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KEY WORD : BANPHAEOW HOSPITAL (PUBLIC ORGANIZATION)/STRESS/ PROFESSIONAL
CHANIDA CHAIWIRUN : THE RELATIONSHIPS BETWEEN FACTORS DRIVING

THE STRESS AND STRESS OF PROFESSIONAL NURSE BANPHAEO HOSPITAL (PUBLIC

ORGANIZATION). INDEPENDENT STUDY ADVISOR : ASST.PROF.PRASOPCHAI PASUNON.

153 pp.

The purposes of this research is to study the relationship of personal factor and
factor determining stress with stress of professional nurses in Banphaeow hospital (public
organization) Ampor Banphaeow, Samutsakorn Province. Data were collected from 132
professional nurses, in Banphaeow hospital (public organization, selected through quota
random sampling method.

The research found that 1) most of professional nurses are female in the age of
21 to 30 year — old. Marital status is single. Occupation of spouse is governmental officer.
Highest education is bachelor degree and monthly average earnings are 10,000 — 20,000
baht. Accommodation is the apartment provided by the employer. Most of them have 1 — 3
years experienced and receive health check up once a year. In one year, they take vacation
more than 2 times a month and 3 — 5 days a time. 2) with five important factors determining
stress on professional nurses, which are working environment, compensation and benefits,
relationships with colleagues, overview of self taking care , and role and responsibility, the
stress level of the professional nurses is in intermediate level of reality. 3) the stress level of
the professional nurses in Banphaeow hospital (public organization) is low. 4) the differences
between 9 personal factors, which are gender, age, marital status, education, average
earnings, accommodation, work experiences, health checking up and vacation taking, and
stress do not dominant the stress of the professional nurses.5) Pearson correlation analysis
of stress and 5) factors determining stress of professional nurses explains that working
environment, .compensation ‘and benefits and relationships with colleagues do not’ have
relationship with the stress at the significant level of 0.05. The factor of self taking care has
relationship with stress with the significant level of 0.05. The factor of role and responsibility is
studied in two different criteria; the unclear role and conflict of role. The study found that
factor of unclear role has not relationship with stress with the significant level of 0.05 and
factor of conflict of role has relationship with stress with the significant level of 0.05.
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