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52352308 : MAJOR : CONSUMER PROTECTION IN PUBLIC HEALTH

KEY WORDS : EMPOWERMENT/DEVELOPMENT PROCESS/DIABETIC PATIENT
CHANISSADA SURADECHAWUT : DEVELOPMENT OF EMPOWERMENT

PROCESS FOR INDIVIDUAL DIABETIC PATIENTS IN NONGSAENG COMMUNITY

HOSPITAL, SARABURI PROVINCE. THESIS ADVISOR : YAOWALAK AMRUMPAI,

Ph.D.,AND CHAROEN TREESAK, Ph.D. 157 pp.

This qualitative research aimed to develop empowerment process in individual
diabetic patients with poor glycemic control based on Gibson’s empowerment concept. Data
were collected between December 2010-February 2011. Purposive sampling was used to
enrolle 10 diabetic patients with hemoglobin A1c of 6.5 % or higher who had been receiving
care at diabetic clinic of Nongsaeng community hospital. Follow-up interview visits were
scheduled within 1-12 weeks in accordance with individual patients’ empowerment stage.
The data were collected by individual interviews and participant observation, then analyzed by
content analysis.

The results showed that the most important process to reinforce empowerment
was facilitating patients to realize their own health problems which needed their responsibility
to alleviate. Means to solve such problems included evidence based approach, providing
individualized information, and reviewing patient information before visit. Attitudes and
communication styles contributing to the process of empowerment such as active listening of
patients life-experience and non-judgmental responsiveness, allowed patients to take the
necessary time to make decisions or practice tasks. In conclusions, empowering needs good
provider-patient relationship. Provider facilitates patients to identify their own concerns, gain
the skills and confidence to act upon them. Empowerment process should be applied to
routine work especially in strengthening health professionals’ skills and service quality of
diabetic clinic. Pharmacists could also create new role by using empowerment in their works.

Program of Consumer Protection in Public Health Graduate School, Silpakorn University Academic Year 2010
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