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KEY WORD : BANPHAEOW HOSPITAL (PUBLIC ORGANIZATION)/STRESS/ PROFESSIONAL
CHANIDA CHAIWIRUN : THE RELATIONSHIPS BETWEEN FACTORS DRIVING

THE STRESS AND STRESS OF PROFESSIONAL NURSE BANPHAEO HOSPITAL (PUBLIC

ORGANIZATION). INDEPENDENT STUDY ADVISOR : ASST.PROF.PRASOPCHAI PASUNON.

153 pp.

The purposes of this research is to study the relationship of personal factor and
factor determining stress with stress of professional nurses in Banphaeow hospital (public
organization) Ampor Banphaeow, Samutsakorn Province. Data were collected from 132
professional nurses, in Banphaeow hospital (public organization, selected through quota
random sampling method.

The research found that 1) most of professional nurses are female in the age of
21 to 30 year — old. Marital status is single. Occupation of spouse is governmental officer.
Highest education is bachelor degree and monthly average earnings are 10,000 — 20,000
baht. Accommodation is the apartment provided by the employer. Most of them have 1 — 3
years experienced and receive health check up once a year. In one year, they take vacation
more than 2 times a month and 3 — 5 days a time. 2) with five important factors determining
stress on professional nurses, which are working environment, compensation and benefits,
relationships with colleagues, overview of self taking care , and role and responsibility, the
stress level of the professional nurses is in intermediate level of reality. 3) the stress level of
the professional nurses in Banphaeow hospital (public organization) is low. 4) the differences
between 9 personal factors, which are gender, age, marital status, education, average
earnings, accommodation, work experiences, health checking up and vacation taking, and
stress do not dominant the stress of the professional nurses.5) Pearson correlation analysis
of stress and 5) factors determining stress of professional nurses explains that working
environment, .compensation ‘and benefits and relationships with colleagues do not’ have
relationship with the stress at the significant level of 0.05. The factor of self taking care has
relationship with stress with the significant level of 0.05. The factor of role and responsibility is
studied in two different criteria; the unclear role and conflict of role. The study found that
factor of unclear role has not relationship with stress with the significant level of 0.05 and
factor of conflict of role has relationship with stress with the significant level of 0.05.

Program of Entrepreneurship Graduate School, Silpakorn University Academic Year 2010
Student's signature .........ccccceevveiiiiiiiiine e
Independent Study Advisor's signature ..........ccccoccveeeiiiniien e,
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A1519N 32 Reliability Statistics

