership competency)  3  (functional competency) 

 4  (personal competency)  5 

 (directing subordinates competency) 
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 5  1 

(professional competency)  2  (leadership competency) 

 3  (functional competency)  4 

 (personal competency)  5  (directing 

subordinates competency)  5 

(knowledge based society)  (knowledge based economy) 

 5 

 (Boyatzis)  (Spencer and Spencer) 

(Kaplan and Norton)  (Manus and Mour)   1)  (motives) 2) 

 (traits)  (personal characteristics) 3)  (self-

image)  (self - concept) 4)  (knowledge) 5)  (skills) 6) 

(values) 7)  (behaviors) 8)  (attitude) 

 1  (professional competency)  2 

 (leadership competency)  3 

(functional competency)  4  (personal competency) 

 5  (directing subordinates competency) 

 1  (professional 

competency)

 1  36  (Clark) 

 3  1)  (core competency) 2) 

(leadership Competencies) 3)  (professional competencies) 
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 4  1) 

 (personal development competencies) 2)  (professional 

competencies) 3)  (interpersonal competencies)  4) 

 (general management competencies)  3 

 1)  (core competency) 2) 

(professional competency) 3)  (functional Competency) 

 (professional competency) 

 ( .)  11 

 1 

 10 

 1) 

2) 

 1 

 10 

 ( .)

 2  (leadership competency) 

 2 
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 19  (Clark) 

 3  1)  (core competency) 2) 

 (leadership competencies) 3)  (professional 

competencies)   (Weiler and Schoonover) 

 3 

 3 1)  /  (functional/technical competencies) 2) 

 (core non-technical competencies) 3) 

 (leadership competencies) 

 (Smith and Purkey) 

 (instructional leadership) 

 (leadership competency) 

 (Hoy and Hoy) ) 

 7 

 6  (morale) 

,  (Goleman, Boyatzis and Mckee) 
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 3  (functional competency) 

 3 

12

(United Nations Industrial Development Organization) 

 3  1) 

(managerial Competencies) 2)  (generic competency) 3)

/  (technical /functional competency) 

/

  (Weiler and Schoonover)  3 
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Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

0.990 0.991 149 

N 0f cases = 30  

Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a1 652.3000 3,555.666 0.733 0.989 

a2 652.3333 3,562.713 0.713 0.989 

a3 652.3333 3,573.954 0.490 0.990 

a4 652.3667 3,562.723 0.555 0.990 

a5 652.3667 3,546.999 0.799 0.989 

a6 652.3667 3,564.378 0.577 0.990 

a7 652.1333 3,563.361 0.688 0.989 

a8 652.2333 3,567.151 0.628 0.990 

a9 652.2667 3,574.754 0.403 0.990 

a10 652.2000 3,582.855 0.447 0.990 

a11 652.2333 3,566.392 0.721 0.989 

a12 652.3333 3,562.713 0.713 0.989 

a13 652.1000 3,568.645 0.696 0.990 

a14 652.4333 3,564.944 0.589 0.990 

a15 652.1667 3,565.868 0.647 0.990 

a16 652.2000 3,569.131 0.598 0.990 

a17 652.3000 3,567.941 0.566 0.990 

a18 652.3000 3,556.355 0.581 0.990 

a19 652.0333 3,572.723 0.653 0.990 
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 Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a20 652.2333 3,563.013 0.689 0.989 

a21 652.1667 3,573.178 0.609 0.990 

a22 652.2667 3,556.823 0.785 0.989 

a23 652.3000 3,549.803 0.748 0.989 

a24 652.3333 3,539.057 0.698 0.989 

a25 652.4000 3,563.972 0.547 0.990 

a26 652.3333 3,553.885 0.765 0.989 

a27 652.6000 3,557.283 0.727 0.989 

a28 652.4000 3,563.214 0.658 0.990 

a29 652.5000 3,554.190 0.703 0.989 

a30 652.2000 3,560.648 0.723 0.989 

a31 652.2333 3,544.599 0.750 0.989 

a32 652.2000 3,559.614 0.618 0.990 

a33 652.1667 3,563.040 0.576 0.990 

a34 652.1000 3,564.093 0.618 0.990 

a35 652.2667 3,556.892 0.711 0.989 

a36 652.6333 3,546.309 0.721 0.989 

a37 652.2000 3,554.786 0.809 0.989 

a38 652.2333 3,555.771 0.796 0.989 

a39 652.0000 3,569.724 0.631 0.990 

a40 652.3667 3,557.895 0.720 0.989 

a41 652.1333 3,575.982 0.501 0.990 

a42 652.5000 3,545.293 0.817 0.989 

a43 652.1333 3,562.051 0.799 0.989 

a44 652.0667 3,564.064 0.693 0.989 
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 Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a45 652.1667 3,558.489 0.686 0.989 

