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BUSSARIN KUMMAUNG: THE INFLUENCE OF WORKING MOTIVATION AND
PERCEPTION OF ORGANIZATION CLIMATE TOWORD EXCELLENT SERVICE WITH
DESIRABLE BEHAVIOR OF EMPLOYEES FOLLOW THE ORGANIZATIONAL PHILOSOPHY
FRANCHISE THE PIZZA COMPANY MINOR FOOD GROUP. THESIS ADVISORS: VIROJ
ADESADALUG, Ph.D. 124 pp.

This research objectives were to study working motivation, perception of
organization climate and desirable behavior of employees following the organizational
philosophy, to study the influence of working motivation towards desirable behavior of
employees following the organizational philosophy, to study the influence of perception of
organization climate towards desirable behavior of employees following the organizational
philosophy and to study the influence of desirable behavior of employees following the
organizational philosophy towards service excellence of the sample group of 333 employees
of the franchise, The Pizza Company, The Minor Food Group Co. Ltd. The questionnaire with
the confidence index of 0.95 was used as a research tool. The statistical tools applied to
analyze data consisted of Percentage, Mean, Standard Deviation and Correlation Coefficient.
The hypothesis was tested with Simple and Multiple Regression Analysis. The research result
revealed that;

The majority of the sample group was male at the age of less than 20 years old, with
lower education level than Bachelor's degree. Most of them were in practitioner level with less
than two years of experience.

Working motivation, perception of organization climate, desirable behavior of
employees following the organizational philosophy and service excellence were regarded in
high level of satisfaction. Working motivation, e.g. creating worth, promoting human resource’s
potential, had positive effects on desirable behavior with statistical significance of 0.05.
Perception of organization climate had positive effects on desirable behavior, i.e. management
style and relationship in the organization, with statistical significance of 0.05. Lastly, desirable
behavior of employees following the organizational philosophy had positive effects on service

excellence with statistical significance of 0.05.
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