Cronbach's
Alpha N of Items
0.808 81

A15197 33 Item-Total Statistics
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alpha if
Deleted Item Deleted | Correlation | Item Deleted
AMARUINUIAZE IAANS
. . 217.9470 323.425 0.063 0.809
1/ 1R ULNUHINS FUNUITU
2. adaamsn Idsunseunqunndu | 217.9318 302,873 0.101 0.808
% Y o
muamnmaaenlumsnia.
. 217.7197 327.257 -0.071 0.811
LAUIAVDIADTUNHNIZ AW
2. UAIAUNEIND 217.3409 326.028 -0.028 0.811
3 Aaglunudesihauldeds
217.8712 320.953 0.088 0.809
N AW
4 .qmwgﬁmmzﬁu 2179318 316.507 0.222 0.806
5. g UNRINUFTA 217.4621 326.403 -0.041 0.811
6. inteaguuiisanegnguonle 217.6591 328.272 -0.096 0.813
7. wasssumuluaaiuininu 218.3485 319.374 0.146 0.808
MUFUWUEMWAVINOUIINNY
4. . . 218.8636 317.630 0.202 0.806
1. teus WU Niulas
2. danuaniag manedunyld
. 218.6742 321.427 0.076 0.810
28671490
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total [ Alpha if
Deleted Item Deleted | Correlation | Item Deleted
3. imse1saeulseuseans
. 217.5152 323.427 0.056 0.809
DRERIT
= 9 9 @ fl A
4. amadnennlanulunguiiveu
, 217.6742 320.695 0.133 0.808
WY
5. WNT LUINTTALLININAY 217.9394 323.584 0.045 0.809
6. ousmNeousuluNans
. , 217.7955 319.569 0.171 0.807
MUVDINIUY
91115
1 luueag Sunmusudsemueinig 218.0076 323.855 0.020 0.811
AU 5 Ny
2. Musulsgmueisuaaziie
Taesuilsznmuuaned ludy 217.7197 319.272 0.216 0.806
aunu 'l
3. MuUsulsemueImsasaamn
P 217.7955 318.790 0.193 0.806
10
4. Muneusulszmuwa s
_ L 217.8939 315.180 0.337 0.804
vanvatewialuuaaziu
5. nunaninlaed o ivas 8uda 218.5076 311.626 0.393 0.802
6. MuUMaNALINIsuszNMU
oisnisadanuly wu 1wl5en fy 218.3939 311.416 0.467 0.801
< 1 [ & @
AR 111U 9819 1AB 19K TN N U
7. MuduuNeeosIuas 1 -2
. 218.1742 311.504 0.380 0.802
navd
8. Musulsznmudnyniu
218.1894 314.292 0.328 0.804
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total Alpha if
Deleted Item Deleted | Correlation | Item Deleted
1 a = £ 0o
9. MMan@eeIMIINIF T3
, s . g 5 . 218.5682 322.140 0.074 0.809
U vzvinadusagyl Tendusagl)
10. MUAIVANDINT 1ABN1T 1529
minvesseme lildganTod 218.0455 313.173 0.331 0.803
Aunumdnaunnuly
11. mMuran@eamssulsznu
) 218.1591 317.402 0.238 0.805
211151 58IANNIADY
12. Munan@eamssulsenu
. v 218.1591 308.120 0.499 0.800
PIIEN ) AV U vt U medy
13, Muran@eanssulszmu
1. v 218.0682 312.553 0.382 0.802
213N TrilnT e
14, Muran@eamssulsznu
21 TuaTu 5u il ung 217.8939 318.813 0.169 0.807
nviivvy nsesludad ifudu
N590NNIAINIEY
15. MUeNMAINED819TI 08 217.9697 314.350 0.302 0.804
o P o
darviag 3 A9
16. 99NA1AINIDINADLTIDIUIY
2 - 218.0455 312.456 0.371 0.802
AS9aL 15— 20 UIN
1 o 9 R d‘
17. MU8NMNAINBIUFANHNTIOY
A y 218.7273 311.971 0.387 0.802
IM3000NNNAT
18. Muvonidinme lasl4iaToq
o U d o
poniaimaiduilizd 218.6742 310.252 0.433 0.801
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alpha if
Deleted Item Deleted | Correlation | Item Deleted
19. Muneewnaou 1vaseanenn
, 3 218.6970 309.602 0.455 0.801
AIUNNIU
20. MUDBNMAINYFINIDUASINY
D o s 218.8561 313.361 0.365 0.803
LAUO 1Y 19571 NI
MINDHBUIAZMSHBUAY
21, MUUOUHADNNATI U 11A09 218.1742 318.160 0.173 0.807
U5unlasunaiveusuanyaz Iy
22 Muueunauainlasludoaiva
} 218.7121 310.497 0.438 0.801
gIUBUN DY
23, Muansanniou 1@
. R, 217.8561 318.842 0.180 0.807
Meane luuaaz uugazlinailos
24, MUTNTINNINTTUNFIANNY
[WOU 9 19U MIBUANEUATI I 217.3788 321.733 0.077 0.809
d 1 %
HIoaUNagsIuNY
25. MUTNINTTUINDANY
o , 217.9697 316.320 0.311 0.804
maswaui lueuig
26. MuansonuguIale lday
v 2 218.0000 314.458 0.372 0.803
Tave19520152
27, 1NAs oA MUTITMIHOU
APYDINIUIB 1FU MTHANT
y 2 . 217.8333 317.117 0.286 0.805
AAENAVIID AT IFIUAUING PIT
