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50601332 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : LEARNING ORGANIZATION

CHANTANA BOONCHU : FACTORS ENHANCING LEARNING ORGANIZATION
OF THE OFFICIALS IN NAKHONPATHOM HOSPITAL. THESIS ADVISOR : PITAK SIRIWONG,
Ph.D. 130 pp.

The purpose of this quantitative research was to find the factors enhancing
learning organization as perceived by Nakhonpathom Hospital officials. According to
personnal variables of sex ,age ,education ,marital status ,income ,duration of work , position
at work ; the organization climate variables 9 factors based on the ideas by Litwin and
Stringer ; the learning organization variables 5 factors based on the ideas by Michael
J.Marquardt. The sampling group included 270 personnel. The tool used for collecting data
was a questionnaire. The collecting data were analyzed by means of distributing frequency,
percentage, arithmetic mean, the standard deviation, and Pearson Product Moment
Correlation Coefficient at the .01 and .05 level of significance.

The research finding revealed that :

1) The overall organization climate as perceived by Nakhonpathom Hospital
officials was at high level.

2) The overall learning organization as perceived by Nakhonpathom Hospital
officials was at high level.

3) The factors enhancing learning organization mean as follows ; there was a
significant negative relation of the officials factors regarding position at work toward the
learning organization in items of learning dynamics ,knowledge management ,organization
transformation at the .05 level of significance and toward the people empowerment at .01
level of significance. Additionally, there was significantly positive relation between the
perception of organization climate and the learning organization regarding all variables factors
at the .01 level of significance. It was found that the highest level of the perception by
Nakhonpathom Hospital officials towards the significantly positive relation between the
perception of organization climate regarding the recognition and rewards and the learning
organization regarding people empowerment at .01 level of significance and found that the
almost factors of organization climate related to learning dynamics at high level. In line with
the ideas by Michael J.Marquardt that learning dynamics was the most important factors of
learning organization. So it should be strengthen the good organization climate to promote
sharing and learning continuously.
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