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50358324: MAJOR: SOCIAL AND HEALTH SYSTEM MANAGEMENT

KEY WORDS: SOCIAL SUPPORT / EMPOWERMENT / ORGANIZATIONAL COMMITMENT
CHATCHANIGARN BANLU: RELATIONSHIP OF PERCEPTION ON SOCIAL

SUPPORT AND JOB EMPOWERMENT WITH ORGANIZATIONAL COMMITMENT OF

PROFESSIONAL NURSES IN PRIVATE HOSPITAL CHONBURI PROVINCE CASE STUDY:

BANGKOK HOSPITAL PATTAYA. INDEPENDENT STUDY ADVISOR: YAOWALAK AMRUMPAI,

Ph.D.124 pp.

The purpose of this research were to study the perception in social support, job
empowerment and organizational commitment of professional nurses and explore the
relationship between perception in social support and job empowerment with organizational
commitment of professional nurses in Bangkok hospital pattaya. Two hundreds eighty five
professional nurses were population in this study. The instrument implemented in collecting
data was questionnaire modified from the previous ones. The questionnaires composed of 4
parts: part 1 personal data of professional nurses, part 2 nurse’s perception about social
support, part 3 job empowerment and part 4 organizational commitments of professional
nurses. The data were analyzed by frequency, percentage, mean, standard deviation and
Pearson’s product - moment correlation coefficient.

Results of the study were:

1. Average age of population were 29.01 years, 63.5% were single,100%
graduated in bachelor of nursing, 39.3% were working in critical department and their working
experience in this hospital were 3.56 years.

2. The perception in social support and job empowerment were rated at moderate
level and organizational commitment of professional nurses was rated at high level.

3. The perception in social support of professional nurses were positively
correlated with the organizational commitment of professional nurses at a significant level of
.05 r=.336).

4. Job empowerment of professional nurses were positively correlated with the
organizational commitment of professional nurses at a significant level of .05« =.517).

Program of Social and Health System Management, Graduate School, Silpakorn University Academic Year 2009
Student’s signature........ccooe.

An Independent Study Advisor’s signature ...
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