Faouoaldounais 4
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alpha if
Deleted Item Deleted | Correlation | Item Deleted
ANAGUIATRIULNIN
1. lasuueunne s uRave 217.8106 315.055 0.400 0.803
UDHTALIY
2. nuduaun lasusdlinaeunlas
2 . . g 217.9621 318.586 0.251 0.805
TUADUNMTHINUUDEATI
3. ugeenlanazsunlasy
NHANTTUMITTINU 1119991NNT
p oo 217.6288 | 315792 0.313 0.804
nlasulasgluuuveseannsnGd
Al lumsiduTssweuna qamnm
4, mugndmin ez
. v 218.1515 319.885 0.192 0.806
96199NADA
5. v luenunsodsganuauduy
, A owy v 218.1970 318.022 0.259 0.805
NUIBNUDU IANANUAINT
6. MUAIWITOULIIDININANTTZITU
sz ldiedosduiinanuly 218.4091 317.862 0.230 0.806
Taseams vy 9 e Tewre
7. mumin linde sl fuiaaunu
andnlufivguamauoui luld 218.6439 324.200 0.035 0.809
NINNVBINIY 1FURIMTN
ANNTALEIUUNUIN
1 =K o d’ Y 9
8. Mudaoalaedealsiaives 217.8939 319.882 0.230 0.806
AseUATINURTANUMINU e
9. Mudrnnlandoariiaun lu
Aersudumt i ueariy 218.4621 317.731 0.269 0.805
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alpha if
Deleted Item Deleted | Correlation | Item Deleted
10. ' luauielandearinnulu
funianenaInaInnuder; le 218.2348 321.158 0.150 0.807
ANNTM MU oen N
11. mugwnlandeainnulu
Aurane A IMINI U U U 218.3258 319.672 0.185 0.807
@EINUNTA MM UIGIND
1 =R o d‘ﬂ} o 9 d'
12. Mudaoalanaosinvun
a FZA 1
V35U lure girenilsay
v . 218.6288 319.670 0.165 0.807
Tdusmsdihenazinu
Y a 9 o
I3 lnsou o i
1 a (% d'g} a oA
13. MuIanfaanaslgiaa
MAIMITSNHIVDIUNN DU 218.6818 312.722 0.382 0.802
Aaaiu limmnzauiudie
14. mu'liveundosannoduwus
o v - 218.4242 316.139 0.303 0.804
nudeuazga
15. Muduauniimii 2 au
L, o 218.0227 315.625 0.295 0.804
(M MENNAnUR MTINGUaILE)
1 IR A v A 1
16. Muianaan e luaimso
HAAIUNLINUDINTLN 218.7197 319.623 0.177 0.807
MUANNIASLAVDINENVIAIVITW
W .. o . 218.6667 322.377 0.103 0.808
1. HamIennaale i liueu ivduy
Y =R a o 1 =
2. §anviganiasiag loede Il
AN 218.6364 319.653 0.209 0.806
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alpha if
Deleted Item Deleted | Correlation | Item Deleted
3. IanuAaduauaniies s lugn 218.2045 322256 0.152 0.807
4. hideamsmnauiugdon 218.2955 320.256 0.203 0.806
5. 1hamtafeIms el
L ) 218.6136 318.010 0.213 0.806
VHUNIADIVI
9 =8 (=) 9
6. j@n ifianmauuaziasives 218.9167 319.008 0.164 0.807
Y R OJ Gl an A9
7. JANUUAN N IUFINNTOY 218.5152 323.107 0.064 0.809
YR U =
8. 3ANOBUINALIIN 218.7045 317.920 0.206 0.806
Y= ) A 51
9.3aNN3ZIUNTINY LD 219.2045 319.553 0.152 0.807
10. thadu dodu tumihen
o , , 218.3939 321.019 0.150 0.807
gl luiu Wuaussnarlinele
11. §Anna Hanena lumsing w e 218.4621 319.945 0.173 0.807
12. hansensanduiieus g
LA . 219.3409 321.860 0.092 0.809
Ny Nanse lvia
A v A o P
13. Awduanamu ) fumanisain
Y 218.6667 316.499 0.254 0.805
liduing
14. Tueulaluaunim 218.7652 322.380 0.073 0.809
15. ligwnsodenismaudilaym
Y o v 218.5985 320.471 0.139 0.808
R RIGRN
16. 111N UIAUNITNINUVDIAUID 219.1288 317.258 0.215 0.806
YR 1 1 Y LY
17. 33N NNUNNBEILABIYITY
A ua 218.7652 320.212 0.137 0.808
nyenlssumeunugduTye
18. AMudeamsnis Inaonisnaenunla 218.5530 320.280 0.150 0.807
19. i’ﬁﬂﬁuauiummﬁmamum 218.5530 323.730 0.042 0.809
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Scale Mean Scale Corrected | Cronbach's

if Item Variance if | Item-Total | Alpha if
Deleted Item Deleted | Correlation | Item Deleted
20. 3l ldasunaauns 218.4773 326.251 -0.036 0.811
21. 102 15 hines 18 218.5076 320.679 0.144 0.807
22, flemsihswRenssumadeay 218.6288 319.212 0.175 0.807
23. Sinngyiidesiaususudou 218.6667 321.262 0.111 0.808
24 Anuidnnansanaq 218.3939 321.019 0.150 0.807
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