a46 652.4000 3,573.352 0.514 0.990 

a47 652.2333 3,562.392 0.634 0.990 

a48 652.4333 3,557.151 0.639 0.990 

a49 652.4667 3,556.533 0.716 0.989 

a50 652.3667 3,556.033 0.746 0.989 

a51 652.3333 3,554.989 0.689 0.989 

a52 652.4000 3,553.628 0.672 0.990 

a53 652.3000 3,552.493 0.776 0.989 

a54 652.5667 3,534.392 0.735 0.989 

a55 652.5667 3,571.564 0.353 0.990 

a56 652.4000 3,549.283 0.577 0.990 

a57 652.3333 3,560.161 0.623 0.990 

a58 652.2667 3,561.789 0.594 0.990 

a59 652.3000 3,555.114 0.634 0.990 

a60 652.3000 3,567.597 0.571 0.990 

a61 652.6333 3,569.757 0.384 0.990 

a62 652.4667 3,555.223 0.675 0.989 

a63 652.5000 3,553.569 0.775 0.989 

a64 652.4000 3,551.007 0.703 0.989 

a65 652.1667 3,562.971 0.690 0.989 

a66 652.2000 3,555.752 0.722 0.989 

a67 652.5000 3,533.845 0.792 0.989 

a68 652.3667 3,543.275 0.786 0.989 

a69 652.4000 3,544.179 0.848 0.989 
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 Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a70 652.3667 3,579.551 0.466 0.990 

a71 652.2667 3,563.582 0.685 0.990 

a72 652.3000 3,558.562 0.693 0.989 

a73 652.3333 3,554.230 0.698 0.989 

a74 652.6333 3,546.792 0.673 0.990 

a75 652.3000 3,551.734 0.723 0.989 

a76 652.1667 3,570.833 0.521 0.990 

a77 652.6000 3,545.145 0.563 0.990 

a78 652.8333 3,578.489 0.197 0.990 

a79 652.3333 3,555.540 0.742 0.989 

a80 652.3000 3,564.286 0.680 0.990 

a81 652.3000 3,556.631 0.720 0.989 

a82 652.6000 3,572.662 0.349 0.990 

a83 652.3333 3,553.816 0.766 0.989 

a84 652.2667 3,585.789 0.276 0.990 

a85 652.1667 3,573.730 0.599 0.990 

a86 652.1667 3,568.971 0.601 0.990 

a87 652.5667 3,571.564 0.325 0.990 

a88 652.2667 3,556.340 0.661 0.990 

a89 652.0333 3,567.757 0.740 0.989 

a90 652.2000 3,559.476 0.740 0.989 

a91 652.1333 3,563.775 0.682 0.990 

a92 652.2333 3,585.013 0.305 0.990 

a93 652.1667 3,567.247 0.707 0.989 

a94 652.1333 3,563.016 0.628 0.990 
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 Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a95 652.3333 3,553.264 0.585 0.990 

a96 652.1667 3,566.144 0.643 0.990 

a97 652.3000 3,554.217 0.692 0.989 

a98 652.3000 3,560.562 0.736 0.989 

a99 652.1667 3,561.523 0.802 0.989 

a100 652.2333 3,581.220 0.476 0.990 

a101 651.9667 3,573.964 0.673 0.990 

a102 652.2000 3,562.372 0.698 0.989 

a103 652.2333 3,554.047 0.746 0.989 

a104 652.1333 3,570.051 0.665 0.990 

a105 652.1667 3,570.557 0.652 0.990 

a106 652.4333 3,566.875 0.486 0.990 

a107 652.2333 3,565.633 0.651 0.990 

a108 652.3333 3,562.575 0.646 0.990 

a109 652.3000 3,567.666 0.570 0.990 

a110 652.3000 3,550.976 0.733 0.989 

a111 652.2667 3,583.582 0.389 0.990 

a112 652.4000 3,563.834 0.724 0.989 

a113 652.3000 3,560.010 0.674 0.990 

a114 652.2667 3,558.409 0.761 0.989 

a115 652.3333 3,570.230 0.497 0.990 

a116 652.2000 3,559.200 0.744 0.989 

a117 652.5333 3,557.706 0.740 0.989 

a118 652.3333 3,561.195 0.665 0.990 

a119 652.2000 3,562.166 0.701 0.989 
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 Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a120 652.1000 3,575.955 0.573 0.990 

a121 652.2000 3,563.476 0.618 0.990 

a122 651.9667 3,582.102 0.521 0.990 

a123 652.1000 3,572.300 0.635 0.990 

a124 652.1333 3,573.292 0.611 0.990 

a125 652.2333 3,564.461 0.753 0.989 

a126 652.2667 3,563.237 0.576 0.990 

a127 652.2000 3,572.648 0.616 0.990 

a128 652.3000 3,563.321 0.695 0.989 

a129 652.4000 3,572.248 0.448 0.990 

a130 652.2333 3,563.978 0.675 0.990 

a131 652.3333 3,559.057 0.637 0.990 

a132 652.1333 3,555.775 0.801 0.989 

a133 652.1667 3,569.592 0.668 0.990 

a134 651.9667 3,575.413 0.557 0.990 

a135 652.2333 3,580.944 0.425 0.990 

a136 652.2000 3,577.614 0.473 0.990 

a137 652.1333 3,569.775 0.593 0.990 

a138 652.3000 3,560.700 0.611 0.990 

a139 652.2333 3,553.633 0.645 0.990 

a140 652.2333 3,553.978 0.747 0.989 

a141 652.3000 3,552.355 0.716 0.989 

a142 652.3000 3,561.183 0.658 0.990 

a143 652.7333 3,563.375 0.435 0.990 

a144 652.3333 3,564.437 0.620 0.990 
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 Scale Mean if Item 

Deleted

Scale Variance if Item 

Deleted

Corrected Item-Total 

Correlation

Cronbach's Alpha if 

Item Deleted 

a145 652.2667 3,568.202 0.616 0.990 

a146 652.8333 3,562.626 0.509 0.990 

a147 652.3000 3,560.148 0.575 0.990 

a148 652.2667 3,560.616 0.729 0.989 

a149 652.1333 3,555.844 0.725 0.989 
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